	
	
	

	About


	
	Abraham Eapen

	
	
	
	

	
	
	Email: abraham.eapen@hotmail.com
Mobile: 016-7900756
	Address: 9-16 Tiara Mutiara 
                      No.139 Jalan Puchong

                      58200 Kuala Lumpur

	
	
	Looking to leverage my knowledge in both the scientific field and business to bring forth a new perspective and outlook in the field of operations. Five years and four months of experience in sales and marketing at Pfizer while pursuing further education such as Prince2 to gain strong skillsets for project management and value delivery. I am detail-oriented, accurate, and dependable, with an uncompromising work ethic to provide the possible level of professionalism to any job put forth.
Age:  28
Date of birth:  2nd July 1988

Nationality:  Malaysian

Marital Status:  Single

	
	
	

	
	
	

	Experience


	
	Pfizer , Kuala Lumpur, MY
	August 2011 – Present

	
	
	Sales Executive
	

	
	
	Sales executive working in a fast paced environment with constantly changing customer landscape navigating through various situations to achieve sales targets and to build a solid base for the continued growth of the medications.

	
	
	Responsibilities & Achievements

	
	
	· Promoted and sold pharmaceutical products encompassing the pain management, anti infective, psychotropic, ophthalmology and urology.
· Covered all sectors which include private hospitals, government hospital, general practitioners, retail pharmacy & MINDEF.

· Developed relationship with customers and built a strong customer base to grow the products.

· Successfully assisted in listing Pristiq into the blue book through submission by Hospital Permai.
· Consistently recognized for sales growth in key products such as Zoloft, Efexor & Pristiq by 33%, 62% and 320% growths respectively in the year 2012 compared to 2011 and also positive growth for key products in 2013 and 2014 with the top 20 customers collectively having double digit growths which carried forward into the GP pain team with 95.1% YTD and a 31% growth for Celebrex in 2015. Also 2016 was closed with an overall YTD of 95% with Celebrex achieving 110% YTD with 24% growth.
· Involved in project management of events such as the Pfizer family day plus annual dinner planning and the execution of such projects.

	
	
	

	
	
	Citibank Sales & Outsourcing Services (CSOS) , Johor Bahru, MY

	April 2011 – June 2011

	
	
	Citiphone Officer
	

	
	
	Citiphone officer working in a call center as a first line to all customer complaints and enquiries to not only provide accurate information and support but to also portray and uphold the sterling image of the company .

	
	
	Responsibilities

	
	
	· Answered customer queries in relation to credit cards, ready credits and general enquiries.

· Handled lost/stolen card cases and also dealt with waiver requests plus all details of the various Citibank products and its functions were also conveyed to the customers. 
· Carried out cross sales of new Citibank products such as paylites and balance transfers.

	
	
	

	
	
	GTCbio , Los Angeles, CA
	October 2009 – December 2009

	
	
	Intern
	

	
	
	Internship under the CEO and President of the company learning the inner workings of the conference business and the relation to the various fields such as business, science and engineering.

	
	
	Responsibilities

	
	
	· Data retrieval and support of sales team with accurate information.
· Support of conference producers in preparation of materials and list of delegates.

	
	
	

	
	
	

	Education & Certification

	
	HiLogic Sdn Bhd, Kuala Lumpur, MY
	15th April  2013 – 19th April 2013

	
	
	Prince2 Practitioner

	
	
	Completed the whole course of Prince2 including foundation and practitioner which showed an amazing structure for project management that was able to allow a great flow of work while compensating for the eventualities such as risk.

	
	
	CALIFORNIA STATE POLYTECHNIC UNIVERSITY, POMONA, CA
	January 2005 – December 2009

	
	
	BSc Biotechnology

	
	
	Completed the 4 year degree in Biotechnology while majoring in Physiology, which encompassed fields such as stem cell research, neuromuscular physiology and neuroscience. Also during the course of the degree, I managed to garner experience in physics, genetics, chemistry & economics. 

	
	
	

	
	
	

	Skills


	
	Sales

	
	
	Experienced in pharmaceutical sales while also being taught extensively in general selling skills and negotiation skills which had a main focus on probing, customer needs and also creating the need where sometimes there isn’t any.

	
	
	Marketing

	
	
	Extensive experience in conducting marketing activities such as glaucoma screenings and CMEs. Also assisting in conveying the key points required in marketing materials of products plus providing input on future plans and positioning of the products.

	
	
	

	
	
	

	Reference


	
	Choon L. Tan

	

	
	
	Expedia Inc
	Director of Continuous Improvement

	
	
	Mobile: 012-7278781

	

	
	
	
	

	
	
	Joseph, Tan Kim-Leong

	

	
	
	PFIZER , Kuala Lumpur, MY
	Area Business Manager

	
	
	Mobile: 012-6077473

	

	
	
	
	

	
	
	

	
	
	

	
	
	

	
	
	
	


