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Sunway Medical Centre Damansara
Senior Executive Corporate Communication (Marketing)
Oct 2024 – Present
· Develop and implement comprehensive PR and marketing strategies to enhance brand visibility and reputation.

· Monitor and analyze PR performance, prepare reports, and recommend improvements.

· Liaise with key stakeholders, partners, and vendors to support organizational initiatives.

· Draft, edit, and distribute press releases, media statements, and feature articles.

· Manage and update the company’s official website for engagement and timely content delivery.

· Plan and coordinate public events and health screenings, overseeing logistics and outreach.

· Develop and manage promotional campaigns to support corporate programs and community initiatives.

Taylor’s International School Puchong
Marketing & Communications Executive
May 2017 – Sept 2024
· Planned and executed marketing and communication strategies to enhance school branding and enrollment.

· Managed social media content and campaigns, increasing engagement and follower growth.

· Coordinated exhibitions and events, including PISF and Open Days.

· Oversaw marketing budgets and expenditures.

· Liaised with external vendors, media, and suppliers for campaign execution.

· Wrote and proofread articles, press releases, and announcements for publication.

· Led photo and video shoots for promotional materials.

· Ensured consistent brand identity and compliance with corporate guidelines.

· Monitored Google platforms and online reviews to maintain brand reputation.

Q-dees Worldwide Edusystems (M) Sdn Bhd
Marketing Executive
Jan 2015 – Sept 2016
· Supported execution of ATL, BTL, and TTL marketing strategies.

· Managed marketing budgets, reports, and departmental KPIs.

· Organized trade shows and exhibitions.

· Coordinated with franchisees, suppliers, and media partners.

· Executed social media marketing campaigns and managed Google Ads (SEM & SEO).

Kimberly-Clark (M) Sdn Bhd
Customer Service Coordinator (Supply Chain)
Nov 2011 – Dec 2014
· Managed order processing and delivery planning for Malaysia and Singapore markets.

· Utilized SAP for order management, reporting, and inventory control.

· Generated stock and delivery reports to support sales and marketing teams.

· Resolved customer delivery issues and ensured accurate invoicing.

ON Semiconductor
Trainee (Industrial Training – HR Department)
2011 (3 Months)
· Assisted in recruitment processes and employee engagement initiatives.

· Supported the organization of company events, including Employee Carnival Day.



Education
Cambridge CELTA (Certificate in Teaching English to Speakers of Other Languages)
British Council, Oct – Dec 2016
Bachelor of Business Administration (Hons) in International Business
Multimedia University, 2007 – 2011


Skills
· Marketing & PR: Campaign management, media relations, branding, event coordination.

· Digital Marketing: Social media management, Google Analytics, SEM, SEO, CRM tools.

· Technical Skills: Microsoft Office Suite, SAP, Adobe Photoshop, Adobe Illustrator.

· Communication: Strong written and verbal communication; skilled in stakeholder engagement.

· Languages: English, Bahasa Malaysia (fluent); Mandarin and Cantonese (spoken); basic Japanese.

· Other: Clean driving license.



Notice Period
2 months

