RESUME


PERSONAL DETAIL

Name:				Sia, Pik Chiew
Address:			C 6-6, PV3 Platinum Hill Condo
No. 3, Jalan Melati Utama 3
53100 Setapak
Kuala Lumpur, Malaysia
Telephone:			010 2202082(H/P); 03-2167000(O);
Email:				siapc29@gmail.com
Date of birth:			29 October 1971
Health:				Excellent, non-smoker
Citizenship:			Malaysian
Availability:			Immediately after notice period of 3 month(s)
Possess Own Transport	:	Yes 
Preferred Work Location(s):	Kuala Lumpur				
Preferred Job Type(s):		Full-Time		
Expected Monthly Salary:	8,500		






WORK HISTORY

BUSINESS ANALYST/ SYSTEM ANALYST					04/2012 – present
AmHorizon Project P1– RACE (Replacement of AmBank Core Banking)
· Analysis:  Attend workshops to analyze the company’s current banking system and method and identify the gap and differences for new features and potential improvements.
· Design Facilitate business procedure for interface projects; gather design requirements from multiple interface channels and improve new workflow. Create file repository database and facilitate data conversion project. Manage meetings and review functional specification & documentation created by the developers
· Support: Provide support to the new AmBanCS Core Banking after implementation and manage mini scale system functional change project. Manage code drop and code deployment and database data patching.


SYSTEM ANALYST								06/2003 - 04/2012 
Work as System Analyst for AmBank Group Berhad. Main function is to maintain and support TS (Alltel/Fidelity), Internet Banking and CMS application in mainframe. Good knowledge in MVS/VSE/ESA environment with experience in COBOL/COBOL II programming, CICS, VSAM, and JCL. Proficient with some mainframe tools, e.g.  ISPF/PDF, TSO, Intertest and Micro Focus (PC). 
Involve also in planning, coding and implementation of new project.

ASSISTANT SERVERS/LAN ADMINISTRATOR					06/2000 – 06/2003
Work as Assistant Servers/LAN Administrator for AmBank Group Berhad. Main function is to do Head Office & branches daily IT support. Involve in setting up servers and rollout to new branches. Familiar with WinNT and Win 2000 environment. Experience in setting up, configuration and administering MS Exchange, MS SQL and MS SNA.

Quality Engineer (QE)								07/1999 – 06/2000
Work as Quality Engineer (QE) in Exact Asia Development Center. Main function is doing quality testing on new functionality, bug programs, system testing and software releases. Have some training in testing methodology. Good knowledge in ERP Financial Accounting and other modules.

MIS Officer									06/1997 - 07/1999 
Work as an officer in MIS section in Arab-Malaysian Finance. Main job function is doing system testing for new products. Involved in Y2K UAT for the company. Assisted in SQL data base definition and designing for BNM Cris. PC coordinator for accounts department in supporting and trouble-shooting PCs & network problem. Developed an intranet home page for accounts department.

Audit Assistance								07/1996 - 06/1997
Work as an audit assistant in K. S. Lam & Co. Prepare audit account and tax computation.
EDUCATION
Tertiary 
Curtin University of Technology
Bachelor of Commerce (Accounting and Information Technology). Completion date July 1996

MCSE 
Finish MCSE (Microsoft Certified Systems Engineers) course with IKCOM Solutions (M) Sdn Bhd, 
 at Level 25, Menara TA One, KL. 

MCP (Microsoft Certified Professional) status as at 28/6/99. 

Diploma 
Diploma in Computer Science, De La Salle SOCS.  Completion date March 1999, Distinction

Secondary 
STPM 1990
SPM 1988
SRP 1986



RELEVANT SKILLS
Computer Skills
Good knowledge in MVS/VSE/ESA environment with experience in COBOL/COBOL II programming, CICS, VSAM, and JCL . Proficient with some mainframe tools,e.g.  ISPF/PDF, TSO, Intertest and Micro Focus (PC).

Knowledgeable in MS SQL, MS SNA, MS Exchange (Microsoft).

Familiar with C/C++ programming and Ms Visual Basic.

Strong technical knowledge in major functions and features of Windows 2000/NT 4.0/XP operating system. 

Good technical knowledge of server hardware architecture (RAID, SCSI,eg).Familiar with LAN & WAN networking.

Very good with MS Office (MS Excel, MS Word, MS Power Point, MS Access).


Interpersonal and communication skills
Hard working and determine.
Fast learner and creative.
Able to work with people with different background and education.
Experienced in using visual formats to present ideas to groups.




AWARDS
1) Letter of Appreciation from Managing Director for MBf Branches Conversion
2) Letter of Appreciation from Managing Director for MBf Branches Conversion.
3)Letter of Appreciation from Managing Director for Y2K UAT.


REFEREES
(1) Mr Tee Soong Hiong
Senior Manager, AmBank Group
Lvl 15, Menara AnBank

(2) Inderpal Singh, 
VP, Infrastructure Lead
GIS-ACT, AmBank Bhd
Kuala Lumpur

