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PERSONAL DATA 

 

 
 

Age                                              : 43 
Nationality                                   : Malaysian 
Place of Birth                               : N. Sembilan 
Date of Birth                                : 03 July 1979 
Sex                                              : Male 
Race                                            : Malay 
Marital Status                              : Married (3 kids) 

 
 

 
EXPERIENCE 

 
19 years of total working experience in various IT Fields 
Competitive marathon runner 

 
 
 
AWARDS 
 
HEITECH CEO AWARDS 2022 (INNOVATIVE PRODUCT SD-WAN) 
MALAYSIA TECHNOLOGY EXCELLENCE AWARDS 2022 (SD-WAN) 

 
 
 
 
 
 
 
 
 
 
 
 
 



Oct 2018 - present 
(3 years +) 

 
Senior Manager, Product Development 
HeiTtech Padu Berhad | Selangor, Malaysia 

 
Industry                Consulting (IT, Science, Engineering & Technical) 
Specialization       IT/Computer – Software 
Role                      Project Management 
Position Level       Senior Manager 
Project                  Product Development 

 
1.   Oversee and manage Product Developemt portfolio for the Padu*Net  
2.   Prepare periodic progress report to Head Of Padu*Net Pro*Services 
3.   Plan and ensure timely execution for the entire program roadmap 
4.   Advice on the activity execution (method & framework) 
5.   Coordinate among the Product Principal, System Integrator and Client on the activity Planning and Execution 
6.    Participate in Onboarding, Packaging and Pre-Sales activities 
 
 
 
 

Sept 2016 – Sept 2018 
(2 years) 

 

 
Head, Project Management Office 
HeiTtech Padu Berhad | Selangor, Malaysia 

 
Industry                Consulting (IT, Science, Engineering & Technical) 
Specialization       IT/Computer – Software 
Role                     Project Management 
Position Level      Senior Manager 
Project                  Core Banking Upgrade 

 
1.   Oversee and manage PMO portfolio for the client 
2.   Prepare periodic progress report to the Project Director / Project Advisor 
3.   Plan and ensure timely execution for the entire program roadmap 
4.   Advice on the activity execution (method & framework) 
5.   Coordinate among the Product Principal, System Integrator and Client on the activity Planning and Execution 
6.    Participate in Project Management Meetings for any decision/ recommendation (PWC/PSC)



May 2002 – August 2016 
(14 years, 3 months) 

 
 

Head, Maybank Branch Channel 
Malayan Banking Berhad (Maybank) | Kuala Lumpur, Malaysia 

 
Industry                Banking / Financial Services 
Specialization       IT/Computer – Software 
Role                     Head, Branch Channel (April 2013- August 2016) 

Position Level      Senior Manager 
 

1.   CT LAN (Branch Teller System) 
Ensure the implementation of GST successful in accordance to Malaysia Customs requirement 

2.   FDS (Fund Distribution System) & UTS (Unit Trust System) – PNB investment system for Maybank branches 

3.   RBS (Regional Branch Solution) – replacement for CT LAN system 
Equipped the team with APM technology and knowledge to reach faster system stability and TAT recovery 
during any incident 
Develop various technical skill set within the team – Monitoring Experts, Device Experts, Business Process 
Experts to ensure   Operation Ticket SLA meet the Business SLA 

4.   QMS (Maybank branches Que Management System) 
Implement  the  new  QMS  to  Maybank  branches  nationwide  and  equipped  with  the  new  SMS  features  
with instantanious reporting capability 

5.   SBS (Shared Banking Services – Pos Malaysia Agent Banking & Maybank OneSystems) 
Successfully introduce IPAD as one of the platform for Mobility usages for MOS rollout with the speed to meet 
business demands 

 

 
 

Head, Service Delivery Management HR SSC 
Malayan Banking Berhad (Maybank) | Kuala Lumpur, Malaysia 

 
Industry                Banking / Financial Services 
Specialization       IT/Computer – Software 
Role                     Head, SDM (Jan 2009- April 2012) 

Position Level      Manager 

 
1. Plan and control Operation Expense’s (OPEX), Capital Expense’s (CAPEX), Information Technology capital 

expenditure  (IT  CAPEX)  and  Information  Technology  Prioritization  Concept  (ITPC)  budget  submission  to 
GMC/GITSC for yearly unit expenditure (inclusive of budget provisioning to Accounting & reversal if necessary) 

2. Plan  for  HRMS  Security  &  System  Administrator  Career  Progression  Growth  via  in-house  /  external 
technical training curriculum 

3.    Ensure HRMS System Uptime SLA & Problem resolution SLA met as per required by the business team 
4.    Minimize Technical IT Audit Findings on HRMS System 
5.    Prepare the technical foundation for HRMS System 
6.    ECC6.0 upgrade to EhP4 
7.    Roll out of ESS/MSS to Maybank Singapore & Philippines 
8.    Lead SAP, IBM and CSC System to complete Maybank HRMS upgrade to EhP4 within 3 months 
9.    HRMS contact for liaison on IT Audit related matters 

 
 

 
Head, QC & SLA HR SSC 
Malayan Banking Berhad (Maybank) | Kuala Lumpur, Malaysia 

 
Industry                Banking / Financial Services 
Specialization       IT/Computer – Software 

Role                     Head, QC & SLA (May 2012- March 2013) 

Position Level      Manager 
 

1.   Study, develop and implement QC aspect for HR SSC department (consist of 7 different business unit) 
2.   Perform assessment on Maybank HR SSC with External Shared Service Consultant to plan for a strategic 

journey growth for Regional Support Model 
3.   Manage HR SSC Dept. operating expenses against approved budget



HRMS SAP Basis Lead 
Malayan Banking Berhad (Maybank) | Kuala Lumpur, Malaysia 

 
Industry                Banking / Financial Services 
Specialization       IT/Computer – Software 
Role                     Basis Lead (May 2002 - Dec 2008) 

Position Level      Senior Executive 
 

Project: 

1.   SAP Upgrade – 4.5b to 4.6c, (December 2002 – Feb 2003) 
2.   Implementation of Maybank Employee Self Service (June 2003 – July 2003) 
3.   Implementation of Veritas Ent. Netbackup for Maybank SAP R/3 Production System (April 2004 – July 2004) 
4.   Implementation of SAP Solution Manager for Maybank SAP R/3 System 

(April 2005 – December 2005) 
5.   Upgrade  to  mySAP  ECC  6.0  inclusive  the  new  introduction  of  HR  Portal  (ESS/MSS),  e-Recruitment  for 

nationwide rollout. 
(September 2006 – December 2007) 

6.   HRISPROD Server (Host for HRIS SAP R/3 Production System) Data Center Relocation from Maybank Data 
Center to CSC Data Center 
(Mac 2005 – June 2005) 

 
Operation: 

1. Perform administration and maintenance services on the technical environment in support of Maybank Group 
HRIS to ensure smooth daily operations of the Development (HRISDEV) and Production (HRISPROD) servers 
by working closely with respective technical staff from ISD 

 
2.    Monitor connectivity and provide operational services to ensure availability of SAP Service Marketplace 

 
3. Define  system  administration  by  setting  up  Computer  Center  Management  System  (CCMS)  to  configure 

appropriate SAP Basis functions 
 

4. Administer/monitor the file system and database storage requirements; which is exceptionally important for 
storing and printing mass quantities of data (i.e. payroll results, overtime results, etc)



EDUCATION 
 
 

 

May 1998 - May 2002 
 

 
 
 
 
 
 
 
 

Jan 1991 - Dec 1996 
 

 
 
 
 
 
 
 
 
 

SKILLS 
 

 
SAP Basis Administration 

 
Dynatrace APM 

 
Jaspersoft & Opnet Network Monitoring 

 
Ignite Database Monitoring 

Nagios, NMON & AWR analysis 

Wireshark Tripwire Packet Sniffer 

Performance Tuning/Batch Tuning 

Project Management 

Budget Administration 

 
Microsoft Office 

 
 
 
 

LANGUAGES 
 

Proficiency level: 0 – Poor, 10 - Excellent 

 

Universiti Kebangsaan Malaysia, Campus Bangi, Selangor 
 
Bachelor of Degree (Hons) Information Science and Technology | Malaysia 
 
Major       Industrial Computing 
CGPA      2.22/4.00 
 

 
 
 
Kolej Sultan Abdul Hamid, Alor Setar, Kedah 
 
Secondary School/SPM/PMR | Malaysia 
 
Major       Pure Science 
Grade      1

 

Language                                    Spoken                 Written 
Bahasa Malaysia                         10                         10 
English                                         8                           8



ADDITIONAL INFO  
 

 
 

Expected Salary                          NOT TO BE DISCLOSED 
Preferred Work Location             Shah Alam, Subang, Kuala Lumpur 

 

 
Personal Qualities                     I  have  been  described  as  outgoing,  high  commitment  and  highly  organized.  I 

have a good interpersonal and would be able to work as a team. I am a very fast 
learner and looking forward to learn new things that will help me improve my job 
performance. 

 
Preferred Work Style                I  tend  to  work  in  an  organized  environment,  where  my  attention  can  be  highly 

concentrated to the task. I believe that an early and strong preparation is the key of 
completing  a  task  successfully.  I  would  be  able  to  perform  under  pressure  and 
implement my responsibilities appropriately. 

 

 
 
 

REFERENCE 
 

 
 

Name                                         Mr. Tew Ngark Theng 
Address                                     SAP Malaysia SEA Netweaver Practice Lead 

Suite 22.09, Level 22, G Towers 199 
Jln Tun Razak, 
50400 Kuala Lumpur, Malaysia 

Contact Number                        +6012670980 
 
 

Name                                         En. Mohamed Suboh Yunus 
Address                                     Head, Core Banking 

Maybank Shared Services, Maybank 
Jalan Tun Perak 50050 Kuala Lumpur, 
Malaysia 

Contact Number                        +60172002307 
 
 

Name                                         En. Mohd Ibrahim Senin 
Address                                     Project Advisor 

HeiTtech Padu Berhad, 
5th Floor, HeiTech Village UEP 
Subang Jaya, Persiaran Kewajipan, 
Usj 1, 47600 Subang Jaya, 
Selangor,Malaysia 

Contact Number                        +60123930839 


