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Inderjit Singh A/L Telok Singh
   Contact Details
Address:               973 Jalan Hijayu 3 / 39
                             Hijayu 3 Bandar Sri Sendayan, 71950, Sendayan Negeri Sembilan 

Telephone No. :  06-6517057

Mobile No.        : 010-2764121 (+60)
Email
          : dev_raj19@hotmail.com
   Personal Particulars
 Age
            :  34 years

 Date of Birth      : 18 Jan 1987

 Nationality         : Malaysia

 Gender
            : Male

 Marital Status    : Married
 IC No.
            : 870118-05-5365
Qualification
Highest Education 
Qualification

: Degree (Computer Science/Information Technology)

Major


: Network and Mobile Computing

Institute/University
                  : Inti International University (Inti-UC), Malaysia

CGPA


: 2.38/4

Graduation Date
                  : 2011
Second Highest Education 
Qualification

: Diploma (Computer/Telecommunication)

Major


: Telecommunication Engineering

Institute/University  
: Multimedia University (MMU), Malaysia

CGPA


: 2.54/4

Graduation Date
                  : 2008
Working Experience
Employment History (1)
Company Name
            : Info Valley Communication
Position Title
            : Technician

Position Level
            : Internship

Specialization
            : Hardware/Software/Networking 

Industry

            : IT

Duration

            : 2010

Job Overview: 

· PC/Laptop Software, Hardware and Networking troubleshoot.
Employment History (2)
Company Name
            : Motorola Solutions Sdn Bhd (Under Nokia Siemens Account)

Position Title
            : IT Executive

Position Level
            : Level 1

Specialization
            : IT support/Data Management

Industry

            : IT

Duration

           : Started on July 2011 – February 2012

Customer Support: Nokia Siemens.

Job Overview: 

· Responsible on dealing with incoming tickets support from BMC. Handles data management and glance of procurement.

Employment History (3)
Company Name
            : Hewlett Packard

Position Title
            : Technical Support Representative IV (GM-GCD)

Position Level
            : Level 1

Specialization
            : IT/Computer - Network/System/Database Admin

Industry

            : IT

Duration

            : Started on March 2012 –April 2012

Customer Support: GM (General Motor)

Job Overview:      

· Handles incoming call of technical support from client in GM (General Motors)

· Troubleshoot issue regarding on software, hardware, application such sap, mainframe, lotus notes and more

· Maintain SLA after troubleshooting is completed by raising ticket in SW (ticketing system).
Application Supported:

Active Directory

Lotus Notes

Main Frame

Employment History (4)
Company Name
            : Prudential Services Asia 

Position Title
            : Service desk 

Position Level
            : Level 4

Specialization
            : IT/Computer - Network/Desktop

Industry

            : IT

Duration

            : Started on April 2012 till July 2014

Customer Support: Prudential
Job Overview      
· Handles incoming call of technical support from client in prudential

· Troubleshoot issue regarding on desktop software, desktop hardware, and application such as SAP, Lotus Notes and more.

· Maintain SLA of troubleshoot by raising ticket in Eden and Remedy Force (ticketing system) after troubleshoot Completed
Employment History (5)
Company Name
            : Prudential Services Asia 

Position Title
            : IT Security -ID Access Management (IAM)

Position Level
            : Level 4

Specialization
            : IT/Computer - Network/Desktop

Industry

            : IT

Duration

            : Started on July 2014 to Jun 2017
Job Overview      
· Handles Access ID for application, UNIX level, Citrix and Database

· PID enrolment in CyberArk.
· Troubleshoot Issue occurs in Citrix and UNIX level. Provide Sanction Review for each access application handle

· Involve in new application take over and develop SOP.
· End to End communication with business unit as Lead 
· Team lead and people management
Junior Level in IT Security:

July 2014 till July 2015
Begin journey in IT Security ID and Access Management with id provisioning. Create access in different platform such as UNIX, as400, application and more. While id provisioning also takes challenges in improving processes and SOP. Also, take over new transition and new application. I have gain more experience during junior level which I been promoted to senior level as specialist
Senior Level in IT Security:

July 2015 till July 2017
Been promoted as specialist in IT Security ID and Access Management.  Enhance my skills by handle people management task. In this level, I was given 2 business units which I need to handle and team under my lead. I begin with end to end communication with my business unit. Other then lead I been also taking new transition and application such as database oracle, postreg, db2 and Sybase.  I also have been enhancing my skills by taking technical training such as UNIX aix. Other then technical training I have also completed my Itil foundation and Itil operational. I have been also given task on sanction review which where I been leading team to co relate id which not been assigning to correct person and review access of id which not being used. I have also engaged with auditors to provide details required. I have been also managing PID Enrolment were critical id or service id need to be enrol in CyberArk application. I also had been engaging with management in providing daily report on numbers and SLA. Process and SOP improvement falls under my lead. I also bring new idea on improving quality in Access Management by engaging with other support team in building scripts which fast and efficient access creation.
Application Supported:

Active Directory

UNIX (Linux, AIX, Solaris)

Cyberark

IAM Pru (Sail point)

Centrify 

Private Ark

IBM Workflow

AS400

IBM Content Manager

Citrix
Prostreg

Sybase

IBM I Series
Web Application
Lotus Notes
Employment History (6)
Company Name
            : Experian  

Position Title
            : UNIX Administrator (IAM)

Position Level
            : Level 6

Specialization
            : IT/Computer - Network/Desktop

Industry

            : IT

Duration

            : Started on July 2017 to September 2020
Job Overview      
· Handles Access ID for unix and centrify 
· Unix administrator as joining server with centrify and manage support
· Involve in new application take over and develop SOP.
· Manage sudoe level access permission in UNIX and take over sudo files for APAC (Asia pacific) Business Unit.
In Experian my role is to maintain access in Unix Servers. Servers can be in various platform Solaris, AIX or Linux. Also my role is to maintain servers in centrify.  New build servers are required to join in centrify for access management.

I been involve in various build project and dc movement servers which involves centrify. Some are cloud servers as well which required to be added in centrify. Apart from that, I also manage UNIX sudo file for the APAC region. This included all platform plus creating new scripts to be pushed from blade logic.

Employment History (7)
Company Name
            : Experian  

Position Title
            : System Security
Position Level
            : Level 6

Specialization
            : IT/Computer - Network/Desktop

Industry

            : IT

Duration

            : September 2020 to 30 September 2021
Job Overview      
· Manage Cyberark Support in various platform 

· Generate cyber ark report and fixture on PID which is failure in cyber ark

· Manage centrify administrator support such as issue; upgrade version, licenses and more.
· Manage new security tool such as Identity central

· Manage EPM Tool (Cyber ark Endpoint)

In Experian my new role are more on the build site team which manage cyber ark, new security tool and also centrify admin.

We perform various activities on licenses, cyber ark fixture on PID, cyber ark licenses in private ark and more. Also related to centrify support on zones, dc fixture, upgrades version and more on server level plus centrify manager application. I am also in charge setup cyberark end point in APAC plus manage the tool. Cyber ark Endpoint tool is where all the white list software are review in user machines plus check their admin access to install software’s.  Basically control their installation using admin access in their machines. I manage EPM alone for entire APAC Region.

Application Supported:
Active Directory

UNIX (Linux, AIX, Solaris)
Cyberark
Private Ark

EPM (Cyberark Endpoint Management)

IDC (Identity Central – Sail point)
Bladelogic
Centrify 
Employment History (8)
Company Name
            : Systal Technology Solutions

Position Title
            : Information Security and Compliance Specialist
Position Level
            : Level 4

Specialization
            : IT/Computer - Network/Desktop

Industry

            : IT

Duration

            : 3 February 2022 to Present

Job Overview      
In Systal as security compliance my role is Collect management information; perform analysis and tracking to facilitate reporting of information security risk and risk mitigation activities. Ensuring internal policies and procedures address relevant compliance requirements and identified risks. Development and execution of information security, compliance, and risk management best practices, policies, procedures, processes, and reporting metrics in a global environment. Ability to create and maintain internal control matrices to demonstrate compliance with various frameworks and requirements, adapt to changing environments and processes, and measure the maturity of the information security program.

Assist in ensuring that all new implementation of business solutions comply with the security requirements; ensuring best practice is always followed. Standardization & Automation: Collaborate with other teams for standardization of various Compliance Processes and focus on Automation with Voyence, SNOW & other compliance tools.

Documentation, Evidence and LSCS are Critical to success, Work with LCM compliance team ensuring All Non-Compliance issues to be documented.
Application Supported:

Network Applications, Router, Firewall, LAN/WAN
Achievements and Additional Task
Achievements 
- Class Representative Inti University year Sep 2008

- Class Representative Inti University year Jan 2009

- Class Representative Inti University year May 2009
- Compliment in Service desk year 2013

- Compliment in Service desk year 2014
- Compliment in RITS (Security Department) 2014

- Spot award in Experian 2018

- Spot award in Experian 2019

- Spot award in Experian 2020

- Project Haathi DC Build Recognition of Excellence in Experian 2019. (Project for UNIX Server Movement).
- Spot award in Experian 2021
Additional Task
-Configure Network (Router, Switch and more)

-Use open source (Linux and Ubuntu)

-Computer & Network Troubleshooting

-Asp.net(c#) programming
-SQL Server
-Sap

-Mainframe

-Lotus Notes

-Desktop and windows troubleshooting
-Unix / Linux, AIX and Solaris
-AS400

-AD (Active Directory
-Bladelogic Server

-Cyberark

-Centrify
Additional Information
Co-Curricular Activity
HIGH SCHOOL 

Club/Sport
          Post Held


Year

Sejarah (History)               Vice President 

2000-2004

Kewangan (Finance)         Member


2000-2004

Pengakap
(Scout)
          Member


2000-2004
INTI UNIVERSITY
· Member – Indian Liaison Committee

· Member-INTI-UC Cricket Club 2008/09

· Class representative and assistant representative during January 2009

· Class representative and assistant representative during May 2009
MULTIMEDIA UNIVERSITY
· Member-Multimedia and Information Technology Society

· Member-IT Society (ITS)

· Member-Chess

· Member-Fitness/Flex
Miscellaneous 
Personal Strengths 



· Organized and through with keen eye on details

· Sense of responsible

· Excellent Time Management

· Faster Learner 
Career Objective
· To develop greater in-depth skills and knowledge in computer and management

· Contribute the knowledge as well skills toward success 
Attributes 
· Strong interpersonal communication skills

· Able to adapt to changing environments easily

· Performances Oriented and able to work under minimal supervision.
Academic Project
Highest Academic Project
Level:  Diploma in Telecommunication Engineering          Date: 2006/2007

Project Name:  Home Security System

Programming Language:  8051 IC Processor Program

Develop To: User Security to Prevent Bugler  

Located In: Malaysia

Second Highest Academic Project
Level:  Bachelor in Networking and Mobile Computing       Date: 2011



Project Name:  Automated Exam Timetable Scheduling for Inti University Exam Centre

Programming Language:  c#

Develop To: Automated exam timetable generated to Avoid clashing
Extra Certification Achieved:
· Installing and Configuration Windows 7 Client

· ITIL V4 Foundations Cert

· ITIL Intermediate Certificate in IT Service Operation
· Basic UNIX AIX Cert 

· Red Hat Enterprise Linux System Administration I

   Skills
(Proficiency: Advanced - Highly experienced; Intermediate - Familiar with all the basic functionalities; Beginner - Just started using or learning the skill)
  Skill

                 
          Years

Proficiency
 -------------------------------------------------------------------------------------------------

  MS Word


         4

             Advanced

  MS PowerPoint


         4

             Advanced

  MS Excel


         4

             Advanced

  Window 2000, Window 98
                           4

             Advanced

  Window xp, Window 7

         4                                     Advanced

  SQL Server


         3

             Intermediate

  Ubuntu (Open Source), Linux
         3  

             Intermediate

  C, java, vb, c#


         3

             Intermediate

  Asp.net


                           3

             Intermediate
   UNIX



         4
                              Advanced
   AS400



         4
                              Advanced

   Oracle



         4
                              Advanced

   Sybase



         4
                              Advanced

   Prostreg

                           4
                              Advanced

  Active Directory


         4
                              Advanced

   Languages
(Proficiency: 0=Poor - 10=Excellent)
Language

                     Spoken         Written
Bahasa Malaysia


          10                10

English



          10                10

Hindi



           5
               0

Punjabi 



           7
               7

Tamil



           6
               0

Japanese


           4
               4
   JobStreet.com English Language Assessment [www.jobstreet.com]
Last Date Taken
           Score

---------------------------------------------------------------------------------------------

 3-Jan-2020
           38/40
Text Resume / Additional Info
SUMMARY:
Diploma in Telecommunication Engineering

Degree in Network and Mobile Computing
BACKGROUND INFORMATION:

I Born in Port Dickson. My Initial education was at Sekolah Kebangsaan Port Dickson in year 1994 – 1999. I was a Leader in English Society Club and PBSM member. I continued my secondary education at Sekolah Menengah Raja Jumaat, Port Dickson in year 2000 – 2005. I was Active in sports such as Soccer, Badminton, and Basketball. Furthermore, I was also a treasurer of the Account club, Vice President of History Club, School Scout Member. I then continued my studies in Diploma in Telecommunication Engineering in Multimedia University Melaka. And then further my studies In Bachelor of Network and Mobile Computing in Inti International University. I started my career with Info Valley Communication which I was responsible   to troubleshoot issue related to Software, Hardware and Networking. Then, I further my career to Motorola Solutions Sdn Bhd (Under Nokia Siemens Account). I was an IT Support and handle data management at Motorola.  
Moving on, I continue my career at Hewlett Packard with General Motor. This time, I have learned on how to handle client calls and manage multi task. Currently I’m attaching to Prudential Services Asia as IT Security –ID Access management (IAM). During this, I have archive few accomplishments from my clients who I support.  In short notice, I have enhanced my skills in ID Access management which I been promoted as specialist and lead my team. In Lead role, I was also handling people management skill. 
I have enhanced my career growth in Experian as IT Security Unix administrator. Here I manage UNIX servers access permission both locally from server and centrify. Also, I manage joining new server which is build to centrify and maintain the server. I am also in change for granting sudoe access permission and manage new take over sudoe file for APAC (Asia Pacific) servers. I have been doing scripts as well in blade logic for UNIX servers.
Overall my carrier journeys, I have manage multiple UNIX (Linux, AIX, Solaris), AS400, prostreg, Sybase projects and successfully deliver.

