
RESUME

Name:  Nattala Naveena
Contact: 91-6300860059                      

Email:  naveenaashok123@gmail.com                                               



Objective: To work in an organization where my skills can be utilized for the optimum.

Professional Exposure:
· Working as Lead Engineer in HCL Technologies.
· Worked as SME(Subject Matter Expert) in Knoah Solutions.
· Worked as Senior Technical Process Executive in eTouch systems.
· Worked as Process Associate in Genpact India Pvt.Ltd

· Worked as Junior Quality Analyst in Alpha 2 Omega Info-Systems.

Work Experience: 
· Company Name: Knoah Solutions

· Designation & Job Description:  SME

· Duration: July 1st 2020 to May 21st 2021.

· Client: Instacart.
Job Responsibilities:

· Worked on e-Commerce platform.

· Helping my team size of 8 members on email resolutions. 

· Sending our daily team status reports and analysis of DSAT reports. 

Work Experience: 

· Company Name: eTouch Systems

· Designation & Job Description:  Senior Technical Process Executive

· Duration: July 30th 2018 to February 5th, 2019.

· Client: Google.
Job Responsibilities:

· Worked on Google Adwords.

· Creating callouts for Google Adwords. 

· Worked on Google client site for creating callouts for Google Ads. 
Work Experience: 

· Company Name: Genpact India Pvt.Ltd

· Designation & Job Description: Process Associate.
· Duration: March 6th, 2017 to June 5th, 2018.
· Client: Nissan Europe. 
Job Responsibilities:
· Managing Purchase orders as Normal and Trail orders.

· Creating Non-SLA and SLA purchase orders.

· Submitting the quotations on behalf of customers.

· Accepting or returning the quotations on request of customers.

· Answering and resolving customer PO related issues.

Work Experience: 

· Company Name: Alpha 2 Omega Infosystems

· Designation & Job Description: Quality Analyst

· Duration: 1st December 2015 to 31st December 2016.

Job Responsibilities:

·  Monitor phone calls to measure performance and help implement the business’s strategic objectives.

·  Check to see if a customer is satisfied with the results of the interaction, and end calls in a friendly and professional way.
·  Reporting performance of the team daily.
· Sending out weekly reports to the clients.
Education:

· I graduated from Vemu Institute of Technology, JNTU, Ananthapur.
· Completed Intermediate from Sri Chaitanya Junior College, Hyderabad.
Technical Skills and Experience:

Applications

:
EPMS and GTOP

Typing 

             :            English 35-40 wpm.

MS-Office                    :
            Excel, Word, PowerPoint.


Personal Details:

Full Name           
:  
A.Naveena

Contact Number
:
+91-6300860059

Email ID                  :
naveenaashok123@gmail.com  


Declaration: I hereby declare that the information provided above is true to the best of my knowledge and belief.      

Place:  









Date:   




                                          A.Naveena

