
Mohd Hanis
Zariman Bin
Ismail

ASSISTANT FACILITIES
MANAGER

Details
NO 18 JALAN 6/62, BANDAR SRI
MENJALARA, KEPONG, 52200,
Malaysia
+6012 365 2839
z83.oriental@gmail.com

N AT I O N A L I T Y

Malaysian

DATE OF B I RTH

9 January 1983

Skills
Building & Common Property Act
663

Strata Title Act 318

STRATA Maintenance &
Management Act 757

Microsoft Office

CIDB :QLASSIC CIS 7 : 2014
(Quality Assessment System For
Building Works)

Maintenance Electrical &
Mechanical System, Lighting
System, Building Security &
Alarm System, Air Conditioning
System, Skilled in Plumbing, Audio
system and general repairs of
building facilities.

Languages
Bahasa Malaysia

English

Profile
Hardworking self-motivated and skilled individual with practical engineering
skills,supervising experience gained through 8 years of practical work
experience in Property Maintenance & Management covering a broad range of
Building Services Maintenance and Real Estate Management related works.

Employment History
Assistant Building Facilities Manager, Publ i c Gold Market ing
Sdn Bhd, Menara Publ ic Gold Ja lan Tun Razak
DE C EM B E R 20 2 2 - CU R R E N T

 Support the Head of Department in the day-to-day operational
management of all aspects of the property to assure maintenance
of approved quality standards

 Lead the team in the day-to-day engineering and maintenance
operations of the building including service standards, equipment
schedules and work schedules.

 Supervised all special projects and initiated all renovations,
maintenance and upgrades. Coordinate with contractors to ensure
timely completion of work order requests.

 Responsible for the positive and prompt response to requests
from top management and building tenants. Continue ongoing
communications with the building landlord to ensure needs are
being met.

 Liaise with relevant government authorities and agencies on all
licensing, building by laws, on utilities, safety, health and
environment issues including waste removal of restaurant to
ensure compliance with statutory regulations.

 Helping businesses to relocate to new offices and to assist top
management on leasing matters.

 Supervising and monitor contracts and providers services
including Polis Bantuan, parking, cleaning, catering, technology
and etc.

Property Management Executive, OCR Land Holdings Sdn Bhd,
Kayu Ara
S E P T EM B E R 2 0 1 8 – NO V EM B E R 20 2 2

 Schedule maintenance and repairs, negotiates contracts with
vendors, regularly inspects property to ensure it is in good
working order and quickly resolves emergency maintenance
issues.

 To assists in the daily maintenance & upkeep for all company
properties.

 To arrange & monitor monthly servicing & up keeping of all
common facilities & equipment of the said properties.

 To attend to complaints from tenants & ensure that all necessary
rectification and/or replacement works are resolved in a timely &
efficient manner.

mailto:z83.oriental@gmail.com


 Responsible for day to day operations of the project including
liaison with consultants, authorities and contractors.

 Coordination amongst the consultants and contractors; ensuring
work progress according to the timeline provided Liaise with the
local authorities and statutory body to ensure timely approval.

 Compliance with Government Statutory requirements such as IWK,
Bomba, DBKL, DBPJ, Land and district office etc and submission of
the necessary monthly returns and obtaining of the annual
certificates required.

 Coordinates building maintenance and repairs with buildings &
grounds maintenance that affect normal building operation.

 Provides occupants with updates of electrical, water and other
service outages and scheduled shutdowns.

 Monitoring performance of contracts by suppliers and service
providers

PropertyMaintenance Executive, Gadang Land Sdn Bhd, Sri
Damansara
F E B R U A R Y 2 0 1 5 - A U G U S T 2 0 1 8

 Report directly to property maintenance manager.
 To assist manager on draft budget on expenses for the purpose of

building facilities.
 To ensure all facilities equipment are in order
 To set up maintenance & management team before vacant

possession. To propose service provider to manager ( property
management company, security guards, cleaner services,
landscaper & others)

 To draft house rules for the new development project
 To propose SOP for maintenance operation :
 Account system ( css system, UBS)
 Credit control (billing, call, sms, email, reminder, LOD)
 Technical (checklist, log book for charge man, service schedule,

preventive maintenance)
 To assist on first phase (unit by unit & common area) defect

inspection for new completed project.
 To assist project department on building joint inspection with

consultant, engineer & service provider.
 To assist manager for joint inspection during vacant possession,

compile all unit defect form and to submit to main contractor for
rectification work within 30 days.

 To monitor site staff on the progress of the defect rectification work
 To arrange inspection with purchaser for final inspection before defect

sign off and handing over key.
 To ensure all collection fund that were handled by service provider

achieved KPI.
 To ensure all common facilities were are in order and well maintain, all

complains were attended by service providers.
 To assist manager on formation of JMB within 12 month of vacant

possession



References

Jordan Chew (Head of Engineering & Maintenance
Department from PG PROPERTY MANAGEMENT SDN BHD
+6019 214 7934

Mohd Noor Pardi from Bukit Hitam Development Sdn Bhd
( a member of AYER HOLDINGS BERHAD )
Tel: 03 8068 3388 ext 222
+6019 308 3977

Miscellaneous

Last Drawn Salary : RM 6200
Expected Monthly Salary : RM 7500 (Negotiable)
Willing to Travel : Yes
Possess Own Transport : Yes
Availability : 2 month notice
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