ADRIAN CHEW SZE YANG

PROFILE
Certified PMP April 2022.

Knowledge and skills at every stage
in project and customer
engagement (pre-bidding/sales,
delivery and operations) for more
than 12 years. Capable of leading
and managing works and delivering
exceptional results in the Sales,
Project and Operations
environment.

The key to my success is the ability
to adapt quickly in different
challenging environments and jobs,
visionary and a key restorative
figure in every business

CONTACT
PHONE:

6012-3413391
LINKEDIN:

https://www.linkedin.com/in/adria
n-chew-sze-yang-6b490a73/

EMAIL:

Adrian.chew.sze.yang@gmail.com

CERTIFICATION

Project
Management
Professional
(PMP)®

Issued by Project Management
Institute

EDUCATION

Korea University

2009 - 2011

Bachelor of Electrical, Electronics, Microwave and
Telecommunications Engineering (CGPA 3.75)

Sponsored under Malaysian Government JPA scholarship to
pursue degree in Electrical and Electronics Engineering. And
mastering 4 different field of studies in this degree, Electrical,
Electronics, Communications and Microwave Engineering.

Dongyang Mirae University

2007 - 2009

Associate’s Degree Electrical, Electronics and Communications
Engineering

Sponsored under Malaysian Government JPA scholarship to
pursue first 2 years of degree course in Electrical and
Electronics Engineering. And mastering 3 different field of
studies in the first 2 years, Electrical, Electronics and
Communications Engineering.

WORK EXPERIENCE

Huawei Technologies(M) Sdn. Bhd.

Project Manager

May 2019—-Present

Leading and managing projects by following PMP best practices in
Malaysia Carrier Network Business Group office for
telecommunication service providers mainly for Core Network,
Transport, Microwave, Cloud, Billing and IT domain.

Current position as Project Director for one of the key customers
for Huawei



COURSES TAKEN:

o Negotiation in Business

e Personality Influence in
Business

e Stakeholder Management

e Business Analyst Overview

e  (ritical Thinking and
Problem Solving

e Conflict Management

e Business Writing

e PMP Overview

e Project Risk Management

e Lean Six Sigma Green Belt

AWARDS & RECOGNITION:

Top 1 Performer SingTel VP
Excellence Award 2016

SingTel - June 2016

Awarded as the highest achieving
employee in the Integrated Client
Services business unit

SingTel SPOT Award 2016
SingTel - October 2016

Spotted and awarded as a high-
achieving employee in SingTel
Group

Team Leader Choice Award
Accenture — 2018

Recognition as a model team
leader for Accenture Operations

Silver Shield Award
Accenture — 2018

Recognition for high-level of
network and data security
practices

Accenture Malaysia

Business Operations Lead

Oct 2018 — May 2019

Leading and managing 4 market operations which consist of
more than 170 headcounts in total consisting of all shifts and
teams. Ensuring daily and weekly operational KPIs are met by
the market and team leaders. Fostering team and people
engagement activities to empower the teams to perform and
achieve KPIs

Promoted to Business Operations Lead after 11 months of work
as Business Operations Specialist

Business Operations Specialist

Dec 2017 — Oct 2018

Leading and managing one of the market Operations team
consist of more than 20 headcounts. Ensuring daily and weekly
operational KPIs are met by the team. Fostering team and
people engagement activities to motivate the team to perform
and achieve team goals and KPI

Successfully conducted CSR 2018 fund-raising event in Accenture
Operations Malaysia

Global Enterprise International Malaysia (A Member of
SingTel Group)

Assistant Team Manager of Projects Services

Apr 2017 — Dec 2017

Leading and managing the Optus Project Management team in
GEIM, fostering team engagement, integration and
cohesiveness. Overseeing all project deliveries that bring value
to customers and aligned with company business goals

Promoted to Assistant Team Manager after 3 years of work as
Project Manager

Project Manager

May 2014 — Apr 2017

Leading and managing project delivery for Optus Business
Australia following the global standard Project Management
Methodology



Epidemic Assurance Award
Huawei - July 2020

For ensuring project delivery
targets are achieved successfully
during Malaysia Control Order
period battling against Covid-19

MRO Outstanding Project Reward
2021

Huawei — 2021

Reward and recognition for
outstanding project delivery

TIME Wifi6 breakthrough and mass
go to market

RECOMMENDATIONS

Huawei Technologies(M) Sdn. Bhd.
Regional Solution Manager
Oct 2011 - May 2014

Designing and providing end-to-end network solution for
enterprise customers/partners of Huawei Enterprise Business
Group

Advanced Micro Devices Sdn. Bhd.
Marketing Operations Analyst
Mar 2011 — Oct 2011

Observing the marketing activities organized by AMD
marketing team in APAC region and assist in financial claims
and balances

LANGUAGE
Level
Limited [Junior |High [Pro |Native

English \
% Bahasa Malaysia \
ci:-’” Korean v
5 |Japanese v

Hokkien \

Received Given

« Steven East

’ Project

Manager at Macguarie Telecom at Macquarie Telecom Group

| had the pleasure of being Adran's direct manager for just over three years at GEIM/Optus, where he showed
himself to be an outstanding Project Manager delivering complex ICT / teico projects on time and on budget
Adrian's technical knowledge, can-do attitude, attention to detail and his proactive approach led to Adrian's
promaotion to a leadership position within the Project Management team where he has also further developed
his coaching, mentoring and |eadership skills. | always felt confident knowing projects were being managed
by Adrian!

| absolutely no hesitation in recommending him to any future employer.




