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EDUCATION Master’s in Business Administration (MBA), UTM KL                                       ( 2016 – 2017 ) 

Majoring in Strategic Management, Final CGPA – 3.9 (Dean’s List) 

Bachelor Degree (Hons) Information Systems, Lancaster University                      ( 2010 ) 

2nd Class Upper 

 

WORK 

EXPERIENCE 

 

Manager, Malaysia Digital Economy Corporation (MDEC)                 (Jul 2021 – Present) 

➢ Lead the Digital Transformation adoption through specialise programs, projects 

and initiatives that focuses on Internet of Things (IoT), Big Data Analytics (BDA) and 

Artificial Intelligence (AI) across Malaysia’s industry sectors & verticals. 

➢ Bridge the gap with industries key business decision-makers/higher management 

through thought leadership, influencing and consulting towards realising digital 

transformation projects. 

➢ Orchestrated partnerships, collaborations & business matching between the 

enterprises with a pool of Technology Service Providers to achieve business goals 

and digital transformation projects. 

➢ Spearheaded the MDEC internal Digital Transformation projects to achieve single 

source of truth client data platform and insights analytics dashboard for 

management & board.  

➢ Heavily involved in the creation and implementation of “Data Sharing Policy”, 

working closely with government stakeholders i.e. KKOM and other ministries 

towards accomplishing a guided principle ecosystem of data sharing in Malaysia. 

 

Senior Executive, MDEC                                                                     (Dec 2017- Jun 2021) 

➢ Manage and design the implementation of frameworks, key strategies and presentations 

to drive digital transformation technology (IoT, Big Data and AI ) adoption  by bridging both 

supply (solution providers) and demand side (business entreprises) to scale-up new business 

values and become more competitive within the industry. 

 

Business Development, Pavilion KL                                            ( March 2016 – Nov 2017 ) 

Business areas: IT, IoT, Financial Technology, TV Shopping and Special Projects. 

➢ Work closely with the chairman office in business valuation and start-up development. 
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➢ Responsible to coordinate Acquisitions activity and performed hands on strategic due 

diligence. 

➢ Tasked to create business proposal include strategic planning and business plan delivery. 

➢ Managed Joint Venture and business negotiation to align with business objective and 

shareholders expectation. 

➢ Drove 3rd party, business partners, vendor negotiation and selection to fulfill the business 

start-up and operation requirements. 

➢ Organized and developed business end-to-end IT system infrastructure and system 

software design, requirements and procurements.  

➢ Bridged the gap of knowledge and information between directors, management, and 

technical stakeholders. 

Financial Technology ( Fintech Project ) 

➢ Mobile Wallet – Led a successful pilot project at KLIA2 Malaysia of QR Code mobile wallet 

payment through License Plate Recognition System (LPRS), managed the business 

development activity, negotiating key structure and strategic partners to fulfill the 

objective of the business. 

Home TV Shopping and E/M-Commerce 

➢ Managed business start-up development and strategic planning for TV shopping and 

online commerce includes financial forecast, IT strategic planning and infrastructure 

procurement, call centre build up, 3rd party logistic, finance system feasibility and setup. 

Lead Technical Specialist Engineer, Nokia Japan Corp                ( Jan 2014 – Feb 2016 ) 

OSS & BSS Intelligent Network Real-Time Charging Solution for (Post-paid & Pre-paid) and 

customer care system connected multi-million telecommunication consumers for KDDI Japan 

and Tokyu Corporation Japan. 

✓ Accomplished system analyst with 5 years of experience managing server platform 

infrastructure and services operations across multiple platforms (UNIX, Linux, and Windows) 

for top tier telecommunication service provider. 

✓ Responsible for technical communication between client and various internal team 

including sales, developer and management. 

✓ Key Achievement: Successful roll-out real-time charging solution postpaid customers for 

KDDI Japan. 

Care System Engineer, Nokia Siemens Networks                   ( March 2011 – Dec 2013 ) 

OSS & BSS Intelligent Network Real-Time Charging Solution for (Pre-paid) and customer care 

system connected multi-million telecommunication consumers for DiGi and Maxis 

Telecommunication. 



 

✓ Proven to deliver projects and solutions tied to business growth, proactive client system 

support, problem identifier, troubleshooter and comfortable managing systems, projects 

and teams in a range of IT/Telco environment. 

✓ Key Achievement:  Received Service Excellence Award for good client support service.  

SKILLS Relevant Management Knowledge 

➢ Strategic Management 

➢ Project Management 

➢ Data Analysis 

➢ Business Development 

➢ Negotiations 

➢ Pilot Projects 

➢ System Analysis & Design 

➢ 3P Vendor valuation 

➢ Problem Analysis & Solving 

Relevant Technical Skills 

 ➢ General telecommunication End-2-End flow 

➢ Intelligent network online offline charging 

rating system 

➢ Linux,Unix Operating system platform 

➢ Cloud computing – Microsoft Azure 

➢ Big Data analysis & Data mining 

PROFESSIONAL 

TRAININGS 

 35 PDU’s for Project Management Professional (PMP) 

 Certified R Programming Language , Data mining and Data analysis 

 Certified Unix Solaris Operating System, System Administration 

 Certified Microsoft Technology Specialist ( MCSE ) 

 Redknee Unified for Energy consumption system ( Bangalore, India - Feb 2015 ) 

 Certified Intelligent Network Charging & Rating System ( Warsaw, Poland - April 2014 ) 

 Certified Intelligent Network Charging & Rating System ( Berlin, Germany - March 2011 ) 

SELF’S 

ACHIVEMENTS 

 Best Student Award and First class honor for Master’s Business Administration MBA 

 Achieved service excellence award in handling customer service with customer and 

providing good initial response 

 Achieved First Class in Final Year Project:  “University Facility Booking System”. 

 Elected as a representative for the students in the Student Staff Committee in university. 

CURRICULAR 

ACTIVITIES 

 Young Professional Bureau and YCM, 

✓ Biro Professional Muda (BPM), Youth Corporate Malaysian 

 Malaysia representative for Gaming Competition WCG, 

✓ World Championship, Jakarta Indonesia 

REFEREES Carmen Thong 

Head of Special Projects, MDEC | carmen@mdec.com.my | + 6019-264 4632 

Dato’ Edward Siew 

Corporate Advisor, Pavilion KL |edward.siew@pan-asiagrp.com | +6019-214 1919 

Elson Lee Yong Guan 

Head of Business Intelligence, DiGi Telco |elsonlyg@yahoo.com | +6017-782 4990  


