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MUHAMMAD SYA F I Q  B IN  ISHAK
Manager, Assistant Manager – Business Development | Automotive 

Sales, Brand Communication & Marketing Specialist

myTukar Sdn Bhd (2022 - Current)
Designation: Assistant Manager Business & 
Development
Reference : Ms Yenni, HR Manager 
(+60 12 301 6448)

Assistant Manager Business Development 
Responsibilities

• To develop myTukar Business and implementing 
successful partnership strategies with prominent brands 
resulting in increased market presence and revenue 
growth for myTukar business to benefits wholesale, retail 
and aftersales department.

• Effectively supervised and delegated tasks to a high-
performing team, ensuring seamless workflow and timely 
completion of projects while maintaining high quality 
standards.

• Led end-to-end execution of business development 
projects, encompassing strategic planning, market 
analysis, client prospecting, proposal creation, 
negotiations, and successful implementation, resulting 
in substantial revenue growth and strengthened market 
position. 
 
Task/ Experience 

• Acted as the key liaison between clients which isTNG and 
SETEL, and successfully integrated the MyTukar brand 
into their applications, facilitating lead generation and 
establishing valuable partnerships to drive business 
growth and expand market reach.

• Collaborated closely with renowned financial institutions 
such as Maybank, RHB, and CIMB, fostering strong 
relationships and forging strategic alliances to drive 
mutual growth and provide innovative financial solutions 
to our valued customers.

• Established strategic partnerships with prominent rent-a-
car businesses, including AVIS, SOCAR, and various others, 
enabling them to leverage our exceptional aftersales 
and body and paint services. These collaborations not 
only enhanced their customer satisfaction but also drove 
business growth through increased utilization of our 
specialized automotive solutions. 

Monthly Salary  
RM6,600

• Personal Info

• Language

Muhammad Syafiq Ishak
Assistant Manager Bussiness & Development
myTukar Sdn Bhd

G-3-15 Subang Parkhomes,
Jalan Persiaran Kemajuan SS19,
475000 Subang Jaya,
Selangor

+6012 369 7147

syafiqhkcreative@gmail.com

10 August 1986

Married

Bahasa Melayu
Menulis   10/10
Bertutur   10/10

English Language
Writing   07/10
Speaking   08/10

• Computer Skills

MAC OS & Windows

Microsoft Office
- Word    08/10
- Excel    08/10
- Power Point   08/10

Adobe Design
- Adobe InDesign  09/10
- Adobe Illustrator  09/10
-Adobe Photoshop  09/10 

Universiti Teknologi MARA 
(UiTM) Campus Melaka  
2004-2007
Diploma Art & Design (Graphic 
Design & Digital Media) CGPA 3.06

• Academic Profile

• Award & Recognition

Advertising Agency
Best Design Award (NACRA 2014)
for Telekom Malaysia Annual Report

Automotive Industry
Certified Audi Sales Advisor 2020
(by Audi AG)
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Subang Jaya, Selangor |     +6012-369 7147 |      syafiqhkcreative@gmail.com
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and aftersales department.
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completion of projects while maintaining high quality 
standards.

• Led end-to-end execution of business development 
projects, encompassing strategic planning, market 
analysis, client prospecting, proposal creation, 
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myTukar Sdn Bhd (2022 - Current)
Designation: Assistant Manager Business & 
Development
Reference : Ms Yenni, HR Manager 
(+60 12 301 6448)

Assistant Manager Business Development 
Responsibilities

• To develop myTukar Business and implementing 
successful partnership strategies with prominent brands 
resulting in increased market presence and revenue 
growth for myTukar business to benefits wholesale, retail 
and aftersales department.

• Effectively supervised and delegated tasks to a high-
performing team, ensuring seamless workflow and timely 
completion of projects while maintaining high quality 
standards.

• Led end-to-end execution of business development 
projects, encompassing strategic planning, market 
analysis, client prospecting, proposal creation, 
negotiations, and successful implementation, resulting 
in substantial revenue growth and strengthened market 
position. 
 
Task/ Experience 

• Acted as the key liaison between clients which isTNG and 
SETEL, and successfully integrated the MyTukar brand 
into their applications, facilitating lead generation and 
establishing valuable partnerships to drive business 
growth and expand market reach.

• Collaborated closely with renowned financial institutions 
such as Maybank, RHB, and CIMB, fostering strong 
relationships and forging strategic alliances to drive 
mutual growth and provide innovative financial solutions 
to our valued customers.

• Established strategic partnerships with prominent rent-a-
car businesses, including AVIS, SOCAR, and various others, 
enabling them to leverage our exceptional aftersales 
and body and paint services. These collaborations not 
only enhanced their customer satisfaction but also drove 
business growth through increased utilization of our 
specialized automotive solutions. 
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- Adobe InDesign  09/10
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Universiti Teknologi MARA 
(UiTM) Campus Melaka  
2004-2007
Diploma Art & Design (Graphic 
Design & Digital Media) CGPA 3.06
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PROFESSIONAL SUMMARY

Dynamic automotive business development professional with 
15+ years’ experience spanning advertising, premium automotive 
brands, and digital automotive marketplaces. Proven track record 
in sales growth, strategic partnerships, and marketing operations 
with leading organizations such as Audi, Carro/myTukar, and 
Carro Care Malaysia. Recognized for building high-value client 
relationships, driving revenue expansion, and leading sales 
teams to exceed targets. Certified Audi Sales Advisor with deep 
expertise in automotive technology, customer psychology, and 
aftersales operations.

PROFESSIONAL EXPERIENCE

Assistant Manager, Business Development & Partnerships | 
Carro Care Malaysia Sdn Bhd (Apr 2025 – Present)
•	 Driving sales growth in automotive parts trading and DIY car 

care products.
•	 Secured key partnerships with Giat Mara, Sime Darby Auto 

Selection, and OPM Lite
•	 Designed commission schemes and product training for Sales 

Advisors to boost sales performance.
•	 Drafted proposals with Flux for aftersales partnerships and 

servicing agreements.

Assistant Manager, Business Development | Carro Technology 
(formerly myTukar) (2022 – Mar 2025)
•	 Developed partnerships with TNG, Setel, Maybank, CIMB, 

RHB, AVIS, SOCAR, Flux to expand market reach.
•	 Led end-to-end business projects from strategic planning to 

successful execution, achieving consistent revenue growth.
•	 Strengthened financial partnerships to deliver innovative car 

ownership and financing solutions.

Assistant Manager, Corporate Sales (Wholesale Fleet) | 
myTukar Sdn Bhd (2021 – 2022)
•	 Handled 500+ corporate fleet disposals (POV, Hertz, Avis, 

SOCAR, PNB).
•	 Managed client relationships and ensured smooth 

collaboration with Puspakom & JPJ.
•	 Drove corporate sales programs, achieving monthly fleet sales 

targets.

CORE SKILLS

•	 Automotive Sales & Aftersales 
Strategy

•	 Business Development & 
Partnerships

•	 Corporate & Fleet Sales 
Management

•	 Marketing Strategy & Brand 
Activation

•	 Client Engagement & 
Negotiation

•	 Product Launches & Training
•	 Team Leadership & Sales 

Coaching
•	 Strategic Alliances with Banks, 

Leasing & Rental Firms

EDUCATION & CERTIFICATIONS

Diploma in Graphic Design & 
Digital Media, Universiti Teknologi 
MARA (UiTM), (CGPA 3.06) 2007 
 

Certified Audi Sales Advisor 
(2020, Audi AG)

LANGUAGE

Malay Language
Speaking		  10/10
Writing		  10/10

English Language
Speaking		  9/10
Writing		  9/10

myTukar Sdn Bhd (2021 - 2022) 1 year
Designation: Assistant Manager Corporate Sales Team
Reference : Mr Janathnan, Manager Corporate  
Sales Team (+60 14 - 643 9466)

Responsibilities Assistant Manager  
Corporate Sales Team (Wholesale Flee Purchase) 

• Develop and implement programs effective for enhancing 
sales performance.

• Visit clients or arrange meetings to discuss a product and 
how it will meet the requirements of a customer.

• Deliver sales pitches and presentations to clients, 
highlighting the benefits of a product to influence 
purchase.

• Motivate and guide sales teams to improve performance 
and achieve set goals.

• Monitor the activities of sales personnel to assess 
performance and productivity.

• Assign and designate sales quotas and territories to staff 
according to individual potential.

• Collaborate with the marketing, advertising, and 
production heads to develop and implement plans 
effective for enhancing sales and overall company 
performance.

• Ensure marketing objectives and activities are in line with 
sales targets.

• Conduct research to gather information regarding market 
trends, potential leads, and sales opportunities.

• Compile, analyze, and interpret sales data to provide 
reports to management on performance.

• Ensure provision of proper after sales support and services 
to clients.

• Organize meetings to discuss sales activities and take 
decisions on strategies necessary for improvement. 
 
Task/ Experience 

• Handling more then 500 unit disposal vehicles for 
corporate client such as POV, Hertz, Avis, SOCAR, PNB  
and others

• Develope new bussiness with corporate client
• Adapt and work together with operation team, Puspakom 

and JPJ for bulk dispossal

Monthly Salary 
RM6,600 not include overriding
RM11,000 - RM12,000 estimate include overriding
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Con’t



Sales & Marketing Manager | Rimau International Sdn Bhd  
(Audi Centre Setia Alam) (2017 – 2021)
•	 Directed marketing campaigns, roadshows, and social media 

strategies, boosting Audi brand visibility.
•	 Managing dealership operations for sales and aftersales.
•	 Oversaw stock intake, ensuring optimal vehicle availability and 

turnover.
•	 Handled P&L reporting to track dealership performance and 

profitability.
•	 Ensured high levels of customer service and satisfaction across 

all touchpoints.
•	 Managed sales team performance, achieving consistent 

monthly sales targets.
•	 Developed commission structures, training modules, and 

pricing strategies for Audi Approved :plus vehicles.
•	 Certified Audi Sales Advisor (2020) with expertise in brand 

alignment and premium customer engagement.

Junior Art Director, Corporate Reports Sdn Bhd | 2013 – 2017
•	 Designed award-winning corporate reports (Best Design Award 

NACRA 2014 – Telekom Malaysia).
•	 Managed creative design projects for clients such as Maybank, 

CIMB, Petronas, Axiata, and POS Malaysia.

Senior Graphic Designer, Adaikalaraj Media Group | 2010 – 2013
•	 Led design and production for PASSIONS, IBR, and Convergence 

magazines.
•	 Managed creative projects for Malaysia Airports and KPJ 

Healthcare.
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Con’t

Rimau International Sdn Bhd 
Audi Centre Setia Alam (2017 - 2021) 4 years
Designation: Sales & Marketing Manager
Reference : Mr Faizul Dealer Principle  
Audi Centre Setia Alam (+6012 560 3897)

Marketing Manager Responsibilities

• Managed all marketing initiatives for Audi Centre Setia 
Alam, overseeing a range of activities including social 
media management, roadshows, events, poster design, 
and more. 

• Served as the main point of contact for advertising 
agencies, ensuring seamless collaboration and effective 
execution of marketing campaigns. 

• Developed comprehensive monthly and yearly marketing 
strategies, aligning them with business objectives to drive 
brand awareness, customer engagement, and ultimately, 
sales growth. 

Sales Manager Responsibilities

• Implemented efficient stock ordering procedures for the 
entire year, optimizing inventory levels to meet customer 
demands while minimizing carrying costs.

• Devised effective strategies for Sales Advisor commission 
structure, incentivizing sales performance and driving 
motivation to achieve targets. 

• Consistently achieved monthly sales targets through 
strategic planning, market analysis, and proactive sales 
tactics. 

• Conducted product training sessions for Sales Advisors, 
equipping them with in-depth knowledge to effectively 
communicate product features and benefits to customers. 

• Developed pricing and discount strategies for Audi 
Approved :plus (used, pre-reg) and new cars, maximizing 
profitability while maintaining competitive market 
positioning. 

• Proactively led and motivated Sales Advisors, providing 
guidance and support to ensure they consistently met and 
exceeded their monthly sales targets.

Experience

• Certified Audi Sales Advisor. Competencies for Brand 
alignment, automotive technology, sales process and 
psychology and product knowledge.

• Consulting and closing with customer.
• Meeting with corporate company for fleet sale.
• 4 years’ experience in automotive industry Sales and 

Aftersales.
• Checking and stock maintenance.
• Strategies for sales and marketing planning with Audi 

Principle.
• Advise Audi Principle for car/model specs for Malaysian 

Market.
• Work closely with influencer, car club etc.

Audi
Centre Setia Alam

CORPORATE REPORTS SDN BHD
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Con’t

CD Corporate Reports Sdn Bhd (2013-2017) 4 years
Designation: Jr Art Director
Reference : Pn Haliza HR Manager (+603 7710 4299 )

Jr Art Director Responsibilities 

• Created innovative and visually appealing concepts for 
covers, separators, and inside layouts of annual reports, 
effectively capturing the essence of the company’s brand 
and message. 

• Managed and designed all print media materials for 
events, including banners, buntings, and arc entrances, 
ensuring a consistent and impactful visual presence.

• Led the design process for a coffee table book for St. 
Regis, from initial concept to finalization, delivering a 
captivating and polished end product. 

• Developed a comprehensive corporate identity package for 
a corporate client, encompassing logo design, stationery, 
and brand guidelines, reflecting their unique brand 
identity. 

• Directed photoshoots for separators, covers, and Board 
of Directors (BOD) portraits, ensuring high-quality visuals 
aligned with the project requirements. 

• Conducted thorough quality checks on printing materials, 
including color proofing, mock-ups, and other pre-
production processes, ensuring impeccable print output 
and adherence to brand standards. 

Clients

• Maybank, CIMB, RHB and Public Bank
• Telekom Malaysia Berhad
• Petronas Chemicals Berhad, Petronas Dagangan Berhad
• Axiata, FGV Berhad and POS Malaysia Berhad
• Pharmaniaga, Kementerian Wanita, Media Prima Berhad 

Awards

• Best Design Award (NACRA 2014) for Telekom Malaysia 
Berhad annual report 2014

Monthly Salary  
RM4,000
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Con’t

Adaikalaraj Media Group Sdn Bhd (2010-2013) 3 years
Designation: Sr Graphic Designer
Reference : Dato’ Beatrice Nirmala CEO.

Sr Graphic Designers Responsibilities 

• Created innovative and visually appealing concepts for 
covers, breakers, and inside layouts of PASSIONS, IBR and 
Convergence Magazine, 

• Led the design process for a coffee table book from initial 
concept to finalization, delivering a captivating and polished 
end product. 

• Directed photoshoots for separators, covers, and Board 
of Directors (BOD) portraits, ensuring high-quality visuals 
aligned with the project requirements. 

• Conducted thorough quality checks on printing materials, 
including color proofing, mock-ups, and other pre-
production processes, ensuring impeccable print output and 
adherence to brand standards. 

Clients

• Malaysia Airports Berhad (MAHB)
• KPJ Healthcare Berhad

Monthly Salary  
RM3,200

Adaikalaraj Media Group Sdn. Bhd.
AMG

ACHIEVEMENTS
 
Established multiple corporate 
and rental fleet partnerships in 
Malaysia’s automotive market. 
 
Successfully integrated Carro/
myTukar brand with fintech apps 
(TNG & Setel), driving digital 
leads. 
 
Award-winning creative lead 
in advertising (NACRA 2014 – 
Telekom Malaysia Annual Report).

COMPUTER SKILLS

MAC OS & Windows

Microsoft Office
Words				   9/10
Excel				    9/10
Power Point			   9/10

Adobe Creative Suite
Adobe In Design		  9/10
Adobe Illustrator		  9/10
Adobe Photoshop		  9/10



Dear Hiring Managers/Team,

I am writing to express my interest in the position/vacancy currently open at your company. With my 
13 years of diverse experience in the advertising and automotive industries, I believe I possess the 
skills and knowledge necessary to contribute to your team.

I embarked on my professional journey in the advertising industry, where I honed my skills for seven 
years. During this time, I gained valuable expertise in various aspects of advertising, developing 
a strong foundation in marketing strategies, customer engagement, and brand alignment. This 
experience provided me with a solid understanding of effective communication and creative problem-
solving.

In 2017, I transitioned into the automotive industry, joining Audi as part of their team. Over the 
course of four years, I immersed myself in the workings of the automotive sector, specifically focusing 
on dealership operations, sales, after-sales, and customer engagement. As an Audi sales advisor, I 
obtained a certification that encompasses brand alignment, automotive technology, sales processes 
and psychology, as well as comprehensive product knowledge. This certification demonstrates my 
commitment to continuous learning and staying updated with industry advancements.

Currently, I am employed with myTukar Sdn Bhd, a startup company specializing in the buying and 
selling of used cars. This experience has further enhanced my understanding of the automotive 
market, allowing me to stay abreast of emerging trends and challenges within the industry.

With my passion for the automotive field and my extensive background, I am confident in my ability 
to adapt quickly and excel in any task or project assigned to me. I am a dedicated and proactive 
professional, always eager to learn and contribute to the success of a team.

I would greatly appreciate the opportunity to join your company and contribute my skills and 
expertise to your team. Thank you for considering my application. I look forward to the possibility of 
discussing how my qualifications align with your requirements.

Yours sincerely, 

Muhammad Syafiq Ishak
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Cover Later

Syafiq Ishak
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Cover Letter

Dear Hiring Managers/Team

I am writing to express my strong interest in the position/vacancy currently available at your 
esteemed company. Additionally, I am also open to exploring any other positions that align 
with my skills and professional background. With my 15 years of diverse experience in the 
advertising and automotive industries, I believe I possess the skills and knowledge necessary 
to contribute to your team. 

I embarked on my professional journey in the advertising industry, where I honed my 
skills for seven years. During this time, I gained valuable expertise in various aspects of 
advertising, developing a strong foundation in marketing strategies, customer engagement, 
PR and brand alignment. This experience provided me with a solid understanding of effective 
communication and creative problem-solving. 

In 2017, I transitioned into the automotive industry, joining Audi Centre Setia Alam as part 
of their team. Over four years, I immersed myself in the workings of the automotive sector, 
specifically focusing on dealership operations, sales, after-sales, and customer engagement. 
As an Audi Sales & Marketing Manager, I obtained a certification that encompasses brand 
alignment, automotive technology, sales processes, psychology, and comprehensive product 
knowledge. This certification demonstrates my commitment to continuous learning and 
staying updated with industry advancements. 

Currently, I am employed with CarroCare Malaysia as Assistant Manager of Business 
Development and Partnership, a company specializing in the servicing, repair, provide body 
& paint repair and insurance claim of used cars. This experience has further enhanced my 
understanding of the automotive market, allowing me to stay abreast of emerging trends 
and challenges within the industry. 

With my passion for the automotive field and my extensive background, I am confident in 
my ability to adapt quickly and excel in any task or project assigned to me. I am a dedicated 
and proactive professional, always eager to learn and contribute to the success of a team. I 
would greatly appreciate the opportunity to join your company and contribute my skills and 
expertise to your team. 

Thank you for considering my application. I look forward to the possibility of discussing how 
my qualifications align with your requirements.


