
 

Classification: Public 

RESUME 
      
 Name : Mohd Hafizuddin Bin Abdul Rahim 

 Address : 12 Jalan Jasa 59,Taman Mutiara Rini,Skudai,81300, 

   Johor Bahru,Johor Darul Takzim 

 I/C No : 821116-03-5757  
 Date Of Birth : 16-Nov-82   
 Gender  : Male   
 Race : Malay   
 Religion : Islam   
 Place Of Birth : Kelantan   
 Status : Married   

 

Number of 
children : 2   

 Driving License : B 2 and D   
 Tel No : 012-7503992  

 E-mail : hafizuddinabdrahim@gmail.com  

      

 

Educational 
Background    

      

 

Secondary 
School : Sekolah Menengah Kebangsaan Sultan Ismail 

 Major : SPM (1999)   
      
 Certification     
      
 Certificate of Technology in Automobile Engineering Technology (IKM) 

      
 Skill     
      
 Language  Spoken  Written 

 

Bahasa 
Malaysia  10  10 

 Bahasa English  10  10 

      

 

Employment 
History     

      
 Kintetsu World Express (Malaysia) Sdn Bhd  
 (formerly known Kintetsu Integrated Air Services Sdn Bhd) 

    
 

 
 Position Title : Executive Operation  
 Role : Freight Forwarding and Logistics 

      
 Year Start : 02 July 2002 until 25 March 2015 
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Work 
Description : 

*Logistics Operation knowledge in handling customer 
requirement and booking example: 

   

Booking Truck size, Malaysia and Singapore Customs 
procedure and handling matters. 

   

*Arrangement shipment via Air, Ocean, or truck for 
Customer. 

   

*Monitor daily operation staff schedule and matter for 
smooth process in handling matters 

   

*Check and Issue invoice to customer for every shipment 
handle 

   

*Check and verify all invoice received from vendor or staff 
before making a payment and other related jobs. 

   *Manage Other duty and task instruct by management 

   *Handle All inquiry for cross border trucking arrangement. 

   

*One of board member for company steering committee 
to drive company to excellent and achieve 

   result for all sector department. 

      

 

Course 
Attended     

      
 2003 : Kursus Asas Agen Kastam (KAAK) 

 2010 : 
Microsoft Excel Skills to Enhance Reports & Data 
Analysis 

 2010 : 
Contract, Liability, Insurance & Claims Logistics & 
Forwarding 

 2012 : Seminar Cukai Barangan Dan Perkhidmatan (GST) 

 2012 : FIATA Certificate in Cargo Transport 

      
 Member      
      
 Board Member of Steering Committee for KWE 2014  
      
 Biforst Logistics Sdn Bhd     

   

 

 

 Position Title : Branch Manager   
 Role : Transport And Logistics   

     
 

 Year Start : 15th April 2015 until 12th August 2018. 

 

Work 
Description : 

*Daily Report to top management for 
daily activity at branches   

   *Staff discipline, focus on day working, on time work 

   

*Manage operation, inventory stock for the warehouse 
for Zuellig Pharma, MSM (Malayan Sugar Malaysia) & 
CHEP  
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*Day to day to taking care Johor Branches operation, 
customer service, forwarding, warehouse    

   
CHEP (Malaysia) Sdn Bhd    
     
Position 
Title : Logistics & External Network Manager MY &SG  
Role : Logistics & Network 
     
Year Start : 3rd September 2018 until now. 

Work 
Description 

: 

∙ Full responsibility for the operation of the CHEP TPMs at 
customers SCA, Coke & in the future F&N, accountable for 
Safety, performance to budget, production to forecast & quality, & 
continuous improvement  

∙ Full responsibility for the operation of outsourced pallet repair 
centers in Singapore, and in Northern & Southern Malaysia, plus 
the operation of a Pallecon facility in Singapore ∙ Responsibility for 
ensuring all Government Legislation & Regulations, and all 
Brambles policies & procedures, are complied with in full.  

∙ Responsible for ensuring all equipment issued from all external 
sites meets the required standards as specified from time to time.  

∙ Responsible for scheduling production and resources to 
ensure demand is met at the lowest practical cost.  

∙ Responsible for the preparation of annual budgets, and for 
monthly performance tracking & variance analysis.  

∙ Responsible for ensuring all CHEP operated sites meet all 
requirements pertaining to the use of foreign labor, as determined 
by SMETA or similar bodies.  
∙ Responsible for driving a culture of continuous improvement in all 
operational aspects ∙ To act as a key customer contact in the case of 
either service level complaints, or to examine potential service level 
enhancements*Daily Report to top management for daily activity at 
branches 

  *Staff discipline, focus in day working, on time work 

  

*Overall to take care Johor Branches operation, customer service 
and forwarding run with  

  

∙ Responsible for scheduling resources (head count & time worked), 
including overtime ∙ Responsible for establishing & monitoring 
production plans for all sites  
∙ Responsible for day to day management of the outsourced service 
providers ∙ Responsible for approving invoices from third party 
providers  

∙ Responsible for approving equipment scrapping (within LOA)    
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Reference :  

Name: Jacob Swamiadian 

Position: Supply Chain Head  

Email: Jacob.Swamiadian@chep.com 
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