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+60 11243 223 88 | ain.ghafar@yahoo.com | LinkedIn: www.linkedin.com/in/nurulainghafar  
 

Over 7 years of experience specializing in Talent Acquisition and Employer Branding. Key areas of strength include 
resourcing and onboarding strategy, recruitment operations, employer branding, early careers strategy, change 
management, project management, and expatriate and work permit management. Engaged in strategic initiatives 
and overseeing transitions and transformations of processes and technologies within the hiring function.  
 

Talent Acquisition | Employer Branding | Data and Reporting | Change Management | Project Management 
 

 

PROFESSIONAL EXPERIENCE 
 

UEM Edgenta Berhad, Bangsar South (May 2017 – current) 
 

UEM Edgenta Berhad is the region’s leading asset management and infrastructure solutions provider, specializing in infrastructure services, 

healthcare support, property facilities solutions, asset consultancy, and technology. As a Malaysian Government-Linked Company (GLC), Edgenta 

operates in six countries and employs over 16,000 professionals globally. 
 

• Assistant Manager, Talent Acquisition Jan 2023 – current  

• Senior Executive, Recruitment  June 2021 – Dec 2022 

• Executive, Recruitment  May 2018 – May 2021 

• Graduate Trainee, Talent Acquisition May 2017 – April 2018 
 

Assistant Manager, Talent 

Acquisition 

(Jan 2023 – current) 

• Manage end-to-end recruitment activities and customized talent acquisition strategies across all levels, 
including senior management roles encompass talent pipelining, employer branding, candidate selection, 
improving candidate experience, sourcing, offer creation, and negotiation. 

• Effectively utilise a variety of sourcing platforms, including LinkedIn Recruiter, JobStreet, MyFutureJobs, 
and social media to attract and engage potential talent. 

• Drive Employer Branding initiatives to position the organisation as a top employer, using digital platforms 

and social media to highlight company culture and values. 

• Manage recruitment drives and career fairs, collaborating with Corporate Communication to create and 

design branding materials that attract top talent. 

• Designed and managed recruitment reports for HR monthly meetings, standardizing report templates 

for the Talent Acquisition team including developed recruitment dashboards and pivot tools to monitor 

key metrics such as Turnaround Time (TAT) and Service Level Agreements (SLA), ensuring consistency and 

efficiency across recruitment and hiring processes. 

• Contribute to HR transformation projects and change management initiatives, driving modern 

recruitment strategies to improve efficiency and enhance the candidate experience. 

• Continuously review and update recruitment governance and policies to ensure alignment with 

organisational standards and industry best practices. 

• Involve in strategic hiring initiatives for the Early Careers segment at UEM Edgenta, analyzing 

employment market trends, assessing competitive landscapes, and staying ahead of industry 

developments in Early Careers Talent Programs and compensation strategies. 

• Leverage advanced Applicant Tracking Systems (ATS) to optimise recruitment workflows and enhance 

candidate selection efficiency. 

• Partner with HR business leaders, hiring managers, and key stakeholders to ensure a streamlined and 

efficient hiring process, aligning recruitment strategies with organisational goals. 
 

• Key achievements FY2023 & FY2024: - 

1. Filled over 150 critical Healthcare division positions, consistently meeting stringent timelines and 

quality benchmarks. 

2. Developed and launched Satisfaction Surveys for Hiring Managers and New Joiners, driving 

continuous improvement in recruitment processes. 

3. Revamped the Talent Acquisition Standard Operating Procedure (SOP), enhancing efficiency and 

standardisation across recruitment practices. 

4. Created and implemented comprehensive Recruitment and Hiring Guidelines, ensuring consistency 

and best practices across all HR functions. 

5. Spearheaded the implementation of People Manager Essential Training across UEM Edgenta group 

companies and subsidiaries, engaging 400+ people managers with a 60%+ participation rate. 

6. Delivered training on structured interview techniques to people managers, equipping them with 

the skills to conduct effective interviews aligned with organisational goals. 

7. Automated the Internship process, seamlessly integrating it into the system to streamline 

operations and reduce manual workload. 

8. Successfully developed Job Posting Standardization Guidelines and streamlined job posting formats 

across all businesses in Edgenta. 

9. Collaborated with Corporate Communications department to enhance vacancy visibility by 
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advertising positions on UEM Edgenta’s LinkedIn and Facebook platforms, expanding talent reach. 

10. Designed impactful branding artwork for LinkedIn shout-out postings, significantly boosting 

employer branding and visibility. 

11. Developed a comprehensive onboarding roadmap for new joiners, ensuring a smooth and 

consistent experience at all organisational levels. 

12. Created the Early Careers Handbook, providing a structured guide to help new talent navigate their 

careers within the organisation. 

13. Established the Talent Mobilisation Policy, providing a strategic framework for the internal 

movement and development of talent. 

 

Senior Executive, Recruitment  

(June 2021 – Dec 2022) 

 

Executive, Recruitment  

(May 2018 – May 2021) 

 

Graduate trainee, Talent 

Acquisition 

(May 2017 – April 2018) 

 

 

• Led full-cycle recruitment processes, including job postings, candidate sourcing, screening, and 

onboarding, to deliver seamless hiring experiences across all organizational levels. 

• Streamlined onboarding by coordinating induction sessions, preparing comprehensive onboarding kits, 

and ensuring system and tool access for new hires. 

• Oversaw pre-employment assessments, including medical screenings, background checks, and reference 

verifications, ensuring compliance with hiring standards. 

• Managed and maintained a centralized candidate database, enabling efficient talent pipeline tracking and 

generating actionable recruitment insights and analytics. 

• Partnered with hiring managers, HRBPs, and external vendors to address recruitment needs, ensuring 

alignment with organizational goals. 

• Coordinated large-scale recruitment initiatives, including career fairs and recruitment drives, while 

managing vendor relationships and associated payments. 

• Directed the Graduate Trainee Program by overseeing registrations, compliance reporting, and 

coordination of soft-skills training, fostering early career development. 

• Acted as a liaison with government agencies to facilitate expatriate recruitment processes, including visa 

and work permit applications. 

• Delivered comprehensive recruitment reports, ensuring data accuracy, privacy compliance, and 

actionable insights to enhance talent acquisition strategies. 

 

Key Achievements: - 

1. Developed Recruitment Administration Standard Operating Procedures (SOP) and policy. 

2. Completed and enhanced 23 identified issues for the Recruitment in the Oracle system. 

3. Completed automation of the Employee Job Confirmation process in the system. 

4. Completed updating the Background Screening New Requirements matrices. 

 

Projects Involved: - 

1. Key members of project implementing recruitment in Oracle system - Recruitment On Edge (ROE)  

2. Key members of project Knowledge Management (KM) 

3. Key members of project compose analysing and standardising letters 

4. Key members of Oracle Recruitment project enhancement 

 

 
WORK ACHIEVEMENTS 

 
 
 
 
 
 
 
 

SOFTWARE EXPERIENCE 

 
 
 
 
 

EDUCATION 
 
2012 – 2016 

(4 years) 

Universiti Malaysia Kelantan, Kota Bharu 

Bachelor of Entrepreneurship (Commerce) with Honours 

Faculty Entrepreneurship & Business 

CGPA: 3.43/4.00 

2011 

(1 year) 

Kolej Matrikulasi Kedah, Changlun 

Foundation in Accountancy 

• Received the service quality award 'Edgenta Stars Recognition Award 2024' for the completion of the Reimagining 

Performance Management project (2024) 

• Promoted to Assistant Manager, Talent Partner Specialist (2023) 

• Promoted to Senior Executive, Recruitment Administration (2021) 

• Outstanding Performance score in the final year Performance review (2020) 

• Microsoft Office – Words, Excel, PowerPoint, Canva 

• Taleo, Oracle 


