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EXPERIENCE 

DEC 2020 – PRESENT 

SYSTEMS ENGINEER, INFOPRO 
Prepare of Functional System Documentation (FSD) for enhancements of Internet Banking system. 
Re-design process flow of the system (Software: Microsoft Visio) 
Design screen for web and mobile application banking (Software: Affinity) 
Prepare Impact Analysis (IA) document as a reference for developer to plan out the development. 
Discuss requirements of the enhancements with the client. 
Document any enhancements requested by the client in Microsoft Excel. 
Using MySQL to query the database (Software: Toad, DBeaver) 
Participate in unit testing (UT) for each enhancement. 
Prepare test scenarios for QAT of each enhancement. 
Support QA to complete QAT in according the scenarios provided. 
Assist in the preparation of the release notes for the enhancements to guide the customer in the 
deployment of the enhancement. 
Brief developers for system banking (Corporate banking and Personal Banking). 
Hand over any enhancements requested by the client to the developer to begin development. 
Participate in mobile app testing (Android) to enhance mobile apps for internet banking. 
 

MAC 2020 – OCT 2020 

TRAINEE, ASNB (PNB) 
Involved in editing for Sembang-Sembang poster. 
Designed artwork for How to Check Interest Rates for ASB and ASN agents (banks). 
Re-designed slide presentation for Financial Education that focusing on briefing high school students by 
organizing the contents to look more attractive. 
Involved in researching on application that people often use for singing and provide recommendations 
and reason on why those applications are recommended. 
Key-in participant’s name of webinar and Seminar Pelaburan 360 Hari. 
Key-in participant’s name of Pertandingan Video Pelaburan KPBPNB 2020 
Sort out names of the winner’s name for Pertandingan Video Pelaburan KPBPNB 2020. 
Key-in student’s name for KPBPNB’s school. 
Involved in creating template for Feedback Response to keep track of delivering gifts/vouchers for 
participants that wins the quizzes. 
Draft proposal on How to Approach Youngster to give awareness of the importance of financial literacy 
using social media platforms. 
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AUG 2016 – OCT 2017 

SOFTWARE DEVELOPER, HEITECH PADU BERHAD 
Project: UNiRIDE 
Developed report to update latest transaction for booking and new/existing membership. 
Developed dashboard for admin to track system performance. 
Involved in maintenance for back-end (web-based) regarding error log, feedback reports from client 
that using UNiRIDE application. 
Participate in mobile application testing (android). 
 
 
Project: Hospital Information System (HISKKM) 
Involved in front-end development in creating a mobile friendly and responsive design for patient 
module. 
 
Project: PintarDrive System 
Involved in drafting System Requirement Specification (SRS) documentation. 
Involved with testing phase to create test script based on system and real environment. 

EDUCATION 

2011 - 2012 

SELANGOR MATRICULATION COLLEGE (KMS) 
 
2012 - 2016 

BACHELOR OF COMPUTER SCIENCE (GRAPHIC & MULTIMEDIA TECHNOLOGY), 
UNIVERSITI MALAYSIA PAHANG (UMP) 
 

SKILLS 

MySQL, PHP, MATLAB, Microsoft Office (Word, PowerPoint, Excel), Affinity, Adobe Photoshop 
 

REFERENCE 

Amira Norasyikin, Senior System Analyst, INFOPRO Sdn Bhd 
norasyikin@infopro.com.my 
 
Suhaili Binti Aris, Supervisor UHCFE, ASNB 
suhaili@pnb.com.my 
 
Rashidah Bt Hj Munir, Project Manager, HeiTech Padu Berhad 
rashmun@heitech.com.my 
 


