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Contact
MOBILE:
012-337 2906

WEBSITE:
https://www.linkedin.com/in/shamala-mary-b7b7b6185/ 

EMAIL:
shamalamary78@gmail.com 



Hobbies
#1 	Reading books and magazines
#2 	Zumba and dance activity
#3 	Social-media – “TikTok” application
#4 	Watching movies and listening to music





























	
	

SHAMALA MARY AROKIASAMY
VICE PRESIDENT
SUSTAINABILITY & WATER CONSERVATION

EDUCATION
WAWASAN OPEN UNIVERSITY (2016 – 2022)
Bachelor of Management with Psychology (Hons) 
Honors with Distinction
CGPA 3.85

INSTITUTE OF ADMINISTRATIVE MANAGEMENT, UK (1998 – 1999)
Diploma in Administrative Management – General Administration

STAMFORD COLLEGE KUALA LUMPUR (1995 – 1997)
Advance Diploma in Executive Secretary
Higher Diploma in Private Secretary

PROFESSIONAL CERTIFICATION

HSE GROUP, CENTER FOR SUSTAINABILITY EXCELLENCE (CSE) & CHARTERED MANAGEMENT INSTITUTE (CMI) (DEC 2021)
Certified Sustainability (ESG) Practitioner (Result: Pass – 91%)

MALAYSIAN ANTI-CORRUPTION COMMISSION (JUN 2021)
Certified Integrity Officer – Private Sector (CeIO) (Result: Pass – 92.3%)

BUSINESS CONTINUITY MANAGEMENT INSTITUTE (SEPT 2018)
Business Continuity Certified Specialist (BCCS)

INSTITUTE OF ENTERPRISE RISK PRACTITIONERS (IERP) (JANUARY 2016)
Enterprise Risk Manager (ERM)






work experience
PENGURUSAN AIR SELANGOR SDN BHD  
Job Title: Vice President, Sustainability & Water Conservation

The Vice President (Head) of Sustainability & Water Conservation Section is responsible for leading the development and implementation of companywide strategy and initiatives to improve Air Selangor’s sustainable development performance and water conservation efforts in all operational and support areas to achieve identified Sustainable Development Goals (SDGs). Will ensure that Air Selangor’s sustainability effort enhances business performance, upholds corporate reputation, improves transparency and accountability to stakeholders and supports the long-term interests of the company. These include strategically managing and delivering the specific sustainability targets relevant to the Water Sector in Malaysia which are of importance to the organisation, regulators, customers, and other key stakeholders. Is also responsible for leading the organisation in the development and implementation of long-term plans for water conservation plans, initiatives and programmes as required of water operators as stated in the Water Services Industry Act (WSIA) 2006. 

Key Functions:

1. Develop annual, mid-term and long-term plans for Air Selangor’s sustainability and water conservation programmes, including project goals, objectives & strategies.

2. Serves as the primary advisor to the Senior Management Team on the formulation of Air Selangor’s long-term sustainability direction and operating principles and leads in designing and ensuring successful implementation of these across the organisation. 

3. Collaborate with Air Selangor’s internal and external stakeholders to build sustainability principles and water conservation measures into short and long-range business planning, capital planning and operational planning.

4. Provide support to the Head of Risk Management in serving as a central point of contact for all interfaces with all internal and external stakeholders such as HODs, HORs, Plant Managers, Government Agencies and Departments, Media, Regulators, Technical Advisors, customers etc.  

5. Assess or propose sustainability and water conservation initiatives, considering factors such as cost-effectiveness, technical feasibility, and acceptance to ensure all sustainability and water conservation initiatives are in alignment with the company’s broader Enterprise Risk Management programme. 

6. Foster a culture of sustainability and promote the importance of water conservation through ongoing organizational and public communication and education. 

7. Ensure appropriate internal controls & measurement systems are in place to support sustainability and water conservation efforts.

8. Provide lead expertise for research or review on regulatory, technical, or market issues related to sustainability and water conservation to the internal team on the identification and creation of new sustainability indicators, including periodic monitoring of the indicators.

9. Develop reports or presentations to communicate the effectiveness of sustainability and water conservation initiatives of Air Selangor to uphold the corporate reputation and improve stakeholder perception. 

10. Identify and propose comprehensive and long-term water conservation efforts and plans through strategic partnerships with relevant internal and external stakeholders that are incorporated into Air Selangor’s business plan to complement efforts towards ensuring sustainable water supply for Air Selangor’s Distribution Areas. 

11. To take full responsibility of team member’s learning and career development related matters, including defining their career progression plans.

12. To deliver all ad hoc requests from the HOD and Management.


AEON CO. (M) BHD.  
Job Title: Head, Governance (Risk Management & Sustainability), Integrity and Digital Internal Audit
(Aug 2021 to Current)

Responsible for AEON’s Enterprise Risk Management, Business Continuity Management (BCM), Anti-Bribery and Anti-Corruption Management (ABAC). In addition, assisting the Sustainability Management Committee and Corporate Governance (annual report updates), and newly added portfolio of managing the Company’s digitized SOP library.

Key Functions:

1.	Facilitates the implementation of the Company’s risk management framework, policy and processes; risks are adequately identified, evaluated, managed and controlled by respective risk owners or business units as set out in the guidelines of Bursa Malaysia and Malaysian Code of Corporate (MCCG).
2.	To assist Sustainability Management Committee in tabulating initiatives and assist in preparation of the Company’s Sustainability Annual Statement underlying updates in respect of “Environment, Economic and Social” (EES) aspects in line with Bursa’s standard and requirement.
3.	To administer the AEON Crisis Communication Task Force with the overall crisis/incidents/accidents management and reporting via the operational whatsapp group, provide advise or countermeasures to prevent recurrence of incidents/accidents and to coordinate and assist during business continuity plan, disaster response and/or humanitarian aid.
4.	Responsible to supervise, initiate and/or conduct investigation against complaints of misconducts, corruption, abuse of power and misappropriation in the organization in relation to Anti-Bribery and Corruption policy and Code of Ethics for Business Partners.
5.	To manage the whistleblowing platform, with establishment of committee (Legal, HR and Internal Audit) to coordinate investigations, feedback and update to management committee and Board Committee.
6.	To present the quarterly review of risk management’s status, progress, deliberation and recommendation to the Board Audit and Risk Management Committee (ARMC) for their endorsement.
7.	Heading the Covid-Task Force committee to support management and operation in terms of Covid guideline, awareness activities, liaising with Ministry of Health and local authorities, suggesting measures to top management to overcome Covid outbreak at operation etc.
8.	To support the Company’s special projects and assignments related to organizational strategic development as and when required by management.


AEON CO. (M) BHD.  
Job Title: Head, Risk & Prevention, Governance and Compliance
(March 2020 to July 2021)

In-charge of company’s Security and Safety, AEON’s Enterprise Risk Management, Incident and Crisis Management Reporting, Anti-Bribery and Anti-Corruption Management. (ABAC). In addition, assisting the Sustainability Management Committee.

Key Functions:

1. Facilitates the implementation of the Company’s risk management framework, policy, and processes; risks are adequately identified, evaluated, managed and controlled by respective risk owners or business units as set out in the guidelines of the Malaysian Code of Corporate Governance (MCCG).
2. To oversee, facilitate, tabulate, and prepare the Company’s Sustainability Annual Statement underlying initiatives undertaken by the Company in respect of “Environment, Economic and Social” (EES) aspects in line with Bursa’s standard and requirement.
3. To administer the overall incidents/accidents management and reporting via the operational whastapp group, provide advise or countermeasures to prevent recurrence of incidents/accidents and coordinate and assist during business continuity plan, disaster response and/or humanitarian aid.
4. Responsible to supervise, initiating and/or investigating against complaints of misconduct, corruption, abuse of power and misappropriation in the organisation in relation to Anti-Bribery and Anti-Corruption Policy and Code of Ethics for Business Partners.
5. To facilitate the security manpower requirement for the total company, including AEON BiG as per operational needs, by high risk and key location areas to ensure high productivity, efficiency and effectiveness in supporting day to day operational tasks and to reduce loss, theft and crime cases.
6. Responsible to carry out the job task as the Vice Chairman of Occupational Safety and Health (OSH) for Headquarter, advising and/or assisting store and mall operation, including AEON BiG as per the responsibilities assigned.
7. To support store and mall operation to achieve a better score in internal audit checking, regards to security and safety-related matters by organising pre-audit checking and rectification prior to an audit.
8. To present the quarterly review of risk management’s status, progress, deliberation, and recommendation to the Board Audit & Risk Management Committee (ARMC) for their approval.
9. To support Company’s special projects and assignments related to organisational strategic development as and when required by management.


AEON CO. (M) BHD.  
Job Title: Manager, Risk & Crisis Management
(July 2014 to March 2020)

Under the direction of the General Manager, I am responsible for monitoring the risk of the organization, its employees, customers, reputation, assets, and interests of stakeholders. Risk Manager’s works include Enterprise Risk Management, Corporate Governance, regulatory and operational risk.



Key Functions:

1.	Planning, designing, and implementing an overall risk management process for the company.
2.	Risk assessment, which involves analyzing risks as well as identifying, describing, and estimating the risks affecting the business.
3.	Risk evaluation, which involves comparing estimated risks with criteria established by the company such as costs, legal requirements, and environmental factors. 
4.	Establishing and quantifying the company’s 'risk appetite', i.e. the level of risk the company is prepared to accept.
5.	Risk reporting in an appropriate way for the management so they understand the significant risks, to risk owners to ensure they are aware of risks relevant to their parts of the business and to risk controllers to understand their control measures.
6.	Corporate governance involving external risk reporting to management.
7.	Conducting audits of policy and compliance to standards, including liaison with internal and external auditors.
8.	Providing support, education, and training to staff to build risk awareness within the company.
9.	Establish and regularly review risk management policies and practices in line with the Company’s operating environment:
•	Develop and implement the necessary tools and templates to facilitate departments/properties in complying with the Company’s risk management policies and practices.
•	Facilitate compliance with risk management policies.
•	Coordinate Group-wide review of risks and risk profile; coordinate preparation of bi-annual risk reporting.
•	Coordinate inputs to risk analysis, action plans and Key-Risk Indicators, and provide inputs/feedback as necessary.
•	Review and provide independent inputs to the risk analysis outcomes of Risk Owners.
•	Coordinating with all reporting units on their reporting of risks.
•	Assist Management and the Board to follow up on measures to improve risk management practices in the company.


AEON CO. (M) BHD.  
Job Title: Personal Assistant to General Manager – Security, Safety & Housekeeping
(Aug 2010 to July 2014)

1.	Devising and maintaining office systems, including data management, and filing.
2.	Liaising travel, visas and accommodation and, occasionally, travelling with the general manager to take notes or dictation at meetings or to provide general assistance during presentations.
3.	Screening phone calls, enquiries, and requests, and handling them when appropriate.
4.	Organizing and maintaining diaries and making appointments.
5.	Dealing with incoming emails, faxes, and posts, often corresponding on behalf of the general manager.
6.	Taking dictations, preparing agendas, attending meetings, and taking minutes of meetings.
7.	Carry out background research and present findings.
8.	Producing documents, briefing papers, reports, and presentations.
9.	Liaising with clients, suppliers, and other departmental staff.
10.	Any other special projects/tasks/jobs as and when assigned by the general manager.




MESSRS WANG KUO SHING & CO
Job Title: Conveyancing Secretary
(Aug 2010 to July 2014)

Responsible to handle banking loans documentations, housing projects (Anggun 1 & Anggun 2, Rawang), Memorandum of Transfers (MOT), Sunway Pyramid tenancy agreements and other conveyancing and litigation documentation matters.

SOUTH ISLAND MINING CO. (M) SDN. BHD. (a subsidiary of PPB GROUP)
Job Title: Personal Assistant to Executive Director
(Jan 1997 to May 2001)

Assisting the Executive Director in his daily schedules, meetings, and activities/events. Also seconded to Kuok Foundation Berhad to assist on their routine programmes and annual events.
SKILLS


	

	
	LANGUAGE PROFICIENCY
Proficiency level: 0 - Poor, 10 - Excellent

				Spoken 		Written 
Bahasa Malaysia	   	10 	   	10
English	   			10 	   	10
Tamil	   			10 	   	0
remuneration 
Current 			: Approx. RM18,500-00 (incld. allowances)
Expectation 		: RM23,000-00 to RM25,000-00 (incld. Allowances)
references
1. Mr Azli Mohamed
Ex-Chief Entrepreneurial Commerce Officer (CECO)
AEON Co. (M) Bhd.
Tel: 012-355 2055

2. Mr Sheikh Farouk Sheikh Mohamed
Managing Director, AEON BiG (M) Sdn. Bhd
AEON BiG (Malaysia) Sdn. Bhd.
Tel: 017-675 2012
Email: sheikh.farouk@aeonretail.com.my   
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