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STATEMENT:
Experienced and results-driven Head of Marketing with over 15 years of proven expertise
in crafting and implementing dynamic marketing strategies within the education sector. My
extensive background in education encompasses pivotal leadership positions within
educational institutions, recruitment agencies, professional organizations, and startups.
This diverse experience has equipped me with a comprehensive understanding of market
development, effective recruitment methodologies, and a sharp insight into emerging
trends within the education landscape. Proficient in education marketing strategies, I boast
a stellar track record of success in recruitment, conversion, and enrolment marketing
initiatives.

EMPLOYMENTS:
Jan 2023 – Present Head, Corporate Marketing & Student Recruitment

RCSI + UCD Malaysia Campus | Penang
● Member of the Senior Management Team, Executive Management

Committee and Senate Committee
● Student recruitment in 2022 vs 2023 increased by 20%
● Developed SOP & SLA for education counseling which includes

student profiling and a mapped student journey
● Developed content marketing framework which mapped customer

journey from awareness to enrolment
● Improved CRM capabilities to profile the next-best step based on

student/parent profile
● Brand Elevation – strategically refined and enhanced the brand's

identity, messaging, and market positioning that achieved greater
impact and resonance

● 2023 vs 2024 - increased market outreach with new agents by 100%
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● Increased reach and impressions on social media platforms by more
than 100%

● Total website revamp
● Oversee all ATL & BTL initiatives

Apr 2019 – Dec 2022 Head, Marketing
Swinburne University of Technology Sarawak | Kuching

● Head of 4 Departments
❖ Communication & Events
❖ Branding & Design
❖ Digital
❖ Creative

● Oversee all local and international strategic planning of student
recruitment initiatives

● Monitoring and execution of all digital marketing campaigns
● Target market initiatives for local and international
● Oversee of all on-campus and online event pertaining to student

recruitment
● Oversee of all ATL & BTL initiatives
● Bumiputera Sarawak outreach through Yayasan Sarawak BP40

Scheme
● Increased lead quality through online sources with a conversion rate

of 7%
● Increased reach and impression of SUTS by 10% year on year
● Student recruitment 2018 vs 2020 increased by 13%
● Successfully launched new initiatives: Music Video (more than 1.5

million views), Informative blog (SwinSights), Partners’ Newsletter,
Course Planner

● Total web revamp, new branding direction.

Jun 2017 – Apr 2019 Head, Student Engagement
Uni Enrol Sdn Bhd | Selangor

● Lead team conversion strategies
● Developed SOP for education counseling
● Developed SOP for education counselor training
● Set direction or marketing and branding of the company
● Successfully brought in 55 university agent contracts to place

students
● Achieved an outstanding of 200 enrolments for first year of

operations with a revenue of approximately RM 500,000 with
a 4% conversion rate from online lead generation campaigns in
2018

● Achieved a 5.5% conversion rate from online lead



generation campaigns in 2019
● Successfully innovate the education counseling methods via online

and offline
● Worked on collaborations to provide 100% scholarships to students
● Pioneering team for the startup company
● Ex-shareholder of the company

Dec 2016 – Jun 2017 Senior Manager, Student Recruitment
Easy Uni Sdn Bhd | Kuala Lumpur

● In charge of the Malaysian and international market recruitment,
branding, and awareness

● Successfully brought in 20 additional university collaborations for
student placement – a 30% increase

● Successfully brought in 10 new agent collaborations for new market
penetration in Bangladesh, Singapore, Myanmar and Middle East – a
10% increase

● Ultimately achieved 100% growth for student recruitment through
the tenure

● Chose to leave to setup Uni Enrol

Aug 2015 – Dec 2016 Country Manager
London School of Business and Finance | Singapore

● In charge of the Malaysian and Singapore market student
recruitment, branding and awareness

● Plan marketing and promotional activities to increase awareness of
the school in the country

● Grown the agent collaboration for student recruitment in Malaysia
by 200%

● Maintaining fruitful relationships with existing agents
● Following up new business opportunities and setting up meetings
● Arrange and participate in internal and external agent debriefs
● Ultimately achieved 150% growth for LSBF Malaysia since taking

over portfolio

Jun 2014 – Aug 2015 Senior Executive, Student Recruitment and Marketing
ICAEWMalaysia | Kuala Lumpur

● Project Manager for enrolment activities under school and
university division

● Work closely with HR of top corporate firms (especially audit
firms) to spot talents to be registered into the ICAEW

● Project Manager for ICAEW annual graduation event and multiple
networking events to strengthen the relationship ties between
students and members

● Identify and build new enrolment pipelines to increase registration



of students
● Act as a valued point of contact / champion for advice for HEIs

and students
● Team lead in giving talks to university students and organizations

in on professional qualification ICAEW offers
● Assist in the development and execution of all plans, collateral and

marketing activity (brochures, advertising campaigns, web, direct
mail, events, sponsorship opportunities) for HEIs and students with
brand and other ICAEW marketing activity / promotional
campaigns

Nov 2013 – Jun 2014 Assistant Manager, Enrolment & Admissions
Taylor’s University | Selangor

● To develop a sales competency framework to build strong and
effective sales personnel for the university towards an incremental
increase of 5% conversion rate each year

● Work closely with HR to oversee, implement and mobilize training
for all 80 personnel of Sales & Marketing staff at Taylor’s
University

● Develop and team lead for all enrolment activities, including
budget allocation worth RM 1 million yearly

● Team Lead to ensure 6000 leads generation for the university is
met through various channels

● Chief Information Officer for Sales and Marketing team to ensure
all personnel are up-to-date on all university matters

● Develop and execute outreach plans to secure SPM/STPM/UEC
markets by giving talks on education pathways and soft skills to
students around Malay

Jan 2011 – Nov 2013 Senior Executive, Enrolment & Admissions
Taylor’s University | Selangor

● Team Lead for department counseling training to increase
conversion rate of counsellors

● Successfully developed interactive iPad counseling to enhance
counseling experience with prospects to ensure

● Responsible in representing Taylor’s University in giving talks to
SPM/STPM/UEC students on education pathways and soft skills

● Successfully organized Co2 Car Competition under school of
Engineering

● Divisional Leader for School of Engineering, The Design School,
and School of Architecture building and Design to ensure
enrolment

● Responsible to oversee talks and roadshows for potential
conversion/enrolment





Sep 2008 – Dec 2010 Marketing Executive, Enrolment & Admissions
Taylor’s College | Subang Jaya

● Responsible for email and telephone enquiries
● Work closely with head of departments and Deans to ensure all

programmes offered at Taylor’s University and College are up
to date.

● Consistently meet and exceed expectations on all KPIs held
● Worked in International Office department to gain insights of

the operations of international student enrolment procedures

Mar 2008 – Sep 2008 Marketing Executive
Marche Movenpick | Selangor

● Responsible for customer relationship, updating customer
database

● Come up with new marketing strategies to boost the sales
revenue of the company.

● Managed and supervised successful promotional events for the
company

● Study competitors’ marketing strategy to evaluate SWOT
● Copywriter for all advertising campaigns



EMPLOYMENT PRIOR GRADUATION

Dec 2006 Secretariat, Government Link Companies
● Performed secretariat responsibilities for the conference

and the dinner
● Responsible to usher high-profile guests at the function

Dec 2005 – Feb 2006 Store Manager
Inspirasia Sdn Bhd | Bandar Utama

● Hired as a Sales Assistant
● Promoted to Store Manager within 1 month of employment
● Achieved an average sales of RM 20,000 a month during

my term as manager in the store, an amount higher than the
targeted sales per month (RM 10,000)

EDUCATION:

Feb ’04 – Nov ’07 Bachelor of Business
University Technology Sydney | Australia

Sep ’03 – Dec ’03 IELTS – Band 7.0
Taylor’s Business School | Subang Jaya | Malaysia

Mar ’03 – Nov ’03 Taylor’s Business Foundation
Taylor’s Business School | Subang Jaya |Malaysia

Jan ‘98 – Nov ’02 High School Certificate (SPM)
SMK Damansara Jaya | Selangor | Malaysia

TRAININGS:

Managing Time to Manage Workplace Performance
Leadership & Management

S.P.I.N Selling
Sales and Management

Power Planner
Leadership & Management

Negotiate! Service Negotiation Skills
Leadership & Management

Think On Your Feet (T.O.Y.F)
Communication



Projecting a Professional & Confident Image
Grooming & Business Etiquette

CONNECT! Building Instant Rapport with NLP
Fundamental NLP Skills

DNA of a Sales Superstar & Jump Start Selling
Sales & Management

Customized Advanced Microsoft Excel
IT & Technology

Effective Budgeting
Management (Accounting & Finance)

OSH Management System (ISO 45001:2018)
Leadership and Management

Leadership Workshop (Self Task, People-Team & Managing Communication and
Change Effectively)
Leadership and Management

KEY SKILLS:

Computer software:
Microsoft CRM, TCiS, Ms Words, Ms Powerpoint, Ms Excel, Ms Frontpage, Adobe
Photoshop, MYOB, SPSS, Microsoft Visual Studio, Microsoft Access (for Database
purposes), iBooks, Keynote, Pages, Numbers, HubSpot, ChatGPT

Spoken Language:
Fluent in English and Malay
Moderate in Mandarin
Able to understand English, Malay, Mandarin, Cantonese, Hokkien

Written Language:
English and Malay

EXTRA CURRICULAR ACTIVITIES

Jan ’09 – Present UTS Alumni Malaysian Chapter
Position: Chief Financial Officer

Jun ’05 – Jan ’06 Entrepreneur Club
University of Technology, Sydney
Position: Assistant Marketing Manager

Jan ’98 - Nov ’02 Scouts, 37th Troop
SMK Damansara Jaya, Selangor
Position: Quartermaster



Jan ’00 - Nov ’02 Interact Club
SMK Damansara Jaya, Selangor
Position: Sergeant-In-Arms

Jan’98 - Nov ’00 Athletic Club
SMK Damansara Jaya, Selangor Position: Treasurer








