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MOHD FIRDAUZ BIN AMSAH 

A1-05-10, Residensi PR1MA Alam Damai, No. 8 Persiaran Bistari,  

Alam Damai, 56000 Kuala Lumpur 
 

Tel: (+60) 0166681565 

Email : mfirdauz_87@yahoo.com 

 

 

BUSINESS PROFILE 

 

A self-managed and result-oriented Executive with over ten years of experience in Human Capital Management 

in well-known organizations such as Maybank Group and Prolintas Group of Companies (100% owned by 

Permodalan Nasional Berhad). Additionally, with the recent roles in the MNC companies such as Compensation 

& Benefits and HR Business Partner at Atos Services (M) Sdn. Bhd. and Senior Specialist Total Rewards APAC at 

Barry Callebaut has added my experiences in developing effective strategic human capital processes that 

supports the all range of Human Capital functions. Having engaged with all categories of staff from Executive 

to the CEOs of the company and also peers of around the globe has ultimately resulted in higher rate of 

engagements and better quality of performance outcome of the company.  

 

Strategic person, reliable and able to perform the assigned tasks with a minimum level of monitoring. Persevere 

to ensure the deliverables is completed within the deadline, willing to take initiative and provide extra effort to 

complete the tasks assigned with full commitment. Possess strong communication skills to serve as the point of 

contact in Human Capital for business and external clientele.      

 

 

PROFESSIONAL EXPERIENCE 

 
BARRY CALLEBAUT 
Senior Specialist Total Rewards APAC         2023 - Present 
 
Barry Callebaut is the heart and engine of the cocoa and chocolate industry. The broad range of products and 
services span all aspects from cocoa sourcing to fine chocolate products, which are loved by people of all ages 
worldwide.  
 
1) Compensation & Benefits  

 

➢ Salary, benefits, bonuses, and incentives all fall within compensation and benefits rewards.  
➢ Support the flawless execution of Annual C&B Processes. This includes supporting the Region's 

implementation of the annual processes (Budget Request, Review of Annual Compensation Review, and 
Short-Term Incentive). 

➢ Merit review – Mastery of BC’s merit review processes, provide support to HRBPs across the region  
➢ Preparation of reports for the Strategic KPIs and Statistics related to Total Compensation for the 

Business to use in problem-solving and decision-making.  
➢ Provide support and expert advice on local compensation and benefits practices in the APAC region 

including Union Collective Agreement (CA) Negotiation. 
➢ Market data analysis – Mastery of Barry Callebaut’s compensation systems, development of draft salary 

structures. 
➢ Lead and support all key compensation efforts including the development and implementation of 

new/revised programs focused on attracting and retaining talents. 
➢ Provide expert advice to HRBPs who escalate their own or employee queries to Total Rewards, partner 

with Global Total Rewards CoE to execute Reward Initiatives across the region. 
➢ Review salary packages escalated to Total Rewards and review with accountable parties.  
➢ Local Total Rewards Strategy - Support the C&B CoE in the development execution of regional and local 

policies.  
➢ Upskilling of Line Managers and employees in Total Rewards.  
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2) Employee Development and Recognition 
 

➢ Programming and system creation that recognizes and rewards high-tier employees.  
 
3) Work-Life Integration Including Well-Being Initiatives 
 

➢ The flexibility of a workplace ensures an employee can maintain work-life integration. This includes Barry 
Callebaut’s flex programs and volunteer opportunities, among others.  

 
ATOS SERVICES (M) SDN. BHD. 
Compensation & Benefits and HR Business Partner           2022 - 2023 
 
Atos is a global leader in digital transformation with 112,000 employees and annual revenue of c. € 11 billion. 
European number one in cybersecurity, cloud and high-performance computing, the Group provides tailored 
end-to-end solutions for all industries in 71 countries. A pioneer in decarbonization services and products, 
Atos is committed to a secure and decarbonized digital for its clients. Atos is a SE (Societas Europaea) and 
listed on Euronext Paris.  
 
4) Compensation & Benefits  
 

➢ Utilize the market data to review and develop recommendations to salary structure in ensuring pay 
competitiveness according to market practice (P50). 

➢ Advise and recommend the salary package to the Management to ensure the package given is 
competitive to the market. 

➢ Preparing remuneration data for market survey participation and analyze the information from the 
market data for internal strategy. 

➢ Prepare and execute the Annual Increment, Bonus, salary adjustment and promotion exercise in 
accordance to the rewards policy and processes provided by the Global HR. 

➢ Representing Human Resource during the Onboarding presentation for New Hires in terms of entire 
aspect of Compensation and Benefits of the Company. 

➢ Serve as a contact point for medical benefits and group insurance related matters for Malaysia. 
➢ Work closely with the Company’s insurance broker in terms of medical enrolment, claims and also 

annual medical renewal exercise. 
➢ Act as the administrator for to other employee benefits and recognition of the Company such as Long 

Service Award, Accolade and employee shares.   
 
5) HR Business Partner 
 

➢ Serve as a contact point for Non-DWP employees in all aspects of Human Capital functions and work on 
the resolution with the respective Human Resource person-in-charge. 

➢ Partnering with the Management in terms of people management focusing on the talent development, 
IR related matters and also Performance Improvement Plan (PIP). 

➢ Assisting the Head of HR in terms of calculating the lay-off package of which to be endorsed by the 
Global HR and the Atos APAC CEO.  

 
6) Regional Support 

 

➢ Collaborate with Global International counterpart in providing documentation in terms of remuneration 
and taxation matters. 

➢ Perform the administration tasks i.e. payment to agent and etc. 

 

➢ Significant Achievement 

❖ Organized the medical health talk i.e. Hypertension Talk (Physical) and Mental Health Online Talk with 

encouraging rate of participation by the employees by 20%. 

❖ 100% online appraisal submission rate for all employees. 
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PROLINTAS GROUP OF COMPANIES 
Senior Executive, Compensation & Benefits             2018 - 2022 
 
Projek Lintasan Kota Holdings Sdn. Bhd. is the second largest Highway Concessionaries or Build-Operate-
Transfer operator company in Malaysia and is wholly owned by Permodalan Nasional Berhad. Founded in 1995 
and currently have four operating highways and two highways under construction namely AKLEH, GCE, LKSA, 
Kajang SILK, SUKE and DASH. 
 
1) Compensation & Benefits  
 

➢ Utilize the market data to review and develop recommendations to salary structure in ensuring pay 
competitiveness according to market practice (P50). 

➢ Advise and recommend the salary package to the Management to ensure the package given is 
competitive to the market. 

➢ Preparing remuneration data for market survey participation and analyze the information from the 
market data for internal strategy. 

➢ Prepare and execute the Annual Increment, Bonus, salary adjustment and promotion exercise in 
accordance to the rewards policy and processes. 

➢ Develop and maintain data related to salary and benefits. 
➢ Maintain a consistent benefits philosophy and policy that benchmarks and matches the organization 

against the industrial practice. 
➢ Prepare annual budget and expenditures planning. 
➢ Managing all policies, guidelines, procedures, documents & system pertaining to Performance & 

Rewards in the Company. 
➢ Ensure that compensation practices are in compliance with current legislation. 
➢ To comply with all Prolintas management systems and legal requirements at all times pertaining to ISO 

9001, ISO 14001 and OHSAS 18001. 
 
2) Performance Management 
 

➢ Follow through the cycle of performance evaluation exercise for the Company. 
➢ Plan and manage the Company annual Performance Evaluation Management including follow up 

evaluation form submission and data compilation. 
➢ Prepare and execute the KPI setting, mid-year review and year-end evaluation. 

 

ETIQA INSURANCE & TAKAFUL 

Executive Performance Management & Rewards      2015 - 2018 

 

Etiqa offers life and general insurance as well as family and general takaful products thru its agents, 

dedicated branches and Maybank branches using the bancassurance model. Etiqa Insurance is one of the top 

conventional insurers in Malaysia by gross premium written while Etiqa Takaful is the takaful market leader.  

 

1) Performance Management & Rewards 

 

➢ Provide support to Head, Planning & Operations in executing Performance Management activities for 

Group Insurance & Takaful sector. 

➢ Performing the role as Performance Management specialist for Group Insurance & Takaful including 

updating and maintaining accurate data for Performance Management database via Online PM system 

through SAP system and myHR2u system.  

➢ Collaborate with Group Performance & Rewards of Group Human Capital for consistent steer and 

direction especially for Sector Calibration & Sector Appeal activities. 

➢ Support the implementation of all Performance Management annual cycle and processes. These includes 

coordinating Performance Management activities and execution of major task  such as drafting  

communication on all Performance Management updates from Group Human Capital, conducting briefing, 

townhall, Monthly Performance Coaching and etc.  
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➢ Work within the tight timeline and to ensure deadlines are met for the accomplishment of each 

Performance Management Cycle i.e. Planning & Goal Setting, Mid-Year Review and Year-End Evaluation. 

➢ Serve as the main reference point for Performance Management helpdesk during the Performance 

Management Cycle including international subsidiaries/branches based in Singapore and Labuan.  

➢ Perform the KPI right-setting and review for Senior Management & Executives’ Appraisal to ensure the 

KPIs are SMART, properly cascaded and aligned with the Group PCEO and Group Insurance & Takaful 

Sector’s objectives in short and long term. 

➢ Plan and draft the Performance Management Calendar on Performance Management activities at the 

beginning of the year.   

➢ Conduct the Performance Improvement Plan (PIP) for Non-Performer. 

➢ Execute the promotion and salary adjustment exercise for Executives and Non-Executives. 

➢ Conduct the Job Evaluation exercise in determining the job scoring for the off-cycle promotion submission 

 

2) Compensation & Benefits 

 

➢ Execute the annual job matching and salary benchmarking across industries. 

➢ Preparation of monthly bonus provision. 

➢ Implementation of Insurance Advisor Incentive including system enhancement. 

➢ Responsible in taking care of the Actuarial benefits i.e. revision of benefits, reimbursement of claims etc. 

➢ Revision of Benefits package. 

➢ Revision of Terms & Conditions. 

➢ Communicate with HRIS team for system enhancement for the revised benefits. 

 

3) International Assignment 

 

a) Regional Support 

• Preparing the approval paper to the Management for the appointment of the International Assignee. 

• Collaborate with regional counterpart in providing documentation required for the application of 

Employment Pass. 

• Finalizing the benefits proposal for the International Assignee. 

• Assisting the Head of Performance & Remuneration in providing the remuneration details for Board’s 

approval. 

• Perform the administration tasks i.e. payment to agent and etc. 

 

b) Expatriate Management 

 

• Serve as the point of contact with AGEAS HONG KONG for expatriates hiring and resettlement matters. 

• Perform the expatriate’s administration tasks i.e. remuneration, income tax matters and etc. 

• Settlement of the quarterly inter-company chargeback once proper documentation checking was done. 

 

4) Recruitment & Manpower Planning 

 

➢ Preparation of manpower planning budget and Management Expenses Budget. 

➢ Updating the approved budget in the COGNOS System. 

➢ Processing of the Skim Latihan 1 Malaysia (SLIM) application. 

➢ Preparing the proposal paper for hiring including Senior Management’s paper. 

➢ Conduct Exit Interview for resigned staff and prepare the report for Management’s review. 
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5) Employee Engagement 

 

➢ Collaborating with Risk Management team in designing and implementing the people risk process for the 

organization. 

➢ Performing risk management and evaluation for people risk i.e. monthly report for Management’s 

reporting and quarterly for Bank Negara Malaysia’s reporting. 

➢ Collaborating with Risk Management for the annual Business Continuity Plan exercise. 

 

6) Learning & Development 

 

➢ Preparation of approval paper to the Management for the scheduled traning/teambuilding. 

➢ Dealing with consultants for teambuilding proposal. 

➢ Dealing with caterer for the F&B. 

➢ Processing of payment. 

 

➢ Significant Achievement 

❖ Organized the Performance Management Townhall 2015 for Group Insurance & Takaful Sector. 

❖ 97% online Performance Management submission rate for executive and above in the myHR2u system. 

❖ 100% online Performance Management submission rate for non-executive in the myHR2u system. 

❖ Work with Mobility Management team from Maybank Group in Immigration matter i.e. opening up the 

Expatriate Services Division (ESD) Account for Etiqa Insurance Berhad. 

❖ Realignment of staff benefits for Group Insurance & Takaful with Maybank Group. 

❖ Revision of actuarial benefits based on the industries benchmarking survey. 

❖ Revision of Terms & Conditions for Officer grade and above. 

❖ Successfully collaborated with Risk Management in the annual Business Continuity Plan in providing 

support in terms of People Risks. 

❖ All the KRIs set up by the Management was monitored thoroughly and reported to the Management 

should there is any value breached. The approved action plan was reported promptly to the Risk 

Management’s team for Group’s reporting. 

❖ Involved in the EVE Project (Single License exercise for Group Insurance & Takaful) for UAT testing of 

the myHR2u modules. 

❖ Re-application of Employment Pass for all the impacted expatriates due to EVE project 

 

MAYBANK BERHAD 2010 - 2015 

Executive Relationship Management 

 
Maybank is the largest operating bank and financial group in Malaysia, with significant banking operations in 
South East Asia such as Singapore, Indonesia and Philippines and other counter-part in Kunming, China, New 
York, London and Papua New Guinea. 

 

➢ Job Purpose 

❖ Processing prolonged illness leave, resumption of duty, medical board out and death cases – as well as 

matters related (salary payment, leave entitlement, bonus etc.) and SAP system updating. 

❖ Submission of Group Insurance (Group Term Life / Group Personal Accident) for total and permanent 

disability claim, medical board out and death cases. 

❖ Disbursement of Group Insurance monies to the staff / beneficiaries for medical board out and death 

cases. 

❖ Setting up the trust fund, communicating with the beneficiaries for the monthly maintenance, ad-hoc 

withdrawal and final disbursement of the trust fund. 

❖ Assisting on the SOCSO submission and SOCSO related matters. 

❖ Updating cases register and ensuring the availability of the statistical / monthly report. 
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➢ Significant Achievement 

❖ Maybank Career Fair (K3G), September 2010 

❖ Annual Maybank CSR. 

  

EDUCATION 

NATIONAL UNIVERSITY OF MALAYSIA (UKM) 2009 

Bachelor Degree, Nuclear Science     

 

LANGUAGE PROFICIENCY 

➢ English (Excellent) 

➢ Bahasa Malaysia (Excellent) 

 

WORK PREFERENCES 

✓ Permanent employment 

✓ RM11,000.00 (Negotiable) 

 

COMPUTER SKILLS & OTHER TECHNICAL TRAINING 

• Experienced in Human Resource SAP system, Risk Management Sword System and KijangNet System 

• Microsoft Office – Word, Excel and Powerpoint 

 

REFERENCES ARE AVAILABLE UPON REQUEST 

 


