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Career Objective

Looking forward to explore and become an IT Expert throughout all industries. Maintaining a good personality and professionalism to fulfill my brightest dream. 


Certifications
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	1
	Microsoft Certified Technology Specialist    (ID: 6908738)
	2009
	

	2
	Microsoft Certified IT Professional  (ID: 6908738)
	2009
	

	3
	Adobe Certified Expert - Flash CS3 (ID: ADB188661)
	2007
	

	4
	SAP Material Management (ID: 0009636428)                      
	2012
	



 



	June 2005 – June 2007
	Bachelor’s Degree in Computer Science (Computer Networking)
· Universiti Teknikal Malaysia Melaka(UTeM)


	June 2002 – February 2005
	Diploma in Information & Communication Technology
· Kolej Universiti Teknikal Kebangsaan Malaysia (KUTKM)

Malaysian University English Test (MUET)



Educational Background



Technical Skills

	Skills & Technical Tools
	· Customer service oriented

· IT Infrastructure diagram / design  

· Application, Server and Network administrations

· IT Security and compliance management

· Network Technology and Support 

· Server Technology and Support

· Procurement

· Familiar Business in Oil and Gas, Banking and Legal 


	Application
	· Windows Application and Servers

· Cisco, Riverbed, McAfee, Symantec SCOM, Juniper and BlueCoat

· Citrix, VMware

· GRM TRIM, Sharepoint, MS SQL, Shell Scripting

· HPQC, UNIX, BCS, TRAX, OpenText

· SAP, SCCM, SuccessFactor

· ServiceNow, OVSD

· Microsoft Powershell



	Training Attended
	· CCNA/CCNP
· ITIL v2
· Golden Voice Ambassador Training
· SAP Material Management (HCL-AXON)
· Shell Open University (SOU)
· Uncover Hidden Evidence workshop at iHack 2013
· Digital Forensics 101 workshop at iHack 2013





Experiences

	Feb 2017 – May 2017
	
Company Name: MurphyOil Corporation
Location: KLCC, Kuala Lumpur. 

Position: IT Service Desk / Remote Support Engineer

Job Description:-


· Receive, log and resolve all L1/L2 IT requests, incident and change.

· Handling user access GRC for SAP.

· Resolve user access queries for O/S, selected critical business applications

· Execute local-scale improvement projects to align IT practices.

· Provide on-site or virtual technical support services for client.

· Handling IT Global Security for ‘Ransomware’ patching.

Reason of Leaving : Hired for Short-Term Contract (BCP)



	
Feb 2015 –  Feb 2017
	
Company Name: Shell Business Operations Sdn. Bhd.
Location: Wisma Shell, Cyberjaya. 

Position: Ebanking/Treasury Support Analyst. 

Job Description:-

· Providing support for 24/5 to users for Ebanking and Treasury issues and requests. On call Support during weekend.

· Extracting report from backend database using SQL queries upon request by user or auditors.

· Performing daily and weekly Server and Applications Healthcheck and reporting for users, stakeholders and auditors.

· Single Point of Contact of Partner Banks (Standard Chartered, Royal Bank Scotland (RBS) and CITIBANK)

· Manage / Owner of Knowledge Management for TRAX application. 

· Project involved : Relay Project, BG Quantum Project, Knowledge Transfer to Bangalore Team

Reason of Leaving : Support Operation moved out to another country.


	
August 2014 – Feb 2015
	
Company Name: Shell Business Operations Sdn. Bhd.
Location: Wisma Shell, Cyberjaya. 

Position: Ebanking Application Tester. 

Job Description:-

· Support In charge of all Test scripts creation/writing and maintaining for several scenarios and GME for this project in HPQC.

· Checking data quality for IDOC file from SAP FI to EDI file in Ebanking (UNIX) environment and Shell Scripting for FileMover.

· Planning and performing Testing in all System Integration Testing (SIT) activities. This includes running test scripts, raising defects, retesting and closing of defects and creating test plan & schedule

· Performed: Adhoc testing, Performance testing, authorization testing and negative testing and provide feedbacks to relevant parties.

· UAT Testers in executing their test cases, assisting in raising quality defects, coordinating of Tester progress along with partaking in daily calls on progress and areas of concern.

· VCB Tester for E-Banking applications.


Reason of Leaving : Projects have been successfully deployed globally.



	
Jan 2014 – May 2014
	
Company Name: Shell Business Service Centre Sdn. Bhd.
Location: Wisma Shell, Cyberjaya. 

Position: Business Engineering Application Support Desk. 

Job Description:-

· Support global engineering application such as Primavera/Impress,
EDW (Engineering Data Warehouse), Assai/AHA, Asset Hub and
GoCCMS system

· Provide applications support and guidance which may include
service packs, upgrades and infrastructure

· Maintain appropriate levels of technical and procedural
Documentation

· Work with project teams to investigate complex issues, identify and
implement solutions to re-occurring problems

Reason of Leaving : Support Operation moved out to another country.


	
Oct 2012 – Dec 2013
	
Company Name: Shell Business Service Centre Sdn. Bhd.
Location: Wisma Shell, Cyberjaya. 

Position: Group Record Management Application Support Desk (Functional Subject Matter Expert). 

Job Description:-

· Respond to all user calls in a customer-focused and timely manner as per service level, and maintain a high level of customer satisfaction.

· Demonstrate application or simple functional process how to, including training availability.

· Understand and comply with regulatory policies and guidelines in daily work routines.

· Involved in Application enhancement activities-Work with Group Record Management Advisor to enhance Records Management Processes-Perform Application maintenance and regular activities such as records disposition & reviewing file plans.


Reason of Leaving : Support Operation moved out to another country.



	
Dec 2009 – June 2012
	
Company Name: AkerSolutions Asia Pacific Sdn Bhd
Location: Menara HLA, Jalan Kia Peng, Kuala Lumpur. 

Position: Command Centre Analyst.

Job Description:-

· Monitoring, managing and supporting of global WAN/LAN link, firewall, security measures and VOIP performance.

· Single Point of Contact with 3rd parties provider (HP, BT, TDC, BlueCoat)

· Monitor and verify transaction from SAP dashboard.

· Infoboard entry creation for security outbreak, service down, planned/unplanned service outages.

· Pro active monitoring of all applications & infrastructure within Aker Solution.

Reason of Leaving : Better offers and new challenge.


	
Oct 2008 – Nov 2009
	
Company Name: HP (M) Sdn. Bhd.
Location: Damansara Height, Kuala Lumpur. 

Position: Wintel Engineer.

Job Description:-

· Responsible to provide Windows Server Administrator for Ericsson for 24/7.

· Monitoring, managing and supporting all services in the server

· Escalate to higher level for incident, problem and change ticket.

· Cleanup diskspace for servers.

· Provide server info to network team, storage team and backup team.

· Follow up and update user for all incident, problem and change updates.

Reason of Leaving : Better offers and new challenge.


	
June 2008 – Sept 2008
	
Company Name: Sony (M) Sdn Bhd
Location: Kuala Lumpur. 

Position: Customer Service Consultant

Job Description:-

· Providing a quality customer service to customers over the phone.

· Remain up-to-date with the latest information that impacts the delivery information promptly to customers

· Focal Point for Vaio Laptop series.

Reason of Leaving : Not suitable for my long-term career.





	
Jan 2008 – June 2008
	
Company Name: HP (M) Sdn. Bhd.
Location: Damansara Height, Kuala Lumpur. 

Position: Network Engineer.

Job Description:-

· Monitoring, managing and supporting of global WAN/LAN link performance/status via HP OpenView ServiceDesk(OVSD), HP OVO/ITO Java Console and NNM monitoring tool.

· Infoboard entry creation for service down and unplanned service outages.

· Troubleshooting and resolving issues with servers, routers, switches, load balancers, VOIP, Wireless Access Point and Pix firewall.


· Providing network infrastructure, supporting service and Incident management services by compyling with SLA standards.

Reason of Leaving : Better offers and new challenge.
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