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Current Add 	: No 5 Jalan SL 6/10, Bandar Sungai Long, 43000 Cheras, Selangor
Permanent Add	: 138 Jalan Merak 10, Taman Thivy Jaya, 70300 Seremban, Negeri Sembilan
More than 19 years of combined experience working in various fields ranging from HR Compensation & Benefit, HR Payroll & Services, HR Operations, MI Analysis, HR Information System, Planning & Resourcing, Customer Services and Administration & Management duties. I successfully have demonstrated being a great team player and flexible when needed. Experience in fast pace industry results in ability to adapt to change, future and have contingency plans. 

EXPERIENCES 	
					          
Manager, Compensation & Benefits (from September 2023 till date)
Deleum Berhad , Bangsar
Responsibilities:
· Process owner of Compensation and Benefits related operations and initiatives.
· Review and design rewards structure to align with Company’s reward philosophy, market compatibility, employee’s attraction, and retention.
· Manage end-to-end rewards and compensation cycle process, including in preparing for board approval papers.
· Work closely with HRBPs, business stakeholders and external service providers to enhance process efficiency and data sharing.	
· Partner with HRBPs and Business Units on compensation issues, offering solutions on matters including offer-making process, job evaluation, and internal equity adjustments.	
· Provide consultative advise to HRBPs and Business stakeholders on all C&B matters.         
Assistant Manager, Human Resources (from 1st March 2019 till September 2023)
Senior Executive of HR ( from 3rd July 2017 to 28Th February 2019)
QI Group, Petaling Jaya,Malaysia
Responsibilities:
Reward & Compensations
· Data accuracy, cost simulations, report generation & approval consolidation for all the global reward & compensation schemes for all Annual Pay Review, Performance Bonuses, Global Incentives & 13th Month Payment
· Rewards Research and Analysis
· Benefits & Salary Benchmarking 
· Reviews of global benefits & payment schemes
HR Systems
Year 2021-2022
Project Manager – SAP SuccessFactors – Employee Central, Performance Management & Goal Management, Succession Planning & Compensation Modules
· Major project initialization from planning, strategy, data readiness, data migration, user acceptance testing, go live and production.
· Core role in all decision and management related discussions.
· Manage process workflows, approval matrixes and policy & terms harmonization 
Year 2018-2019
Project Lead - Deployment of new HR systems, “Microsoft Dynamics 365 Talent “ 
· End to end process involvement (planning, strategy, implementation & roll out)
· Global rollout for 1000++ employees (in Malaysia, Thailand, Philippines, Hong Kong, Singapore, Indonesia, UAE, Egypt)
· Handle trainings for users & local administrators
· Liaison for all support & queries.
HR Operational
· Review & Authorize global countries payrolls
· Manage data accuracy for Master pay scheme data
· Reportings & Key Data Analysis for Key meetings 
· Deliver accurate and consistent advise on company policies and compensation related matters.





Senior Executive, Human Resources
Tan Chong Motors Holdings, Kuala Lumpur 6th November 2013 till 30th June 2017 
Responsibilities:
Reward & Performance
Pay Review
Project Coordinator for Mid-year and Year End review for Tan Chong Group.
Review includes:
· Data population into review templates 
· Collection of Performance Data & Calibration (*for Year End Review only)
· Awarding Salary / Market Adjustment Increment & Finalization & *Bonus/Goodwill Payment(*for Year End Review only)
· Seek Approval & sign offs from Management and data consolidation for Payroll Processing 	
Group Healthcare & Group Insurance Benefit
· Project Coordinator for the employee’s group healthcare & insurance for the organization.
· Conduct review on current practice and design for new proposal of medical plan design and group insurance.
· Review and solution planning for renewal period.
· Planning solution and strategize for the best practise for the organization with containing cost and prevalent benefit for employees
· Involved in negotiation, finalization and seeking approval from Management
· Implementation of new group medical & insurance scheme for employees, work with insurance provider on rollout and change management process.  
Projects
Participate in External Benchmarking 
· Participate in external market surveys periodically to ensure that the compensation and benefits of Tan Chong group are in line / competitive against market practices
Domestic Business Travel Review
· Review and realign current practice to market practice
· Prepare guidelines and FAQ for extended domestic business travel at group level.
Terms & Condition (T&C) for Indochina countries
· Assist to review current T&C for Indochina countries (Myanmar, Laos, Cambodia, Vietnam & Thailand).Work with country HR Managers and HRBP to align T&C to Malaysian Employee Handbook.
Payroll & HR Services
· Monthly Payroll Processing (including of statutory reports submission) for Malaysian employees
· Service Delivery of HR Benefits Administration 
· Payroll Administrator for Indochina companies including secondees & locals – Vietnam, Myanmar, Cambodia
· Lead for employment contract process & procedures.
· Hands on HR Flex System & SuccessFactors
Learning Operations
· Responsible in all mass learning programme and workshop operations
· Human Resources Development Funds (HRDF) administration and process management for Tan Chong Group.
· Vendor management for learning team
Additional Responsibilities
· Assisted in validating job applications & job descriptions for recruitment.
· Observer during recruitment of junior level position 
· Team lead for payroll team – having 3 junior staff’s reporting for payroll & benefits reference matters.
· Organizing & planning of department level activities.
                                                                                                    HR Performance and Reward Analyst
           HSBC Technology & Services - Service Delivery & Software Delivery
                HSBC Global Operations Company Limited
                                                                           (Previously known as HSBC Global Resourcing (UK) Limited)
                                                                                                                    01 June 2009 till 05th November 2013
Responsibilities :
Pay Review
· Provided full support from UAT testing environment, training, data upload, implementation of Global Pay Review System (GPRS) across Global Resourcing (8 country).
· Pay review planning and execution for approx. 45,000 headcounts 
· Support the team to achieve cost savings/avoidance against accruals/budgets for annual pay review (merit, bonus/shares & Deferred Cash Incentive (DCI) 
Employee’s Benefit
· Assist the team to leverage on economies of scale, policy reviews and Group & Service Delivery approved vendors for insurance benefits, market surveys, etc.
· Provide support in reviewing employee Benefits across the different Global Service Centre (GSC)s in scope to ensure value, cost and compliance objectives are met focusing on targeted programs.
Performance Management
· Provide reports on Performance Management’s Objective settings, Mid Year and Year End completion status, distribution.
· Prepare presentations and reports for higher management for review and sign offs.
Additional Responsibilities
· Assisting VP & AVP's in their respective RM & SPOCs roles in their supporting countries or areas. i.e Sharesave , GPRS, Performance Management, Group Human Resource System (GHRS) support, Global Mobility, Job Evaluation etc.
· Work with team to complete review of outstanding and new reward policies & procedures which would be targeted for harmonization.

          Assistant Manager - Operation Coordination
      HSBC Electronic Data Processing Malaysia, Cyberjaya
                             2008 till 30th May 2009
Responsibilities:
· Work on full report of Management Information pertaining to chargebacks, losses and gains, customer/business compliments & etc
· In charge of preparing management report in a monthly basis for Senior Management team.
· Other added responsibilities :
· Coordinate full tracking and charging of headcount. 
· Manage and maintain a good relationship with all SPOC’s across the business in the center (including escalations, communication & etc)
						                                 Assistant Manager – Resource Analyst
             Resource and Support Executive – Contact Centre
                                                                                            HSBC Electronic Data Processing Malaysia, Cyberjaya
                                  01’ April 2006 till 2008
Responsibilities:
· Preparing Management Information (MI) reports accurately and in timely manner in accordance to agreed timescales for management groups, senior management.
· Analyse and identify trends using the available MI reports, and ensure this is highlighted to the Management Team for review and action.  
· Preparing KPI reports accurately, summary reports and supporting information for MI purpose, monitoring day-to-day performance of staff, i.e: AHT, staff idle code activities, ad-hoc training.
· Manage and maintain site’s leave allocation
· Maintaining several databases on Key Result Area (KRA) for individual staff, management groups, the site & also manage database to record track KRA’s.
· Resource planning (Workforce Management) including scheduling and management of all off phones activities across site.
· Manage and drive forward the resourcing process, including monitoring the effectiveness and integrity of data and providing accurate statistics.
· To ensure all staffs in the team as well the site have training and development plans in place that are regularly updated and take account of their performance and appropriateness of training.
· Assisting in planning and implementation of site activities

                               			            Senior Global Support Executive – Contact Centre
           HSBC Electronic Data Processing Malaysia, Cyberjaya
                    29 Nov ‘04 till 30 March ‘06
Responsibilities:
Assist customers with banking enquiries: Respond to incoming customer telephone enquiries in an efficient, accurate and professional manner. Proactively broadening and deepening relationships with customers through identifying opportunities to meet customer requirements. Provide clear and concise instruction of customer’s enquiries to branch and processing areas. To maintain and develop knowledge of products and procedures and ensure that all enquiries are handled in line with HSBC policy, ensuring regulatory requirements are fully observed.

Administrator cum Accounts Assistant
Manpower Staffing Services (M) Sdn Bhd, Kuala Lumpur
May 2003 till November 2004

Responsibilities :
Assisting with Accounts Payable.
· Preparing monthly payroll and suppliers cheques and payments to suppliers, creditors and payees, preparation and arrangement of payment & reports local statutory bodies
· Monitoring & preparing monthly costing for despatch jobs/courier/phone costing.
· Assist medical administrator with company medical benefits.
Handling Company’s Procurement Flows.
· Collect & compile new quotations.
· Responsible for recording, maintaining and replenishing office supplies.
Handle Administrative Tasks.
· To handle all administrative related complaints & responsible for filing and safekeeping of supplies, petty cash flow of the branch, prepare reports for government bodies on a monthly basis.
	
	
	

	


PERSONAL DETAILS

	Date of Birth   : 28 September 1979

Marital Status : Single

Education and Qualification :

University Putra Malaysia, Serdang
Bachelor of Computer Science 	                             Graduated in 2002

UKM – SAL Group of Colleges
 Diploma in Information Technology                                                                                 Completed in 1998



	COMPUTER SKILLS AND PROFICIENCY

	· SAP SuccessFactors 
· Microsoft Dynamics D365 Talent 
· Peoplesoft Oracle
	· HR Flex System
· HSBC Global Pay Review System 
· Microsoft Office Applications



	LANGUAGE PROFICIENCY

	Spoken:
1. English, Fluent
1. Bahasa Malaysia, Fluent
1. Tamil, Fluent                                             
	Written:
1. English, Fluent
1. Bahasa Malaysia, Fluent




	Referees:

	   1) Mr. Kua Say Yong  
Head of Human Resources 
Tel : 012-223 3527
	2) Mr, Raymond Sagaram
Senior Human Resource Manager
Mobile : 012-627 0676
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