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Professional Profile
Experienced compliance officer with 18 years of extensive experience comprising of regulatory compliance, internal auditing, risk and controls assessment, implementation of enterprise risk management framework, performing compliance risk assessment for annual audit plan, conducting compliance reviews, monitoring and breach reporting to management, development of policies and procedures, guidance standards, root cause analysis methodology, training materials and conducting regulatory compliance training sessions. 
I have worked with clients from various industries namely banking, regulatory bodies (Securities Commission & Labuan Offshore Financial Services Authority), insurance, shared services and oil & gas. 
Track record of breach reductions of 70% in my current role. Effective liaison with financial regulators. Proven stakeholder management skills; support business in developing and rolling out banking products and services.

Apart from the abovementioned, I am meticulous, a fast learner, team contributor, work well with my business partners to consistently deliver quality and timely deliverables and able to work with minimal supervision.
Career Summary
CIMB Bank Berhad
Head of Products & Segment - Vice President (2017 – todate) 
Assistant Vice President [“AVP”] (2015 – 2017) 
Head of Products & Segment for Regional Consumer Banking Compliance. This role involves providing advisory support (contact point for regulatory queries/concerns) to business stakeholders including regional counterparts and all entities within CIMB Group.
The key business units under our purview are Credit Card & Personal Financing, Deposits, Bancassurance, Wealth Investment, Mortgage, Hire Purchase, Consumer Credit Operations (inclusive of underwriting, collection and fraud monitoring teams), Merchant and Consumer Marketing.
Another significant area of responsibility, is on breach monitoring; an ongoing oversight to monitor the breaches and jointly work together with the relevant stakeholders in implementing the relevant control measures that will effectively mitigate future recurrence. The measures implemented thus far has produced positive results in breach reduction as reflected under Professional Profile.
Furthermore, I have completed the International Compliance Association (“ICA”) Certification in Anti-Money Laundering, received the Excellence Award for Certification in Regulatory Compliance and completed the Advanced Certification in Regulatory Compliance. 

Key Achievements
· developed the Root Cause Analysis Methodology in Q4 2020 which has been rolled out to the respective business units and incorporated into their respective departmental procedure as guidance to adequately identify root causes and develop corrective and preventive measures that will prevent recurrence of control lapses.
· led the team in development of the Fair Debt Collection Standard which sets out guiding principles and best practices for debt collection officers (“DCOs”) to adopt good, fair and ethical debt collection practices as well as provided training on the same to the internal and external DCOs.

· instrumental in designing the new Marketing Checklist to make it more user friendly and at the same time to serve as a guidance to the business users on the relevant regulatory requirements. This checklist was met favorably by business stakeholders and has since been adopted in 2019.
· development of the Marketing Collateral Standards and Marketing Checklist that assists business in ensuring products/services are accurately marketed to customers and to enable customers to make an informed choice/decision.
· led the team in performing independent review on the marketing collaterals issued which resulted in significant improvement in the quality of marketing collaterals developed by the business and received positive feedback from the regulator on the quality of marketing collaterals issued.

Key Responsibilities

· provide advisory support to business units on their projects/business proposals to ensure products/services developed as well as the relevant process changes are operating within the Bank Negara Malaysia (“BNM”) regulatory requirements.
· actively involved in meetings with the Regulators as well as to review applications and correspondences to the regulator i.e. to ensure submissions meet the regulator’s expectation and quality of documentation is met.
· conduct annual training sessions to create awareness on key BNM guidelines, Root Cause Analysis Methodology, Fair Debt Collection Standards and Marketing Collateral Standards.
· coach and mentor team members in moving up the learning curve and as a result the team has always produced quality and timely deliverables.
· represent Consumer Banking Compliance in the monthly Consumer Risk Control Officers forum to share & present; new/updates on regulatory requirements, case studies on lessons learnt, results of control validation performed etc

· in the regional front; coordinate and conduct bi-monthly meeting with the respective regional counterparts. In this meeting, new regulatory requirements, observations/best practices from regulators are shared across the region.
· performed compliance reviews and issued reports on observations identified as well as action plans to be implemented to address the shortcomings.

Shell Shared Services Kuala Lumpur 
Controls Assurance Manager (2007 - 2011)
Started my career in Shell as Controls and Compliance Executive and was promoted to this role as the Head of Controls Assurance division (the core division in managing the technical aspect of the controls embedded in the KL shared service centre). The Controls Assurance Manager plays a key role in assisting the Head of Controls and Compliance department.

Key Achievements
· Managing compliance of all 500 over controls in the Kuala Lumpur shared services centre.
· Writing compliance policies and procedures and working with counterparts from other centers; Glasgow, Chennai, Krakow and Manila in standardizing our compliance methodology, processes across the centers. 

· Embarked on a project with PricewaterhouseCoopers for their reliance on control testing performed by my team thus creating an opportunity to reduce duplication of effort. This initiative had resulted in cost savings via reduction of duplicate testing work.
Key Responsibilities

· Preparing the annual plan for testing controls scheduled for the year. The testing plan takes into account the various level of testing required and frequency of testing depending on the control categorization i.e. SOX control, Key control and Non Key control.
· Working together with operations and management team in categorizing the controls which then is taken into account for allocation of time and resources commensurate to the importance of the controls. This helps to build in effectiveness into the compliance process i.e. investment of resources accordingly.
· Reviewing control testing performed (internal testing and for regulatory purpose: SOX compliance testing). Guiding testers where necessary and ensuring the testing conclusion is based on the relevant evidence available. 
· Working hand in hand with our internal customers to provide support and solutions to ensure compliance procedures are adhered to while performing their tasks, advice on adequacy of controls on their new initiatives and measures to put in place during control breakdowns.
· Training staff (internal and across centers via video conference) on technical knowledge. 
· Managing three direct and up to seven indirect reports. Interviewed and recruited staff with the Head of Department. 
· Coaching staff, performing bi-weekly staff reviews to engage with staff and also giving them an opportunity to voice their concerns if any, identifying training programmes commensurate to their development.
PricewaterhouseCoopers Kuala Lumpur
Last Position; Assistant Manager [Risk, Controls and Compliance Management Department] (2001- 2006)
Joined as Audit Associate and was promoted to Senior Associate and thereafter to Assistant Manager’s role. Experience gained in performing risk management, internal audit and external audit assignments for clients from various industries: oil and gas, insurance, consumer products and regulatory bodies.

Key Achievements
· Key team member involved in implementing enterprise-wide risk management framework for Securities Commission, Labuan Offshore Financial Services Authority (“LOFSA”), insurance companies and multinational corporation.
Key Responsibilities

· Performing risk management, internal audit projects for clients from various industries: oil and gas, insurance, consumer products and regulatory bodies namely Securities Commission and LOFSA. 
Internal audit assignments would involve reviewing the existing processes in place and assisting clients to improve gaps in their control environment.
An assignment on risk management will involve in getting up to speed about the client’s industry. These projects involve working together with clients to identify the risks, assessing adequacy of controls in place, risk rating; likelihood of occurrence and the impact it has on the organisation’s operations. Final phase is roll out the framework and conduct training to assist clients to sustain monitoring of the risks identified.
· Managing teams ie. coaching team members, working together in meeting deadlines, preparing proposals for potential projects, drafting risk management procedures for clients to make reference to, conducting presentations, training for clients on risk management covering aspects like importance of risk management and controls, operational aspects of the risk management software to support and sustain the monitoring aspect of the risks and controls identified going forward.
Academic Qualification

· International Compliance Association (“ICA”) Certification in Anti-Money Laundering
· International Compliance Association (“ICA”) Certification in Regulatory Compliance (Excellence Award)

· International Compliance Association (“ICA”) Certification in Advanced Regulatory Compliance
· Completed Professional Examination – Chartered Institute of Management Accountant (CIMA)

· BSc (Hons) Accounting – Queen’s University of Belfast
Membership
Associate Member of The Institute of Internal Auditors Malaysia (Membership No: 207250)

Other Skills and Key Competencies
· Driven in meeting deadlines for each assigned task and to ensure quality deliverable.
· Stakeholder management skills that enables me to work with my business partners to consistently deliver quality and timely deliverables

· Good communication and presentation skills; received positive feedback as a trainer i.e. possess the ability to simplify technical subject matter for the audience to understand.

· Performing root cause analysis and assessing adequacy of corrective actions to mitigate recurrence of control issues/gaps.
· Coaching and mentoring team members in moving up the learning curve and as a result the team has always produced quality and timely deliverables.
Note: From June 2011 to end 2014 I had taken time off to be a full time mother taking care of my two boys, who are now ages 12 and 13 respectively. 
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