Bachelor of Pharmacy (Hons)
SEGi University, Kota Damansara

NUR IZZATUL SYAFIQAH BINTI MOHD NORIZAM

PERSONAL INFORMATION

Phone Number :018-220 8654 Languages Proficiency : English & Malay

Email: nurizzatulsyfgh@gmail.com Scholarship : MARA

Nationality : Malaysia (Skim Pelajar Cemerlang)

Date of Birth : 8 April 1995 LinkedIn profile : Nur lzzatul Syafigah Mohd Norizam

WORKING EXPERIENCE (SEPTEMBER 2022 — NOW)

BEACON HOSPITAL in PETALING JAYA (PHARMACIST)

o Assists Pharmacy Manager in day-to-day running of Pharmacy Department.

e Assists in the training of new pharmacy staffs, in terms of system, workflow, calculation and work ethics.

e Dispenses medications by compounding, packaging, and labeling. Countercheck the work results of other personnel
(pharmacist and pharmacist assistant).

e Prepares medications by reviewing and screening doctor prescriptions and detecting therapeutic
incompatibilities. Monitoring drug therapies by advising interventions.

e Counseling patients on medications and medical devices (insulin pen, inhalers and others).

e Provides pharmacological information by answering questions and requests of other healthcare professionals.

e Maintains records for controlled substances and removes expired and damaged medications from the inventory.

WORKING EXPERIENCE (AUGUST 2021 — SEPTEMBER 2022)

KPJ AMBULATORY CARE CENTRE in PUCHONG (PHARMACIST CUM PURCHASING IN CHARGE)

e Manages pharmacy and purchasing department including ordering of medications, medical supplies and assets.
Monitor stock levels and place orders as needed. Search for alternatives in situation of Out-of-Stocks. Work closely
with other healthcare professionals and departments in order to deliver the best services to patients. Screen, prepare
and dispense medication and counsel patients whenever needed.

e Supervise pharmacist assistants in terms of training, performance and attitude.

e Initiate Drive-Thru and Delivery Pharmacy system via Google Form and online payment for OTC and follow-up
medications to increase Pharmacy Services revenue.

e Enroll in iCare Connect+ Program in collaboration with Viartris to retain patient for subsequent supplies of their
medications. Suggested to start selling skincare range in pharmacy to compete with other retail pharmacies.

WORKING EXPERIENCES (FEBUARY 2020 - JULY 2021)

GOVERNMENT HEALTH CLINIC in ALOR SETAR, KEDAH

e Acted as the Registered Pharmacist, successfully working as a team in serving patients by preparing medications, giving
pharmacological information to other healthcare team and monitoring patient drug therapies.

e In-charge on SPUB (Sistem Pendispensan Ubat Bersepadu) medications to ensure patient medications are always in
stock and maintaining the stock by using First In, First Out system to ensure medications are used before expiry date to
prevent wastage.

WORKING EXPERIENCES (NOVEMBER 2018 — FEBRUARY 2020)

HOSPITAL SULTAN HAJI AHMAD SHAH, TEMERLOH (PROVISIONALLY REGISTERED PHARMACIST)

e Working as Provisionally Registered Pharmacist (PRP) and received training in various of department including, in-
patient and out-patient pharmacy, clinical pharmacy, logistic pharmacy, drug information service, logistic pharmacy,
parenteral and cytotoxic drug preparation and manufacturing & compounding pharmacy.

e |nvolved as an editor in publishing pharmacy department bulletin, and as secretary in HoOSHAS PRP Society to ensure the
completion and submission of PRP logbooks are on schedule.

e One of the key persons in pharmacy department preparations for MSQH (Malaysian Society for Quality in Health) audit.



mailto:nurizzatulsyfqh@gmail.com

EDUCATIONAL DETAILS EXTRA CURRICULAR ACTIVITIES

SEGi University, Kota Damansara [2014 — 2018]
Bachelor of Pharmacy (Hons) (CGPA: 3.09)

SEGi University, Kota Damansara [2013 — 2014]
Foundation of Science (CGPA: 3.94)

Sekolah Menengah Agama Persekutuan Labu [2012]

Sijil Pelajaran Malaysia (SPM) (10A 1B)

PROFESSIONAL CERT. / SKILL SETS

Annual Practice Certificate (APC), License A

Software competency:

e Arcus
e HITS2 & KCIS2 (KPJ computerized
system)
e PhlS (Computerized system that integrates

pharmacy related services in Gov Clinics)
e Ficisien (Web-based hospital information system)
e  Microsoft Office (Word, Excel, PowerPoint)
e Filmora (Video Editting), iMovie, Movie Maker
e Adobe Premier
e (Canva

REFERENCES

ALINA BINTI OTHMAN

Operation Manager

KPJ Ambulatory Care Centre

1+6 017 —383 3581
:alina.othman@kpjkinrara.com

Phone
Email

HASLINDA BINTI RUSTAM AFANDI
Pharmacist

Hospital Sultan Haji Ahmad Shah
Phone :+6 012 — 604 4707

Email :lynn.afandie@gmail.com

cLuB / YEAR INSTITUITION POSITION
SOCIETY
AJK 2018- | Hospital Sultan | Secretary
Provisionally 2019 | HjAhmad Shah
Registered
Pharmacist
AJK Hari 2019 | Hospital Sultan JK
Keluarga Hj Ahmad Shah | Technical
SEGi Pharmacy | 2015- | SEGi University | Secretary,
Student 2017 Vice
Association Secretary
MyPSA Career | 2017 Malaysia Head of
Talk Pharmacy Food &
Student Beverages
Association
Karnival 2016 SEGi Head of
Komuniti Sihat University, Food &
CUCMS, Beverages
Nottingham
University

YEAR ‘ AWARD AND PARTICIPATION

2022 | Janda Baik Ultra Run (18km) (Finisher)

2021 | Cheongcam Run 2021 (54km) (Finisher)

2020 | Twincity Marathon 2020 (21km) (Finisher)

2018 | Standard Chartered Kuala Lumpur
Marathon 2018 (21km) (Finisher)

2016 | Diabetes Awareness Campaign
(Volunteer)

2016 | Pesta Renang MBPJ Ke-11 (Volunteer)

2008- | Kejohanan Memanah Kebangsaan MSSM

2012 | (Medallist)

2008- | Anugerah Sukan Negeri Sembilan
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