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PROFFESSIONAL SUMMARY 
 

Results-driven professional with 6 years of expertise in Order to Cash/Accounts Receivable operations. Proficient in 
analyzing company DSO, ensuring accurate transaction processing, and minimizing billing disputes. Skilled in credit 
evaluation, process standardization, and improving efficiency. Seeking a challenging role to leverage my experience 
and contribute to organizational success. 

 
WORK EXPERIENCE 

Finance Executive (Oct 2019 – Current) 
DHL e-Commerce (M) Sdn Bhd 

• Analyzing company DSO and implement strategies to optimize cash flow and reduce outstanding 
balances. 

• Ensuring accurate transaction and invoice processing, minimizing errors and billing disputes. 
• Verifying and approving credit notes issuance and generate comprehensive reports to minimize discrepancies. 
• Managing collections process, effectively communicating with customers to resolve outstanding 

balances and improve cash collection efficiency. 
• Negotiating and convince customers to make payments, reducing delinquency rates and improving cash 

flow. 
• Conducting credit evaluations for new onboarded customers, assessing creditworthiness and mitigating risk. 
• Implementing process standardization initiatives, resulting in increased efficiency and accuracy in account 

receivable operations. 
• Preparing monthly revenue reports for management, providing insights into financial performance. 
• Validating and calculate commission payment for customers, ensuring accuracy and timely delivery. 
• Handling customer disputes efficiently, maintaining a healthy relationship with customers through effective 

communication and resolution strategies. 
• Monitoring and analyze customer payment behavior, identifying trends, and optimizing collection strategies. 
• Ensuring the accuracy of clearance and allocation for over 300 daily transactions and payments. 
• Successfully allocating customer payments, ensuring accurate and timely application to customer’s account. 
• Achieved a 95% collection rate by implementing strategic follow-up procedures and building strong 

relationships with customers. 
• Assisting external lawyers in preparing evidence and supporting documents for Letters of Demand. 
• Reduced average dispute resolution time by 60% through efficient management and communication 

strategies. 
• Played a crucial role in improving the overall collections process, resulting in a 15% increase in timely 

payments. 
• Revised the payment allocation process, which have reduced errors and improved posting accuracy by 90%. 
• Collaborated with the project team to develop tools that will automatically generate and send Notice of 

Demand to the defaulted customers to ensure that we list them to credit information agency. 
• Successfully won lawsuit cases against 60% of our defaulting customer in 2024, enabling the company to 

recover a portion of the bad debt.  
 

Finance and Admin Business Associate (Sep 2018 – Oct 2019) 
International Business Machine (IBM) 

• Analyzed tier discount charges to determine customer eligibility, ensuring adherence to company policies 
and procedures. 

• Developed and implemented a hybrid document verification system for Thailand and Vietnam, overcoming 
language barriers by focusing on key words, total charges, and quantities. 

• Achieved 100% accuracy in verifying documents and imposing discounts, resulting in improved customer 
satisfaction and increased revenue. 

• Appointed to the business analyst team to ensure client requests were fulfilled within specified timeframes. 
 
 
 
 
 
 



EDUCATION 
 

MA (Hons) Business and Finance 
Heriot-Watt University, Edinburgh (Sept 15 – June 18) 

• Dissertation passed with Distinction: “Bitcoin: The new-gen currency”. 
• Participated in evaluating a business plan and observing a company's future potential. 
• Evaluate UBER potential in competing in the global market. 
• Determined the efficient marketing strategies to raise fund for National Cancer Council Malaysia (MAKNA) 
• WWF volunteer for the recycle campaign event in 2016. 
• Participated in the CIMB ASEAN Stock Challenge 2.0 in 2017. 
• Attended BURSA Young Investor Challenge Workshop in 2016. 
• Join Heriot-Watt Sunday 7s football match. 
• Competed in the Mini SEA Games organized by Newcastle University. 

Diploma in Mathematical Sciences 
Universiti Teknologi Mara (UiTM), Arau (June 12 – Mar 15) 

• In-depth learning and practice on using the C++ programming. 
• Excel in spreadsheet and modelling analysis using QM for Windows. 
• Successfully completed the basic training of Malaysia Civil Defense Force in 2013. 

 
SKILLS 

 

Technical Skills 
• Microsoft Office  Proficient 
• Microsoft Excel Proficient 
• Microsoft PPT Proficient 
• SAP Proficient 

 

 
REFERENCE 

 
 

Language Proficiency 
• Bahasa Melayu    Fluent 
• English Fluent 
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