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Details 

28 ,Jalan Sigma U6/16A, Subang 

Permata, Shah Alam, 40150, 

Malaysia 

016 314 8605 

jhenyew97@gmail.com 

D A T E  O F  B I R T H  

10 Feb 1997 

N A T I O N A L I T Y  

Malaysian 
 

Links 

LinkedIn 
 

Skills 

Microsoft Office 
 

Organization Skills 
 

Customer Service 
 

Time Management 
 

Adaptability 
 

Ability to Work in a Team 
 

Interpersonal Communication 
 

Problem Solving 
 
 

Languages 

English 
     

Mandarin 
     

Malay 
     

Cantonese 
     
 

Hobbies 

Team or individual sports Travel 

Community Services Do-it-

Yourself Assembling  

Profile 

Results-driven Marketing professional with BA (Hons) Event Management & 

Marketing from University of Hertfordshire, extensive experience as an E-

Commerce Executive. Adept at leveraging E-Commerce platforms and 

exceptional communication skills to drive business growth. Seeking to contribute 

expertise as an E-Commerce Specialist at Dynamic Infinity Marketing Sdn Bhd. 
 

Education 

Foundation in Business Information Technology, Inti International College 

Subang 
A P R I L  2 0 1 5  —  A P R I L  2 0 1 6  
 

BA (Hons) Event Management & Marketing, University of Hertfordshire, 

United Kingdom 
J U L Y  2 0 1 7  —  A U G U S T  2 0 2 0  

Sucessfully met all the requirements & was awarded a BA(Hons) Event 

Management & Marketing Upper Second Class classification from University of 

Herfortshire, United Kingdom, by the Board of Examiners. 
 

Employment History 

Senior Trade Marketing Executive at Lam Soon Edible Oil  
A U G  2 0 2 4  —  P R E S E N T  

● Plan, develop and roll out generic and campaign Merchandise Storage 

Material (MSM) and Point-of-sale Material (POSM). 

●  Design merchandising guide by brand and products category in home shelf, 

permanent and promotion display. 

●  Regularly track and monitor the usage of POSM and in-store advertising 

medium. 

● Train Sales and Merchandising force on the usage of merchandising guide 

and tools. 

●  Quarterly tracking and review of the core competitors' official price list and 

●  promotion price tactics. 

●  Check & balance on the sales team to achieve compliance and timeliness of 

price adjustment. 

●  Monthly tracking of brand share via scan sales topline update, identify & 

alert the team on opportunity or performance issue in the weighted 

customers. 

● Bi-weekly review on stock depletion tracking of promotion stock and 

propose stock clearance plan when necessary. 

● Regularly conduct market visit and audit to monitor the execution and keep 

track of competitors’ development in trade. 

● Responsible for the development and implementation of Category 

Management of the assigned categories in the assigned retail chain. 

● Generate insight from scan data and conduct Category Review with internal 

stakeholders and customers, recommend relevant strategies to enhance 

category and brand growth. 

●  Leverage the scan data insight from captaincy chains and work with Key 

Account, Sales Branches and Brand Marketing Team to plan and activate 

category initiated activation. 

●  Propose planogram to retail customers, work with Trade Execution Team 

and Customer Development Team to roll out and maintain the planogram. 
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Business Development Executive cum Ecommerce Executive at Dynamic 

Infinity Marketing Sdn Bhd 
A U G U S T  2 0 2 0  —  D E C E M B E R  2 0 2 3  

● Handling & oversees daily activity of Shopee Sony as well as Shopee Tefal 

Certified Store including but not limited to listing creation & adjustment, 

store decoration, develop mechanism of voucher & promotion. 

● Conducted thorough competitor analysis to benchmark performance, 

identify gaps, and capitalize on market opportunities. 

● Collaborated with KOL & Content creators to enhance product visibility and 

brand resonance. 

● Responsible to manage Social Media platform, Ecommerce, Website from 

campaign initiation, campaign direction, budget & raising awareness, 

● Organize roadshow and exhibition for brand awareness. 

● Assisting Manager in building the brand awareness and establishing brand 

presence in E-commerce marketplace including (Shopee, Lazada, PGMall) 

● Responsible for monitoring, control and managing the customer service in 

e-commerce site to ensure prompt and on time response and delivery. 

● Work with internal and external teams to develop, implement and track 

commerce strategies that will help drive revenue growth. 

● Strategize, develop & deliver strong pitch to PIC on Shopee offerings and 

proposed solutions across the online sales cycle 

● Ensure smooth running in the day-to-day retail operations in compliance to 

company policies, procedures and standards. 

 

 

 

 

 

 

 

 
 

 

Market Researcher at IQVIA (IMS Health Malaysia Sdn Bhd) 
A P R I L  2 0 1 9  —  A U G U S T  2 0 2 0  

● Recruiting eligible respondents from hospitals and clinics, encompassing 

specialists and general practitioners. 

● Conducting thorough interviews with selected candidates to gather 

valuable insights and opinions. 

● Analyzing and preparing reports based on the compiled data and collected 

responses. 
 

Sales Representative at Yamada Holdings (Neko Inu Corp) 
A P R I L  2 0 1 7  —  A U G U S T  2 0 2 0  

● Consulting customer with the supplements the pets needed while 

undergoing treatment or illness  

● Consulting customer regarding the best pet's food based on their pet needs 

and disease 
 

Internships 

Operation Executive at TFD Malaysia Sdn Bhd 

https://shopee.com.my/sony.os
https://shopee.com.my/tefalhome_os
https://shopee.com.my/tefalhome_os


M A R C H  2 0 2 0  —  J U N E  2 0 2 0  

● Prepared Microsoft Excel sales reports (weekly, monthly, quarterly) for 

clients including Prego Spaghetti and Wyeth Milk. 

● Managed logistics across Central, North, and South Malaysia. 

● Recruited personnel and conducted training for the Touch N Go E-wallet 

Campaign. 

● Arranged setup and dismantling of event materials at multiple locations, 

including shopping malls and event grounds. 
 

Extra-curricular activities 

MEMBER OF STACT CLUB at INTI INTERNATIONAL COLLEGE SUBANG 
A U G U S T  2 0 1 7  —  A U G U S T  2 0 2 0  
 

 


