 
PERSONAL DETAILS

[image: ]Name			Carmen Ma Pei See                                                                         
NRIC			780611-06-5218  
                                                                                      
Address			No 29, jln eco cascadia  1/13, tmn setia eco cascadia,
                                    81100 JB, Johor                                                                                                                                                                            
Telephone       		+60 14 6713943                                                                                                                                                                                                                                               
Date of Birth           	11th June 1978                                                                                                                                                                                      
Nationality              	Malaysian                                                                                               
Sex                          	Female                                                                                                                                                                                                             
Email:		            carmen_ma78@hotmail.com
CAREER OBJECTIVES
Excel and enjoy a job with opportunity for advancement in the service line. 
WORK EXPERIENCE 
1) SYNER RV PHARMA
JULY 2023-CURRENT
Designation : Medical rep
Draw basic rm4200 plus car allowance rm800, hp allowance rm200. 
Synner rv is generic india pharma company, my job roles is cover jb and Kluang pharmacy, GP channel to promoting DRUGS portfolio such a antibiotics range, antihistamines, pain killer, ors, antiviral etc. My responsible for 10-12 call per day, providing clinical knowledge and sharing promotion information to all clients. Build a great relationships with various account representatives. Gain a good rapport with all GP dr and pharmacist during my 8 years service in pharma industry. Consistently build a new a acct user for every month average 6 acct  from the day I join in this company. My successful achievements able to hit 100% target every quarter month. And manage to increase new sku to all my clients. 


2) INFITOS SDN. BHD.
OCT 2020 – MAY 2023
Designation: Medical Sales Representative
Draw basic salary RM 3,500 plus car allowance RM 700. Outstation accommodation ,petrol parking, toll are fully claimable. Meal allowance rm 40 per day, hp allowance rm100. Commission 2 & 4 % on my total sales figure. 
Infitos Sdn. Bhd. are distributor for drugs, supplements, ,face masks , covid test kit etc. Total of 4 principle park under my company.  I’m covering pharmacies and GP channel for whole johor state.
My duty is servicing GP and pharmacy outlet with handling ordering , promote product with promotion , payment collection , stock returning etc..
I have been work from home which we don't have any office at Jb , I am able to work independent with handling customer issue . Any issue I have to report to my kl sales manager . 
Also I’m prepared some daily and weekly sales report to management.



3) CANCARE  HEALTH SYSTEM 
15 JUL 2020- OCT 2020
Designation: Sales & Patient Care executive
Draw basic salary : rm 4200 plus car allowance rm 500, claim parking, mileage . target incentive for 3 month rm 1800. 
CANCARE HEALTH SYSTEM  is selling post surgery care product as prosthesis, mastec bra , hair wigs, shampoo, lymphedema sleeve & stocking.  I am covering the johor region private & government hospital. My responsibility is sharing product knowledge with surgeon, dr , nurses. Always remind & make awareness to them so that they will recommend patient to me. I also need to handling patient fitting & close sales. Beside this , I also need to handle government patient subsidy  application in order they success to get my product foc. 


4) MEDISPEC ( M) SDN BHD 
JUN 2017- 10  JULY 2020
Designation: Medical sales representative .
 Draw basic salary :rm 3300+ 700 car allowance, payment collection incentive-total amount 1%, sales target incentive, hit target commission 4% of total amount , petrol card with amount rm500,  parking,toll and mileage claim. 
Medispec (M) SDN BHD operate as a generic medical company.  I am handling partial jb GP, pharmacy outlet, my duty is servicing with handling ordering, promote product with inform updated promotional, stock returning and payment collection. I also have to do weekly sales report , customer follow up report collection report and etc.  


5) LF Asia Malaysia Sdn Bhd 
September 2015 –Jan 2017  
Designation :  senior medical representative
Drawn basic salary : rm 2500 + car allowance 500. Petrol card worth rm600,hp rm100, sales target incentive,  target commission,  claim toll, parking and outstation mileage.
LF Asia company is an established Hong Kong company which have warehouse and office base at Shah Alam, Malaysia. 
I am handling whole Jb town pharmacy outlet and kluang , pontian as well . Excluding chain pharma as caring , guardian , Watson is under my kl HQ . 
My duty is servicing my pharmacy outlet with handling ordering , promote product with promotion , payment collection , stock returning etc..
I been work from home which we don't have any office at Jb , I am able to work independent with handling customer issue . Any issue I have to report to my kl sales manager. 


6) WLC distribution Sdn Bhd 
April  2015  - August 2015 
Designation:  Sales representative 
Drawn basic salary : rm1300+ sales target incentive. Claim petrol , parking , toll . 
WLC is jb local distribution local company , I have to report to work at jb office Monday to Saturday which located at Larkin industries .
My duty and responsibility are to serve pharmacy and mini market such general trade to promote Loreal and Garnier consumer product. We have a sale target to hit monthly.  Besides promote product we also need to do payment collection, follow up with customers promotion rebate.


7) Melaleuca The Wellness Company (Malaysia)
January 2012 -Feb 2014
Designation: showroom consultant 
Drawn salary : rm3800 nett
· Melaleuca is an established American company which has outlet all over the world. It provides eco-friendly products such as household, supplements, cosmetics products and so on.
· I am based at Johor Bahru outlet as a showroom consultant, my duty and responsibility are providing consultant, promoting products and cashiering. Besides, I have a task as a beauty product specialist which need to conduct beauty workshops in small group, and beauty trainings which opens to all members customers once a month at company’s training room.
· Melaleuca emphasized on high standard of customer service 
· Customer service, therefore I have involved in company’s trainings on customer service.

EDUCATION
Sekolah Menengah Alor Akar (Malaysia) 1991-1996 - SPM level with 6 credits
XPRESSION MASTER Makeup Academy - Diploma year 2002-2003 (Malaysia, KL)
TRAINING : professional selling skill  2016, 2019
LANGUAGE SKILLS
Language:                  - English	(Speak, Read and Write)
                                   - Mandarin	(Speak, Read and Write)
                                   - Malay	(Speak, Read and Write)
                                   - Cantonese	(Speak)	
PERSONAL INTERESTS
· Listening to music, singing
· Shopping
· Traveling
· Reading 
-Expected basic salary around rm4800
-  nett salary around rm 7000-8000.
- start work after 3 month resign
- Have own transport with valid license. 
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