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PROFESSIONAL SUMMARY

· Qualified credit personnel with collective experience of 14 years in internal auditing and 6 years in credit risk management
· Excel at identifying key credit risk and gaps in internal control with appropriate skill to propose corrective action plan
· Experienced in independent assessments in Retail/Consumer credit risk, Trade Finance and Islamic banking
· Possess knowledge in regulatory and compliance requirements with attention to details particularly in Credit Risk 


ACHIEVEMENTS 

· Attempting Sustainability & Climate Risk Exam 				2024
· Certified For Bank Auditors			  		   	 	2019
· Certified Credit Professional – Business (Islamic)  				2013
· Certified Credit Professional – Business (Conventional)    	   	 	2012
· Certified Credit Professional – Consumer (Conventional)            		2009
· Certificate in Internal Auditing for Financial Institutions (CIAFIN)	    	2013


STRENGTH  

Knowledge – based: 
· Able to identify key credit risk gaps and propose appropriate and reasonable recommendations
· Possess skill in identifying and analyzing root-cause
· Precise and concise report writing suitable for presentation to Senior Management

Interpersonal: 
· Able to communicate at different levels while maintaining professionalism 
· Confident and able to make decision in fast passed development,



Leadership:
· Able to work independently as well as in a team as team player and team leader
· Lead assignment with assured deliverables within the agreed timeline
· Coordinate and deliver ad-hoc tasks upon request


EXPERIENCES

Sumitomo Mitsui Banking Corporation
Assistant Vice President – May 2021 – Present
· Perform independent credit reviews on the Bank’s credit portfolio as per Individual Credit Review Plan to ensure its’ asset quality intact and identify any inadequacies and provide recommendations for improvement, where required;
· Ensure remedial actions undertaken by the auditee for shortcoming highlighted;
· Prepare credit review assessment report to senior management, Board Risk Management Committee and Board Audit Committee;
· Routine checking and observance for irregularities with reference to the BNM guidelines, Bank policies and procedures manuals;

Deputy Manager – April 2018 – May 2021
· Ensure audit programs are prepared and updated periodically;
· Plan for audit engagements including the scope and objectives of the audit;
· Ensure that the audit engagements are completed within the budgeted time line;
· Update the Head of Internal Audit on the status of the audit on a periodic basis;
· Review and evaluate completed team members work, observations and recommendations for accuracy, adequacy and documentation;
· Ensure that the assignment working papers are assembled, maintained and filed correctly;
· Draft audit reports;
· Perform other ad hoc assignments as may be assigned by the Head of Internal Audit.  

Malayan Banking Bhd
Senior Credit Auditor -  May 2011 – April 2018 
· Evaluate the adequacy, efficiency and effectiveness of internal control systems and regulatory compliance in managing the risk involved in the Bank;
· Plan and execute audit assignments, in accordance with applicable standards and regulatory requirements;
· Conduct reviews on business activities and processes including the appropriateness of risk management tools embedded in critical business function;
· Review, update and develop audit programs incorporating of potential operational and credit risk and control mechanism in place for audit assignments;
· Evaluate the adequacy and effectiveness of the internal controls over those activities;
· Use professional judgement in identifying significant finding, engagement with the business unit to identify the actual root cause to arrive at conclusion;
· Ensure the findings are significant to be communicated to the management;  
· Report audit findings and propose value-added recommendations to management for remediation and area for improvement;
· Perform special reviews/ad-hoc assignments as directed by the management;
· Asist Superior in performing annual audit plan.   

Eon Bank Bhd
Senior Executive, Credit Audit, February 2007 to May 2011
· Ensure the continued high quality in banking environment especially in terms of sound credit controls and operating efficiencies of loan centers’ throughout Malaysia;
· Conducting audits on the Banks credit environment throughout Malaysia covering all its loan centres;
· Perform review on the operations of the business units to ascertain the consistency of its achievement and strategies with the Bank’s objectives and goals;
·  Identifying the key credit risks controls (including the implementation of action plans);
·  Carry out continuous monitoring of the credit risk indicators and risk profiles of its 
      business activities;
·  Contribute to the enhanced awareness of internal controls in the business units;
· Designing and implementation of credit auditing tools and checklist;
· Monitor and perform follow-up audit as per audit plan

Malayan Banking Bhd 
Customer Relation Manager – April 2003 to February 2007
· Managing customers relationship to increase product sales through advisory based  
  financial services;
· Provide advice and plans for a portfolio of customers to address their financial needs and goals;
· Provide marketing and administrative support to the Branch Manager;
· Actively involved in financial product related campaigns and promotions; 
· Provide training and briefings to branch staff in order to increase their product knowledge and to develop the staff marketing expertise;
· Assist in the appraisal & evaluation of loan application and make recommendations to the Manager & Management;
· Monitoring & supervising all the legal documentation related to credit issue;
· Conducting site visit.

EDUCATION
Bachelor in Business Administration (Finance), 2002
Multimedia University, Cyberjaya
CGPA: 3.52/4.00

Diploma in Accountancy, 1998
Politeknik Port Dickson
CGPA: 3.58/4.00

LANGUAGE  
Fluent and good writing skills in English and Bahasa Melayu


REFERENCES 

Name			: Kartina
Tel			: 012-2227712
Relationship		: Supervisor (Assistant Vice President)
Company		: Sumitomo Mitsui Banking Corporation (left the Bank in 2022)

Name			: Jason Tan Hoon Kheong
Tel			: 012-6537344
Relationship		: Former Supervisor (Malayan Banking Bhd)
Company		: Standard Charted Malaysia (Head, Credit Review Malaysia)
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