PIYUSH DHUPIA
Contact: +91-9461645647
E-Mail: piyush.dhupia@gmail.com
Assignment as IT Professional - Network Administration, IT Infra, LAN & Server Management/ Project Delivery with a reputed organization at Indore
Gained exposure in IT, E&P and Pharmaceutical industries

PROFILE SUMMARY


Project Management			Network Administration & Architecture		System Integration
Technical/Quality Support			Data Backup/Recovery Management		Team Management
MIS Reporting				Client Servicing					LAN & WAN Solutions	
IT Audit                                   		Knowledge Transfer/ IT Resource Management	

· Set priorities for the design, maintenance, development, and evaluation of all infrastructure systems including Local Area Network (LAN), Wide Area Network (WAN), IP communication and so on 
· Identified, resolved/isolated areas of obstructions to catalyze project delivery within defined time & cost parameter
· Structured project proposals; developed business presentations before the clients to generate value proposition and secure commitments; collaborated with major stakeholders and updated project projects on weekly basis
· Developed technical strategy basis current / future technical challenges; built & maintained technical relationships with clients
· Led installation, up-gradation, configuration & supported hardware, software, peripherals & network devices in Windows environment like Install & Configure Cisco 5508 Wireless Controller with LWAP, ASA 5510 with Squid Proxy Server and RAS Server/FTP
· Monitored network performance including maintenance, upgrades, and back-up/recovery responsibilities including software (operating systems, applications, and data) and hardware (process control domain equipment and network equipment (e.g. switch, router and firewall) 
· Honed with communication, coordination and analytical skills
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Skill Set					                                          Soft Skills

WORK EXPERIENCE

Career Timeline

Since June 22 with Troikaa Pharmaceuticals Ltd., Ahmedabad as General Manager IT

Role
· Leading IT Infra and Operations across the Troikaa Pharma
· Project Management	- Green Filed, Brown Field  and New Technology Adoption.
· Service Desk Management 
· Network Administration & Architecture
· Responsible for DC and DR related activities.
· Vendor Management to deliver project within define SLA. 
· Periodic view to ensure 99.9% uptime of IT infrastructure: as per SLA
· Continuously maintain cost expenditures, compared to the planned figures and ensure that all spending are within planned budget.
· Negotiations with OEM’s for new assets as well new technologies.
· Negotiations with ISP and CFT’s.
· Oversee recruitment and training of new employees.

[image: ] Sep’15-May 22 with Lupin Ltd., Indore as IT Manager 

Key Strength
· Project Management	- Green Filed, Brown Field  and New Technology Adoption.
· Wireless Network Management -PAN India -Lupin 
· Network Administration & Architecture
· Data Center Setup and configure all relevant hardware.
· IT Audit –CSV and Network  
· System Integration
· Technical/Quality Support	
· Data Backup/Recovery Management
· Team Management / IT Resource Management
· Risk identification and mitigation
· Client Servicing					
· Training and Development / Knowledge Transfer
· Installation & Configuration Network Device
· Vendor Managements & Procurement  
· Inventory management 

Role

· Responsible for Data Integrity , Security Policy alignment as per corporate policies.
· Responsible for IT SOP Creation, modification  and protocol creation.
· Network design and Implementation of various Lupin locations.
· Vendor Management to deliver project within define SLA. 
· Periodic view to ensure 99.9% uptime of IT infrastructure: as per SLA.
· Manage IT budget for regional and local costs to ensure proper OPEX and CAPEX
· Continuously maintain cost expenditures, compared to the planned figures and ensure that all spending are within planned budget.
· Manage team members to ensure reliable and sustainable IT services and increase team motivation.
· Project update on company’s standard solution, clarity to ensure the project progress with quality.
· Support of regulatory audits like USFDA, MHRA and Client Audit.
· Desktop/ laptop and BYOD (Mobile / I-Pad etc.) support.
· Managing IT Infra project across the Lupin.
· Project documentation –pre & post.



Key Projects Handled:
· IT Infra rollout for Sikkim Green Field.
· IT Infra Rollout for ONCO Facility at Vizag Project.
· IT Infra Rollout for Nagpur Injectable Project.
· IT Infra Rollout for Indore MDI DPI and HPD facility.
· IT Infra Rollout for Corporate office @ Airoli .
· IT Infra Rollout for Lupin Diagostic- NRL, RRL,SL, COCO ,HLM and RLM

Highlights:-
· Nominated and won the Certification of Recognition as “Passion for Excellence” 2016
· Nominated and won the Certification of Recognition as “Passion for Excellence, Team Work and Customer Focus” 2017

[image: ]Mar’08-Aug’15 with Reliance Corporate IT Park Ltd., Shahdol 
Growth Path:
Sr. Network Engineer: Mar’08-Mar’12 
Manager IT: Since Apr’12 till Aug’15

Key Projects Handled:
CBM Business IT Set-up Roll-out (Promoted as IT & Network Manager; posted at Shahdol, MP)
KGD6 Project at Kakinada (Andhra Pradesh), KGD6 is Oil & GAS Project
Role:
· Managing:
· Data/voice operations, diagnosed & resolved technical problems in network operations
· Data centre connectivity and implementation, developed documents of all network drawing in Visio
· Provisioning new switches & routers implementing, upgrading, troubleshooting and documenting activity list
· Facilitating:
· Various modes of connectivity (E1 Links, Microwave & WLAN) between remote locations and within project premises
· Service Desk and Net Flow (Band Width) Analyzer, Installation and Maintenance of WLAN
· Administering projects & its requirements to the clients over technology, processes and applications while updating on the regular project related developments
· Contributed in discussions with business users to gather, understand & freeze requirements
· Evaluating basic requirements & set-up technical infrastructure of the project while reviewing the project proposals
· Managing call logs, vulnerability watch, antivirus updates, server log check, root cause analysis & data backup while writing scripts to enable automatic backup, network audit & site inspections
· Implementing & maintaining overall IT security including network security by methodical approach and security tools
· Installation of Networking Devices of Cisco, DHCP Server, Cisco 7300, 3800 & 2800 Series Routers and Cisco Call Manager 9.1

Designing:
· CBM Business Network Setup and configuring L3/L2 Switches
· Plant Network & Data Centre Architecture
· Configuring L2/L3 Switches Like 6506, 4507 & 3750; ASA 5510 Firewall, Squid Proxy Server & IP Sec VPN
· Working on Protocol’s like OSPF, EIGRP & HSRP; L2 Technologies like Ether Channel, VLAN, VTP & STP
· Designing & implementing wireless setup with Wireless Controller 5508 with LWAP

[image: ]Dec’04-Mar’08 with Religare Securities Ltd., Jodhpur/Ahmadabad as IT Executive
Role:
· Managed:
· Regional Data Center, ODIN Servers & Admin Servers (i.e. BSE, NSE, MCX & NCDEX)
· Regional RAS Server FTP, IWSS Proxy and Trend Micro Antivirus Servers
· Service Desks, Information Security Administrator and System Administrator Team, Network Administrator Team, Exchange Support, Log Review Team, Inventory Management and Problem Management
· [image: ]Monitored various lines like Lease Line, ISDN Line using network monitor tools (Whatsup Gold & MRTG)
· Troubleshot Internet Leased Circuits, L3-VPN Leased lines, Broadband Circuits, Video conferencing, ISDN (PRI & BRI Connectivity), Implementation of Internet Security threw WEBSENS Server
· Installed & configured Windows platform operating system Client/Server (Windows 2000/XP/7, Server2000Adv/ 2003)

Highlights: 
· Nominated as Best Employee of the region award in 2005
· Designed and implemented network of Jodhpur Branch
· Migrated network of Regional Office from old to new location without disrupting business

PREVIOUS WORK EXPERIENCE
[image: ]May’02-Dec’04 with Sai Info System India Pvt. Ltd., Ahmadabad as Technical Support Engineer 

EDUCATION
· MBA in IT from National Institute of Management: 2007
· Diploma in Electrical Engineering 

CERTIFICATIONS
· SIX Sigma – Green Belt, Black Belt and Master Belt-2017
· CCNAW (Cisco Certified Network Associate-Wireless): 2013
· CCNP R&S (Cisco Certified Network Professional): 2010
· CCNA (Cisco Certified Network Associate): 2007
· MCSE (Microsoft Certified System Engineer): 2000
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TECHNICAL SKILLS
Operating System	MS DOS, Windows 98/NT/2000/2003/XP/7, Windows Server 2003; Advanced All types of windows O/S, 
Windows for Workgroups & Domain
Computer Hardware	Install & configure LAN, Networking & Desktop troubleshooting
Dataom	Experience on Hubs, D-link Switches, Modem, and Primary configuration and maintenance of Cisco Routers/Switches.
Network/Security Skills	Installed & Configure High End Cisco Router like 7300, 3800 & 2800; Install & Configure Cisco catalyst and multilayer switches like 6500, 4500, 3700 series within integrated voice traffic through LAN; Understanding of TCP/IP, DNS, DHCP.
Routing Protocols 	STATIC, OSPF, RIP, EIGRP, BGP, Routed Protocol (TCP/IP)
Switching Protocols	VLAN, STP, RSTP, HSRP, Port-Channeling, VTP, 802.1Q, Ether Channel
 IP Telephony	Cisco Call Manager and Avaya Media Server (s8700, G650)

PERSONAL DETAILS
Address			11, Krishna Vihar, New Vidhya Nagar, Hiran Magri Sect.4, Udaipur   Rajasthan – 313001
Notice Period                       3 Month
Languages Known	English, Hindi, and Gujarati
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