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Executive Summary 
Results-oriented Business Development Professional with 3 years of experience in driving sales growth and 
cultivating strategic partnerships across the JAPAC region. Demonstrated expertise in effectively engaging 
with a wide range of clients, from SMEs to Enterprise Accounts, and leveraging advanced B2B sales strategies 
and go-to-market tactics. 
 
Built a pipeline worth annual revenue of USD1 million at Toffs Technologies while effectively managing a 
portfolio of over 30 Enterprise Accounts. Demonstrated expertise in the JAPAC region by generating business 
opportunities valued at over USD3 million for Oracle's Construction and Engineering unit. 
 
I possess a proactive and detail-oriented nature, coupled with a strong focus on building robust client 
relationships and closing deals using a customer-centric approach. By consistently meeting client needs and 
exceeding expectations, I drive continued growth and ensure long-term success in delivering customized 
solutions. 

 
Key Skills 
B2B Sales, Consultative Sales, Partnerships Development and Management, Business Development, 
Negotiation, Key Accounts Management, Go-to-Market strategy, Customer Relationship Management, 
Market Profiling, Presentation, Problem Solving, Conflict Resolution, Communication, Networking 

 

Professional Experience 
PROPNEX REALTY PTE. LTD. 
MAY 2023 – CURRENT | REAL ESTATE ADVISOR 

Demonstrated expertise in market analysis, strategic pricing and delivering personalized client service. 
Recognized for meeting sales targets within this timeframe, showcasing strong negotiation skills, 
implementing effective marketing plans and maintaining high client satisfaction. Successfully managed the 
entire real estate transaction process for timely and seamless closings. 

 
ORACLE GLOBAL SERVICES SINGAPORE PTE LTD 
JAN 2022 – MAY 2023 | BUSINESS DEVELOPMENT CONSULTANT 
Drove exceptional results by securing $900K worth of business opportunities within a quarter through 

strategic prospecting and qualification using targeted advertising techniques. Orchestrated impactful 

digital email campaigns that substantially elevated lead generation efforts. Spearheaded the generation of 

new demand for the CEGBU (Construction & Engineering Global Business Unit) through proactive 

outbound prospecting initiatives. 

 

TOFFS TECHNOLOGIES PTE LTD 

DEC 2020 – DEC 2021 | BUSINESS DEVELOPMENT MANAGER 
Delivered outstanding results as a business development manager, surpassing sales revenue milestones of 
over USD1 million. Proactively identified and capitalized on new business opportunities, diversifying revenue 
streams and enhancing overall company performance. Strategically planned persuasive approaches before 
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engaging potential clients, forging and nurturing long-term relationships while effectively resolving client 
feedback.  
 
Played a pivotal role in improving the company's market positioning by developing comprehensive business 
development plans, setting critical success factors, and establishing ambitious targets for market 
penetration. Implemented robust sales forecasting and tracking systems to monitor new sales and key 
account metrics, optimizing sales performance and driving sustained growth. 
 

SINGAPORE AIRLINES LTD 

OCT 2013 – NOV 2020 | FLIGHT ATTENDANT 
Experienced and highly skilled International Flight Attendant proficient in delivering exceptional 
safety and service standards across diverse customer-focused settings. Recognized for adeptly 
managing challenging situations with composure and professionalism. 
 
Consistently received top performance ratings, achieving Band A in annual appraisals along with 
accolades from satisfied passengers and positive feedback from colleagues. Ranked in the top 1% of 
cohort for FY2019; demonstrating exceptional performance and commitment to excellence. 
 

EDUCATION & CERTIFICATES 
SMU ACADEMY 
ADVANCED CERTIFICATE IN COMPETITIVE SALES AND MARKETING 

WINE & SPIRIT EDUCATION TRUST – 2019 
WSET LEVEL 2 AWARDS IN WINES & SPIRITS 

UNIVERSITY OF LONDON – 2013 
SINGAPORE INSTITUTE OF MANAGEMENT GLOBAL EDUCATION – 
BACHELOR OF SCIENCE (ACCOUNTING & FINANCE) 

NGEE ANN POLYTECHNIC - 2011 
DIPLOMA IN ACCOUNTANCY 
 
LANGUAGES: English (Native/Bilingual), Mandarin (Native/Bilingual), Korean (Elementary) 


