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+60 1161554567
Summary	Currently I have close to 20 years HR experiences with specialization in Recruitment, IR and projects implementation. Have also attended to IR court matters pertaining to labor cases and labor offices for dispute. Training attended range from basic Employment Act training and also specialized IR training.
Career history	Head of Human Resources at Pentas Flora Sdn Bhd
	Aug 2023 - Present (1 year 2 months)
	HR Team
	- Lead the HR team composed of 4 main functions: Compensation & Benefits, Learning & Development, Talent Acquisition and Industrial Relations/Employee Engagement
	- Responsible to teach, guide and grow HR staff in terms of knowledge, KPI, performance and their very own career
	Management level
	- Advice management and above level pertaining to all HR related matters.
	- Responsible in implementing HR programs, projects, initiative, process, policies and rules & regulations
	Industrial Relations Manager at Sudong Sdn Bhd
	Dec 2020 - Jul 2023 (2 years 8 months)
	INDUSTRIAL RELATION
	- Advice management on disciplinary issues, staff counselling and grievances, terminations and other employee relation matters in compliance with local labor laws
	- Manage full spectrum of all disciplinary aspect, ranging from case management, policies and legal cases (IR court cases)
	- Assist in investigation process (DI's), gathering crucial evidences, counselling and coaching session with employees where applicable, to ensure compliance to the expected conduct and values set by the Company
	- Main DI's prosecution officer for all cases
	- Liaise with government office pertaining employee related issues especially with IR department, labor office and any other related government body
	- Attend IR court cases on behalf of Company with our legal representative
	- Ensure all IR documentation in place for any type of audits
	EMPLOYEE RELATION
	- Manage ER projects which include Quarterly Newsletter, ER survey & Trainings from time to time
	- Conduct & participate company activities when required
	OTHERS
	- Manage all Employment Act related issues, including changes on Company policies, implementation and updates
	HR & Admin Manager at PKSJ Ferrtilizers
	Aug 2020 - Dec 2020 (5 months)
	1) Lead & Manage HR & Admin team
	- Manage both HR & Admin team of HQ and at manufacturing plant
	- Ensure good service level by HR & Admin team towards a company with a headcount of around 100+
	- To lead full spectrum of HR functions including manpower planning, recruitment & selections, training & development, compensation & benefits, IR & ER and payroll
	- Participate on meetings and updates to the company directors
	- To provide sound advise to the management team on HR related matters
	- Initiate HR or Admin related projects and initiatives as per organization requirements
	- Reinforce of company values among employees
	Admin & HR Manager at Techno Fresh Agro-Produce Sdn Bhd
	Mar 2019 - Aug 2020 (1 year 6 months)
	1) Lead & Manage HR & Admin team
	- Manage both HR & Admin team of HQ and at manufacturing plant
	- Ensure good service level by HR & Admin team towards a company with a headcount of around 100+
	- To lead full spectrum of HR functions including manpower planning, recruitment & selections, training & development, compensation & benefits, IR & ER and payroll
	- Participate on meetings and updates to the company directors
	- To provide sound advise to the management team on HR related matters
	- Initiate HR or Admin related projects and initiatives as per organization requirements
	- Reinforce of company values among employees
	Human Resources Executive at Trancy Logistics
	Sep 2016 - Feb 2019 (2 years 6 months)
	Projects
	• Plan, develop and implement projects across board. Some projects is in line with management requirement or proposed projects to the management to be implemented
	• Projects implemented include for staff development (succession planning, internal training studies), SOP's & Information related such as Implementation & upgrade of HR "Connect" linking all admin, branch in line with HR SOP & Handbook
	• Plan, create & execute internal training's for respective department according to needs or request
	Recruitment & Selection
	• To be responsible for the recruitment process
	• These include recruitment and selection by working with online job portals, linked-in, other mediums and referral program
	Industrial Relation
	• Provide IR consultation respective managers or management
	• Manage IR cases and prevent any legal percussion on behalf of Company
	Training's & Staff Development
	• Plan yearly training's for respective department or specific staff
	• Study or plan training needs
	• Coordinate and secure required external training's
	Senior Executive Human Resource at Trancy Logistics (M) Sdn Bhd
	Sep 2016 - Feb 2019 (2 years 6 months)
	Projects
	• Plan, develop and implement projects across board. Some projects is in line with management requirement or proposed projects to the management to be implemented
	• Projects implemented include for staff development (succession planning,internal training studies), SOP's & Information related such as Implementation & upgrade of HR "Connect" linking all admin, branch in line with HR SOP & Handbook
	• Plan, create & execute internal training's for respective department according to needs or request
	Recruitment & Selection 
	• To be responsible for the recruitment process 
	• These include recruitment and selection by working with online job portals, linked-in, other mediums and referral program 
	Industrial Relation 
	• Provide IR consultation respective managers or management
	• Manage IR cases and prevent any legal percussion on behalf of Company
	Training's & Staff Development
	• Plan yearly training's for respective department or specific staff
	• Study or plan training needs
	• Coordinate and secure required external training's
	Assistant Manager HR & Admin at Career People Consultant Sdn Bhd
	Jul 2014 - Sep 2016 (2 years 3 months)
	*Own business
	Recruitment & Selection
	•  To be responsible for the recruitment process 
	•  These include recruitment and selection by working with online job portals, linked-in, other mediums and referral program
	•  Meet up with new current and existing clients to understand recruitment needs and participate in interviews with client
	Industrial Relation
	•  Provide IR consultation to clients
	•  Follow up on IR cases on behalf of client from letters generation to employee counseling and labor office cases 
	•  Organize IR training for clients
	Business Development
	•  Meet up with current client to develop better business relationship
	•  Generate more sales from current client
	•  Main liaison for any issues or for any assistance/inquiries
	•  Cold call to companies to generate sales
	Senior HR Executive at CEVA (M) Sdn Bhd
	Dec 2008 - Jul 2013 (4 years 8 months)
	Recruitment
	1)  To recruit candidates according to order of project and deadlines.
	2)  Maintain reports as required by our regional office or by our management.
	3)  Recruitment/Manpower planning, sourcing, interviews and LOA preparation.
	4)  New projects taken – Johnson & Johnson(80 headcount), Freescale(185 headcount), Samsung(104 headcount) & LG(45 headcount)
	5)  Recruitment support for all sites, which include our northern, southern and other warehousing/office sites.
	6)  Vendor management (Foreign labor and locals).
	Industrial Relation
	1)  Manage all IR cases, which include whole Malaysia except Penang and Kedah.
	2)  Maintain reports as required by our regional office or by our management.
	3)  Manage all legal and IR court cases, main liaise for our lawyers and/or private investigator.
	4)  Prepare information for all IR court cases, methods which include investigation, interviews with witness, site investigation and etc. 
	5)  Prepare and create official Policy on IR.
	6)  Legal cost reduction.
	7)  Preparation of all IR letters and documentation.
	8)  Organize ER projects, such as Roadshow(Rules & Regulation) on all sites, bank talks and financial services, birthday projects and Etc.
	9)  Successfully reduce disciplinary cases within 2nd year by 50% (88 cases, to 44 cases on year end)
	Human Resources Executive at CEVA Logistics
	Dec 2008 - Jul 2013 (4 years 8 months)
	Recruitment
	1)  To recruit candidates according to order of project and deadlines.
	2)  Maintain reports as required by our regional office or by our management.
	3)  Recruitment/Manpower planning, sourcing, interviews and LOA preparation.
	4)  New projects taken - Johnson & Johnson(80 headcount), Freescale(185 headcount), Samsung(104 headcount) & LG(45 headcount)
	5)  Recruitment support for all sites, which include our northern, southern and other warehousing/office sites.
	6)  Vendor management (Foreign labor and locals).
	Industrial Relation
	1)  Manage all IR cases, which include whole Malaysia except Penang and Kedah.
	2)  Maintain reports as required by our regional office or by our management.
	3)  Manage all legal and IR court cases, main liaise for our lawyers and/or private investigator.
	4)  Prepare information for all IR court cases, methods which include investigation, interviews with witness, site investigation and etc.
	5)  Prepare and create official Policy on IR.
	6)  Legal cost reduction.
	7)  Preparation of all IR letters and documentation.
	8)  Organize ER projects, such as Roadshow(Rules & Regulation) on all sites, bank talks and financial services, birthday projects and Etc.
	9)  Successfully reduce disciplinary cases within 2nd year by 50% (88 cases, to 44 cases on year end)
	Senior Staffing Consultant at Kelly Services Malaysia(Formerly known as Business
	Nov 2006 - Dec 2008 (2 years 2 months)
	To recruit candidates according to order of project and deadlines.
	Main liaises between candidate and operations.
	Main liaises between client and the operations team.
	To manage all candidate care team operations and to ensure all SLA’s are fulfilled every month.
	To handle any irregular disciplinary cases.
	To generate report according to client needs.
	Staffing Consultant at Kelly Services
	Nov 2006 - Dec 2008 (2 years 2 months)
	To recruit candidates according to order of project and deadlines.
	Main liaises between candidate and operations.
	Main liaises between client and the operations team.
	To manage all candidate care team operations and to ensure all SLA's are fulfilled every month.
	To handle any irregular disciplinary cases.
	To generate report according to client needs.
Skills	Recruitment And Selection, Industrial Relation, HR Management, HR Strategy, Employment Law, Performance Management, Compensation and Benefits
Languages	Bahasa Malaysia, English, Mandarin
Education	Advanced/Higher/Graduate Diploma of Computer Science/Information Technology (System) from College Legenda
	Incomplete
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