
MUHAMAD FAIZ ISMAIL
HR l Talent Management l DOPE Personality: Owl

019-6566432 muhamadfaizismail96@gmail.com

PROFESSIONAL EXPERIENCE

20 22  –  P r es en tFGV Holdings Berhad l KL
Executive, Talent Management

Managed succession planning for GCEO N-1 and Corporate Centre N-2, overseeing
Talent Reviews, Internal Leadership Assessment, Assessment Center, Health Coaching
Program, and the implementation of the Workday system to ensure a strong leadership
pipeline.
Developed initiatives for Young Talent, managing talent pipelines, including Scholars, 
Young Sharpen Program, Accountancy Certification (ACe) Program, and Certified Internal
Auditor (CIA) Program. Enhanced policies for the FGV Scholarship Program and Talent
Mobility to drive employee growth and career progression.
Collaborated with other HR Units in career fairs, team-building activities, and HR
engagement programs such as Labor Day, Merdeka Parade, and CSR program etc.,
enhancing organizational culture and employee engagement.

PROFILE
I have four (4) + years of experience in Talent Management, with a particular focus on
Succession Planning, developing Young Talent and Learning & Development. My work has
involved creating and implementing strategies to identify and nurture future leaders within the
organization.

Certified Human Resources Manager 
MIRHM l 2023 - 2024

EDUCATION

20 21  –  20 22Bank Pertanian (Agrobank) Malaysia l KL
Executive, Talent & Succession Management - One (1) Year, Four (4) Months

Led Agrobank Scholarship Award Program (SAP) and Young Talent Program (YTP),
driving the entire process from selection to assessment center, while refining policies to
attract and retain young talent for long-term success.
Supported succession planning initiative through Hogan Assessments, debrief sessions,
and Talent Council Meeting, providing valuable insights to strengthen leadership
succession strategies and develop future leaders.

20 20  –  20 20PETRONAS Dagangan Berhad l Shah Alam
Learning, Solution & Development Trainee (Internship) - Six (6) Months

Managed training calendar, coordinating training bookings, maintaining training database,
overseeing training evaluations, and enhancing training content and evaluation processes
to optimize learning outcomes.

PROJECT EXPERIENCE
CHRM Project Paper – Assessed key factors influencing employee acceptance of e-
learning, providing insights to enhance adoption and development impact 2024

PETRONAS Station Project – Conducted customer satisfaction analysis, identifying
service improvement areas to optimize customer experience 2020

Final Year Project –Investigated the link between employee engagement and innovation
behavior, offering recommendations to boost workplace innovation 2019

SHRM-CP
SHRM l 2024 - Present

Certified Human Resources Officer
MIRHM l 2022

Bachelor of Science (Human
Resources Development) - CGPA 3.65
UTM l 2016 - 2020

PROFESSIONAL
SKILL

Technical (IT) Skills:
Graphics – Canva, Movavi Video
Editor, CapCut Video Editor
Platforms – MS Word, MS Excel, MS
PowerPoint, MS SharePoint, MS
Forms, MS Yammer, MS Teams,
Google Drives/ Docs, IBM SPSS,
Trello, Workday System

Language:
Bahasa Melayu and English

Emceeing Events

REFEREES

Ms. Aleea Ameera
Manager, Talent & Succession Management,
Agrobank
Phone: 0132549007
Email : aleea@agrobank.com.my

Mr. Suriakumar Sankaran
Head of Learning, Solution & Development,
PETRONAS Dagangan Berhad
Phone: 0123129567
Email :suriya.sankaran@petronas.com.my

OTHERS

Notice Period: One (1) Month 
Hobbies: Volunteering, Badminton

https://www.linkedin.com/in/m-faiz Portfolio:

BEHAVIORAL & PSYCHOMETRIC
Experienced in interpreting DOPE Personality Test & ADEPT-15 Assessment


