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Registered Sustainability Practitioner with more than 15 years of diverse 
experience in property development, facility management, and the healthcare 
sector. Actively participating as a featured speaker and panelist at conferences, 
where she shares insights on sustainable built environment, sustainability best 
practices and ESG management. 
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Chief Operating Officer, Group Allied Retail 
and Health Operation (GARHO), KPJ 
Healthcare Berhad 
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• Certified Sustainability Reporting Assurer 
(CSRA+)

• Associate Fellow – Professional Leadership 
Program, The Oxbridge Institute of 
Professional Development United Kingdom

• GRI Certified Sustainability Reporting 
Specialist (S-MT16-1805-003) 

• SIRIM Committee Member for SIRIM 55 and 
SIRIM 56 Industrial Standards

• USGBC Leadership in Energy and 
Environmental Design Accredited 
Professional (LEEDAP) 

• Certified Professional in Measurement and 
Verification (CPMV)

• Green Building Index Facilitator (GBIF)
• Malaysia Carbon Reduction and 

Environmental Sustainability Tool 
(MyCREST) Assessor

• Green Real Estate Accredited Professional 
(GreenREAP)

Pahang Matriculation College
Matriculation - Physical Science

2003-2004

Sijil Pelajaran Malaysia 

2001-2002
MARA Junior Science College Jasin, Malacca

C A R E E R  H I G H L I G H T S  

Corporate Sustainability (ESG)

• Led  the development of KPJ Sustainability Report 2023, which contributed 
to the upgrade of KPJ’s FTSE4Good rating from 3 star to 4 star. 

• Drafted the  KPJ Sustainability Policy in 2023.
• Appointed as a member of the SIRIM ESG Committee in 2023 and 

contributed to the development of SIRIM ESG Industrial Standards, 
specifically SIRIM 55 (ESG Management) and SIRIM 56 (ESG Reporting).

• Independently formulated Greenhouse Gases (GHG) calculation 
methodology for the KPJ Sustainability Report 2022, significantly 
enhancing KPJ’s FTSE4GBM rating from 3.1 to 3.5, and eliminating the 
need for external consultancy services.. 

• Proposed and executed KPJ’s inaugural Sustainability Day  in 2023, 
successfully advocating for its adoption as an annual event.

• Delivered over 10 internal ESG awareness sessions for KPJ group within 
one year (2023-2024).

Sustainable Development Projects 

• In 2020, as the sole LEED Accredited Profesional in UEM Edgenta Berhad, 
successfully  facilitated Hospital Sultanah Maliha (HSM) in Langkawi, 
Kedah, becoming the first hospital globally certified as a Gold rated green 
hospital under the Operation and Maintenance category.

• Recipient of the UEM Edgenta’s Annual Management Dialogue (AMD) 
award in 2020.

• The Sustainability Specialist for the Healthcare Solutions division for a 
business exploration project in the Kingdom of Saudi Arabia (KSA).

• Developed GHG Inventory Reports for 10 Government Hospitals in 2022 to 
2024.

• Appointed as the consultant and completed the renewal of Green Building 
Index (GBI) Certification for Menara Kerja Raya Platinum rated office tower.

• External Consultant for the MyCREST Certification for 5 Government 
Hospitals in Sabah.

Public Addresses
Participated as a featured speaker and panelist in webinars, conferences, guest 
lectures and career talks.



KPJ Healthcare Berhad 

Ireka Corporation Berhad 

W O R K  E X P E R I E N C E

Acting Head of Group Sustainability 
Jan 2024 - May 2024 
• Reported directly to the President & Managing Director 

(PMD).
• Led the Group Sustainability department to driving KPJ 

ESG agenda and managing ESG initiatives group wide. 
• Acted as Sustainability Representative in KPJ Group 

Management, Board Committee, and Johor Corp 
Sustainability Committee meetings.

Sustainability Strategy Lead

• Spearheaded the Performance Reporting and Strategy 
team. 

• Drove sustainability strategic planning and 
implementation, facilitated the ESG initiatives, and 
delivered comprehensive ESG performance reports to 
stakeholders. 

Head of Group Sustainability

• Facilitated the Sustainability Working Group (SWG) and 
provided ESG  performance updates to the Chief 
Operating Officer (COO) and Sustainability Steering 
Committee (SSC), assisting the SSC in making  well-
informed decisions on sustainability matters. 

• Formulated the company’s ESG roadmap and action plan.
• Crafted the Sustainability Statement in the Annual Report.
• Managed the proposal and approval process for 

sustainability related initiatives.

Edgenta Mediserve Sdn Bhd (Subsidiary of 
UEM Edgenta Berhad)
Sustainability Program Lead

• Supervised a team of 22 Energy Managers stationed 
across 33 government hospital site offices, facilitating 
the execution of sustainability projects within the 
Ministry of Health’s Sustainability Program (MOH SP).

• Accountable for reporting MOH SP performance for 
government hospitals under Edgenta’s Concession. 

• Initiated the Green Hospital Certification within the 
Government Hospitals Support Service (HSS) concession 
contract.

• Contributed to Business Development efforts for private 
hospitals and non-concession facilities.

• Appointed as a Project Team Member for the Ministry of 
Health (MOH)’s Energy Benchmarking Study in 2021.

• Selected as theHealthcare Solutions division 
representative for Edgenta’s Project Alpha, a 
sustainability task force tasked with developing 
Edgenta’s ESG framework and roadmap.

Jan 2023 - Dec 2023 

Jun 2022 - Dec 2022 

Jan 2020 - May 2022 

Quantum Automation Pte Ltd
Assistant Project Manager

• Supported the Project Manager in overseeing the 
installation of the Building Management System (BMS) at 
the Medical Hub, Jalan Tukang, Jurong, Singapore.

• Collaborated closely with the engineering, procurement and 
finance teams in finalising the BMS design, procuring the 
hardware and software, processing vendors claim.

• Conducted site visits and monitored project execution, 
responsible for reporting project progress to the client.

Jul 2013 - Dec 2013 

UEM Edgenta Berhad 
Sustainability Consultant

• Independently managed more than 10 green building 
certification projects.

• Contributed to commissioning activities under the direction 
of a Commissioning Specialist.

• A member of Sustainability Task Force for Property and 
Facility Solutions division, involved in strategising 
sustainability services for clients. 

• Engaged in various sustainability projects including Energy 
Audit, Energy Performance Contracting (EPC), Building 
Integrated Photo Voltaic (BIPV), and Smart Building 
System. 

Mar 2015 - Dec 2019 

KLK Synergy Sdn Bhd
Green Building Coordinator 

• Coordinated green building documentation and submission 
to the Main Contractor.

• Oversaw and reported the green building initiatives 
performance, ensuring compliance with the certification 
scoring standards.

Jun 2014 - Dec 2014 

Techno Controls Sdn Bhd
Project Manager

• Directed the project team throughout the entire BMS 
project lifecycle,from design inception to final completion. 

• Took charge of Testing and Commissioning (T&C) 
activities at in-house testing lab and project sites. 

• Engaged in Business Development activities, aiding the 
Head of Project in proposal and contract preparation.

• Supervised a team of 6 engineers and technicians, 
providing performance evaluations to the CEO. 

Jan 2011 - Apr 2013 

Application Engineer

• Accountable for crafting the proposal for the BMS software 
design, testing and commissioning of the BMS system 
programming before deployment at the project sites.

• Conducted in-depth studies of ACMV, Electrical, Fire 
Control, and other building systems, integrating logic 
control into the application programming. 

May 2009 - Dec 2010 


