AZNITA SHAARI






	CONTACTS


	Address
	:
	Unit A-1-4, Vista Kiara Condominium,

Jalan Kiara 3, Mont Kiara,

50480 Kuala Lumpur
	

	
	
	
	

	Tel (Home)
	:
	03 - 62014739
	

	
	
	
	

	Tel (HP)
	
	019 – 6757567 and 016 – 2211739
	

	
	
	
	

	E - mail
	:
	aznita_shaari@yahoo.com
aznita.shaari @cimb.com
	


	PERSONAL PARTICULARS

	
	
	
	
	
	

	Age
	:
	37 years 
	Gender
	:
	Female

	Nationality
	:
	Malaysian
	Height
	:
	157 cm

	IC No.
	:
	781010-14-6076 
	Weight
	:
	55 kg

	Date of Birth
	:
	10 October 1978
	Marital Status
	:
	Married


	OBJECTIVE


Working towards achieving the company’s goals and objectives; developing and 
enhancing value to my own personal skills, knowledge and experience in a challenging 
and competitive environment.

	HIGHLIGHTS


· 4 years ++ working experience with CIMB Islamic Bank Berhad.
· Almost 5 years working experience with HSBC Amanah Malaysia Berhad.

· Almost 2 years working experience with Maybank Berhad.

· 3 years ++ working experience with Hong Leong Bank Berhad.

· Industrial Training and Internship Programme with Petronas in Corporate Planning and Development Division for 6 months.

· Bachelor Degree of Business Administration (Majoring in International Business) graduate and Diploma in Business Studies - both with a 3 pointer above out of 4 pointer from University Technology Mara (UiTM).
· Awarded full scholarship by Jabatan Perkhidmatan Awam (JPA) during Degree course.

· Grade 1 Aggregate 21, in SPM from Infant Jesus Convent, Johor Bahru.

· Team player, fast learner, highly motivated and very committed.

· Eager to learn new things especially in other areas.

	EDUCATION BACKGROUND


	1999 - 2001
	
	

	
	
	

	Level
	:
	Bachelor of Business Administration (BBA) (Hons)

	Field of Study
	:
	Majoring in International Business

	Name of Inst.
	:
	University Technology Mara, Shah Alam

	Remarks
	:
	CGPA of 3.17 (4.00) (Second class in Bachelor of Business Degree)

	
	
	

	Bachelor of Business 19  1996 - 1999
	
	

	
	
	

	Level
	:
	Diploma in Business Studies (DBS)

	Field of Study
	:
	Business and Management

	Name of Inst.
	:
	University Technology Mara, Arau Perlis

	Remarks
	:
	CGPA of 3.47 (4.00). Been rewarded a Dean List’s achiever of 3.50 above in Part 1 until Part 3.

	
	
	

	1995
	
	

	
	
	

	Level
	:
	Sijil Pelajaran Malaysia (SPM)

	Field of Study
	:
	Commerce

	Name of Inst.
	:
	Sek. Men. Infant Jesus Convent, Johor Bahru

	Remarks
	:
	Grade 1 and Aggregate 21.

	
	
	

	1993
	
	

	
	
	

	Level
	:
	Penilaian Menengah Rendah (PMR)

	Name of Inst.
	:
	Sek. Men. Infant Jesus Convent, Johor Bahru

	Remarks
	:
	3 As, 2 Bs and 3Cs in PMR.


	1. EMPLOYMENT HISTORY


	Company Name
	:
	CIMB Islamic Bank Berhad

	Position
	:
	Assistant Vice President Retail Lending 

	Division
	:
	Retail Financial Services

	Industry
	:
	Banking and Financial Services

	Period
	:
	January 3rd, 2011 – Current (4 years ++)

	Salary
	:
	MYR13,310.00 basic per month 

	
	
	


Responsibilities:

1. Responsible in enhancing and developing innovative Islamic banking Mortgage / Property / Shop Lot Financing products while pro-actively manage and monitor products’ performance by coordinating and formulating action plans to ensure the success of the products in terms of profitability and customer satisfaction. 
2. Involve with the end-to-end process of products and services enhancement and development from preparing a proposal paper, system enhancement, drafting procedure manual, designing stationary & security, approvals until product launch. 
3. Liaise with relevant parties such as Shariah advisor, BNM, lawyers and etc. during the process of products development & enhancement. 
4. Liaise with relevant parties on marketing strategies for collaterals/campaign, and develop possible tie-up with 3rd parties to provide attractive benefits to products and hence increase sales. 
5. Prepare all essential presentation tools, training and briefing to the sales force prior to product launch and when necessary. 
6. Implement, manage and drive business acquisition, retention and customer satisfaction strategies. 
7. Interface with relevant departments and other group members to identify initiatives to improve profitability of the products. 
8. Develop new or enhance existing systems to improve performance and deliverables to increase customer satisfaction and loyalty and lower operational costs. 
9. Ensure that existing products are relevant and competitive in the market.

Products/Projects/Accomplishment in CIMB Islamic :

1. Commodity Murabahah Financing-i (Launch date November 2013)

2. Enhancement of Islamic Overdraft (2011)

Reason for Leaving: Seek for better career advancement opportunities and exposure.
2. EMPLOYMENT HISTORY

	Company Name
	:
	HSBC Amanah Malaysia Berhad

	Position
	:
	Assistant Manager Product Portfolio

	Division
	:
	Product Development and Management (Retail Banking)

	Industry
	:
	Banking and Financial Services

	Period
	:
	August 23rd, 2006 – December 31st, 2007 (1 year +)


	Company Name
	:
	HSBC Amanah Malaysia Berhad

	Position
	:
	Manager Wealth Management / Unsecured 

	Division
	:
	Product Development & Management (Retail & Corporate)

	Industry
	:
	Banking and Financial Services

	Period
	:
	January 1st, 2008 – December 31st, 2010 (3 years+)

	Salary
	:
	MYR7,400.00 per month 


Responsibilities:
1. To be responsible for the entire process of creating product from the initial identification of requirements to the launch of the product or new feature. 
2. Develop and manage secured and unsecured financing, liability and fee based products including deposit, bancatakaful and investment products for both retail and corporate sector etc.
3. Based on customer requirements, will define a product roadmap and facilitates the addition of new features during implementation projects which would result in product enhancements aligned with that roadmap. 
4. To perform this activity, should collaborate closely with the Development, Pre-sales and Client Services teams. 

5. Outline a vision and strategy for the Islamic Banking (IB) domain and ensure that the proposed strategy is aligned with the overall product strategy. 

6. Manage a community of individuals across the organization with IB domain expertise through the collaboration environment to ensure that all of the product management deliverables reflect the widest possible coverage across the regions. 

7. Co-ordinate discussions with related stakeholders and engage with them an ongoing dialogue about requirements. 
8. Co-ordinate with Shariah Department, Shariah Committee of the bank and Islamic Board for Shariah certification of products structure and procedures.
9. Translate specific customer requirements into generic product enhancements wherever possible and document these requirements as the basis for commissioning development work. 

10. Present business cases for investment which reflect the anticipated revenues from future sales against the cost of the work. This may require a careful analysis of the market based on information available from market analysts and the installed base. 

11. Review and sign off the functional specification of proposed new product development. 

12. Set broad guidelines for the scope of test cases for new product and sign off on the last round of test results as meeting the original requirements and functional specification and hence the need of the market. 
13. Act as the contact point for the product development. 

14. Seek signoff from the support organisation that the necessary training and handover has been completed, as part of the overall decision to place the product on general release. 

15. Once the requirements and demonstrating the key features of the product are approved by the IB Product Manager, to ensures the pre-sales organisation signs off on the fact that this preparation has taken place as part of the overall signoff for release to the field. 

16. Propose the pricing level to be used for inclusion in the price list – in line with the assumptions made in the business case and taking into account the actual cost of development as well as the business value delivered. 

17. Monitor the signoff by the services organisation on the completion of the necessary handover from development as part of the overall decision to release the new product to the field. 

18. Liaise and follow up with other stakeholders such as IT, Operations, Legal and Compliance to get the products approved and implemented. Ensure that the product to be released is clearly certified to work with specific combinations of technology platforms in terms of operating system, application server and database. 

19. Prepare the business and marketing plan for each product. Agree with the marketing team, what will be included in the marketing plan for the new product and assist the marketing team with finding authors for the content required to produce the marketing collateral. 

20. Perform such other duties, functions and services, as may from time to time be required. 
21. Obtain regulatory approval for the Islamic products from Bank Negara Malaysia. 
22. Support and train the department’s Relationship/ Sales Managers in identifying and resolving Islamic Banking related issues with their customers. 
23. Review and recommend Sharia compliant operational policies and procedures. 
24. Ensure compliance of the Islamic Banking products and coordinate between the department and the Bank’s Sharia Adviser.
Products/Projects/Accomplishment in HSBC AMANAH:

1. Coordinator in Commodity Murabahah related based products via Bursa Malaysia 

2. Commodity Murabahah Financing-i (Launch date May 2010)
3. Launched new Commodity Murabahah Investment/Deposit-i (Launch date Oct 2009)
4. Committee of setting up HSBC Amanah Malaysia Berhad (2008)
5. Managing Islamic Wealth Management portfolios (2008)
6. Enhancement of Personal Financing-i (2007)

7. Launched new Islamic Overdraft-i (2006)
Reason for Leaving: Seek for better career advancement opportunities and exposure.
	3. EMPLOYMENT HISTORY


	Company Name
	:
	Maybank Berhad

	Position
	:
	Relationship Banker, Private Banking Centre PJ New Town and KLCC

	Division
	:
	Retail Financial Services Group

	Industry
	:
	Banking and Financial Services

	Salary
	:
	MYR5,000.00 per month

	Period
	:
	December 1st,2004 – August 22nd,2006 (1 year 8 months+)


Responsibilities:
1. Responsible to sign on any sales including 

· Investment portfolio – Unit trust & Investment linked/Structured product & Asset Management.

· Protection – Life Insurance/MRTA/Takaful & General Insurance/Auto Insurance

· Lending - Housing Loan & Consumption Credit & Shop House Loan/SMF

· Daily Banking – Credit Card

· Customer acquisition

2. Responsible to bring in any new leads or referrals recommended by existing private banking customers and other sources.

3. Managing and monitoring customer’s portfolios.

4. Assisting and attending customer’s enquiries. 

5. Assisting on daily operation in the branch.

Reason for Leaving: Seek for better career advancement opportunities and exposure.

	4. EMPLOYMENT HISTORY


	Company Name
	:
	Hong Leong Bank Berhad

	Position
	:
	Executive Islamic Banking 

	Division
	:
	Islamic Banking Division

	Industry
	:
	Banking and Financial Services

	Salary
	:
	MYR3,500.00 per month

	Period
	:
	September, 2001 – November, 2004 (3 years +)


Responsibilities:

1. Preparing and tracking/performance reports, monitor and analyze the reports; yearly/quarterly/monthly for top management.
2. Preparing Operational Manual and updating training slides & sales kit for Islamic deposit products.
3. Conduct training and briefing on Islamic deposit products to Staff.

4. Attending customer’s request to reschedule financing facility. 
5. Conduct credit analysis on customer’s account.
6. Attending to Branch queries on Islamic products.

Reason for Leaving: Seek for better career advancement opportunities and exposure.
	STRENGTHS


· Proven initiative and ability to work with minimal supervision
· Able to lead effectively and motivate subordinates to achieve desired results
· Motivated team player
· Possess creative thinking, good analytical and report writing skills
· Excellent organizational, multi-tasking and prioritization skills
· Proactive and able to exercise sound judgment in analyzing problems and new situations/scenarios
· Confident, with good interpersonal and communication skills
· Good communication/interpersonal skills and able to communicate with all levels of personnel
· Energetic, enthusiastic and hardworking
· Able to work with workload under pressure and with minimum supervision;

· Eager to learn and work well with others
	SKILLS


· Good knowledge of the Windows 2000 system.

· Good knowledge of Microsoft Office programs like Microsoft Excel, Microsoft Word and Microsoft PowerPoint, Microsoft Outlook as well as Lotus programs.

· Internet Research skills.
· Internet Savvy
· Good Knowledge in Total Quality Management (TQM).

	LANGUAGE PROFICIENCY


	Language
	Spoken
	Written

	
	
	

	English
	Fluent
	Excellent

	Bahasa Malaysia
	Fluent
	Excellent


	COURSES ATTENDED


· Attended the 7 habits of highly effective people
· Attended Project Management Course 
· Attended Presentation Skills Workshop 
· Attended Shariah training and Job attachment in Dubai 
· Attended Shariah Contract in Islamic Finance conducted by IBFIM 
· Attended Shariah and Legal Issue in Islamic Banking and Securities Products. 
· Attended Problem Solving and Decision Making 
· Attended 3 days course organized by IBFIM) - Introduction to Takaful in March 2008. 
· Attended the CIMA Islamic Finance launched on 8 Apr 08 at One World Hotel
· Undergo FMUTM Examination - Licensed Unit Trust agent

· Undergo PCE Life and General Insurance examination – Licensed

· Undergo Certified Financial Planning examination (Passed CFP Module 1)

	PREFERENCES


	Willing to Travel
	
	Yes

	Expected Monthly Salary
	
	35% increase (Negotiable)

	Availability
	
	Notice period of 3months.


	REFERENCES 

	Name
	:
	Mr. Roy Lee Ming Loong

	Company Name
	:
	CIMB 

	Tel (Office)
	:
	012- 294 9770

	Position
	:
	Head Product Development Secured Asset

	Name
	:
	En. Suzaini Mukhtar

	Company Name
	:
	Standard Chartered Saadiq

	Tel (Office)
	:
	012- 383 5879

	Position
	:
	Director Product Proposition, Saadiq

	
	
	

	
	
	


I authorize your handling of my personal details as per “Malaysia Law Personal Data Protection Act 2010 (PDPA 2010).”
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