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Experienced and results-oriented professional with a diverse background spanning from naturopathic nutrition to pharmaceutical sales. Proven track record of exceeding sales targets, driving sales growth through strategic customer engagement and implementing innovative sales initiatives. 

	                     PROFESSIONAL EXPERIENCE		     
MENARINI APAC
Scientific information Executive II (Hospital, Clinics, & Retail)
June 2024 – June 2025
· Managed Portfolio of 150 Customers from Private and Government Hospitals in selected southern regions.
· Build trust and good rapport with Cardiologist, urologist, and internal medicine specialist to introduce cardiometabolic range of products.
· Involve in organizing and hosting CME, RTD in hospitals to list in the products into the hospital formulary.
· Drive Prescription by discussing case scenarios and understand HCP concerns , Keep specialist updated with the various meta-analysis study.
· Maintain high level of preparedness always try to solve HCP query on the same day. 

Accomplishments
· Achieved 3 QTDs consecutively over 100%  sales vs target. 

ASTRAZENECA
Medical Sales Representative (Retail)
November 2022 – May 2024
· Managed a portfolio of 298 pharmacies, both chains and independent, effectively covering diverse market segments.
· Cultivated and nurtured strong relationships with customers, consistently meeting and exceeding monthly sales targets.
· Pioneered innovative sales initiatives for class B medications, employing impactful sales calls and collaborating with pharmacists for early detection screening to prevent switching to generics.
· Maintained a high level of preparedness by staying well-informed about the company's current offers and full product range, ensuring customers were always informed.
· Persistently aimed to achieve the monthly allocated sales targets, employing strategic planning and proactive customer engagement.

Accomplishments:
· Achieved over 100% of sales targets for all four quarters in 2023, with year-to-date sales in November 2023 at 98%.
· Successfully activated 40 new buying accounts throughout 2023, significantly expanding the customer base.
· Achieved a 42% growth rate versus the previous year (LY) year-to-date (YTD)..



PHARMANIAGA LOGISTIC BERHAD
Business Executive
January 2019 - November 2022
· Built and maintained a solid rapport with 198 healthcare providers in the Johor Bahru area, fostering trust and loyalty.
· Consistently kept customers updated with all current promotions, product information, order delivery status, and payment terms, ensuring a seamless customer experience.
· Aligned efforts with company business direction to achieve allocated monthly targets, demonstrating adaptability and commitment to organizational goals.

Accomplishments:
· Attained an outstanding 180% of sales targets year-to-date in 2022 prior to end of year.
· Activated 128 new accounts from various sectors including General Practitioners (GP), Veterinary (VET), Retail Pharmacy (RX), and Dental Clinics, contributing to business growth and market expansion.

GOOD LIFE WELLNESS
Health Advisor cum Nutritionist
December 2017 – January 2019
· Provided custom diet and nutritional advice for customers with various health conditions, utilizing advanced diagnosis methods such as machine and iridology.
· Tailored personalized treatment plans based on thorough understanding of customers' diseases and medical history, guiding them towards optimal health and well-being.

NATURAL HEALTH FARM
Naturopathic Nutritionist cum Health Advisor
May 2015 - June 2017
· Demonstrated deep understanding of customers' needs, recommending suitable supplements and explaining the purpose of consumption clearly.
· Developed personalized treatment plans tailored to customers' individual health goals, resulting in improved well-being and satisfaction.


	                     CLINICAL EXPERIENCE		   
Melaka General Hospital, Malaysia
January 2011 - December 2011
· Engaged in clinical practice of medicine, gaining hands-on experience in patient care and management.
· Participated in discussions of clinical cases with lecturers and peers, fostering collaborative learning and critical thinking skills.
Hospital Pakar Sultanah Fatimah, Muar
January 2012 - December 2012
· Assisted in the administration of medication to patients, ensuring accurate dosing and adherence to treatment protocols.
· Played a key role in the management of patients, providing basic care and support under the supervision of healthcare professionals.
· Participated in various operational procedures, gaining practical experience in hospital protocols and procedures.


	                     EDUCATION		   
Bachelor of Medical Science
Manipal-Melaka Medical International University
(2008 - 2013)

Bachelor of Diet and Nutrition
Asia e University
(2015 - 2017)

[bookmark: _Hlk160639756]	                     LANGUAGE		   
· English: Writing: Good | Speaking: Good
· Mandarin: Writing: Good | Speaking: Good
· Bahasa Melayu: Writing: Good | Speaking: Good

	                    SKILLS		   
· Proficient in specialized areas including Anatomy, Physiology, Biochemistry, Pathology, Pharmacology, Microbiology, and Forensic Medicine.
· Experienced in clinical medical specialties such as Surgery, Internal Medicine, Community Medicine, Obstetrics and Gynecology, Pediatrics, Psychiatry, Ear, Nose, and Throat (ENT), Ophthalmology, and Palliative Medicine.
· Skilled in diagnosing and examining patients, with a strong understanding of medical principles and practices acquired through rigorous training.
· Sales and Business Development
· Excellent Communication and Presentation
· Comprehensive knowledge of pharmaceutical products and healthcare industry trends
· Adaptability and resilience in fast-paced environments


References: Available upon request.
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