KARTHIYAYENI ALAIYEADZAM NO 73, JALAN MANTIN PUTRA 3A, TAMAN MANTIN PUTRA 71700 MANTIN, NEGERI SEMBILAN arthy6@yahoo.com +60184666065
PERSONAL PARTICULARS
· Age: 44 years
· Date of Birth: 24th April 1981
· Nationality: Malaysian
· Gender: Female
· Marital Status: Married
· I/C Number: 810424-07-5394
SUMMARY
Passionate about contributing to company revenue growth with excellent sales and marketing experience, consistently achieving and surpassing sales targets. A motivated and accomplished professional with exceptional attention to detail and outstanding follow-through. Proficient in building rapport, negotiating deals, and closing sales effectively.
PROFESSIONAL STRENGTHS
· Prospecting & Closing Negotiation
· Goal-Oriented
· Excellent Communication Skills
· Professional Presentation
· Diabetes Care Expertise
· Team Building & Leadership Skills
· Training & Educating
EDUCATION
Masters in Business Management
· Universiti Malaysia Pahang
· Graduated: 2017
· CGPA: 3.56
Bachelor (HONS) Biomedicine
· Kolej Universiti Teknologi dan Pengurusan Malaysia (MSU)
· Graduated: 2007
· CGPA: 3.44
Diploma in Medical Science and Laboratory Technology
· Pusat Teknologi dan Pengurusan Lanjutan, Malaysia
· Graduated: 2002
· CGPA: 3.44
Certification
· HRDF Certified Trainer (Train the Trainer - 2013)

PROFESSIONAL EXPERIENCE
NOVUGEN PHARMA PTE LTD Senior Product Specialist September 2022 - Present
· Responsible for covering private hospitals and GPRX
· Promoted and sold pharmaceutical products to healthcare professionals
· Built and maintained strong relationships with key opinion leaders and medical practitioners
· Provided product information, answered queries, and delivered presentations to medical professionals
· Achieved and surpassed sales targets consistently, with 2023 achievement at 126% against target
· Successfully listed products in Mawar Medical Centre, NSCMH, Aurelius Hospital, UCSI, Columbia Seremban
· Monitored market trends, competitor activities, and customer feedback to identify opportunities for growth
· Ensured compliance with industry regulations and company policies
A.MENARINI PTE LTD Senior Medical Representative October 2017 - September 2019
· Managed key accounts such as Institut Jantung Negara, Hospital Kuala Lumpur, HUKM
· Actively promoted and sold cardiovascular range of products through effective interaction and engagement with targeted healthcare professionals (e.g., Cardiologists, Nephrologists, GPs, Nurses)
· Ensured all promotions were done in accordance with company’s policies and guidelines
· Achieved all set sales budget and other objectives (disease awareness, product knowledge, projects, and campaigns)
· Identified potential customers to start using/initiating Menarini cardiovascular range of products
· Delivered effective product presentations to healthcare professionals in Government (HKL, IJN, HUKM), private hospitals, and GPs
· Gathered customer and marketing information
· Actively arranged and conducted RTDs, Product Presentations, Blitzes, CMEs for Cardiologists, doctors, pharmacists, nurses, and other healthcare professionals in Government settings
· Achievement: Achieved monthly sales targets, new account penetration in private hospital, GP, and pharmacy settings, enlisted products in IJN, HUKM, Pantai Cheras, Pantai Ampang Pusrawi, KPJ Sentosa, and Twin Towers Medical Centre, top performer for Q1, Q2, and H1 for 2019, sales growth 167% against 2018 sales


CCM PHARMACEUTICALS SDN. BHD Senior Product Specialist Nov 2015 - October 2017
· Managed key accounts such as HUKM, IJN, Hospital Kuala Lumpur, DBKL Clinic, and Institut Perubatan Respiratori
· Actively promoted and sold Insulin range of products through effective interaction and engagement with targeted healthcare professionals (e.g., Endocrinologists, Pharmacists, GPs, Nurses)
· Ensured all promotions were done in accordance with company’s policies and guidelines
· Achieved all set sales budget and other objectives (disease awareness, projects, and campaigns)
· Identified potential customers to start using/initiating Insulin range of products as they were newly launched
· Delivered effective sales presentations to healthcare professionals in Government and private hospitals
· Gathered customer and marketing information
· Actively arranged and conducted CMEs for doctors, pharmacists, nurses, and other healthcare professionals in Government settings
· Achievement: Achieved monthly and quarterly sales targets for government tender product range and private sales, new account penetration in private hospital, GP, and pharmacy settings, top achiever for Q1 2017
CIPLA MALAYSIA SDN. BHD Product Specialist March 2013 - Nov 2015
· Reached and presented to prospect customers, persisting through sales cycles and dealing with multiple decision makers
· Specially assigned to manage new customers in new and underdeveloped markets
· Proven client relations skills
· Primary responsibilities in sales targets and gaining market share
· Monthly reporting of sales development marketing strategies depending on market growth and trends
· Collected and analyzed competitive intelligence where applicable
· Achievement: Achieved monthly and quarterly targets without fail, top new account penetration
RANBAXY (M) SDN. BHD Brand Associate (Senior Executive) May 2008 – Nov 2011
· Promoted and sold Ranbaxy products to Doctors (General Practitioners) & Pharmacies
· Developed excellent relationships with healthcare professionals
· Met existing and potential customers to promote products
· Provided valuable comparisons to competitors’ products and skillfully handled objections, utilizing product samples and relationship building skills
· Delivered effective sales presentations
· Visited existing accounts, reaffirming business and assuring continued sales
· Trained new sales representatives on company practices and products
· Gathered customer and market information
· Achievement: Achieved given budget every month with more than 120% every term, promoted to Brand-Associate with salary and allowances increments, best-team runner-up for the year 2010 and sent to Australia on a fully paid trip, nominated as best-representative for the year 2010, nominated as representative with highest account opened for the year 2010
NOVALAC (M) SDN. BHD Nutritional Representative Apr 2007 - Apr 2008
· Marketed and sold therapeutic infant formulas to Pediatricians, O&G, GPs, and Pharmacists
· Achievement: Achieved given budget every month with over 100%

LANGUAGE SKILLS
	Language
	Spoken
	Written

	English
	Excellent
	Excellent

	Bahasa Malaysia
	Excellent
	Excellent

	Tamil
	Excellent
	Fair

	Malayalam
	Excellent
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