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QUALIFICATIONS

University of Edinburgh, UK 			PhD 
Thesis: “Are Tesco customers exhibiting a social type of loyalty towards Tesco and Tesco Clubcard? A critical analysis of the nature and type of Tesco customer loyalty to Tesco in Dundee” 
(2012)

Abertay University, UK 				MPhil
Thesis: “The Young Unemployed and the New Deal: Critical Reflections and Perceptions of Government Training in the UK”. Passed with no amendments 
(2004)

Abertay University, UK 		MBA (Master of Business Administration) 
(1998)

Abertay University, UK 	              PG Diploma in Information Technology 
(1996)

University of Stirling, UK	 		BA (Hons) Degree in Politics 
(1995)

PREVIOUS POSITIONS

University of Southampton, Malaysia
(May 2024 – September 2025)	Head of the Southampton Malaysia Business School 

As Head of the Southampton Malaysia Business School, I was responsible for the strategic vision, leadership, budget and management of the programmes and modules within the school which includes constructing recruitment pipelines, engaging with industry initiatives and micro-credential efforts. I provided strategic leadership in the areas of teaching and learning, external engagement, quality assurance, accreditation, research, and the student experience, managing the 26 full-time and 5 part-time staff within the school. 

As Professor in Human Capital, I provided academic leadership and mentoring to my colleagues in the areas of scholarly engagement and research. In the modules, I taught I was responsible for their leadership and management, using innovative teaching methods and integrated technology to enhance student engagement and their overall learning experience within the digital space.



Asia Pacific University of Technology & Innovation, Malaysia 
(April 2022 - May 2024)				Senior Head, School of Business
 
As Senior Head of the School of Business, I am responsible for the strategic vision, leadership, and management of the programmes and modules within the school which includes designing new programmes and staff development. I provide strategic leadership in the areas of teaching and learning, external engagement, quality assurance, accreditation, research, and the student experience, managing the 35 full-time and 7 part-time staff within the school including 2 Academic Leaders and 5 Programme Leaders. As part of my role as Senior Head, I also have an extended role which includes leading the revamping of the promotion policy and process as well as having oversight over other Schools in the business/management area (Accounting and Finance, Mathematics, Actuarial and Quantitative Studies, Marketing and Management and Media, Arts, and Design) in terms of creating a culture of excellent focusing on staff development, engagement, and leadership. 

Asia Pacific University of Technology & Innovation, Malaysia 
(July 2020 - April 2022)				Head, School of Business
 
As Head of the School of Business, I am responsible for the strategic vision, leadership, and management of the programmes and modules within the school which includes designing new programmes and staff development. I provide strategic leadership in the areas of teaching and learning, external engagement, quality assurance, accreditation, research, and the student experience, managing the 31 full-time and 9 part-time staff within the school including 2 Academic Leaders and 5 Programme Leaders.

Asia Pacific University of Technology & Innovation, Malaysia 
(April 2019 – April 2021) 			Head of Asia Pacific Graduate School of Business 
(May 2023 – August 2023)			Head of Asia Pacific Graduate School of Business 

As Head of Asia Pacific Graduate School of Business, I was responsible for the strategic vision, leadership, and management of the postgraduate provision within the Graduate School of Business. I provided strategic leadership in the areas of teaching and learning, programme development, quality assurance, accreditation, research, and the student experience with a particular focus on the doctoral and research degree programmes. 

Taylor’s University, Malaysia 
(August 2016 – March 2019) 		Senior Lecturer 
Appointed Head of Department – Postgraduate
		Business, in May 2017 

As Head of Department, I was responsible for the leadership and management of the postgraduate provision within the Business School. I provided academic leadership in the areas of staffing, teaching, and learning, assessment, quality assurance, research, and commercial activities. I mentored and appraised staff performance, managed student expectations and provided pastoral care; prepared academic workloads and planned programme initiatives; developed business links; prepared annual reports, and managed the quality review, professional accreditation, and validation processes.

As a Senior Lecturer at the Business School, I provided academic leadership and support to my colleagues in the areas of teaching and learning, assessment, quality assurance, and research. In the modules, I taught (Business Management Project, Research Methodology for Executives, Delivering Value to the Customer and Social Commerce & Digital Marketing at the postgraduate level, and Strategic Management at the undergraduate level) I was responsible for their leadership and management. I used innovative teaching methods and integrated technology to enhance student engagement and their overall learning experience.

Abertay University, UK	
(August 2007 – June 2016) 			Lecturer
Appointed Programme Leader MBA in September 2013 & appointed Programme Leader Marketing & Business in January 2009

As Programme Leader of both the MBA and Marketing & Business programmes I was responsible for their leadership and management. I provided academic leadership and support to my colleagues (including mentoring new academic staff) in the areas of teaching and learning, assessment, quality assurance, research, and commercial activity. I managed student and employer expectations; the mapping process involved in study abroad opportunities; work placements; and prepared annual reports, managed the quality review, accreditation, and validation processes, and led programme design and development including the launch of a new Marketing & Business programme.

In the modules I taught, I was responsible for their leadership and management. I ensured the institutional graduate attributes, (intellectual, professional, personal, and being an active citizen) and the teaching themes surrounding employability, assessment, feedback, and internationalisation were integrated into the curriculum and were appropriate to the student needs. 

CAREER HISTORY (23 years’ experience) 

University of Southampton, Malaysia
(2024-2025)					Professor

Contribute to the research agenda of the university, human capital initiatives, and leading institutional wide strategic initiatives relating to AACSB as well as leading and mentoring staff in the School.

Asia Pacific University of Technology & Innovation		 
(2024) 						Professor (Pending Senate endorsement)

Contribute to the research agenda of the university, human capital initiatives, and leading institutional wide strategic initiatives related to CMI. 

Asia Pacific University of Technology & Innovation		 
(2021 – 2024) 					Associate Professor

Contribute to the research agenda of the university, school administration, academic leadership, mentoring of staff, and leading strategic initiatives and external engagement activities. Module leader responsible for assessment setting, marking, teaching, and administration for the following modules: Research Methodology at the postgraduate level, Intercultural Awareness, and Cultural Diversity MOOC at level 1, undergraduate programme.

Asia Pacific University of Technology & Innovation		 
(2019 – 2020) 					Senior Lecturer

Contributed to the research agenda of the university, school administration, mentoring of staff, and leading strategic initiatives and external engagement activities Module leader responsible for assessment setting, marking, teaching, and administration for the following modules: Global Strategic Management and Research Methodology at postgraduate level. 

Taylor’s University						 
(2016 – 2019) 					Senior Lecturer

Contributed to the research agenda of the university, school administration, mentoring of staff, and leading external engagement and strategic initiatives. Module leader responsible for assessment setting, marking, teaching, and administration for the following modules: Strategy Management; Delivering Value to Customers; Social Commerce and Digital Marketing; Business Management Project and Research Methodology for Executives at the postgraduate level. 

Abertay University, UK 					
(2007 - 2016)					Lecturer
		
Module leader responsible for assessment setting, marking, teaching, and administration for the following modules: Customer profiling and relationship building; Planning & Strategy; Business Project and Retail Management, to both undergraduate and postgraduate students. Contributed to the research agenda of the university, mentoring staff, and leading external engagement initiatives.

Abertay University, UK 					 
(2002 - 2007)					Teaching Fellow		

Module leader responsible for assessment setting, marking, teaching, and administration for the following modules: Relationship Marketing; Direct & Database Marketing; Consumer buying behaviour; E-Commerce Marketing, to both undergraduate and postgraduate students.

Abertay University, UK 	
(2002 - 2008) 	Teaching at SEGi College in Malaysia, Module Leader visits	

Module leader responsible for assessment setting, marking, teaching, and administration for the following modules: Relationship Marketing; Direct Marketing & Database Marketing; and Marketing Planning, Organisation & Control.

Abertay University, UK					 
(2001 - 2002) 					Part-time Lecturer

Module leader responsible for assessment setting, marking, teaching, and administration for the following modules: Retail Management; Ethical Marketing; and generalist marketing management modules.

Universal Plc. UK						
(2001) 						Customer Services and Support

Responsible for sales and customer support in a B2C business.
Shop4Life Plc. UK						
(2000 - 2001) 					Marketing & Business Manager

Responsible for the setting and execution of marketing and business strategy both online and offline.

Abertay University, UK					
(1999 - 2000) 					Web Authoring Advisor	

Responsible for web design, creation, and update of university-led content.

IT Services Ltd, UK						
(1998)						IT Consultant	

Responsible for PC software and hardware auditing within a B2C business.

RESEARCH AND PUBLICATIONS

Summary of Publications

ORCID - 0000-0002-6384-3262
Web of Science Researcher ID - AAO-8139-2021
Publons reviews – 31 in 2021
Publons reviews – 43 in 2022
Publons reviews – 68 in 2023
Publons reviews – 58 in 2024
Publons reviews – 17 in 2025
Citations – 1892
h-index – 19
i10-index - 25
Over 100 articles in refereed academic journals and policy papers
12 book chapter contributions to edited texts.
12 articles in professional publications.
Academic research texts as co-author.
Case studies for edited texts.
Over 70 conference papers.

Refereed academic publications

Work in progress
Suki, N. and Turner, J.J. 2025. Exploring the role of employee engagement on Malaysian SMEs digital transformation.
Phiasal, T., Kritpolviman, K.M., Turner, J.J., and Suki, N. 2025. Modified e-learning dynamics matrix for student learning process assessment. 
Jiang, N., Khong, K.W., Wu, T., Turner, J.J., Chen, M. and Xavier, J.A. 2025. Examining Habit Formation in Mukbang ASMR Viewing Among Malaysian Youth: A Mixed Method of CB-SEM and fsQCA.
Gupta, N., Kumar, N., Prakash, C., and Turner, J.J. 2025. Do disruptive innovations in retail pose challenges for consumers? An integrated Pythagorean fuzzy delphi-AHP technique.


Submitted work
[bookmark: _Hlk130798210]Lichy, J., Dutot, V. and Turner, J.J. 2025. Overcoming Psychic Distance in Higher Education: A Mixed-Methods Study on Relationship Marketing and Cross-Cultural Strategies, Under review with Active Learning in Higher Education [Scopus-indexed].
Zhang, J.J. and Turner, J.J. 2025. Unpacking the psychological mechanisms behind hunger marketing on real estate purchase intention: A moderating mediation approach, Under review with Journal of Business Strategy [Scopus-indexed].
Paliwal, M., Chatradhi, N., Dastane, O., and Turner, J.J. 2024. Towards constructing an integrated framework for organisational values: A mixed method and systematic literature review. Under review with Society and Business Review [Scopus-indexed].
Paliwal, M., Chatradhi, N., Dastane, O., and Turner, J.J. 2024. Unveiling workplace spirituality through the lens of organisational values: A hybrid literature review. Under review with the Journal of Organizational Change Management [Scopus-indexed].
Lichy, J., Conway, T., Turner, J.J., Watson, D., and Batenko, A. 2024. Using relationship marketing to overcome psychic distance in academic collaboration: The case of a Franco-British partnership. Under review with the Journal of International Marketing [Scopus-indexed].
Ho, Y.F., Turner, J.J. and Pahlevan Sharif, S. 2024. Entrepreneurial success factors in a Malaysian context: Exploration of underlying sub-national traditions from the perspective of entrepreneurs and entrepreneurial academics. Under review with Gestion 2000.
Ho, Y. F., Turner, J.J. and Pahlevan-Sharif, S. 2024. Entrepreneurial success factors in time of crisis: Scale development and validation. Under review with FIIB Business Review. [Scopus-indexed].
Turner, J.J., Tee, P.L. Rasiah, R. 2024. Creating an employment-ready graduate: Stakeholder perspectives of internship programmes and their ability to enhance the graduate skills set, under review with the International Journal of Management Education [Scopus-indexed].
Rasiah, R., Abdul Rahman, R., Turner, J.J. and Set, Y.Y. 2024. The Antecedents of Happiness and Its Impact on Creative Ideation among University Students in Malaysia, under review with International Journal of Economics and Business Research [Scopus-indexed].
Long, S., Rasiah, R., Turner, J.J. and Guptan, V. 2024. The Impact of Financial Attitude, Financial Literacy, Financial Behavior and the Locus of Control on Financial Well-Being Among Working Adults, under review with International Journal of Workplace Health Management [Scopus-indexed].

Published work (Academic publications)
[bookmark: _Hlk31891885]Turner, J.J., Suki, N., Hussain, I., and Jiang, N. 2025. Digital transformation of work and the workplace in Malaysia: Insights into the ‘new norm’ of the intergenerational workforce and the changing nature of work. Dhakal, S., Burgess, J., Nankervis, A. and Baird, M. (Eds.,) The Future of Work in the Indo-Pacific: An Exploration of Challenges and Opportunities of Intergenerational Workforce and Workplaces.  London: Routledge.
Masum, M., Jannat, F., Virag, W., Turner, J.J. and Szabo-Szebtgroti, G. 2025. Effects of green HRM practices on environmental performance: The role of green organisational citizenship behaviour, psychological green climate and green self-efficacy for greening healthcare organisations, Accepted for publication in Social Responsibility Journal [Scopus-indexed, Q1].
Savory, M. and Turner, J.J. 2025. Employability and work readiness. In, Winterton, J. (Ed.,) Elgar Handbook of Human Capital. Cheltenham: Edward Elgar Publishing.
Esfahani, M.D., Barati-Ahmadabadi, H., Ramayah, T., Turner, J.J., Azar, N., and Iahad, N.A. 2025. Stimulus-Organism-Response Framework of Decision-Makers Intention to Adopt Generative AI to Replace Entry-Level Jobs: The Moderating Impact of Personality Traits, Technological Forecasting & Social Change, 219, 124291 [Scopus-indexed, Q1].
Abdullah, M, Ullah, G.M.W. and Turner, J.J. 2025. 50 shades of dark green: The nexus of narcissistic leadership and corporate greenwashing, Accepted for publication in International Review of Financial Analysis [Scopus-indexed, Q1].
Hussain, I.A., Abdullah, R.N., Turner, J.J. and Mongkholrattanasit, R. 2025. The Impact of Digital Education on Millennials and Gen Z in Malaysia. Accepted for publication in The Malaysian Journal of Consumer and Family Economics [Scopus-indexed, Q3].
Turner, J.J., Suki, N., and Jiang, N. 2025. Digital transformation and its impact on the Malaysian labour market: Skill shortages and the future of work. Burgess, J., Dhakal, S., and Nankervis, A. (Eds.,) The Future of Work in the Asia Pacific: Addressing Critical Skills Shortages for Sustainable Development. London: Routledge. ISBN 9781032458700
Thuraisingam, T., Turner, J.J. and Leng, T.P 2025. A case study exploring the integration experiences of child migrants in Malaysia. The Oxford Handbook on Migrant Children and the Child-Centred Approach, Oxford: Oxford University Press. ISBN 978019765475
Rasiah, R., Turner, J.J., Kaur, H., Guptan, V. and Leng, T.P. 2024. Consumer Environmentalism: Greener minds, purchases and behavior as driving forces for sustainable development goals. In, Ali, M.H., Makhbul, Z.M. and Sinniah, S. (Eds.,) Revisiting Business Perspectives in Adherence to Sustainable Development Goals. Bangi: UKM. ISBN 9786294863439
Dastane, O., Turner, J.J. and Nankervis, A. 2024. The Trajectory of Artificial Intelligence for Competency-Based Personalised Learning: Past, Present, and Future. International Journal of Information and Learning Technology, 41(5), 473-489 [Scopus-indexed, Q2].
Alimova, A., Turner, J.J., Falahat, M. and Dana, K. 2024. How proficient are tertiary education providers in engaging with open-learning environments? A comparative study in the post-Covid-19 transition. Journal of Infrastructure, Policy and Development, 8(12), 8042.
Jiang, N., Khong, K.W., Ling, G.J., Turner, J.J., Teng, S. and Xavier, J.A. 2024. Impact of Athlete Performance and Brand Social Value on Product Involvement: A Mediation Role of Celebrity Endorsement in social media. Asia-Pacific Journal of Business Administration, 16(3), 589-612 [Scopus-indexed, Q1].
Dastane, O., Rafiq, M., and Turner, J.J. 2024. Implications of metaverse, virtual and extended reality for human resource management. Development and Learning in Organizations, 38(5), 27-32, doi: 10.1108/DLO-09-2023-0196 [Scopus-indexed, Q3].
Turner, J.J. and Hussain, I. 2023. Guest editorial: Technology infused education, preparing graduates for a digital employment market, Education + Training, 65(6/7), 793-794. [Scopus-indexed, Q1].
Turner, J.J., Hussain, I.A., and Sham, R.B. 2023. Extended Abstracts Book: Asian Society for Innovation and Policy (ASIP). Malaysia: School of Business, Asia Pacific University of Technology & Innovation. ISBN 978 629 98693 06.
Rasiah, R., Turner, J.J., Kaur, H. and Guptan, V. 2023. Green minds, green purchases, and green behaviour: The drive towards sustainable development goals and competitive advantage through consumer environmentalism. In Makhbul, Z.K.M., Sinniah, S. and Helmi. (Eds.), Sustainable Development Goals (SDG) towards competitive advantage. 
Tee, P.L., Rasiah, R., and Turner, J.J. 2023. Do online learning spaces deliver on learning? Reflections for a post-pandemic tertiary educational landscape. In Ahmed, I. (Ed.), Imagining post-Covid education futures, Bangladesh: University of Dhaka, 69-88.
Zaini, S.M., Zaini, S.M. and Turner, J.J. 2023. Graduate Work Readiness: An insight into Entrepreneurship Education, Skills, and Intention. International Journal of Academic Research in Business and Social Sciences, 13(5), 2712-2731.
Anwar, N.A.M., Hussain, I.H., Kamarudin, F., Turner, J.J. and Somasundram, S.A. 2023. Does Income Inequality Influence the Role of Sharing Economy in Promoting Sustainable Economic Growth: Fresh Evidence from Emerging Markets? Journal of Innovation & Knowledge, 8(2003), 1-9 [Scopus-indexed, Q1].
Jiang, N., Kaur, M, Adnan, M.M.B.M., Turner, J.J. and Goh, S.W. 2023. Development of habitual behaviour in online social gaming: Understanding the moderating role of network externality, 1140-1161. In I. Management Association (Ed.), Research Anthology on Game Design, Development, Usage, and Social Impact, Hershey, PA: IGI Global * Reprinted article in the IGI Global Research Anthology entitled Game Design, Development, Usage, and Social Impact. 
Alimova, A. and Turner, J.J. 2022. Amat Victoria Curam: An analysis of digital learning preparedness among tertiary education providers in Uzbekistan. AGBA Conference Proceedings (Advances in Global Business Research), 17(1). ISBN: 1549-9332.
Guptan, V., Rasiah, R., and Turner, J.J. 2022. Integrating Service Learning into the Higher Education Curriculum: Developing Business Undergraduates’ Competencies, 334-353. In Khosrow-Pou, M, Clarke, S., Jennex, M.E., and Anttiroiko, A. (Eds)., Research Anthology on Service Learning and Community Engagement Teaching Practices, Hershey, PA: IGI Global. * Reprinted chapter in the IGI Global Research Anthology entitled Research Anthology on Service Learning and Community Engagement Teaching Practices.
Amirnuddin, P.S. and Turner, J.J. 2022. Learning Law using Augmented Reality and Neuro-Linguistic Programming, 259-278. In Kumar, P, Keppell, M.J., and Lim, C.L. (Eds). Preparing 21st Century Teachers for Teach Less, Learn More (TLLM) Pedagogies, Hershey, PA: IGI Global. * Reprinted chapter in the IGI Global Research Anthology entitled Research Anthology on Applied Linguistics and Language Practices.
Kaur, H., Rasiah, R., Baharom, A.H., Habibullah, M.S., Turner, J.J., and Awang Marikan, D.A. 2022. The impact of reading habits and their antecedents on the subjective well-being of Malaysian youths. Eurasian Journal of Educational Research, 97(97), 344-36 [Scopus-indexed, Q3].
Rasiah, R., Kaur, H., Baharom, A.H., Turner, J.J., Habibullah, M.S., Awang Marikan, D.A., and Singaram, N. 2022. The sociology of reading among Malaysian youths: Building a culture of reading to enhance environmental awareness and develop pro-environmental behavior, Educational Sciences: Theory and Practice, 22(1), 116-126 [Scopus-indexed, Q3].
Rasiah, R., Turner, J.J., Kaur, H., Tee, P.L. and Guptan, V. 2022. Financial stability or instability in their golden years: An analysis into the financial preparedness of Malaysians, 127-145. In Dhakal, S.P., Nankervis, A., and Burgess, J. (Eds) Aging Asia & the Pacific in Changing Times. Singapore: Springer.
Jiang, N., Muttaqin, M., Singh, M., Turner, J.J. and Kwong, G.S. 2022. An antecedent study of mobile social game addiction versus virtual goods purchase: A Gen Y gamer’s perspective, International Journal of Technology and Human Interaction, 18(1), 1-20 [Scopus-indexed, Q4].
Zhang, J, Jiang, N., Turner, J.J. and PahlevanSharif, S. 2022. Impact of Scarcity on Consumers’ Impulse Buying based on the S-O-R Theory, Frontiers in Psychology, 13:792419, 1-9. [Scopus-indexed, Q2].
[bookmark: _Hlk12631312]Zhang, J.J. and Turner, J.J. 2022. The impact of hunger marketing on consumer decision-making in the Chinese real estate market. Accepted for publication in International Journal of Management, 11(12). 
Chung, B.Y., Turner, J.J. and Pahlevan Sharif, S. 2022. Incorporating technology to improve service quality and customer satisfaction in healthcare, insight from Malaysia. International Journal of Early Childhood Special Education, 14(3), 6251-6264.
Hussain, H. I., Turner, J.J., Thaker, H.M.T., Anwar, N.A.M., and Kamarudin, F. 2022. Environmental Reporting Policy and Debt Maturity: Perspectives from a developing country. Transformations in Business & Economics, 21(1), 245-262 [Scopus-indexed, Q2].
Turner, J.J. and Winterton, J. 2021. Graduate work readiness and employability: An overview of the changing landscape, Education + Training, 63(3), 329-335. [Scopus-indexed, Q1].
Pahlevan Sharif, S., Bolt, E.E.T., Ahadzadeh, A.S., Turner, J.J. and Nia, H.S. 2021. Organisational support and turnover intentions: A moderated mediation approach, Nursing Open, 2021:00:1-10. [Scopus-indexed, Q1].
Rasiah, R., Tee, P.L., Somasundram, S., and Turner, J.J. 2021. Teach less, learn more: Transforming students’ learning experience and enhancing graduate work readiness through innovative learning curriculum, International Journal of Curriculum Development and Learning Measurement, 2(1), 29-42.
Guptan, V., Rasiah, R., and Turner, J.J. 2021. Integrating Service Learning into the Higher Education Curriculum: Developing Business Undergraduates’ Competencies, 106-126. In Nair, P., Keppell, M.J., Lim, C.L., Mari, T. and Hassan, N. (Eds)., Transforming Curriculum Through Teacher-Learner Partnerships, Hershey, PA: IGI Global.
Long, S., Rasiah, R., Turner, J.J. and Guptan, V. 2021. Psychological beliefs and financial well-being among working Malaysians: The mediating role of financial behaviour, International Journal of Social Economics, 49(2), 190-209 [Scopus-indexed, Q2].
Hussain,I.A.B., Ahmad, N., Rahman, N.A.A., Thiruchelyam, A/L. V. and Turner, J.J. 2021. Effect of Economic Growth, Employment Security, and Income Distribution towards Extending Employment among Older Employees in Malaysia. Accepted for publication with the Canadian Journal of Educational Administration and Policy [Scopus-indexed, Q4].
Guptan, V., Rasiah, R., Kaur, H., Turner, J.J., Kumar, S., and Sorooshian, S., 2021. Retirement Preparedness and Subjective Well-Being: Evidence from Malaysia, Quality – Access to Success, 22(185), 200-211 [Scopus-indexed, Q4].
Jiang, N., Muttaqin, M., Singh, M., Turner, J.J. and Kwong, G.S. 2021. Development of habitual behaviour in online social gaming: Understanding the moderating role of network externality. International Journal of Cyber Behavior, Psychology and Learning 11(1), 20-37 [Scopus-indexed, Q4].
Zhang, J.J., Jiang, N., Turner, J.J. and Pahlevan-Sharif, S. 2021. The impact of scarcity of medical protective products on Chinese consumers’ impulsive purchase during the Covid-19 pandemic in China, Sustainability, 13, 9749, 1-14 [Scopus-indexed, Q1].
Pahlevan Sharif, S., Ahadzadeh, A.S. and Turner, J.J. 2020. Gender Differences in Financial Literacy and Financial Behaviour Among Young Adults: The Role of Parents and Information Seeking, Journal of Family and Economic Issues, 41(1), 672-690. [Scopus-indexed, Q2].
Turner, J.J., Pahlevan Sharif, S., Rasiah, R., Hussain, H. I. and Guptan, V. 2020. Can a university address the graduate skills gap? An analysis of a Business Schools’ preparation of graduates for employment in Malaysia, Test Engineering and Management, 82, 1078-1087.
Zunaidi, A., Turner, J.J. and Jiang, N. 2020. The effectiveness of a university internship programme: Student perspectives of stakeholder roles and responsibilities, Test Engineering and Management, 82, 868-883.
Rasiah, R., Bilong, F.M., Turner, J.J., Waheed, H., Somasundram, S. and Tee, P.L. 2020. A structural equation modelling study of the determinants of retirement preparedness, International Journal of Innovation, Creativity and Change, 11(6), 1-24.
Hussain, H.I., Kot, S., Thaker, H.M.T. and Turner, J.J. 2020. Environmental Reporting and Speed of Adjustment to Target Leverage: Evidence from a Dynamic Regime Switching Model, Journal of Management, Informations Systems, 53(1), 21-36 [Scopus-indexed, Q1].
Amirnuddin, P.S. and Turner, J.J. 2019. Learning Law using Augmented Reality and Neuro-Linguistic Programming, 259-278. In Kumar, P, Keppell, M.J. and Lim, C.L. (Eds). Preparing 21st Century Teachers for Teach Less, Learn More (TLLM) Pedagogies, Hershey, PA: IGI Global.
Zandi, G., Kong-Yueq, R., Rasiah, R., and Turner, J.J. 2019. Managing nation building through human capital accumulation: Asean perspective, Polish Journal of Management Studies, 19(2), 442-453 [Scopus-indexed, Q3].
Ratnes, R., Turner, J.J. and Ho Y.F. 2019. The Impact of Emotional Intelligence on Work Performance: Perceptions of Academics in Higher Learning Institutions in Malaysia, Contemporary Economics, 13(3), 269-282 [Scopus-indexed, Q2].
Turner, J. and Winterton, J. 2019. Introduction. Education + Training, 61(5), 534-535 [Scopus-indexed, Q1].
Winterton, J. and Turner, J.J. 2019. Preparing graduates for work readiness: an overview and agenda, Education + Training, 61(5), 536-551 [Scopus-indexed, Q1].
Teng, W., Ma, C., Pahlevan Sharif, S. and Turner, J.J. 2019. Graduate readiness for the employment market of the future: The development of soft employability skills, Education + Training, 61(5), 590-604 [Scopus-indexed, Q1].
Ho, Y. F., and Turner, J.J. 2019. ‘Entrepreneurial Learning’ – Equipping graduates with the necessary skills set for industry 4.0, International Journal of Education, Psychology and Conseling (IJEPC), 4(30), 283-298.
Elangkovan, N.A. and Turner, J.J. 2019. Addressing the graduate skills gap: The use of simulation games to create an enterprising and employable graduate, International Journal of Education, Psychology and Conseling (IJEPC), 4(30), 179-196.
Turner, J.J., Amirnuddin, P.S. and Harmahinder, I.S. 2019. Preparing future-ready law graduates for employment: Analysing the role of university legal learning spaces, Malaysian Journal of Learning, and Instruction, 16(1), 49-79 [Scopus-indexed, Q1].
Turner, J.J. and Szymkowiak, A. 2019. An analysis into early customer experiences of self-service checkouts: Lessons for improved usability, Journal of Engineering Management in Production and Services, 11(1), 36-50 [Scopus-indexed, Q2].
Turner, J.J. and Gardner, T. 2019. The Role of the Service Encounter as a Means of Reversing Further High Street Retail Decline, 205-232. In Musso, F. and Druica, E. (Eds). Modern Retailing Techniques for Optimal Consumer Engagement and Experiences, Hershey, PA: IGI Global.
Turner, J.J. and Skinner, H. 2019. Mind the gap: Self-initiated expatriates (SIE) and the role of training and support to ease workplace adjustment, 111-123. In Lichy, J. (Ed.), The Driving Trends of International Business in the 21st Century, Cambridge: Cambridge Scholars Publishing.
Ramayah, M., Rasiah, R., Somasundram, S., Turner, J. J. 2019. Determinants of Environmental Degradation: Reflections on the Impact of identified economic variables on the Environment, submitted to the Journal of Mining of Mineral Deposits, 13(4), 18-28 [Scopus-indexed, Q1].
Mulholland, G., and Turner, J.J. 2018. Enterprise Education in UK Higher Education: Challenges for Theory and Practice, 1-230, London: Routledge.
Turner, J.J. and Mulholland, G. 2018. International Enterprise Education: Perspectives on Theory and Practice, 1-280, London: Routledge.
Mulholland, G and Turner, J.J. 2018. Enterprise education in the 21st Century, 1-16. In Mulholland, G., and Turner, J.J. (Eds.), Enterprise Education in UK Higher Education: Challenges for Theory and Practice, London: Routledge.
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Anbalagan Marimuthu, Ph.D., 2021. The Mediating effects of Knowledge Management Process (KMP) on Knowledge Management Enablers (KME) towards Private Universities sustainability in Malaysia. Asia Pacific University of Technology & Innovation.

Hamidu Ahmed Aminu, Ph.D., 2021. An Explanatory Analysis of the Antecedent of Cross-Cultural Adjustment and their Effect on Expatriate Performance: A View from Malaysia. Asia Pacific University of Technology & Innovation.

Imtiaz Alam, Ph.D., 2021. Effect of Authentic, Ethical and Servant Leadership on Organisational Commitment: The Mediating Role of Employee Engagement and Moderating Role of Perceived Supervisor Support. A Quantitative Study in IT Sector in Islamabad. Asia Pacific University of Technology & Innovation.

Ayshani Channamali Weeratunga, PhD, 2021. Influence of Emotional and Spiritual Intelligence towards Employee Engagement and Intention to Stay by Gen-Y Employees in the ICT Sector: The Moderating Role of Perceived Organisational Support. Asia Pacific University of Technology & Innovation.

Afriza Hani Mohd Sinon, PhD, 2020. Influence of behavioural change among users of Ministry of Health Facebook Malaysia for public health services optimisation. Asia Pacific University of Technology & Innovation.

Hassan Muqarab, Ph.D., 2020. A study on the dynamics between social media users' beliefs and attitude towards social media-driven advertisement in Malaysia. Asia Pacific University of Technology & Innovation.

Millen Kabikile Stima, PhD, 2019. The Critical success factors across the life cycle of entrepreneurship by Tanzanian graduates. Asia Pacific University of Technology & Innovation.

Yaa Serwaa-Akoto Amoah, MPhil, 2018. Internationalization Strategies of Emerging Market Firms: The Case of Sarawak. Curtin University.

Internally examined thesis, (work completion defense)

Murugappan Subramaniam, PhD, 2021. Digital transformation lifecycle, alignment focus, and leadership capabilities for digital natives in Malaysia. Asia Pacific University of Technology & Innovation.

Janitha Kularajasingam, PhD, 2019. Competency model for academicians’ performance in Malaysian private universities. Asia Pacific University of Technology & Innovation.

Research Projects
I have been involved in several commercial and Government supported projects. Whilst in the UK these projects centred around: knowledge exchange to businesses, predominantly SMEs, across Scotland in the areas of branding, marketing planning and strategy, consumer buying behaviour, and marketing research; funded research on specific marketing subjects; short courses for international students and business professionals. Whilst in Malaysia projects centred around Erasmus capacity building grants and short courses for international students, the 4th industrial revolution and its impact on the labour market, developing human capital, and supporting student diversity and welfare.

The antecedents of job burnout and turnover intention of employees in Malaysia: A mediation analysis (2024-2026)
Rasiah, R., Dewa, N., Ismail, F.R.B.H., Turner, J.J., Jiang, N. and Xin, W.
A collaborative project to examine employee burn-out and turnover across business sectors in Malaysia.
Value: 13,280 MYR

Commonwealth Entrepreneurship Fellowship (2025-2027)
Turner, J.J., and Woods, B.
A collaborative project with SETsquared to deliver the Commonwealth Entrepreneurship Fellowship programme in Malaysia.
Value: 3.5million MYR (Being revised for a re-submission)

Enhancing information security resilience: Investigating organisational readiness for comprehensive cybersecurity adoption in Malaysian organisations using TOE and HOT-Fit models (2024-2026)
Esfahani, M.D., Yadav, R., Azar, N., Chin, V.J. and Turner, J.J. 
A collaborative project involving staff at the University of Southampton across disciplines. The research will result in publications based on empirical research and the creation of a research framework.
Value: 5,520 MYR

Mixed Methodology Model Framework for Graduate Employability and Regional Inclusion in STEM Education among Malaysian Youth (2024-2026)
Hussain, I.A., Turner, J.J., Ahmad, N.B., Abdullah, R.N.B.R. and Winterton, J.
An FRGS-funded project on employability, regional inclusion and STEM education among Malaysian youth.
Value: 95,000 MYR (Being revised for re-submission)

2023-1-DE01-KA171-HED-000150183 - Mobility of higher education students and staff supported by external policy funds, (2023-2025)
Shafighi, N., Dust, R., Turner, J.J., Sham, R., and Ahmad, N. 
A collaborative project involving staff and student mobility related to sustainability, supply chain and technology. The research will result in a co-developed programme of study and the creation of a research platform.
Value: 173,300 MYR (Approved, pending funds in 2025).

The economic, financial, and international predictors of environmental degradation: A dynamic panel estimation approach, (2023-2025)
Hamid, M.B.B.B., Rasiah, R., Turner, J.J., Pertheban, T.R., Subramaniam, G., and Rosli, R.B. 
A project which investigates the predictors of environmental degradation and the dynamic relationship between environmental degradation and its economic, financial, and international drivers. Using panel data. The research will provide with evidenced recommendations to further environmental research.
Value: 12,000 MYR 

Analysis of Work from Home (WFH) experience and Employee Engagement during COVID-19 Pandemic: Case Study of APU Employees, (2021-2022)
Narayanan, H., Kaur, D., Turner, J.J., Arumugam, S., Suppramaniam, S., Arumugam, T. and Arokiasamy, L.
A project which examines the effects of WFH on employee engagement among APU employees to gain deeper insight into staff perspectives on the WFH experience and provide recommendations on how staff engagement may be maintained or enhanced under a WFH environment. Using online questionnaires with staff at the institution, the research will provide APU management with evidenced recommendations to enable the implementation of an employee engagement framework for staff working from home and for when staff return to the office.
Value: 7,500 MYR

DSRG - The Intention of Defacement Act Amongst Millennials in Malaysia. Investigation on Behavioral Motivation, (2020-2022)
Hussain, I., Turner, J.J., Rahman, N.A., Ismail, N., and Rani, M.F.C.A.
A project to investigate behavioural motivation of defacement acts among millennials in Malaysia. The study focuses on the psychological factors that influence the act of defacement and the relationship with socio-political and other identified themes. Using online questionnaires with millennials in Malaysia the research will assist organisations to anticipate potential damage control on website defacement and better understand the behaviour and attitudes of millennials.
Value: 10,000 MYR 

ERASMUS+ Project - International Credit Mobility (ICM), (2020-2022) 
Seddon, A., and Turner, J.J.
A project working in partnership with the University of Westminster (UK) to create a sustainable mobility programme that engenders a range of employability skills among participants. 
Value: 250,000 MYR

The role of heuristics in price cognition, (2019-2020)
Waheed, H., Rasiah, R., Pahlevan Sharif, S., and Turner, J.J.
A SuperAsia-funded project on heuristics in price cognition in Malaysia.
Value: 15,000 MYR.

ERASMUS+ Project - Furthering International Relations Capacities and Intercultural Engagement to Nurture Campus Diversity and to Support Internationalization at Home (FRIENDS), (2018-2021)
Seddon, A., Wong, B.S., and Turner, J.J.
An ERASMUS+ funded project on developing a supportive environment to encourage diversity and support internationalisation.
Value: 250,000 MYR 

The sociology of reading among Malaysian youths: Building a culture of reading to enhance education and develop human capital (2019-2021)
Rasiah, R., Habibullah, M.S.B., Hamid, B.B.A. and Turner, J.J.
An FRGS-funded project on the reading habits of Malaysian youngsters.
Value: 50,000 MYR.

Preparing a legal profession fit for the 4th industrial revolution: Insight and reflections on legal practice in Malaysia (2018-2020)
Amirnuddin, S.P.B. and Turner, J.J.
A FRGS-funded project on examining the role of technology in the legal profession.
Value: 16,500 MYR.

Business in a disruptive ASEAN market, short course (2018)
This 5-day short course for 25 business students from DHBW, Karlsruhe, Germany involves a mixture of lectures, workshops, site visits, and a real-world business challenge, where students produce a business strategy and commercial pitch to a panel of business experts. Value: Min 62,500 MYR.

Doing Business in ASEAN short course (2018)
This 14-day annual short course for 30 business students from Aarhus Katedralskole, Denmark involves a mixture of lectures, workshops, site visits, and a real-world business challenge, where students produce a commercially viable business concept for a panel of business experts. Value: Min 120,000 MYR.

International study tour by Calcutta Business School (2018, 2017)
This 5-day short course for 30 postgraduate students from Calcutta Business School, India involves a mixture of lectures, workshops, site visits, and a real-world business challenge, where students produce a commercial pitch to a panel of business experts. Value: Min 58,500 MYR.

STEADFAST - Shoppers and Their Experiences - Alleviating Dissatisfaction and Frustration at Self-service Technology (2015-2016)
This one-year project examines consumer experiences with self-service technology (SST) in specialist stores in Dundee. Using a mixed methodology approach, combining participant observation, a survey, and an empirical study, the research explored how consumers interact with SST and assessed consumer levels of frustration and dissatisfaction with the technologies, proposing solutions to enhance the design, usability, and consumer experience. Value: £8,700 (plus £8,700 match funding from the commercial client).

The Enterprising University: Student-led commercialisation of Abertay University assets (2015-16)
This project used a student-led ‘enterprise team’ to audit the current resources within Abertay University and using examples of best practices from other leading entrepreneurial universities, developed a pilot plan for the utilisation of Abertay resources. The project produced key social and commercial deliverables as well as developed employability and graduate skills among the enterprise team. Value: £6,108.



Goodfellow and Steven student real-world challenge (2015)
The project involved students creating a retail strategy in the context of anticipated PGI recognition for the Dundee cake. Students considered potential ‘spin-off products’ and routes to market to encourage wider purchases beyond the local Dundee market. As a consultancy project, the students produced a report and a commercial pitch to the client, which outlined recommendations on how to develop the business, supported by market research, promotional material, and website designs. Value: Interface, Government-funded project. 

Stonesoop student real-world challenge (2015)
The project involved students in multi-disciplinary groups creating an integrated online and offline Direct Marketing campaign to raise the profile and market the offer of Stonesoop. As a consultancy project, the students produced a report and a commercial pitch to the client, which outlined recommendations on how to develop the business, supported by market research, promotional material, and website designs. Value: Interface, Government-funded project. 

Retail Management short course (2009-2016)
This 10-day annual short course for over 100 retail-marketing students from the University of DHBW, Karlsruhe involved a mixture of lectures, workshops, site visits, and a real-world business challenge, where students produced a commercial pitch for a client. Value: Min £5,000.

Business short course (2015-2016)
This 10-day annual short course for business and marketing students from Virginia Commonwealth University, Richmond, Virginia involved a mixture of lectures, workshops, site visits, and a real-world business challenge. Value: Min £6,000.

Roslin Cells student real-world challenge (2014)
The project involved students in multi-disciplinary groups creating an integrated online and offline Direct Marketing campaign to raise the profile and market the offer of Roslin Cells. As a consultancy project, the students produced a report and a commercial pitch to the client, which outlined recommendations on how to develop the business, supported by market research, promotional material, and website designs. Value: Interface, Government-funded project. 

CfE (Curriculum for Schools initiative) (2013-2016)
The project brought together secondary schools, local businesses, and the University through live business projects/scenarios so that they enhance the learning, communication, and employment skills of learners and students across disciplines. The activity further benefits learners through university students mentoring school pupils through real-world business challenges, acting as ambassadors for the University, and further embedding the graduate attributes developed through their modules into their skill set. Value: £500. 

Strathpeffer Village Initiative student real-world challenge (2013)
The project involved students in multi-disciplinary groups creating a strategy that would improve the customer experience and online and offline dwell time of visitors to the area. As a consultancy project, the students produced a report and a commercial pitch to the client, which outlined recommendations on how to develop the business, supported by market research, promotional material, and website designs. Value: Interface, Government-funded project. 

Tomintoul & Glenlivet Development Trust student real-world challenge (2013)
The project involved students in multi-disciplinary groups creating a retail strategy for Tomintoul and Glenlivet Development Trust which would raise brand awareness and increase customer footfall across age groups but particularly a younger demographic and encourage customer retention and referrals. As a consultancy project, the students produced a report and a commercial pitch to the client, which outlined recommendations on how to develop the business, supported by market research, promotional material, and website designs. Value: Interface, Government-funded project. 

Active Gate student real-world challenge (2011)
The project involved students in multi-disciplinary groups creating an integrated online and offline Direct Marketing campaign to raise the profile and market the offer of Active Gate. As a consultancy project, the students produced a report and a commercial pitch to the client, which outlined recommendations on how to develop the business, supported by market research, promotional material, and website designs. Value: Interface, Government-funded project. 

Nimrod marketing plan (2010-11)
The project aimed to provide the client with a comprehensive marketing plan as well as offline marketing materials to promote their brand. The project involved an evaluation of the current online and offline presence, competitor, and market analysis as well as devising recommendations for future marketing initiatives. Value: £13,500.

Scottish Fellowship in Food & Drink (2010-2011)
The Scottish Fellowship in Food & Drink was a programme delivered to managers and owners of businesses in the food and drink sector through four modules, which covered the business, and subject area. The programme aimed to provide participants with a professional qualification and was created in a response to industry demand. Value: £20,000.

Innovative designs for efficient building heating, ventilating, and cooling control devices (2010)
The aims and scope of the project were to test the use and usability of an innovative heating, ventilating, and cooling control product using a focus group methodology. The purpose of the product testing was to produce a device, which would save energy and reduce household carbon emissions. Value: £1,965.

Every little helps’: An analysis of customer perceptions of Tesco Clubcard in Malaysia (2008)
This research evaluated the perceptions and type of loyalty customers have towards Tesco Clubcard in Malaysia. Using a methodology of 600 questionnaires conducted in Kota Damansara, Malaysia with Tesco customers using two Tesco Extra formats, the research found that Tesco Clubcard played a contributing role in the continued patronage and spend of the Tesco customer, limited in its ability to engender loyalty beyond one of convenience. Value: £1,529.

EXTERNAL AND PROFESSIONAL ACTIVITIES

I have several external roles including reviewing academic textbooks, and chapters in edited collections and am a reviewer of the following journals: Higher Education Academy (HEA), Applied Economics, The Journal of Management Development and the European Journal of Training and Development. Africa Education Review, Sustainability, Frontiers in Psychology (section Educational Psychology), Cogent Business & Management, The Journal of Education + Training, Asia-Pacific Journal of Business Administration, Economics & Labour Relations Review.

Editorial roles
Editor-in-Chief for journal of Asian Education and Development Studies, (2024-current).

Senior Associate Editor for journal of Education + Training, (2023-current).

Associate Editor for Asia-Pacific Journal of Business Administration, (2019-current).

Editorial Board member for journal of International Journal of Information & Learning Technology, (2024-current).

Guest Editor for International Journal of Information & Learning Technology, ‘Artificial Intelligence for Competency based Personalised learning’, (2024-2025).

Guest Editor for Journal of Education + Training, ‘Technology infused education, preparing graduates for a digital employment market’, (2022-2023).

Guest Editor for Journal of Education + Training, ‘Education to work transition: comparative perspectives, (2020).

Guest Editor for Journal of Management Development, ‘Leadership & Human Capital Creation’, (2019-2020).

Guest Editor for Journal of Education + Training, ‘Preparing Graduates for Work Readiness’, (2019).

Conference organising
[bookmark: _Hlk189997425]Conference Co-Chair, SBEiC 2024 Conference, Asia Pacific University of Technology & Innovation, (2024).

Conference Chair, Asian Society for Innovation and Policy (ASIP) Conference on Entrepreneurship and Digital Society, Asia Pacific University of Technology & Innovation, (2023).

Paper and Publication Committee member, 5th International Conference on Innovation and Entrepreneurship, Asia Pacific University of Technology & Innovation, (2022).

Paper and Publication Committee member, Taylor’s Teaching and Learning Conference, Taylor’s University, (2018).

Organising Committee member, International Conference on Human Capital: Workforce renewal in an era of global change, Taylor’s University, (2018).

Symposium leader, Human capital theory, policy, and practice at International Conference on Human Capital: Workforce renewal in an era of global change, Taylor’s University, (2018).

Organising Committee (Promotion, Media, and Communication), Taylor’s Teaching and Learning Conference, Taylor’s University, (2017).

Panel Chairperson for parallel sessions, Taylor’s Teaching, and Learning Conference, Taylor’s University, (2017, 2016).

External examination and engagement
External Examiner, American Degree Transfer Program (ADTP), Taylor’s University (2025-current).

External Advisor, MBA programme, Saito University College (2021-current).

FAA (Finance Accreditation Agency), Financial Accreditation Panel (FAP) member, and assessor (2018 - current).
External panel member Institutional Approval events in Sri Lanka and Malaysia, for the University of Bedfordshire, (2017).

Carnegie Research Assessor, Carnegie Trust for the Universities of Scotland, (2014 - current).

External speaking
Key-note speaker at the Autumn Forum on Culture & Education, Hanoi Metropolitan University (8th to 9th November 2025).

Key-note speaker at the Kautz Conference on Business and Economics 2025, (8th to 11th October 2025).

Meet the Editor at the Sustainable Business for Society International Conference 2025, (2nd September 2025).

Key-note speaker at the ICESBD International Conference, on ‘Entrepreneurship and Sustainable Development in Asia’, (12th February 2025).

Presenter at the Curtin Mauritius Research Symposium, on ‘The MeToo of Dark Leadership: Insights from employees of Malaysian SMEs’, (2nd and 3rd February 2025).

Key-note speaker at the 2024 MAG Scholar Conference, on ‘Preparing for the Future Workforce’, Macau (11th November 2024).

Presenter at University of Southampton Malaysia, on ‘A Chief Editor’s perspective on peer review’ (8th October 2024).
Presenter at University Technology Petronas, on ‘Publishing in Emerald journals’ (2nd October 2024).

Key-note speaker at the 10th International Conference on Hospitality & Tourism Management, on ‘The value proposition of tourism in a post-pandemic environment’, Sri Lanka (25th July 2024).

Speaker at the Elevating leadership for Human Sustainability event, hosted by the Chartered Management Institute and Sunway University (30th May 2024).

Presenter at Sunway University, on ‘Reviewing for Emerald journals’ (March 2024).

Presenter at Taylor’s University, on ‘Reviewing for Emerald journals’ (January 2024).

Presenter at SEGi University research talk, on ‘Publishing in Emerald journals’ (August 2023).

Moderator for the Ortis Club (2019 – current).

Forum speaker at the ‘Squaring the Circle debate’, on ‘Research is an essential aspect of all Universities’ (November 3rd 2021).

Forum speaker at the International Conference IENNE, on ‘Challenges in Teaching and Learning in New Normal’, France (August 22nd 2021).

Key-note speaker at the International Conference on Recent Trends in Business and Management (ICRTEM 2020), Sri Ramakrishna College of Arts and Science for Women (January 7th, 2020). 
External consultancy
Mentor for Genashtim (2021-current).

Member of professional bodies
Certified Management & Business Educator, CMBE, (2025 – current). 

CMI Affiliate Member P04804838 (2017 - 2024).

Executive Member of the Marketing Society, (2015 – 2016).

International judge for The Pioneering Spirit Awards, Marketing Society, (2014 - 2017).

Fellow of the Higher Education Academy (FHEA), (2010 – current).

Member of DD-One (Dundee City Centre Management Group), (2010 – 2016).

Dundee Retailer of the Year judging panellist, (2006-2011).

Affiliate Member (Professional) of the Chartered Institute of Marketing (CIM), (2005 - 2016).

External positions at other universities
Senior Research Fellow, Asia Pacific University of Technology and Innovation, (2025-current).

Visiting Professor, Guangdong Women’s Polytechnic, China (2024-current).

Member of the International Academic Advisory Committee (IAAC), Jansons School of Business, India (2023 - current).

Adjunct Professor, Saito University College, (2020 - current).

Supervisor of Masters Dissertation students, St Andrews University, (2014).

Subject External examiner (Marketing) the University of the West of Scotland, (2010 - 2014).	
External examiner (Certificates in IT with Sales & Digital Marketing, & Digital Marketing) Dublin Business School, (2013 - 2016).

Subject External examiner (Marketing) the University of Ulster, (2013 - 2017).	

Visiting Professor to Baden-Württemberg Cooperative State, University, Karlsruhe, (2010 - 2014).

Interviews and Press articles
I have received media coverage both in Dundee (Courier, Channel Dundee, Evening Telegraph, Radio Tay, Wave 102,) and nationally (BBC Radio, Interface, Scotland on Sunday, STV, The Scotsman, Tomorrow) on issues of business, and my use of real-world business challenges as a method to improve the employability of graduates. In Malaysia, I have engaged in an interview with Sin Chew Daily on Malaysian business and subscription services and have received media coverage on issues about technology and business, graduate employability, and learner engagement with business.



MANAGERIAL AND ADMINISTRATIVE DUTIES

Previously
University of Southampton
Head of the Southampton Malaysia Business School (2024-2025)
Member of Senior Management (2024-2025)
AACSB co-ordinator (2024-2025)

Asia Pacific University
Head of Asia Pacific University Graduate School of Business (2019-2021; May – August 2023)
Programme Director, CMI (2021-2024)
AACSB co-ordinator (2021-2024)
Head School of Business (2020-2024)
Member of Senate (2019-2024)
Member of Senior Management Team (2019-2024)

Taylor’s University
Head of Department – Postgraduate Business (2017-2019).
Faculty Board member (2017-2019).
Postgraduate Board of Examiners member (2017-2019).

Abertay University
Graduate School Forum member (2015-2016).
School Academic Committee member (2015-2016).
Social media planning Committee member (2015-2016).
Ethics Committee member (2013-2014).
Teaching & Learning Committee member (2013-2014).
Undergraduate Admissions Tutor, DBS (2012-2013).

ACHIEVEMENTS 

Senior Fellow of the Advanced HE, in progress. 

Completed Equality, Diversity, and Inclusion (EDI) Training 2025.

Completed Project Management short course 2023.

I was selected as Outstanding Reviewer in the 2022 Emerald Literati Awards.

Completed the Moodle Micro-credential 2021.

The article 'Graduate readiness for the employment market of the 4th industrial revolution: the development of soft employability skills' was selected as an Outstanding Paper in the 2020 Emerald Literati Awards. The editorial team said that it is one of the most exceptional pieces of work they saw throughout 2019.

Experiential Learning Course completed 2016.

Completed the PG research student supervisor training via the Epigeum, Supervising Doctoral Studies programme, Abertay University.

Nominated for Lecturer of the Year, 2009-2016, Abertay University.

Awarded Lecturer of the Year, Providing best platform for Employment, 2010-2011, Abertay University.

Finalist, Lecturer of the Year, Providing best platform for Employment, 2012-2013, Abertay University.

INTERESTS & PERSONAL SKILLS

Swimming, fitness, football, and boxing.

Adaptable, resilient, empathetic, relationship builder, able to make evidenced decisions and provide creative solutions.
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