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VIBHUTI DOGRA                       
                         Mobile: +91-8727064259
 Email id: vibhuti_dogra2@yahoo.co.in
Seeking assignments in IT Network with an organization of repute.

SYNOPSIS

· RESUME TITLE: Microsoft certified professional, CCNP(IP Routing), CCNA(Routing And Switching) (CSCO11858730)

· Total Experience:  14 yrs.

· CCNP (IPRouting), CCNA & MCP with more than Seven years of experience in Networking with technical exposure in the implementation, operations and support functions of business solutions using IT as a tool. 

· Present Associated with TCS Ltd. (INDIA) in Passport Seva Project.

· Exposure to 

· Cisco GSR 12000 Series routers.

· Cisco ASR 1002 Series Routers Configuration.

· Cisco 3500 and 2950 Series Switches.  

· IBM Blade Servers with Linux Installation and administration.

· Configuration of Routing Protocol like: Eigrp, Ospf, BGP.

· LAN Switching – VLAN, VTP, Ethernet Channel etc.

· Windows IIS, DNS, DHCP and Domain Controller.

· Leased Lines, MPLS, Dial-up and Broadband Connections. 

· An effective communicator with relationship management skills.

ORGANISATIONAL DETAILS

Presently working with Tata Consultancy Limited in the project of Passport Seva Project. (From 04-July-2011 to till date). 
Designation: -   IT Engineer.
· Handling all the Computer Hardware and Network problems.

· Perform system software and hardware maintenance, evaluate, test and integrate upgrades to operating systems, support software and applications, PC hardware troubleshooting, Application  Installation, MS office installation.
· Day to Day monitoring of LAN and WAN with What’s Up Gold.

· Monitoring of LAN and WAN of RPO,  DPHQ Sites and POPSK Sites. 
· Manage updates and system issues of Indian Embassies remotely.
· Install and configure ENDESS software for Domain Implementation.
· Installing server O/S and configure it with required AD and Group Policy.
· Windows Win7/Win8/Win10 Pro OS installation and troubleshooting.
· Troubleshoot problems with Printer, Scanner Hardware and Driver Software.

· Installation and updating of MacAfee 8.8.0 Antivirus
· Response & closure of calls in helpdesk within committed SLA.
Two and Half year with 3i-Infotech consultancy ltd. in the project of National Informatics Centre. (From 03-Nov-2008 to 22-June-2011). 
Designation: -   Network Engineer.
Job Profile:   
· Configured all sites routers, Switches and Modems like E1 (G.703), V.35 and NTU of Tellabs and also updating the configuration of that sites if needed.
· Configuration of L2 & L3 switches Like 2950 Series, 2960 series.

· Working on Cisco Router like 1751, 1841, 2851 & Cisco 7200 series for internet & Intersite connectivity.

· Working on What’s Up Gold and software for bandwidth and WAN traffic monitoring. Interfaced with vendors and service providers ensuring that hardware and software problems with dealt with efficiently and effectively, with a minimal downtime.
· Monitoring of Internet Proxy server, BSNL Leased Line & VSNL Link. 

· Server Monitoring of SAN, LINUX, SUN Servers.

· Maintaining or Sending Network report of Severs voltage, UPS                                                                                                                     Voltage on daily bases.

· Troubleshoot IT related Problems, Printer problems, virus problems.

· Response & closure of calls within committed norms.

· Installation and updating of Antivirus.

· Installation and updating Patches (for Window, Antivirus, software)etc      

· Hardware installation of HP Blade system c-Class.

· Monitoring the LAN & WAN on regular basis.

One year experience with Access Infotech as facility management engineer at Chandigarh, also have Panchkula and Mohali branches to handle.  (From 25 sep. 2007 TO 31 October 2008)
· Handling all the IT related problems

· Handling all Network related problems like Printing Problems, Internet Problems, IP addresses, Prob., Basic Switch Problem, First Level Diagnosis and resolution of Network related issues

· Configuring Microsoft Outlook and Its related Problems. Achieve Problem, Memory related prob. 

· Perform system software and hardware maintenance, evaluate, test and integrate upgrades to operating systems, support software and applications, PC hardware troubleshooting, Application  Installation, MS office installation
· Install and configure DHCP.DNS, VPN AND RAS server.

· Response & closure of calls within committed norms
· Windows XP/Win2K/Win2k3 OS installation and troubleshooting

· Troubleshoot problems with Printer/ Laptop Hardware.

· Installation and updating of Antivirus

Six months experience as a Hardware & Networking Trainee Engineer

in HI-TECH POINT Pvt. Ltd.  (From 01 March 2007 TO 25 August 2007). 
· Window 2000 Server Administration, Router & Switch installation, Hardware installation, Software installation ,Print server

· Knowledge and hands on experience in networking peripherals like Hub,    Router, Switch, and Cabling.

· Rollout of MacAfee Anti-Virus on All contracted Locations & Updation of latest DAT files on Desktops Weekly Basis.
CERTIFICATIONS AND TRAININGS

· Cisco certified Network Professional (IP Routing).

· Cisco Certified Network Associate (CCNA).
· Microsoft Certified Professional. 

· Two year diploma in Hardware and Networking from Jetking –Chandigarh from November 2005 to July 2007.

· Three year GNIIT course from NIIT from April 2002 to June 2005.

NETWORKING SKILLS 

Routing Protocols: -   RIP v1 & v2, IGRP, EIGRP, OSPF.


WAN Connections: - 
 ISDN, Leased Lines, Dial-up and Broadband Connections.


Microsoft: -               RAS, RIS, DNS, DHCP and RAID.
Academic Qualifications:


Degree


Institute/Board 



·       Mtech.  
     From Karnatka State Open University     
Year 2014
·       MCA                   From National Institute Of Engineering.
Year 2010

·       B.Sc.(IT)  
     From Kuvempu University,   karnataka 
Year 2008

·       Jetking Hardware and networking Certification     

Year 2007

·       Diploma In Software Engineering From NIIT     

Year 2005       

·       10+2
     From HPBSE Dharmshala        


Year 2001



·       10th                       From HPBSE Dharmshala 


Year 1999


PERSONAL DETAILS

Date of Birth 

: September 5th, 1984
Address


: House No. 4, Srinivas, Manav Enclave, kharar, Distt- Mohali, Punjab.
Marital Status

: Married

Mobile number

: +91-8727064259
Declaration: 

I do hereby declare that all the above furnished information is correct and true to best of my knowledge and belief.
Signature,
Vibhuti Dogra.
