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KNOWLEDGES & SKILLS
                                                                    QUALIFICATIONS 
	· CORE QUALIFICATION
· Team leadership
· Self-disciplined
· Positive attitude
· Relationship building and management
· Team player
· Team coordination
· Well-organised
ACCOMPLISHMENTS

· Continuous Improvement:

Knowledge in Lean Manufacturing, 5S, 

· Team Lead for Kaizen Event,
· 1) 2018 - Unique Yield Improvement from 95.70% to 98.52%
· 2) 2019 – Yield Improvement Unique Silicone from 84.34% to 89.04
· 3) 2020- US Indirect Material Reduction -To reduce US indirect Material Expenses by 15%
· 4) 2018- Members in Supreme Adult Rejection Rate Improvement from 1.9 % to 1.1%.
· 5) Team member for SGA on improvement DPM at CPV area.
· Involved in Production Planning.
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2019- 2021                                                              
Universiti Sains Malaysia, Penang (USM)

Master In Business Administration
CGPA : 3.29



	
	· 2010 - 2014                                                                  
Universiti Sains Malaysia, Penang (USM)

Bachelor of Management (Honors’) - Organization   

CGPA : 3.42



	
	· 2001 - 2004   

Universiti Teknologi Malaysia
Diploma Technology Management

CGPA : 3.08


	
	· 1999 -2000   

SMK Gunung Rapat Ipoh
Sijil Pelajaran Malaysia-SPM 



	WORKING EXPERIANCES: 

	Sep 2025
-

Current

	Dexcom Malaysia Sdn Bhd
*Supplier of medical products
Reason For Leaving:

Seeking for a better benefit & career development.


	PRODUCTION SUPERVISOR

Key Responsibilities:

· Supervise and coordinate production activities to meet daily targets and quality standards.

· Lead, train, and evaluate production staff to ensure optimal performance and team development.

· Monitor equipment functionality and coordinate maintenance to minimize downtime.

· Implement and enforce safety protocols and ensure compliance with health and environmental regulations.

· Develop and manage production schedules, adjusting as needed to meet demand.

· Collaborate with cross-functional teams including engineering, quality assurance, and logistics.

· Analyze production data to identify areas for improvement and cost-saving opportunities.

· Maintain accurate records of production outputs, employee performance, and equipment maintenance.

· Support continuous improvement initiatives using Lean Manufacturing or Six Sigma methodologies.



	March 2016
-

Sep 2025


	Teleflex (The Laryngeal Mask Company)

*Supplier of medical products
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Reason For Leaving:

Seeking for a better benefit & career development.


	PRODUCTION SUPERVISOR

· Job Responsibilities

Plans and directs plant operations.

Focuses on driving Safety, quality, and productivity.

Develops, implements, and enforces operating methods and procedures designed to eliminate operating problems and improve product quality and revenue.

Provides leadership, management, and motivation to attain high levels of employee achievement and retention.

Accomplishes manufacturing staff results by communicating job expectations; planning, monitoring, and appraising job results; coaching, counseling, and disciplining employees; initiating, coordinating, and enforcing systems, policies, and procedures.

Develops and recommends improvements of facilities, equipment, or procedures to improve safety, quality, and efficiency.

	Mar 2016
-

February 2016

	Finisar (M) Bhd

* Supplier of optical   

   communication products
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*Promotion

Reason For Leaving:

Better job offers.


	PRODUCTION SUPERVISOR

· Job Responsibilities

· Plans and directs plant operations.

Focuses on driving Safety, quality, and productivity.

Develops, implements, and enforces operating methods and procedures designed to eliminate operating problems and improve product quality and revenue.

Provides leadership, management, and motivation to attain high levels of employee achievement and retention.

Accomplishes manufacturing staff results by communicating job expectations; planning, monitoring, and appraising job results; coaching, counseling, and disciplining employees; initiating, coordinating, and enforcing systems, policies, and procedures.

Develops and recommends improvements of facilities, equipment, or procedures to improve safety, quality, and efficiency.

	July 2013
 –
November 2015


	
Finisar (M) Bhd

* Supplier of optical   

   communication products
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*Promotion


	
TRAINING SUPERVISOR
· Job Responsibilities
· Managing dispatching of work orders according to training plan such as new certification, recertification, cross training & process change briefing.
· Managing and controlling direct material usage for training division
· Responsible to create and maintain training manual and training certification assessment of the area.
· Meet the performance metric timeline for certification, recertification, training personal discipline and attendance of the area.
· Ensuring compliance with safety, ESD, cleanroom and housekeeping guidelines
· Handling new intake training orientation
· Handling Ipoh plant wide gowning and ESD gowning, locker keys and company properties

· Responsible to create and raise PR and SR for training department usage.



	February 2010

-

July 2013
	Finisar (M) Bhd

* Supplier of optical   

   communication products
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*Promotion


	HR ASSISTANT (DL HIRING)
· Job Responsibilities
· Handling new hires orientation
· Manage all new DL hires phase in and orientation matters.
· Responsible for all DL filing matters including the related documents and form needed.
· Coordinate DL Staffing service counter matter (letter & passport issuance)
· ISO compliance coordinator. Conduct audit for filing/ documents.
· Manage walk-in interview.
· Responsible for managing DL referral program.
· Assist for DL Staffing service counter and responsible to handle/ safe keeping for DL foreign passport.
· Responsible for overall DL training division clerical task
· Performing any other duties as directed by immediate superior from time to time.
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Personal Details:


NRIC: 830306-08-6058


Nationality: Malaysian


Status: Married�Age: 41 years old


D.O.B: 06th March 1983


Race: Malay








Current Address:


No 1583, Lorong 31/2, Residensi Prima Sri Mahkota,


09000 Kulim, Kedah





Mobile: 012-2772676


Email: � HYPERLINK "mailto:zurahashila@gmail.com" �zurahashila@gmail.com�
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