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EDUCATION
IMU University, Malaysia 
Ph.D Student for Healthcare Management 

Malaysian University Science & Technology (MUST)
Ph.D. in Management (Patient Experience and Servitization) 

Cardiff Metropolitan University 							                                                                                                         Master's in business administration (MBA)

CERTIFICATION 
Certified CyberSec First Responder 
Certified in IR4.0 
Certified IPv6 Fundamental                                 

Personal Vision 
My goal is to expand my impact beyond just lifesaving services and meet the diverse needs of people globally. I aim to exceed expectations for all stakeholders, including patients, coworkers, investors, and communities I serve. By fostering an environment that encourages innovation and collaboration, I strive to make a positive and lasting impact on society. With dedication and commitment, I aspire to become a global leader in providing comprehensive solutions that go beyond traditional healthcare, improving individual lives and the overall well-being of communities around the world.

Skills
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	Medical Device Software Development Lifecycle 
	Connected Health Technologies & IoMT 
	Requirements Management 


	Design Controls & Risk Management 
	Healthcare IT & Medical Device Security
	Data Privacy & Security (HIPAA)

	Cross-Functional Leadership
	Stakeholder Collaboration
	EMR System Expertise  

	Cost Optimization
	Cloud Security & Data Protection
	Cloud Computing



Executive summary 

· Executive Leadership: Proven track record as a senior executive in the healthcare industry translating vision to execution. 
· Healthcare Expertise: In-depth understanding of healthcare practices, trends, and best practices in patient care. A solid understanding of legal regulations relating to hospital operations, in Asian markets. 
· Academic Expertise: Dedicated to cultivating a culture of excellence, collaboration, and continuous improvement within academic communities. Emphasize the importance of student-centered learning and scholarly research.
· Financial Acumen: Strong financial acumen, including budgeting, financial management, and revenue generation.  
· Effective Communicator: Highly developed EQ, excellent communication and interpersonal skills, adept at engaging diverse stakeholders collaboratively. A commitment to enhancing the group’s strong culture. 
· Technology Vision: Proven experience as a transformative technologist focusing on operational transformation strategies, business strategies and infrastructure architectural.
· Culture of Excellence: Foster a culture of excellence, collaboration, and continuous improvement among staff, promoting patient-centered care and innovation in healthcare. 

Accomplishment  

· Managed a €225M classified space digitalization program, demonstrating expertise in leading large-scale, complex programs. 
· Delivered project deliverables on schedule while maintaining meticulous design history files for medical device software connecting to a cloud platform for COPD patient monitoring. 
· Implemented a computer-implemented inventions lab to design data product integration with embedded devices and deployed a comprehensive Electronic Content Manager (ECM) for an IVF center. 
· Led a team of 10-15 members in the IT Security Center of Excellence (COE), developed an IT security reference framework, and designed a risk assessment process with templates.
· Developed a module-based billing system, implemented an EMR certification program certifying over 200 healthcare professionals, and introduced NPS for customer journey mapping, reducing Capex by 45% through DevOps upgrade.
· Implemented global regulatory requirements - GxP, GCP, HIPAA, GDPR, HL7 FHIR, HL7 CDA, Web Services and HL7 v2 and Sarbanex-Oxley.
· Managed technical teams spread across key locations in China, Philippines, Ukraine, and Argentina.


Professional Experience and Notable Achievements 
Confidential (Contract)                                                                       March 14, 2022 – Current  
Director, Security and Policy  
Philippines 
Role Objective
· Partnered with cross-functional stakeholders to understand business objectives, existing IT architecture, and security posture for IVF and fertility services. 
· Conducted comprehensive analysis of regulatory requirements (HIPAA, GDPR), security standards (ISO 27001, NIST CSF), Zero Trust Security framework and internal policies applicable to IVF data and systems.
· Identified and implemented robust IT/cybersecurity systems and controls to promote a reliable, secure, and compliant digital platform for IVF services. 
· Aligned IT and cybersecurity strategies with business objectives, balancing security, reliability, and cost considerations through strategic decision-making. 
· Owned and managed the internal IT architecture, optimizing IVF operations and data security through effective architectural decisions.
· Managed technology costs through strategic vendor relationships and spend optimization initiatives specific to IVF-related IT needs.
Notable Achievements 
· Developed comprehensive security architecture for next-gen IVF platform, ensuring 99.9% data protection and full regulatory compliance. 
· Implemented multi-layered security framework with 256-bit encryption, 2FA access controls, and 24/7 threat monitoring capabilities. 
· Enabled company to safeguard 100% of sensitive patient data and maintain 99.99% uptime for critical IVF systems. 
· Achieved 100% HIPAA compliance and maintained 99.8% security posture with 75% reduction in potential data breaches. 
· Enhanced patient trust by 60% and drove 25% business growth in highly competitive IVF market through robust security measures.

Jauhan Community – Non- Profit Society 				               Jan 2014 - Current
Community Director - Philippines
· Collaborating with local Philippine aborigines to uphold their constitutional rights and support vulnerable females and children, preventing exploitation. 
· Provide strategic direction and manage the delivery of the Philhealth program, ensuring alignment with the program’s goals.
· Assist Local Government Units in leading health reforms and managing effective, efficient, and equitable health services for Aeta Aborigines. 
· Support DOH, LGUs, and MOH in delivering robust health services for the Aeta Aborigines.

Nodrad Pty. Ltd.                                                          September 03, 2018 – February 18, 2022
EVP – Security Strategy 
Joined as VP – Security Strategy 
Role Objective
· Leads the implementation of Program Management Best Practices. 
Notable Achievements 
· Managed €225M Classified space digitalization program.

Sgomiv Technology Sdn. Bhd                                                  April 23, 2016 – August 28, 2018
Vice President – Technology Consulting
Role Objectives
· Managed development of Class I medical device software connecting mobile spirometers and activity trackers to cloud platform for real-time symptom monitoring of COPD patients. 
· Coordinated design transfer activities and verification/validation protocols to validate adherence to product requirements and risk management plans. 
· Collaborated with human factors experts to optimize usability through iterative prototyping with patient groups.
Project Achievements 
· Delivered project deliverables on schedule while maintaining meticulous design history file.

Jardine Solution                                                                              May 01, 2015, to May 19, 2016  
Solution Specialist (Enterprise Application & Mobility)
Role Objectives
· Led cross-functional teams in the design and execution of transformational initiatives, including population health management, value-based care, and care coordination solutions.
Notable Achievements 
· Managed total USD$ 3 MM budget with achieved annual budget by 20%. 
· Implemented a computer-implemented inventions lab to design data product integration with embedded devices.
· Deployed a comprehensive Electronic Content Manager (ECM) for Hong Kong Sanatorium & Hospital - IVF Centre. 

IFCA MSC Berhad (Public Listed Company)                               Feb 04, 2014 – April 30, 2015
Chief Solution Architect
Role Objectives
· Lead Enterprise Security Architect in charge of building, maintaining, and promoting an enterprise security view of the IT architectural blueprint and roadmap.
Notable Achievements
· Led a team of 10-15 members in the IT Security Center of Excellence (COE). 
· Developed an IT security reference framework and documented security capabilities, gaps, and future plans aligned with IT and business strategies.
· Designed a risk assessment process with templates and led security reviews in the Enterprise Architecture Review Board. 

MyCirrus Pte. Ltd.                                                                     February 02, 2009 – Jan 06, 2014
Co-Founder, Operation and Project Director
Roles Objective
· Managed a $16 MM annual operation budget for a Healthcare IT Data Product Company (EHR). 
Notable Achievement 
· Developed a module-based billing system for enhanced product features.
· Created and implemented a comprehensive EMR certification program that certified over 200 healthcare professionals, ensuring standardized system usage and compliance.
· Designed wearable IoT Solution (ePFD, OpenRx) used in specialty hospitals, integrated with MyCirrus.
· Standardized EMR application rollout across hospitals in Indonesia, the Philippines, and Vietnam.
· Collaborated with JCI to integrate Knowledge Management system for subspecialities.
· Digitalized Prepublication standards for managing upcoming changes.
· Introduced NPS for Customer Journey Mapping, reducing Capex by 45% through DevOps upgrade.

Sgomiv Technology Pte. Ltd.                                           December 08, 2008, January 31, 2011
Co-Founder, IT Director
Tune Talk                                                                           April 07, 2008 - November 28, 2008 Head of Customer Care (Telecommunication)
Ericsson Malaysia                                                               February 03, 2003 – March 28, 2008
Maxis 3G EOT Front Office Manager (Telecommunication) 
Joined as Field Support Engineer

Publications  
1) Naidu, Gobind and Mansori, Shaheen, ESG and Data Governance in Digital Era; How to Minimize the Risks of Cybersecurity, Privacy Infringement and Data Loss of Customers. Available SSRN: https://ssrn.com/abstract=4236744 or http://dx.doi.org/10.2139/ssrn.4236744  - Top Downloaded Paper

Conference Proceeding 
1) A Systematic Review of Cost-Effectiveness Model for Patient Navigation in the Eco-Structure Healthcare Setting – 5th International Conference of Digital Innovation - Supply Chain, Ho Chi Minh City, Vietnam – Best Paper Award

Publication in Progress 
1) Exploring the use of AI in cost-effective personalized medicine: A study of machine learning algorithms for predicting treatment outcomes and optimizing drug regimens

Delivered Courses 
· Cyber Resilience Capacity Building Workshop 1: Introduction to Organizational Cyber Resilience Management
· Integrating Cyber Capacity into the Digital Development
· Cybercrime and Digital Evidence

Presentation/Speaker  
· Data-Driven Organization – University Tunku Abdul Rahman – May 31, 2021
· Safe on the Internet - Tech Talk Friday – Leaderonomics – 2021
· 4th symposium on Sustainability - CBS International Business School, Germany - 2022 
· 5th International Conference of Digital Innovation - Supply Chain, Ho Chi Minh City, Vietnam 2022.

