CONTACT

. 012-6428427
WM shooke83@hotmail.com

Glomac Damansara Residences,
60000 TTDI, KL

EDUCATION

2021 - 2023

UNITAR INTERNATIONAL
UNIVERSITY MALAYSIA

e Master of Business
Administration

2003 - 2008
UNIVERSITY COLLEGE CORK,
IRELAND

o Bachelor of Medicine,
Bachelor of Surgery
(MB BCh Bao (Hons)

o Bachelor of Medical Sciences
(BMedSc)

2001 - 2003
KOLEJ MARA BANTING

e International Baccalaureate
(IB)

1996 - 2000

SEKOLAH SULTAN ALAM
SHAH
« Sijil Pelajaran Malaysia
10 As

DR AHMAD SYUKRI
JAMALUDIN

PROFILE

A seasoned healthcare leader and medical professional with extensive
executive experience in hospital management and strategic healthcare delivery.
Currently serving as CEO of Hospital Islam Azzahrah Bangi, with a proven track
record from previous roles as CEO of KPJ Damansara and Damansara 2.
Known for driving operational excellence, clinical quality, and organizational
growth through visionary leadership and a patient-centric approach. Adept at
leading multidisciplinary teams, optimizing healthcare systems and
implementing sustainable health strategies in both private and institutional
setting

WORK EXPERIENCE

¢ Hospital Islam Azzahrah

# KPJ Damansara Specialist Hospital 2

® KPJ Healthcare Berhad

October 2023 -
Chief Executive Officer Present

e Oversee overall hospital operations with a strategic focus on expansion and
growth.

¢ Lead the planning and development of a new hospital branch in Bandar Tun
Hussein Onn, engaging with investors and developers.

¢ Successfully increased the hospital's profitability by 200% within one year.

October 2022 -

Chief Executive Officer September 2023

e Managed the 29th and latest KPJ Hospital with approximately 300 beds.

e Spearheaded the launch of the first Smart KPJ hospital, equipped with
advanced technologies such as robotic laparoscopic surgery, biplane
angiogram and 3T MRI.

e Ensure rapid operational readiness and full capacity utilization.

e Reported to and collaborated with the President and Managing Director on
hospital development.

July 2022 - June

Covering Regional Chief Executive 2023
Officer, Central Il Region.

e Managed KPJ Hospitals in Central Il Region (KPJ Damansara, Damansara 2,
Selangor, Rawang and Klang) with approximately 900 beds and revenue of
RM 550 million.

¢ Responsible for overall performance and business direction.

e Worked with the Group COO on strategic development. \



SKILLS

Leadership

Public Relations

Critical Thinking

Time Management
Effective Communication

Teamwork

LANGUAGES

o Malay (Fluent)
e English (Fluent)

KPJ Damansara Specialist Hospital May 2022 -
Chief Executive Officer September 2023

e Led one of KPJ Group's top 5 hospitals (approximately 200 beds, 70
consultants, RM 170 million annual revenue).

e Accountable for performance and strategic growth.

e Reported to the Regional Chief Executive Officer.

KPJ Bandar Maharani Specialist Hospital  september 2021 -
Chief Executive Officer May 2022

e Directed overall operations and governance.
e Provided leadership aligned with the organization's mission and values.
e Collaborated with Medical Director and Board for strategic decisions.

KPJ Seremban Specialist Hospital March 2019 -
Clinical and Operation Manager August 2021

¢ Assisted Chief Executive Officer in hospital operations and administration.

e Oversaw key departments including physiotherapy, engineering,
housekeeping and security.

¢ Provided strategic input and supported clinical governance with the Medical
Director.

Hospital Islam Azzahrah October 2017 -
Assistant General Manager March 2019

e Lead in daily hospital operation, clinical and non-clinical.
¢ Involved inissues related to licensing of hospital.

¢ Involved in hospital’s planning and operation.

e Assesses opportunities for new revenue streams.

e Prepares short and long term capital plans.

e Establishes relationships across the continuum of care

Poliklinik Azzahrah BBB Sdn Bhd (own May 2015 - March

Megaklinik Zahran Group) 2019
Head of Medical Officer and Director

e Establishing and ensuring with company’s CEO that the objective of the
company is met.

¢ Lead the planning, expansion, and establishment of private clinics especially
in licensing and clinical area.

¢ Advise on the operations of all branches of clinics.

e Represents the organization in governmental, business and citizen groups.

e Improve operational performance to increase customer satisfaction.

¢ Lead the quality and safety program for staff and patients.

Medicircle Sdn Bhd July 2014 - April
Medical Officer 2015

e Providing medical consultation, examination and advice on patient’s medical
condition in Emergency Department and Outpatient Clinic.

e Giving advice to hospital's management on clinical part of managing
Emergency Department and Outpatient Clinic.



P Health Informatics Centre, December 2013 -
Ministry of Health June 2014
Principal Assistant Director

e Preparation of Reference Set terminology (SNOMED CT) for cancer registry

¢ Involvement in the development of Medical Terminologies Localization and
Codification (MTLC), an application using SNOMED CT on electronic health
record (HER).

e Development of Malaysian Health Data Warehouse (MyHDW).

e ICD-9-CM certified coder (top student in group).

Port Dickson Hospital October 2010 -
Medical Officer November 2013

® e Medical Officer in charge of Accident and Emergency Department.

e Covering Head of Department for 3 months in 2013.

¢ Best ACLS (Advance cardiac life support) and MTLS (Malaysian trauma life
support) student.

e Trainer for BTLS (basic trauma life support) and MTLS (Malaysian trauma life
support).

e Representing the state for I-Mirex (International Mass Incident Response
Exercise).

¢ Best group for RCA (root cause analysis) at state level.

e Representing Hospital Director at the preparation of national disaster plan
program.

University Kebangsaan Malaysia Medical september 2009 -
Centre September 2010
? Housemen

e Housemen in Orthopedic department.
¢ Chief housemen in Accident and Emergency and pediatric department.

¢ South Infirmary Victoria

University Hospital 2008 - 2008
Surgical Intern

¢ South Tipperary General Hospital 2008 - 2008
Medical Intern

REFERENCE

Mohd Khairul 1zzad Mohammed Dr Jasman bin Haris
Shamsudin Head of Claims Management
Chief Finance Officer, KPJ Section, ProtectHealth
Healthcare Berhad Corporation
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