


		[image: ]
	Pua Chee Boon





		[image: ]
	Profile
Detail-oriented scientific professional with extensive experience in medical communication, stakeholder engagement, and healthcare project management. Strong background in developing and delivering high-quality scientific content, coordinating cross-functional teams, and ensuring compliance with industry regulations. Proven ability to manage scientific projects, lead strategic initiatives, and enhance client engagement in the healthcare sector.
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	Employment History
Senior Application Specialist at Roche Diagnostic (M) sdn.bhd, Johor
March 2013 — Present

Lead medical communication and scientific engagement strategies for diagnostic solutions, ensuring alignment with industry standards and stakeholder expectations.
· Scientific Content Development: Prepare and deliver high-quality medical and scientific materials, ensuring accuracy and compliance with healthcare regulations.
· Stakeholder Coordination: Collaborate with internal teams, healthcare professionals, and industry leaders to drive successful project execution.
· Medical Communication & Training: Conduct operator training, medical education programs, and scientific presentations to enhance knowledge transfer.
· Regulatory Compliance: Ensure adherence to healthcare industry standards, quality control measures, and safety protocols.
· Strategic Project Management: Oversee medical communication projects, monitor progress, and resolve challenges to ensure timely completion.
· Key Client Liaison: Act as the primary contact for clients, healthcare providers, and research teams, addressing scientific inquiries and providing expert insights.

Life Insurance underwriter at Hong Leong Assurance Berhad, Johor
September 2011 — February 2013.
   Conducted risk assessment and medical case evaluations, ensuring data accuracy in compliance with regulatory standards. 
 Engaged with regional stakeholders to ensure compliance with insurance policies and regulations.




Medical Laboratory Manager at Clinipath (M) Sdn Bhd , Johor
April 2008 — September 2011
  Managed medical testing and laboratory operations, ensuring adherence to industry regulations. 
  Supervised a team to optimize workflows and enhance scientific communication within the healthcare setting.
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	Education
Degree of bachelor of Science
Medical Laboratory and Biotechnology
Chung Shan Medical University, Taiwan
September 2004 — September 2007



	Details
Johor, Malaysia, +60177651357
boon_pua@hotmail.com
Links
Linkedin
Skills
	Customer Engagement

	 
	 

	Cross-Functional Leadership

	 
	 

	Medical & Scientific 
Communication

	 
	 

	Leadership and Teamwork

	 
	 

	Project Management & Strategic Planning
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