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A General Manager over 30 years of 
experience in various industries in 
corporate finance, strategic planning, team 
leadership, cost management and 
continuous improvement.  A proven track 
record efficiency and drive operational 
excellence. 

 

 
Professional Experience 
 

Jul 2022 -
Present 

MRCB. Head, Sustainability and Investor Relations 
Developed and implemented sustainability policies and programmes, 

leading MRCB’s sustainability initiatives, whilst monitoring compliance 
within sustainability regulations. In ensuring the Group’s sustainability 
initiatives are implemented, worked with other departments in integrating 
into operations.  Issued MRCB 2022 and 2023 Integrated Annual Report 
which embeds ESG in the integrated report resulted in receiving several 
awards, Gold at the 2023 and 2024 Australasian Reporting Awards, Silver 
for the Most Consistent Performer over 5 years at the Edge ESG Awards 
2023 amongst others.   
 
Notable achievements 

• Set initiatives to reduce carbon footprint for the Group via each division 
in terms of Scope 1 and Scope 2.  Embarked on data collection for 
Scope 3. 

• Early adopter Centralised Sustainability Intelligence with Bursa 
Malaysia for Scope 3. 

• Reduced operational costs for the Group by 8% via cost cutting 
measures in respect of office space optimization, electricity 
consumption, medical benefits etc. 

• Improved FTSE4Good scoring from 3.0 to 3.6 through enhanced 
disclosures to our Integrated Annual Report and website. 

• Improved MSCI scoring from BBB to A. 

• Developed sustainability roadmap to achieve long term target carbon 
zero by 2050. 

• Established the Human Rights Policy, Sustainable Design Policy for the 
Group in line with best practice for ESG. 

• Established sustainable financing framework which was rated Gold by 
MARC Ratings. 

• Lead the investor relations in respect to the Group quarterly results. 
 

Apr 2019 – 
Jun 2022 

MRCB. General Manager, Parking Services 
Managed over 19 car park sites mostly within Klang Valley with over 17,000 
carpark bays.  Enhanced and implemented corporate policies, coordinating 
customer service, improving service quality, recruiting and training staff, and 
delivering effective public relations strategies regarding parking services.  
Have not lost a customer, negotiated better terms in new contracts and 
secured 3rd party site beyond MRCB development.    
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Notable achievements 

• Increased profit by 29% in initial year as head.  In 2020 during the 
pandemic, controlled operational cost, profit was lower by 23%.  

• Reduced operational cost by 25% through cost cutting measures, 
renegotiated on local outsourcing services and enhanced efficiency 
revenue per bay basis. 

• Manage over 100 employees and set-up and designed new corporate 
office. 
 

Sep 2013 – 
Mar 2019 

MRCB. General Manager, Corporate Finance and Strategy 
Successful develop and execute corporate strategic plans to drive business 
growth and profitability through optimise organisational structure, cost 
reduction initiatives, revenue growth achievements and process 
improvements. Resulted in focused business direction, launching of multiple 
new projects, increased profitability, reduced gearing and improved 
corporate presence and reputation. 
 
Notable achievements 

• Develop strategy to increase landbank, monetise assets, asset light 
strategy, reduce gearing and recurring income. 

• Increase the prime landbank through land acquisition of over RM800 
million at Kwasa land. 

• Disposed mall valued about RM1 billion whilst resolving construction 
contract and in return acquired land in Penang Sentral. 

• Global settlement in Little India project in KL Sentral and acquired land 
which resulted in the successful development of Sentral Suites with a 
GDV of RM1.6 billion. 

• Disposal of highway concession back to the Government for RM1.3 
billion. 

• Monetise assets through the disposal of 2 buildings to a REIT valued 
over RM1.39 billion and ventured into the REIT business. 

• Raised over RM4 billion through issuance of shares, debt and project 
financing. 

• Realignment of Group structure and disposed facilities management 
asset. 

• Gearing reduced from 1.74 times in 2013 to 0.23 times in 2019. 

• Issued annual report for years 2014-2016.  Led the Group on 
roadshows in Dubai, India and Hong Kong 

 

Nov 2011 - 
Aug 2013 

Proton. Senior Manager, Corporate Planning 

• Established long-term strategy and short-term plans for the group 
involving evaluation and establishing collaborations and joint ventures. 

• Prepared forecast and projection to validate the joint venture with a 
China car manufacturer to set-up plant in Erdos China for new engines 
and car models. 

 

Dec 2007 – 
Oct 2011 

Symphony House.  Head, Corporate Finance 
Established long-term strategy and short-term plans for the group.  Strategy 
is to focus on Malaysia Business Process Outsourcing (“BPO”) business and 
expansion presence.  Realign organisational structure and disposed of the 
Group’s IT non-core business. 
 
Notable achievements 



• Successfully completed a certification MSC Cybercentre Status for Dana 
13 -Symphony House Building in 2011.  

• Successfully completed disposal of IT business for RM10 million which 
bolstered cash due to profit guarantee in 2007. 

• Established the Company’s share buy-back and monitor movement to 
stabilize share price. 

• Presented proposal to acquire BPO business both locally and overseas 
to create scale and volume for the Group operations. 

• Assist in managing the local BPO business with the Executive Director in 
terms of operations and finance. 
 

Apr 2002 – 
Aug 2007 

BERNAS. Senior Manager, Corporate Planning and Research 
Built solid relationships with partners, vendors, and sales teams; developed 
knowledge of company strategies to identify profitable business opportunities 
and organic expansion of the Group’s core business. 
 
Notable achievements 

• Successfully completed the acquisition of a flour company from valuation 
up to the purchase of shares which forms part of the Group’s core 
business. 

• Managed a rice wholesaler’s finance and banking requirement efficiently 
and improved financing cost. 

• Prepared and guided a bread manufacturer on a listing exercise.  
  

Nov 1994 – 
Feb 2002 

Southern Investment Bank.  Associate, Corporate Finance 

• Completed over 5 IPOs, 3 fund raising exercise, over 5 independent 
adviser roles. 

 

 
 

 
Education 
 

University of Kent in Canterbury, UK 
 
Victoria Institution 

Bachelor of Arts (Honours) 
 
SPM, 1988 

 
 

 

Personal Traits Key Skills 
 

▪ Result driven – ability to manage 
resources effectively at all instances.  

▪ Effective team builder – nurturing and 
mentoring talents. 

▪ Strategic Thinker – forward looking, out 
of the box thinker, plans strategically. 

▪ Agile and flexible – adapts and embrace 
changes quickly. 

▪ Proactive – a go-getter and passionate in 
getting things done. 

• Corporate Finance and Strategy 

• Financial Analysis 

• Client Relations 

• Team Management 

• Operational Excellence 
 

 

 



Referees 

 

Michelle Cheong 
Vice President 
Malaysian Resources Corporation Berhad 
 
+6012-373 3495 

Rohaizan Abol Hasan 
Director 
Liqua Health Corporation Berhad 
 
+6019-323 8870 

 

 


