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CURRICULUM VITAE 
 

  
 

I KUHENDRAEN, CHT  

 

Date of Birth   : 12 April 1970  

Nationality      : Malaysian  

Marital Status : Married  

Health            : Excellent  

Contact No   : 012 6968676 

E- Mail   : kuhen70@gmail.com  

  

Career Objectives  

 

Having over 20 years of active involvement in Human Resource Management both in 

the hospitality and education field, I am seeking a senior Human Resource portfolio 

that will allow me to further develop my skills in a field of Human Resources.  

  

Career Progression   

 

Holiday Inn Sepang - IHG (252 Rooms) – Pre- Opening 

Human Resources Manager  

January 2023 – todate  

 

Portfolio encompasses handling the Human Resources pre-opening activities ranging 

from the overall infrastructure of Human Resources set-up in terms of HR & L&D which 

among others included the finalization of the Benefit Grid for the hotel.  

 

Key achievement was the completion of hiring for both Administration & Operations at a 

95% success rate based on the prescribed pre-opening headcounts by the owner and 

IHG.  

 

The hotel has just officially opened in the first week of August 2023. The journey thus 

far has been a memorable one, have been part of the facilitation of two cycles of trails 

stay prior the official opening. At this juncture its ensuring that the day-to-day Human 

Resources needs are met for the hotel. 
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Impiana KLCC Hotel (519 Rooms)    

Director of Human Resources 

August 2017 – November 2022 

 

Portfolio encompassed both the entire spectrum of Human Resource & Training for both 

rank & file employees under an outsourced company and management employees 

under the hotel. 

 

Key Achievements 

 

- Ensure that manning levels are lean, worked on reduction exercise from 381 to 350 

headcount.  

- To consistently attract new talents given the significant number of new hotels that 

has opened within KLCC area alone.  

- Employee activities, service campaigns, retention activities to constantly have rank 

& file attrition below 4.5%. 

- Internal management development programs and liaison with private university on 

academia value adds for employees.  

 

 

Hatten Hotel Melaka (704 Rooms) & Estadia Hotel Melaka (198 rooms)   

Director of Human Resources 

May 2015 – August 2017 

 

Reporting to the Hotel General Manager, my key role was to manage Human 

Resource Strategy, policy, Human Capital and Learning and Development for 2 

properties within the group, Hatten Hotel 704 rooms and Estadia Hotel 198 rooms. 

Both properties have a combined headcount of 550.  

 

Other projects undertaken was the initial pre-opening recruitment activity for another 

sister hotel scheduled to open in mid-2017.  

 

 

Putrajaya Marriott Hotel & IOI Palm Garden Hotel                                                                   

Director of Training – IOI Cluster                

November 2014 – April 2015 

 

Responsible for the training & talent development of two properties within the IOI 

cluster and report directly to the Senior General Manager – IOI Cluster whilst managed 

Marriott’s training initiatives for Putrajaya Marriott Hotel.  
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Putrajaya Marriott Hotel                                                                     

Human Resource Manager                 

April 2011 – November 2014  

     

• Responsible for the entire spectrum of Human Resources function ranging from 

recruitment, compensation and benefits, employee welfare, discipline, training & 

development whilst provide the management with HR support on key business goals 

as part of Executive Committee.   

• Maintain good relations with Gov. regulatory body i.e Industrial Relations, Labour 

Office /Socso/ MEF & MAH  

• Responsible for the Marriott core values and programs from Excom to Rank & file  

• Handle Immigration work for DP10 Expats & Spa Therapists for the hotel.   

• To constantly address employee attrition by introducing alternatives to buffer the 

shortage of manpower i.e. foreign worker agents who provide trained manpower 

and constantly work with colleges for industrial placements both locally and 

overseas.  

• Have also conducted successful recruitment drives in East Malaysia through Jobs 

Malaysia Sabah.    

• Manage seven (7) staff hostel & staff transportation.   

• Worked on new benefit grid and insurance entitlements for all employees.  

• Worked on effective medical cost tracking system reducing outpatient medical cost 

by 50% by having a 3rd party administrator (Red Alert) to manage out-patient 

medical visit to panel of clinics.   

• Successfully implemented a Staff Welfare & Activities Team to organize staff 

activities and to look into staff welfare.     

• Successfully worked on the implementation of the minimum wage structure for the 

hotel.  

• Worked on manning & salary structure for pre-opening of a new 260 room hotel 

scheduled for opening in mid-2014 within the group.  

• Aided all Heads of Department on the revision of the operation manuals and 

standard operating procedures.  

• Implemented the E-Leave System for the hotel to cut down administration process 

on employee leave maintenance.   

• Successfully administered the employee satisfaction survey that was rolled out by 

Marriott International for all its properties.   

• Responsible for the administration of the employee cafeteria.   

• Successfully organized 3 staff annual dinners for the hotel since 2011.   

   

Putrajaya Marriott Hotel   

Assistant Human Resource Manager              

January 2011 – March 2011  

  

• Responsible for all training and developments activities from development to 

facilitation stage including all core Marriott International training programs for all 

levels HOD to rank & file ensuring that there are in line with the brand standards.   

• Involved in the preparation of Annual HR Operations budget   

• Handled recruitment and selection including recruitment drives  
• Industrial Training liaison / college visitations    
• Handled disciplinary procedures.  
• Immigration liaison for foreign industrial placement and senior heads on expatriate 

terms.   
• Participate in Human Resource Management Operations Review    

• Coordinate and host employee relations activities.   
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Concorde Hotel Shah Alam                                                                   

Training Manager   

July 2008 – January 2011  

              

Duties & Responsibilities:  

    

• Responsible for all training and talent development activities in the hotel including 

TNA, training programs delivery and budgeting in line with corporate directive of 72 

training hours per employee per year.  

• Executed and achieved business goals through guest satisfaction index 

improvement.  

• Set-up and managed a Training Committee comprising Asst Heads of Department & 

Section heads to conduct operational training at departmental levels   

• Task Force Trainer – Pre opening Hard Rock Hotel, Penang   

• Handled main role in hotel’s rebranding exercise in the revision of operation manuals 

for all departments.   

• Responsible for all Immigration matters pertaining to foreign internships.  

• Handled disciplinary issues i.e. domestic inquiries, coaching and counselling  

• Managed employee relations programs – Quarterly Gatherings / Employee Dining 

facilities   

• Designed and managed staff incentive/ motivation programs.  

• Handled recruitment and selection.  

• Conducted career guidance talks in conjunction with external recruitment drives at 

colleges and universities in Shah Alam /KL.   

            

 

Eastin Hotel Petaling Jaya   

Training Manager                        

October 2005 - July 2008                                                                  

Duties & Responsibilities:   

           

• Fully responsible for the implementation and delivery of all training and 

development programs 

• Implemented Competency based checklists for all operative departments.  

• Designed and manage staff incentive/ motivation programs.  

• Recruitment and selection process  

• Responsible for all Immigration matters pertaining to foreign internships.  

• Assisted the Director of Human Resources on Disciplinary processes in the hotel. 

• Employee Relation program i.e Annual Staff Party, Quarterly Gathering & manage 

employee dining  

facilities 
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Pulai Springs Resort Berhad Johor Bahru  

Training Manager - Corporate                                         

 May 2005 – September 2005  

  

Duties & Responsibilities      

  

• Managed the learning environment for Pulai Springs & Desaru Beach Resort 

respectively   

• Preparation of training budget for both properties  

• Designed and monitored a career development passport to further stimulate 

learning growth.  

• Wrote Human Resource & Training policies and job descriptions.  

• Assisted both property HR Managers in disciplinary issues i.e. domestic inquiries, 

counselling issuing of warning letters  

  

Hotel Equatorial Melaka   

Training Manager                                                           

October 1999 – April 2005  

  

Duties & Responsibilities     

            

• Managed the learning environment for all levels of employees in the hotel  

• Designed corporate training programs   

• Budgeting and training effectiveness analysis  

• Managed and effective utilization of HRDF   

• Externally, involved in the activities organized and conducted external training 

programs for Melaka Hotel Association   

• Facilitated Bullet Proof Manager Series program for all Heads of Departments  

• Guest Speaker - Dining Etiquette for Sime Darby organized monthly by the hotel.  

• Lead contributor to hotel’s rebranding exercise through all departments’ operation 

manuals revision.   

• Responsible for all Immigration matters pertaining to internships and expatriate.  

• Handling disciplinary issues i.e. domestic inquiries, coaching and counselling  

• Managed employee relations programs – Quarterly Gatherings / Employee Dining 
facilities 

• Produced monthly employee newsletter   
• Conducted recruitment and selection.  

• Conducted career guidance talks in conjunction with recruitment drives at colleges in 

Melaka.  

  

MBF Card Services Sdn Bhd Kuala Lumpur                            

Training Executive                                                

December 1998 – October 1999  

  

Duties & Responsibilities  

  

• Conducted orientation for new recruits both in HQ and Branch level   

• Ensure training program met SIRIM ISO9002 standards  

• T.N.A and Annual Training Plan   

• Provided In-house Generic Training and liaised with external Training partners  

 



                                                               Page 6 of 7   I. Kuhendraen, CHT    

• Maintained of training records both at HQ level and branches throughout Malaysia  

• Took charge of Industrial Relations matters, conducted Domestic Inquiries, and 

handled disciplinary matters   

• Assisted Human Resource Manager in drawing up gratuity and medical benefit for 

the group  

• Key contributor translator for appraisal system for the group both in Bahasa 

Malaysia and English  

  

Stamford College, School of Hospitality Management, Kuala Lumpur                                

Lecturer                 

November 1997 – November 1998  

         

Lectured the following American Hotel & Lodging Association subjects:  

  

• Food & Beverage Management.   

• Food & Beverage Cost Control.   

• Purchasing for the Hospitality Industry.   

• In-charge of the School’s Centre of Culinary Arts   

• On The Job Training for all students  

• Handled student activities, bar tendering competition games etc.  

 

Early days Career progression,  

Started off career in F&B as waiter in September 1991 in Concorde Hotel KL and 

remained with the hotel till 1995 where I finished off a I year Management Trainee 

program, a program that was developed by the hotel.  

Subsequently I moved on F&B supervisory role to hotels like Flamingo Ampang, Fairlane 

Intercontinental before I moved on to a Training Centre to teach hotel management in 

1997 prior joining Stamford College where i progressed from Training & Development to 

Human Resources.      

 

My Key Strengths    

      

• Excellent interpersonal and communication skills in both of the above languages, 

confident and poised in interaction with individuals at all levels.   

• The ability to handle multiple tasks whilst adhering to constraints of time, resources 

and systems.  

• Recruitment & Talent Development. 

• Performance Management system.  

• Operation Manual development 

• Training & Development   

 

 

Academic Qualifications   

Diploma in Hotel, Catering & Tourism           1997  

Pacific Southern University, U.S A (External)  
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Professional Certifications   

  

American Hotel & Lodging Association           2010  

• Certified Hospitality Trainer (CHT)   

  

Human Resources Development Council Malaysia (PSMB)     2009   

• Train The Trainer   

  

Competency Based Training Education (CBTE)         2001  

• Program Instructor Certification  

• Developer Certification   

   

 

References   

 

 Will be provided upon request 

 

 


