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A decade of progressive regional experience in human resources with current coverage in generalist 

portfolio. Possess deep functional expertise in talent acquisition, performance & development and 

employee engagement. 

 

EXPERIENCE 

Human Resource | GE Aerospace | February 2022 – Present 

HR Generalist Manager – February 2022 – Present 

▪ Supporting senior management to translate business needs into HR strategy and action plans. 

▪ Leading strategic planning and execution of talent acquisition and talent management activities, 

including ensuring strong talent pipeline for mass volume hiring and accelerated talent programs. 

▪ Interfacing with higher education institutions and government agencies for talent branding and 

optimizing hiring cost. 

▪ Establish and deliver effective employee engagement and communication plans. 

▪ Partner, establish and provide guidance for performance management, employee development, 

deployment of talent and driving initiatives in improving employee relations. 

▪ Responsible to manage compliance and IR related issues for local site and at times, act as investigator 

for other GE Aerospace site in APAC. 

▪ Partnering with HR Analyst and People Operations team to manage end-to-end HR lifecycle services 

for GE Aerospace Malaysia. 

Achievement 

▪ Designed and deployed first ever GE Aerospace Malaysia Engineering Technical Program (GETP) 

selection process and framework. Successfully onboarded 2 batches in May 2022 and April 2023. 

▪ Successfully planned and executed 6 batches of mass hiring for experienced headcount to meet growth 

demands, onboarded over 100 headcounts 

▪ Successfully led the planning and execution of 5 major employee engagement events in 2022 including 

GE Aerospace Malaysia Open Day, recording almost 2,000 attendees. 

▪ Increased employee engagement survey response rate to 93% from previous 62% through series of 

campaign. 

▪ Improved cafeteria experience for employee, resulting in only 1 complaint throughout February 2022 – 

Present. 

▪ Successfully reviewed and deployed improved employee handbook (January 2023) to include improved 

benefits and alignment to revised Employment Act. 

▪ Developed and introduced GE Aerospace Malaysia Drugs & Alcohol Free Workplace process and 

introduced local policy, embedding GE Aerospace global policy with all local requirement. 

▪ Partnered with Quality department to introduce GE Aerospace Malaysia Mechanic Certification System 

(MCS) to manage Aircraft Engine Mechanic career progression and co-designed and deployed GE 

Aerospace Malaysia first Aircraft Engine Engineer program to accelerate growth of “Approval Holder” 

population. 

▪ Driving performance feedback culture, resulting in 100% adherence to performance feedback process 

for performance quarter January – March 2023. 
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▪ Successfully secured additional budget for benefits improvement of professional population as well as 

improved salary and allowance structure for production population (new benefits, salary and allowance 

structure to be affected in June 2023) 

 

Group People Division | Axiata Group Berhad | January 2018 – January 2022 

HRBP (Manager), Performance Management Specialist (Nov ’20 – Jan –’22) 

Assistant Manager, HR Services (Jan ’18 – Oct ’20) 

▪ HR Business Partnering 

o Responsible to formulates partnerships across the various HR function to deliver value-added 

service to management and employees for multiple Axiata’s business units: 

▪ Axiata Enterprise (B2B Digital Enterprise business unit) 

▪ Axiata Analytics (Business-driven Data & AI Solutions business unit) 

▪ Axiata Wholesale (Telco Wholesale business unit) 

▪ Performance Management (Group-wide Lead) 

o Collaborate with People Leadership Team in developing strategic and operational leadership in the 

design, development, implementation, administration, and communication of Performance 

Management System (Ignite) in Axiata. 

▪ Group Mobility (Group-wide Lead) 

o Responsible for identification, development and implementation of continuous improvement of 

Axiata’s Group mobility policies, processes and technologies. 

o Educate the business, HR staff and OpCo (Subsidiaries) Mobility Leads on the application of the 

policy and providing guidance on appropriate solution to mobility challenges to ensure the Mobility 

process is 'fit for purpose' and effectively delivered to employees. 

▪ Group-wide HR Projects & Initiatives (Lead for selected initiatives) 

o Responsible in devising and owning the specific HR projects on end to end basis. 

▪ HR Maturity Assessment 

▪ Axiata Champions (Top Performer Program) 

▪ Restructuring of Axiata Enterprise (Org Design, Job Evaluation, Manpower 

Planning and Resourcing) 

o Including divestment of Suvitech Company Limited (Thailand). Managing 

retrenchment exercise. 

▪ HR Communication Lead for Axiata and its Strategic Business Units (SBUs) 

▪ Core Member of Axiata Business Recovery Team, responsible to support Senior Leadership Team in 

policy review and implementation of new way of working in response to Covid-19. 

Recognition 

▪ Recipient of Senior Leadership Team Award (Individual) for outstanding performance and contribution 

to the business in 2018 

▪ Recipient of Senior Leadership Team Award (Team) for outstanding contribution as part of Business 

Recovery Team in 2020 

 

GE Corporate | General Electric International, Inc. | September 2015 – December 2017 

Talent Acquisition Specialist - Sourcing 

▪ Pioneer member of GE Sourcing COE in ASEAN. Responsible to deliver search assignments, 

▪ market mapping and research for active roles and pipelining initiatives. 

▪ Predominantly focusing on executive search, niche and challenging roles in ASEAN and 



▪ subsequently APAC. On occasions, supporting mapping activities for other regions 

▪ Employee Engagement: GE HealthAhead - Head of Sport (Football) 

o Responsible to coordinate/ supervise and promoting Futsal and Football activities to GE 

Employees 

o Supporting, participating and promoting events done by other HealthAhead divisions 

 

RECRUITMENT AGENCY EXPERIENCE 

Consultant | Powerskill Group | January 2015 – August 2015 

▪ Focusing on recruitment delivery initiatives while providing support to Business Development team and 

Senior Consultants for Manufacturing, Retail and Real Estate & Property Clientele in Malaysia and 

Indonesia 

Research Consultant | Empowerment Consulting | January 2014 – December 2014 

▪ Taking on dual role in providing support to Consultant in recruitment delivery service for Manufacturing 

clientele and HR consulting programs/ events support 

Research Consultant | Powerskill Group | September 2013 – December 2013 

▪ Supporting the Consultant in surfacing and engaging passive candidates for Manufacturing Clientele 

 

EDUCATION 

Bachelor of Education, TESL | University of Malaya | 2013 

 


