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FILZA BINTI ZAINAL ABIDIN  

Mobile No
:
019 263 8371
Email

:
filzainal74@gmail.com
Filza takes pride in her commitment and quest for continuous enrichment towards her profession. Having spent three years as an advocate and solicitor and 22 years as a company secretary, the experience and exposure gained have become the solid foundation for her to face the challenging corporate world. Her diversified experience in the legal field, Islamic banking and investment banking as well as the insurance industries, a sovereign wealth fund entity, a financial holding company, a development financial institution and a listed entity has equipped her with the requisite knowledge, skills, exposure and experience to lead a team and unleash her highest potential. As an individual who always hunger for new knowledge, experience and exposure, Filza feels that it is timely for her to venture into a new environment to ensure that her skills and expertise will continuously diversify and remain relevant in the local and global setting. 
EMPLOYMENT HISTORY
1. RHB BANKING GROUP

	17 August 2023 – Current  Joint Company Secretary/Head, Group Financial Institutions Secretariat                          

	Responsibilities
	· Report to the Group Company Secretary/Head Group Legal, Secretariat & Governance.

· Head a team consisting of twelve members, looking at secretarial matters pertaining to RHB Bank Berhad, RHB Investment Bank Berhad, RHB Asset Management Sdn Bhd and RHB Insurance Berhad. This also includes provision of secretarial services for Group Management Committee and Board Nominating and Remuneration Committee.
· Discharge duties and responsibilities as the Joint Company Secretary of the abovementioned companies which entail amongst others, the following:

· ensure the convening of the Board and Board Committees’ meetings are in line with the requirements of the Companies Act 2016, Bank Negara Malaysia (BNM) Corporate Governance Guidelines, Bursa Malaysia Listing Requirements, Board and Committees’ Charter and Secretarial Best Practice;

· ensure minutes of meetings are well prepared on a timely basis and decisions are effectively communicated to the relevant Business Units;

· ensure proper lodgment of relevant statutory returns to Suruhanjaya Syarikat Malaysia;
· ensure the listing rules are complied with;
· ensure the appointment and re-appointment of Directors are made in compliance with the relevant legislations and regulations; and
· render advice to the Business Units as well as Directors on matters pertaining to governance.



	Milestones
	· Restructured the portfolios under my care and introduced cross-reporting amongst team members to avoid working in silos mentality, to enhance the team members’ exposure as well as to unleash their highest potential.  

· Successfully handled virtual Annual General Meeting, Q&A session was moderated smoothly.

· Helped to inculcate a more structured preparation of the Integrated Annual Report resulted in improved in contents flow.
· Helped to enhance and finalise the Group Secretariat Operation Manual. 
· Provided mentoring and coaching roles to the team members to equip them with the relevant skills and exposure to become proficient company secretaries.




2. SUN LIFE MALAYSIA ASSURANCE BERHAD/SUN LIFE MALAYSIA TAKAFUL BERHAD
	9 May 2022 – 15 August 2023 Company Secretary/Head, Company Secretarial Department                          

	Responsibilities
	· Report functionally to the Board of Directors (Board) and administratively to the Chief Executive Officer and General Counsel.

· Head a team consisting of six members, looking at matters pertaining to Sun Life Malaysia Assurance Berhad (SLMA) and Sun Life Malaysia Takaful Berhad (SLMT). Both are joint-venture companies between Khazanah Nasional Berhad (Khazanah) and Sun Life Assurance Company of Canada.
· Discharge duties and responsibilities as the Company Secretary of SLMA and SLMT which entail the following:

· ensure the convening of the Board and Board Committees’ meetings is in line with the requirements of the Companies Act 2016, Bank Negara Malaysia (BNM) Corporate Governance Guidelines, Board and Committees’ Charter and Secretarial Best Practice;

· ensure minutes of meetings are well prepared on a timely basis and decisions are effectively communicated to the relevant Business Units;

· ensure proper lodgment of relevant statutory returns to Suruhanjaya Syarikat Malaysia;

· ensure the appointment and re-appointment of Directors are made in compliance with the relevant legislations and regulations; and
· render advice to the Business Units as well as Directors on matters pertaining to governance.


	Milestones
	· Upon joining SLMA in May 2022, it was discovered that the Company was in breach of the requirement under the BNM Corporate Governance Guideline on majority Independent Directors’ requirement. It was also discovered that there was no proper succession planning for the Board which had resulted in the breach. Within two (2) months of appointment, I was able to remedy the breach by liaising closely with the Shareholders and BNM. As a mitigation measure, I developed a Board Succession Planning Policy and the relevant Standard Operating Procedures (SOPs) on the appointment and reappointment of Directors.

· Developed seven other SOPs within six months of employment to ensure the governance aspect of the Department is strengthened. 
· Implemented the usage of an advance system for paperless Board and Committees meetings.

· Helped to build a stronger Company Secretarial team by recruiting a qualified staff undertaking the managerial position. Previously none of the team members have the requisite qualifications (either ICSA or licensed).
· Provided mentoring and coaching roles to the team members to equip them with the relevant skills and exposure to become proficient company secretaries.

· Promoted a culture of “working together as a team” and “we complement each other” to ensure a harmonious working environment and avoid working in silo mentality.

· Established good relationship with Khazanah as the Shareholder of the Company to ensure the execution of work is smooth.



3. CIMB
	6 Sep 2021 – 7 March 2022 Director, Group Company Secretarial Division                          

	Responsibilities
	· Reported to Group Company Secretary.

· Headed a team consisting of nine members, looking at matters pertaining to the listed entity (CIMB), banking entity (CIMB Bank) and Committees of the Group namely the Group Nomination and Remuneration Committee, Group Sustainability and Governance Committee, Group Board Risk and Compliance Committee and Group Audit Committee.
· Provided assistance to the Group Company Secretary on the following:

· ensuring the convening of the Board and Board Committees’ meetings is in line with the requirements of the Companies Act 2016, Main Market of Listing Requirements, Financial Services Act 2013, Bank Negara Malaysia Corporate Governance Guidelines, Board Charter, Terms of Reference of the Board Committees and Secretarial Best Practice;

· ensuring minutes of meetings are well prepared on a timely basis and decisions are effectively communicated to the relevant Business Units;

· ensuring proper lodgment of relevant statutory returns to Suruhanjaya Syarikat Malaysia;

· ensuring appointment and re-appointment of Directors are made in compliance with the relevant legislations and regulations; 
· providing advice to the Business Units on matters pertaining to governance; and

· Upkeep of the relevant official records and information of CIMB and ensuring CIMB’s information is kept confidential and available at all times.



	Milestones
	· Undertook a review on the Board Benefits and came up with a proposal to include Medical Coverage to the Directors. The review included benchmarking analysis against local main banks and some regional banks.
· Undertook a review on the Board Composition of CIMB and entities within the Group by benchmarking against other companies and referring to the Directors’ DNA matrix to ensure no gaps in the composition that would result in an ineffective Board.

· Provided mentoring and coaching roles to the subordinates to equip them with the relevant skills and exposure to become proficient company secretaries.

· Promoted a culture of “togetherness” and avoid working in silo to ensure smooth execution of the Secretarial work.



4. Export-Import Bank of Malaysia Berhad (“EXIM Bank”)

	3 Feb 2020 – August 2021 Senior Vice President, Company Secretary/Head Corporate Secretarial Department

	Responsibilities
	· Reported functionally to the Board of Directors (“Board”) and administratively to the President/Chief Executive Officer.

· Appointed as Company Secretary of EXIM Bank and its subsidiary. The role included:

· ensuring the convening of the Board and Board Committees’ meetings as per the requirements of the Companies Act 2016, Development Financial Institutions Act 2002, Bank Negara Malaysia Corporate Governance Guidelines, Board Charter, Terms of Reference of the Board Committees and Secretarial Best Practice;

· ensuring minutes of meetings are well prepared on a timely basis and decisions are effectively communicated to the relevant project teams/departments/divisions;

· ensuring proper lodgment of relevant statutory returns to Suruhanjaya Syarikat Malaysia;

· ensuring appointment and re-appointment of Directors are conducted in compliance with the relevant legislations and regulations;

· coordinating, managing and ensuring the annual evaluation of the Board, Board Committees and Individual Directors’ effectiveness be made on a timely and accurate manner;

· provide advice to the Chairman, Board members and the EXCO members on matters pertaining to governance; and

· managing the Board’s expectations during meetings and/or as and when necessary.
· Provided strategic direction of the Department. 

· Part of the transformation team of the Bank.
· Engaged closely with the stakeholders namely Bank Negara Malaysia and the Ministry of Finance.

· Provided leadership role to ten (10) staff.

· Drove compliance with Bank Negara Malaysia requirements and other statutory requirements and promoted good corporate governance practices among the EXCO and Board members.

· Liaised and handled correspondences with various authorities such as Bank Negara Malaysia, Companies Commission of Malaysia, Ministry of Finance and other relevant authorities and reported to the Board and President/ Chief Executive Officer on matters relating to corporate, where necessary.

· Provided advisory support on corporate exercises to ensure accuracy of the information/documents/advice provided and/or compliance with statutory requirements.

· Maintained the relevant official records and information of EXIM Bank as required by law and ensure that the Bank’s information were kept confidential, secured and available at all times.



	Milestones
	· Several initiatives were undertaken to improve the service and quality of the Company Secretarial Department as well as to promote good corporate governance within EXIM Bank.
· Provided mentoring and coaching roles to the subordinates to equip them with the relevant skills and exposure to become proficient company secretaries. Two out of four (4) staff managed to become licensed secretaries after more than 10 years in the department acting just as minutes takers.



5. Avicennia Capital Sdn Bhd (a subsidiary of Khazanah Nasional Berhad)

	18 Aug 2015 – 15 Jan 2020         Senior Vice President, Company Secretary

	Responsibilities
	· Reported functionally to the Board and administratively to the Chief Executive Officer.
· Carried out the function of a Company Secretary of Avicennia Capital Sdn Bhd and its Special Purpose Vehicles (“SPVs”). This included:

· ensuring the convening of the Board and Board Committees’ meetings as per the requirements of the Companies Act 2016, Board Governance Terms of Reference and Secretarial Best Practice;

· ensuring minutes of meetings are well prepared on a timely basis and decisions are effectively communicated to the relevant project teams/departments/divisions;

· prepared and lodged relevant statutory returns and other secretarial documents;
· assisted in the induction of new Directors, and continuously updated the Board on changes to the relevant legislations and regulations;

· coordinated and managed the annual evaluation of the Board, Board Committees and Individual Directors’ effectiveness;

· liaised with lawyers, auditors, bankers and subsidiaries in matters pertaining to company secretarial;

· arranged and attended to the preparation of Board and Committees meetings and other ad-hoc meetings including the compilation, distribution and uploading of meeting papers into iPad;
· provided advisory services to Management and other divisions/departments within the Company on the provisions and requirements of the Companies Act 2016, Bank Negara Malaysia guidelines and other regulatory documents; and
· managed the Board’s expectations during meetings and/or as and when necessary.

· Liaison with the Companies Commission of Malaysia and Bank Negara Malaysia and ensured compliance with the relevant laws and regulations.
· Team member of a Due Diligence Working Group for Compliance, Legal and Company Secretarial work stream for M&A activities.
· Provided leadership role to one direct report.


	Milestones
	· Helped set up the Company Secretarial Department.

· Exposure in an initial stage of M&A process by being part of the Due Diligence exercise, appointed as the secretary to the Due Diligence Working Committee meeting, liaised with the relevant financial and legal advisors.
· Appointed as a member of the Management Committee of the Company.
· Ensure the implementation and application of the new Companies Act 2016 at the Company and Group level.
· Developed comprehensive Policy, Processes and Procedures for the Division.
· Implemented the usage of Boardpac to facilitate paperless meetings. 




6. Khazanah Nasional Berhad (“Khazanah”)

	1 Apr 2014-17 Aug 2015      Senior Vice President, Secretarial
1 Jan 2010-31 Mar 2014       Vice President, Secretarial
1 Dec 2009-31 Dec 2009      Assistant Vice President, Secretarial
1 Nov 2006-30 Nov 2009      Assistant Vice President, Legal & Secretarial


	Responsibilities
	· Reported to Director, Secretarial/Company Secretary of Khazanah.

· Carried out the function of Company Secretary of Khazanah’s Subsidiaries and SPVs as well as Companies Limited by Guarantee (CLBG”).

· Provided assistance to Director in the day to day secretarial matters of Khazanah, its Subsidiaries, SPVs and CLBG.

· Involved in strategic management of Secretarial Unit.

· Provided leadership role to four direct reports.

· Liaison with secretarial agents for matters pertaining to offshore SPVs.

· Prepared the necessary forms for filing with the Companies Commission of Malaysia.

· Prepared documentation and communication materials for general meetings, Board, EXCO and Audit & Risk Committee meetings.

· Liaison with various divisions in Khazanah and government- linked companies on compliance with the statutory requirements such as the Companies Act 1965 and Listing Requirements of the Bursa Malaysia Securities Berhad.

· Ensured disclosure requirements were met.

· Prepared minutes of meetings and ensured that decisions/ resolutions in the meeting be effectively communicated to the relevant party.

· Performed special assignments as may be directed by Director.

· Rendered legal and secretarial advice to relevant subsidiaries and departments/divisions.

· Prepared and reviewed some legal documents such as Non-Disclosure Agreement/Terms of Engagement for Vendors/ Consultants/Suppliers; Scholarship Agreements; Secondment Agreements and etc.


	Milestones
	· Worked closely and provided assistance to the Company Secretary in secretarial matters pertaining to Khazanah and its group of companies.

· Exposure in handling secretarial matters of offshore based companies (Labuan, Mauritius, Cayman Islands, the Netherlands and Hong Kong).

· Involved in the setting up of the various SPVs to undertake the investments in Iskandar.
· Involved in the setting up of Yayasan Hasanah.
· Key role in ensuring the Annual Board of Directors’ Retreat was held smoothly and successfully.

· Helped coordinating and initiating the Company Secretary Circle Meeting. Company Secretary Circle was one of the initiatives in the Green Book whereby it formed a platform/forum for the company secretaries of the government-linked companies to meet and discuss common issues.

· Successfully co-ordinated the Company Secretary Circle Meeting with other regulatory body such as Bursa Malaysia Securities Berhad and Companies Commission of Malaysia.

· Helped to develop Policy, Procedures and Processes for Secretarial Unit-provide key feedbacks/ input

· Helped to develop Khazanah’s Board Charter

· Developed a Customer Satisfaction Feedback for Secretarial Unit-a baseline measurement of the satisfaction level of the internal customers towards the services provided by the Unit.

· Drafted template for Letter of Reply to investee companies for the Related Party Requirements.

· Drafted template for Directors’ Circular Resolutions in relation to opening of Custodian and Trading Accounts.

· Helped to develop the guidelines on meeting papers as well as drafted their standard template

· Closed various backlog pertaining to disclosure under Bursa Malaysia Listing Requirements.




7. Commerce International Merchant Bankers Berhad [now known as CIMB
    Investment Bank Berhad (“CIMB”)]
	8 May 2006-31 Oct 2006          Executive, Secretarial Services 


	Responsibilities
	· Reported to Assistant General Manager/ Company Secretary of CIMB Group.

· Responsible for the corporate secretarial and compliance matters for CIMB-Mapletree Group of companies (a joint-venture company).

· Involved in the setting up of some of fund management companies within the Group.

· Secretary to the Wholesale Funds Committee and the Investment Committee.

· Assisted the Company Secretary in perusing the contents of the Annual Report, particularly Directors’ Profiles, Statement of Corporate Governance and Additional Compliance Information.

· Ensured compliance with the Rules of the Foreign Investment Committee, Bank Negara Malaysia Guidelines and Companies Act 1965.

· Liaison with the Companies Commission of Malaysia. 

· Liaison with Management of the subsidiaries.

· Maintained statutory records of some subsidiaries within the Group.

· Maintained custody of all statutory documents of some subsidiaries within the Group.

· Rendered secretarial advice to relevant subsidiaries and departments.



	Milestones
	· Entrusted with important portfolio despite being in a junior position.

· Appointed as Secretary to the Investment Committee of CIMB Principal Asset Management Berhad and SBB Mutual Berhad, members of which were prolific individuals.

· Appointed as Secretary to the Wholesale Funds Committee of CIMB.

· Incorporated the relevant SPVs to undertake CIMB’s strategic investments-facilitate smooth business operations.

· Drafted resolutions pertaining to various joint venture transactions.


8. Bank Islam Malaysia Berhad/BIMB Holdings Berhad

	1 May 2004-5 May 2006
  Deputy Manager, Corporate Secretarial
5 Jun 2001-30 Apr 2004         Assistant Manager, Corporate Secretarial


	Responsibilities
	· Reported to Head of Corporate Secretarial/ Company Secretary.

· Appointed as Company Secretary of five BIMB Holdings Berhad’s subsidiaries.

· Attended meetings of the Board Committees of Bank Islam Malaysia Berhad and BIMB Holdings Berhad namely the Audit and Examination Committee (“AEC”) and Board Risk Committee (“BRC”).

· Prepared minutes of AEC and BRC meetings and Board meetings of five subsidiaries of BIMB Holdings Berhad and Bank Islam Malaysia Berhad.

· Assisted the Company Secretary to plan, prepare and ensure the completion and production of Annual Report within the stipulated time.

· Assisted the Company Secretary to prepare the contents of Annual Report, particularly on Statement of Corporate Governance, Notice of Annual General Meeting and Directors’ Profiles.

· Involve in the GLC Transformation Program-Green Book implementation.

· Ensured compliance with the Listing Requirements of Bursa Malaysia Securities Berhad, Bank Negara Malaysia Guidelines and Companies Act, 1965.

· Liaison with External Auditors, Companies Commission of Malaysia, Bursa Malaysia Securities Berhad, Bank Negara Malaysia and other regulatory bodies.

· Liaison with Share Registrar.

· Maintained statutory records of companies within the Group.

· Maintained custody of all statutory documents.
· In charged of the preparation/ administration of Power of Attorney.

· Rendered legal and secretarial advice to relevant subsidiaries and departments.

· Reviewed agreements in relation to legal matters for certain companies within the Group.


	Milestones
	· Appointed as Secretary to some of the subsidiaries within the Group and was exposed to handling secretarial matters particularly for local companies.

· Obtained secretarial license within eight months of experience in secretarial field.


9. Messrs S N Fam & Co.

   Oct 2000- Jun 2001
 Advocate & Solicitor
· Specialised in civil litigation

· Prepared summonses, applications and other documents to be filed in Court for wide ranges of civil cases such as Building Contracts, Winding Up and Tenancy.

· Wide exposure in terms of appearance in civil courts for cases varying from debt collections to winding up petitions, bankruptcy proceedings, building contracts, divorce and family matters.

· Assisted Partners in conveyancing matters by way of drafting of sale & purchase agreements, settlement agreements, letter of warranty, letter of undertakings and etc.

10. Messrs Arbain Chandra Chew & Associates

   Sep 1999-Oct 2000
 Advocate & Solicitor
· Specialised in civil litigation

· Assisted Partners in the preparation of summonses, applications and other documents to be filed in Court for wide ranges of civil cases such as Banking, Winding Up and Tenancy.

· Wide exposure in terms of appearance in civil courts for cases varying from debt collections to winding up petitions, bankruptcy proceedings,

11. Messrs Jaspal Singh & Mohd Shah

    Nov 1998-Jul 1999
Chambering
· Attended court in respect of bankruptcy matters, winding up petitions, summary judgment applications and probate matter. 

· Drafted cause papers such as statement of claims, affidavits and etc.

· Perused legal documents and advising clients on legal issues especially winding up matters.

EDUCATION
2002:
Licensed Secretary
1999:
Advocate & Solicitor of the High Court of Malaya
1998:
Certificate in Legal Practice (CLP)

1997:
University of Sheffield, United Kingdom

LLB (Hons) 



1994:
Centre of Preparatory College, Mara Institute of Technology, Shah Alam

A-Level
1991:
Sek. Men. Keb. Temerloh, Pahang
Sijil Pelajaran Malaysia
REFERENCES 
Dato’ Dr. Feizal Mustapha
Former Chairman, EXIM Bank/Current Chairman, Bursa Malaysia Listing Committee
Puan Hijah Arifakh Othman

Former Independent Non-Executive Director, EXIM Bank/Current Member, Board of Directors, RHB Bank Berhad
Datuk Dr. Syed Muhamad Syed Abdul Kadir

Former Independent Non-Executive Director, Avicennia Capital Sdn Bhd/Former Chairman, Sun Life Malaysia Assurance Berhad and Sun Life Malaysia Takaful Berhad

Puan Azizah Hanum Hj Md Tamat

Former Director, Corporate Support & Services-Secretarial,

Khazanah Nasional Berhad
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