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Summary: 

A sustainability leader with a strong track record in driving strategic initiatives at Group and Business Division levels. 

I possess expertise in GHG Protocol Scopes 1, 2, and 3, climate risk management, and listed company regulatory 

compliance. My experience as a sector lead in the latest ASEAN Taxonomy and in leading commercial discussions on 

sustainability assurance demonstrates my ability to navigate and influence both regional and client-specific 

sustainability landscapes.  

 

Career Overview 

DNV  

June 2024 – Present: Sustainability Manager – SEA Region 

 

1. Sustainable Finance 

I actively contribute to the advancement of sustainable finance frameworks within the ASEAN region. I played a key 

role in facilitating stakeholder consultations for the ASEAN Taxonomy v3, specifically for the Real Estate and 

Construction sector, ensuring industry feedback was integrated prior to finalisation. Currently, I serve as sector lead 

for (i) Professional, Scientific and Technical Activities and (ii) Information & Communication, responsible for drafting 

technical screening criteria. This work involves close collaboration with key regulatory stakeholders across ASEAN, 

including the Monetary Authority of Singapore (MAS), the Securities and Exchange Commission of Thailand (SECT), 

Bank Negara Malaysia, Otoritas Jasa Keuangan (OJK), and the Philippine Stock Exchange.   

 

2. External Assurance 

I lead commercial discussions for sustainability report assurance engagements, demonstrating proficiency in 

sustainability reporting frameworks and key assurance standards. I developed a foundational understanding of ISAE 

3000 (Revised) and ISSA 5000, ensuring my clients are prepared for the mandatory assurance of public listed 

company sustainability reports by 2027. 

 

3. ISSB IFRS S1 & S2 

I delivered a series of masterclasses on the newly issued IFRS ISSB S1 and S2 standards, establishing early regional 

expertise. Successfully trained over 70 participants across Malaysia, Singapore, and the Philippines, providing critical 

insights into the evolving sustainability reporting landscape and enhancing regional preparedness. 

 

Sunway REIT  

July 2023 – May 2024: Head of Sustainability  

 

1. Sustainable Finance 

 

In 2021, I played a pivotal role in Sunway REIT’s maiden venture into the sphere of sustainable financing with OCBC, 

valued at RM10 billion in my capacity of a Sustainability Manager for Sunway Group. The issuance of SunREIT 

Unrated Bond Berhad’s (SUB) Sustainability-Linked Bonds (SLB) Framework received a Silver Impact Bond 

https://www.linkedin.com/in/jacquelinewyt/


Assessment from Malaysian Rating Corporation Berhad (MARC). The SLB, structured in compliance with the 

International Capital Market Association’s Sustainability-Linked Bond Principles, features a pricing adjustment 

mechanism benchmarked against the achievement of predetermined Sustainability Performance Targets (SPT). The 

SPTs have been selected by me to measure the improvement in Sunway REIT’s sustainability goals, include sourcing 

a portion of its energy requirements from a renewable energy source and achieving and maintaining a minimum 

Building Energy Intensity (BEI) score for its retail properties portfolio. Since then, I have worked with various banks 

such as DBS, HSBC, CIMB, Maybank, Sumitomo Mitsui Banking Corporation and Public Bank to further increase 

Sunway REIT’s portfolio of sustainable finance instruments. As of December 2023, Sunway REIT has successfully 

secured a total commitment of RM4.7 billion in sustainable finance via various banks.  

 

2. Regulatory Compliance and Disclosures (Sustainability Report) 

 

As a Certified Sustainability Reporting Specialist (GRI) since 2019 and an IIRC Practitioner Level in 2020, I have played 

a pivotal role in propelling sustainability initiatives within Sunway REIT. Directing the preparation of our 

Sustainability Statement in the Annual Integrated Report since 2017, I have consistently ensured our compliance 

surpasses Bursa Malaysia’s Listing Requirements, a commitment that predates the mandatory standards from 2015. 

Our annual sustainability report, externally assured by SIRIM since 2021, also integrates a comprehensive climate 

report aligned with TCFD recommendations since 2021. 

 

My strategic focus on ESG agenda has not only significantly enhanced Sunway REIT’s FTSE4Good ESG score but also 

propelled our MSCI ESG Score from BB to A in 2023, a notable advancement by skipping a grade. My initiatives, 

including active participation in CDP submissions for both Climate Change and Water Security since 2022, underscore 

our commitment to transparent disclosure. 

 

My proactive approach ensured that Sunway REIT's disclosures were fully compliant with all four requirements of 

Bursa Malaysia Securities Berhad’s enhanced sustainability reporting requirements upon their introduction in 2022. 

Sunway REIT is also fully compliance with the requirements on sustainability (Practice 4.1-4.5) outlined in the 

Malaysian Code on Corporate Governance (MCCG). 

 

In a recent evaluation by the EPF in June 2023, Sunway REIT's outstanding 100% compliance with their SI Policies’ 

Core Requirements for both Climate Change and Workers’ Wellbeing was acknowledged. My role has been 

instrumental in steering Sunway REIT towards a sustainability leadership position amongst M-REITs, aligning the 

company with the highest standards and regulations. 

 

3. Climate Risk Management & Scenario Analysis 

 

In 2021, Sunway REIT was one of the first few Malaysian companies to join over 1,700 organisations worldwide to 

support the recommendations of the TCFD. I have initiated the commissioning of a climate report which includes a 

Value-at-Risk (VaR) Assessment to evaluate Sunway REIT’s exposure to climate change based on the worst case 

scenario as described by the IPCC Assessment Report 6 published in August 2021, which estimated that the sea-level 

rise in Southeast Asia will increase between 0.4 m and 1.1 m in the long term (2081-2100), and that maximum one-

day precipitation will increase between 6.7% and 46.6.% within the same period. The VaR levels were categorised 

based on maximum historical annual damages cost ratio. Based on the climate VaR study, we are able to conclude 

that Sunway REIT’s property portfolio has low VaR overall although it is exposed to risks or flash floods and water 

seepage during heavy rain.  

 

4. Sustainability Framework 

 

A. Governance and Leadership 



Our sustainability governance structure comprises a Board of Directors (The Board), guided by the Sustainability 

Committee, responsible for overseeing ESG-related risks and opportunities. I drafted the Terms of Reference (TOR) 

for the Sustainability Committee, a document subsequently approved by the Board of Directors. As the Head of 

Sustainability, I lead the monthly Sustainability Working Group meeting, attended by the heads of the respective 

business divisions. 

 

The remuneration for our Senior Management (CEO & CFO) includes key performance indicators (KPIs) related to 

climate change and ESG, in accordance with MCCG recommendations. I am responsible for preparing and tracking 

these KPIs, providing half-yearly updates presented to the Board of Directors. 

 

B. Green Lease 

I initiated the Green Lease Partnership Programme in 2022, setting the goal for business units to attain and sustain 

100% tenant participation by 2030. Recently, we entered into an MOU with UOB to explore collaborative 

opportunities aimed at assisting our tenants in making their leasing spaces more environmentally friendly. 

 

C. Food Waste Management 

To reduce our impact to landfill, I introduced food waste composting to our business divisions. 2 compost machines 

have been installed on-site at our hotel and mall since 2019, with some of the output being distributed for free to 

our shoppers as a self-service pick-up. In 2022, 50 tonnes of food waste were collected for composting. 

 

5. Stakeholder Management 

 

Internally, I engage with the Board of Directors, providing strategic insights and progress updates on sustainability 

initiatives on a twice yearly. Collaborating closely with the Sustainability Committee, I ensure effective governance 

in overseeing ESG-related risks and opportunities. Additionally, I lead the monthly Sustainability Working Group 

meetings, facilitating collaboration with heads of various business divisions and peers to drive the integration of 

sustainable practices across the organization. 

 

Externally, I interface with key stakeholders such as investors during meetings alongside the Head of Investor 

Relations, ensuring transparent communication on our sustainability performance and strategies. I establish 

relationships with bankers, regulators, suppliers, and tenants, actively seeking opportunities for collaboration and 

alignment with sustainability goals. By navigating these diverse relationships, I contribute to building a sustainable 

ecosystem that aligns with the organization's values and industry best practices. 

 

 

Sunway Group (Sunway Berhad) 

Jan 2023 – June 2023: Sustainability – Senior Manager 

Jan 2020 – Dec 2022: Sustainability – Manager   

Jan 2018 – Dec 2019: Sustainability – Assistant Manager 

July 2017 – Dec 2017: Sustainability - Executive 

 

1. Sustainable Finance 

 

During my tenure with the Group, I structured the sustainability KPI’s and deliverables for the various sustainable 

finance instruments, including medium-term notes, sustainability-linked revolving credit, sustainability-linked 

revolving loans, sustainability-linked swaps, sustainability-linked loans, sustainability-linked treasury programs, and 

sustainability sukuk. Both sustainability sukuk frameworks have received a Gold Impact Bond Assessment from 

Malaysian Rating Corporation Berhad (MARC). The proceeds will be allocated to finance projects encompassing the 

construction of green buildings, energy efficiency initiatives, renewable energy projects, access to essential and 



state-of-the-art technology in healthcare services, as well as initiatives for socioeconomic advancement and 

empowerment. 

 

2. Regulatory Compliance and Disclosures (Sustainability Report) 

 

As the Sustainability Manager at the Group Level, I facilitate sustainability-related regulatory compliance and 

disclosures for both Sunway Berhad and Sunway REIT. Implementing consistent strategies across both entities, I 

ensure their full compliance and leadership in sustainability within their respective industries. 

 

From 2019 to 2022, I have been responsible for preparing the annual Sunway Berhad Sustainability Report. These 

reports, externally assured by SIRIM, have garnered international and local recognitions, detailed in the attached 

list. Sunway Berhad ranks in the top 15% percentile of its Industry Classification Benchmark (ICB) Supersector on 

FTSE4Good Bursa Malaysia ESG Rating and holds an A in MSCI ESG Rating. 

 

Furthermore, Sunway Berhad has achieved 100% compliance with EPF SI Policies’ Core Requirements for both 

Climate Change and Workers’ Wellbeing. 

 

3. Sustainability Framework 

 

A. Department set-up 

 

I was assigned the responsibility of establishing the Group Sustainability Department in July 2017. One of the initial 

strategies I implemented was the streamlining of data collection, commencing from 2015 where data was available. 

This step has proven to be instrumental in our current accomplishment of achieving high sustainability-related 

disclosures. The team began with one person and has now expanded into a department comprising four full-time 

employees. 

 

B. Governance and Leadership 

Our sustainability governance structure encompasses a Board of Directors (The Board), guided by the Board 

Sustainability Committee (BSC), responsible for overseeing ESG-related risks and opportunities. I drafted the Terms 

of Reference (TOR) for the Sustainability Committee, a document subsequently approved by the Board of Directors. 

The Sustainability Management Committee, chaired by the Group’s President, Tan Sri Chew, includes representation 

from all 13 business divisions and group functions’ heads. 

 

Remuneration packages for both Tan Sri Chew and Sarena Cheah, along with all Business Unit (BU) heads, 

incorporate key performance indicators (KPIs) related to climate change and ESG, aligning with MCCG 

recommendations. I am responsible for preparing and tracking these KPIs, providing half-yearly updates presented 

to the BSC and The Board. 

 

C. 2030 ESG Goals & Targets 

The Group’s 2030 ESG Goals & Targets were drafted by me and approved by the Board to be cascaded to all the 13 

BU’s. The annual scorecard is published in the sustainability report, describing each year’s performance against 2030 

goals. There are 5 goals covering ESG with 17 targets.  

 

D. Net Zero Agenda 

 

In 2021, we established an Internal Carbon Pricing framework, setting the initial rate at RM15 per tonne of CO2e 

emitted above a specified threshold level. This mechanism serves as a decision-making tool, assisting our business 

divisions in comprehending their exposure to external carbon pricing schemes, guiding their decisions and 



investments, and assigning a value to their greenhouse gas (GHG) emissions to drive positive change. We assess each 

Business Unit’s (BU) performance, calculating the potential annual "carbon tax" internally, which is then reported to 

the Board Sustainability Committee (BSC). The threshold level is determined based on historical performance and 

green building standards specific to each industry, where available. We have submitted our commitment to SBTi to 

get our targets validated.  

 

6. Stakeholder Management 

 

I play a similar role at both the Group and REIT level. Internally, I engage with the Board of Directors, providing 

strategic insights and progress updates on sustainability initiatives on a twice yearly. Collaborating closely with the 

Sustainability Committee, I ensure effective governance in overseeing ESG-related risks and opportunities. 

Additionally, I lead the regular Sustainability Management Committee meetings, facilitating collaboration with heads 

of various business divisions and peers to drive the integration of sustainable practices across the organization. 

 

Externally, I interface with key stakeholders such as investors during meetings alongside the Head of Investor 

Relations, ensuring transparent communication on our sustainability performance and strategies. I establish 

relationships with bankers, regulators, suppliers, and tenants, actively seeking opportunities for collaboration and 

alignment with sustainability goals. By navigating these diverse relationships, I contribute to building a sustainable 

ecosystem that aligns with the organization's values and industry best practices. 

 

 

Sunway Property 

Jan 2017 – June 2017: Landbank & Business Development – Executive 

 

I work closely with my line manager (Hizzan Hamid, current CEO of KWEST) to identify, evaluate, and acquire 

strategically located land parcels that align with our company's development objectives. This involves conducting 

thorough feasibility studies, including market analysis, zoning assessments, and regulatory compliance reviews, to 

refine and enhance our land acquisition strategy. 

 

Sunway Property 

March 2015 – December 2016: Project Management – Executive 

 

1. Causeway Link Project 

• Improved accessibility to Sunway Iskandar by introducing a public bus service for the community. 

• Successfully initiated and managed the public bus service operations after the completion of CHSL, 

ensuring a regular schedule and optimal connectivity with terminal points in Larkin and Singapore 

Jurong East. 

2. Petrol Station Project: 

• Spearheaded discussions with petrol station owners, culminating in the signing of a tenancy 

agreement. 

• Collaborated closely with the finance team to assess project feasibility based on rental income 

projections. 

3. Retail Projects in Sunway Iskandar: 

• Facilitated administrative tasks for the pre-opening phase of Citrine Hub Retail Centre, ensuring smooth 

tenant onboarding. 

• Identified and communicated key pre-opening requirements to management for informed decision-

making. 



• Accomplished various tasks, including legal advisor appointment, preparation of tenancy agreements, 

creation of fit-out ID manuals, catchment study, and leasing booklets. 

• Conducted site visits for prospective tenants, fostering positive relationships. 

4. GBI Projects: 

• Managed the Green Building Index (GBI) Design Assessment submission for Sunway Southern Region 

(SSR) Office. 

• Oversaw the GBI Planning and Assessment submission for Sunway Iskandar Township, ensuring 

compliance with sustainability standards. 

 

  



  

Key achievements 

Sustainability Framework & Strategy 

• Prepared the BOD-endorsed Net Zero by 2050 framework, 2030 Goals and Targets; and Scorecard to be 

cascaded to the Business Divisions based on global agenda such as UNSDGs and Paris Agreement; and 

Malaysia’s Nationally Determined Contributions (NDCs) agenda 

[Refer to Sunway Berhad SR 2022 and Sunway REIT IAR 2022] 

• Key driver for all three listed companies in the Group to publicly express support for TCFD in January 

2021 

[Refer to TCFD website – first Malaysian PLCs after Bursa Malaysia and SC] 

• Set up data collection system from all thirteen business divisions since 2017 and initiated automation 

system using RCA and Business Intelligence tools for better analysis, strategy work and decision making 

 [Refer to https://www.sunway.com.my/sustainability-report/content-index/]  

Sustainability Policies 

• Prepared the following BOD-endorsed policies for the Group including REIT 

• Group Sustainability Policy 

• Sustainable Procurement Policy 

• Water Management Policy 

• Green Building Policy 

• Biodiversity Policy 

• Universal Accessibility Policy 

• Donations, Sponsorships & Corporate Responsibility Policy 

[https://www.sunway.com.my/corporate-sustainability/] 

Green Lease Partnership Programme 

• Kickstarted the Green Lease Partnership Programme; Sunway REIT is the first in Malaysia to roll out 

Green Lease Partnership Programme with significant participants across retail and office tenants  

 [https://lnkd.in/gdi4AYgc] 

Sustainable Finance 

2023 

• MARC Rating: GOLD for Sunway Healthcare Treasury Sustainable Financing Framework  

2022 

• MARC Rating: GOLD for Sunway South Quay Sustainable Financing Framework  

• Sustainability-linked Treasury Programme with CIMB 

2021 

• MARC Rating: SILVER for SunREIT Unrated Bond Berhad’s (SUB) Sustainability-Linked Bonds (SLB) 

Framework 

Awards 

• The Star ESG Positive Impact Awards 2023 

[Gold, Responsible Consumption and Production] 

[Silver, Water Management and Efficiency] 

• The Edge ESG Awards 2022 

 [Long Term Achiever] 

https://www.sunway.com.my/sustainability-report/content-index/


  

• Sustainable Employer Index (SEI) 

 [2
nd

 Most Sustainable Employer in Malaysia] 

[https://www.malaymail.com/news/life/2021/12/11/sunway-ranks-among-malaysias-leading-

sustainable-employers-and-graduates-pr/2027611] 

• Supported Majlis Bandaraya Subang Jaya to achieve Diamond Recognition in Low Carbon Cities Zone for 

Bandar Sunway in 2020 (Award by Malaysian Green Technology and Climate Change Centre – Green 

Tech Malaysia) 

[https://www.thestar.com.my/metro/metro-news/2021/04/17/mbsj-gains-recognition-for-low-carbon-

city-initiative] 

• Submitted Sunway City KL for the category of “Top 10 Green Buildings of the Decade Awards” by 

Malaysia Green Building Council (MGBC) and was the only township in the category that bagged the 

excellence award 

[https://www.theedgemarkets.com/article/sunway-property-bags-two-excellence-awards] 

• Renewed Sunway City KL Township GBI certification for 10 years starting 2012 (Normal duration: 3 years) 

[https://www.greenbuildingindex.org/portfolio/sunway-resort-city/] 

Annual Sustainability Reports and Statements 

• Launched Sunway Berhad’s first dedicated sustainability microsite in 2022 

[https://www.sunway.com.my/sustainability-report/]  

• Prepared the Sunway Berhad Sustainability Report 2019, 2020, 2021, 2022 

[MSCI: A rating] 

[FTSE4Good Bursa Malaysia: Ranked top 15% percentile of its Industry Classification Benchmark (ICB) 

Supersector] 

[ARA 2023, 2022: Gold award for Sustainability Reporting] 

[ARC  Awards International 2022: Silver, PDF version of Annual Report: Sustainability Report Asia/Pacific] 

[ARC  Awards International 2021: Bronze, Interactive Annual Report: Sustainability Report Asia/Pacific] 

[Sustainable Business Awards 2021:  

 Winner – (i) Sustainability Strategy, (ii) Energy management 

 Significant Achievement – (i) Climate Change & Emissions, (ii) UN SDGs] 

[NACRA 2022: Gold, Best Sustainability Reporting] 

[NACRA 2021: Silver, Best Sustainability Reporting] 

[ASRA 2020: Finalists, Asia’s Best Sustainability Report (Digital); Asia’s Best Materiality Reporting] 

• Obtained the first Independent Assurance Statement from SIRIM for the Sunway Berhad SR 2020 and 

Sunway REIT Sustainability Statement 2021  

[Refer to Sunway Berhad SR 2021, 2020, Sunway REIT AR 2021] 

• Prepared the Sunway REIT Sustainability Statement 2018, 2019, 2020, 2021, 2022 

[MSCI: A rating] 

[ARA 2023: Silver award for Sustainability Reporting] 

[ARA 2021: Gold award] 

[ASRA 2020: Finalists, Asia’s Best Integrated Report (Design)] 

Key achievements (con’t) 



 

Mentorships & Speaking Engagements 

2024 

• Navigating IFRS S2 Climate-related disclosures: Practical Insights for ASEAN: Malaysia, 
Singapore, Philippines 

• Kimberly Clarke Distributor Conference (Malaysia & Singapore)  
 
2023 

• ESG Forum 2023 – CITIES: The Hub of Economic Activity with the theme “Making ESG 
Actionable for All” (Institute of Digital Economy) 

• UKEC MSLS XVII 2023 

• Sustainability Talk – Business Ethics & Social Responsibility Class, Sunway University  
 

2022 
Monash University Malaysia: Communicative Canopy for a Smart Sustainable City 2022 
 
2021 

• C-Shark Tank Season 4: Sustainability Challenge (Jury) 

• Sunway iLabs x JETRO Digital Transformation Acceleration Programme Launch 2021 

• Youths United For Earth (YUFE) (Mentor) 
  
2020 

• International Council of Malaysian Scholars & Associates (ICMS) Industry Insights (I2) Event: 
Smart City 2020 (Judge)  

• Asia Sustainability Reporting Summit 2020 (Single Reporting Standard: Possibility or Pipeline?) 
 

2019 
Hong Leong Bank ESG Workshop 2019 With Jeffrey Sachs Center on Sustainable Development (12 
sessions) 
 

Malaysia Public Policy Competition (MPPC) 
Mentor (2019) 
Mentor (2018) 
  
Make It Challenge by Sunway iLabs 
Judge (2019) 
Mentor (2018) 
 

2018 

• Malaysian Investor Relations Association Webinar on Sustainable Development (2020): Best 
Practices and Insights to small and medium enterprises (The Sustainability Accelerator 
Programme, funded by Capital Markets Development Fund (CMDF) under Securities 
Commission 

• MDBC Innovation & Sustainability Awards 2018 (MISA) 
  
2017 
CityHack by Sunway iLabs (Mentor) 
  


