
RESUME

PERSONAL PARTICULAR

Name




: Yow Jin Kee 

Gender 



: Female

Current Employer


: Scope International Sdn Bhd

Previous Employer


: RHB Bank – IT Division (Application Development)

Contact Number


: 012-2638999 or email to newduration4@gmail.com
Highest Education and Qualification

Bachelor Degree & Advanced Diploma – Information System Engineering, Campbell University, Buies Creek, North Carolina, U.S.A. & Tunku Abdul Rahman College. 

Professional Working Experiences
1. Position
: System Analyst / Project Lead (Scope International)

    Period
: May 2004 - current


Major Duties  

►Perform system maintenance and enhancement functions for countries – Malaysia, Singapore, Indonesia, 

    India, Hong Kong, Taiwan, Thailand, Brunei, Philippines, China, UAE, Pakistan, Bahrain, Bangladesh, 

    Sri Lanka,  Jordan and Qatar.

      ►Perform systems analysis and design function. 
►Preparation & Finalization of Functional & Technical Specifications in regards to business requirement 
    gathered from the user and the solution provided by application team.
►Coordinate in the user acceptance test among the system owners and source application teams and the 
    production acceptance unit during projects.

►Assist in controlling scope of project, which involve coordinating the user, the vendors and various work 
     streams in delivering the enhancements within the planned time-line. This include overseeing and providing
     support and testing from ST > SIT > UAT > OAT, pre-production support implementation and post 
     production support implementation
►Attend and investigate to user daily request and problem tickets. Ensuring all defects are being solved for all the testing phases from System test until Operation acceptance test.
►Monitoring constantly on all outstanding requests and keep Remedy system updated.  
►Resolving production issues to ensure BAU with no financial impact. 

►Proposing prevention measures and provide advice to the business use to minimize similar case from recurring.
►Detailing the causes of problem ticket, investigate the root cause and putting down the steps involve in
     resolving the issues 

►Update application related documents periodically.

► Providing off working hour support on rotation basic. Working from home and on call support.
►Ensure that all projects are managed (or operated effectively) and are delivered according to SCB overall 

    Need measured by cost, timeframe and deliverables
       ► Propose options to business stakeholders to facilitate better decision-making and ensure that long term and
            wider views are considered   
► Improve on estimating process to achieve better quality estimates which are not so susceptible to challenge and subsequent re-estimates
►To reduce risk arising from changes, manage scope more effectively, ensuring that established change processes are followed and business approvals are received when there are scope changes   
►Ensure project deliverables starting from Business Requirement Document give sufficient focus on non 
functional requirements (ie. SLA's, DR, Monitoring requirements, deployment architecture, etc…)
►Identify continuous ways of improving user experience and identify projects to improve operational  

efficiency and reduce pain points to front line and back office staff
►Responsible for the implementation of end-to-end applications integration
Applications System Supported

Retail Balance System (RBS) 

The Retail Balance System (RBS) was developed for accumulating the balances from different Mainframe host systems application after their day end processing for Cash Flow Management.          

RBS will receive the deals from Retail Loan, GL and Hogan. Its total for every currency, calculates the interest amounts, update FEDS on positions on each currency and reports on all those details. 

Ready Position Reconciliation (RPR) 

Ready Position Reconciliation (RPR) System provides an automated daily reconciliation on the foreign currency transactions processed by the application areas. This is to ensure that the foreign currency position updated to General Ledger as a result of the input of foreign currency entries into the GL by application areas agrees with currency positions reported to Treasury and Rate Distribution System.

Rate Distribution System (RDS) 

Rate Distribution System (RDS) is to allow the banking divisions to control the Rates for ready foreign exchange deals quoted by branches and departments to their customers so as to make these rates more competitive, to enable the banking divisions to segment their markets by customer sector or product and to enable them to monitor the result of profit. 

Computer Assisted Collection System (CACS)
Computer Assisted Collection System (CACS) Enterprise improves collection effectiveness, collector productivity, and management control by providing automated support of collection activities.
It maintains complete, up-to-date account collection information to its database and communicated directly with the host accounting system (Hogan, RLS and CCMS) without any flow of paper. Accounts are scheduled for specific follow-up activities by the system or by the user. CACS prepares automated work lists of scheduled accounts for daily use by collectors and supervisors. It also prepares requests for additional information such as credit bureau report, application files, or skips trace reports and generates customer correspondence either automatically or on demand.

Project Achievements 

Participate & support in Thailand and Indonesia PeopleSoft Finance Upgrade project. 
      Participate in Thailand Auto-Loan Project
Participate in Thailand Fusion Project – to merge SCB and SCNB branch. 

Participate in implementation of RBS system for Dubai. 

Participate & support HK Cocteau project – HK data center migration to Malaysia data center 

Participate & support on Standard Build 2.0 project for 7 countries – CICS and OS Version upgrade. 

Participate & support Indonesia eBBS project. 

Participate & support IAS project for Malaysia, Hong Kong, India and Taiwan.

Manage the W HIB project.

Participate & support Staff Midrate Project.

Participate & support Singapore PCI Gold Project. 

Manage China IVR Project 

Manage MY Islamic Bank Project

Manage India eBBS Project.

Participate in Retail Loan System enhancement project

Participate & manage CACS version 8.1 upgrade projects for MESA countries 

Participate & manage eSuite To RLS project for MESA countries 

Participate & manage SME data sourcing project for HK, MY, SG, TH, TW, CN, IN, AE, BD.
2. Position
: System Engineer (RHB Bank Berhad)

    Period
: Feb 2001 – May 2004


Major Duties  

►Perform system maintenance and enhancement functions 

►Perform certain systems analysis and design functions.

►Liaised and review with vendors & system owners on their system requirements

►Prepare technical specification, program specifications, test plan, test case and test results log reports.       

►Conduct unit testing and system integration testing
►Coordinate in the user acceptance test among the system owners and source application teams and production 

    acceptance unit during projects

►Perform programming functions. 

►Update application related documents periodically.

►Perform programmer on-call-support
Applications System Supported

CCRIS Phase 1 & Phase 2

Central Credit Reference Information System (CCRIS) - Phase 1 CCRIS contains all the borrowers' information of the bank and the data is from various source applications and platforms e.g. loans, bank trade, treasury, customer information, non-performing loans. It processes and converts the information according to the requirements of the Central Bank, Bank Negara Malaysia (BNM) and generates files for interface into BNM’s CCRIS.
SAP R/3 HR, ESS

Human Resource Management System.

International Transactions and External Position System (ITEPS) – External Assets and Liabilities Information system (EALIS) 

To provide information on foreign exchange transactions done by residents and non-resident Malaysians for 
specific periods.

To retrieve transaction files generated by external systems (Multiple Currency System – MCA, Treasury 
System – MKI and Walker General Ledger system – GL) stored on an FTP server, which will be accessible

by the application.

To validate transaction files with GL files / codes to ensure accuracy. 

To modify, add and delete individual transaction records and save them to the database.

To generate the required foreign currency and non resident counter-party information reports requested by Bank 
Negara Malaysia

      To define, maintain and map codes used by the various systems.

Walker General Ledger System 

Walker is the application software products that provide high-end financial solution to corporations. The Walker Management, Budgeting and Accounting (MBA) system provide unparalleled speed and flexibility in the areas of interactive decision support, management reporting and analysis, distributed processing, account structuring, budgetary control, cost allocation, audit control and security.

To accomplish these accounting tasks, Walker’s MBA has a few group of processing program.

Allocation.

Multi-Currency. 

Fund Transfer Pricing. 

Product Profitability Analysis. 

Bank Negara Reporting.

Reconciliation.

Inter-Branch.

Average Daily Balance (ADB) & Interest Calculation.

Journal Processing.

Period Closing. 

For the end of day update processing includes the following main functions : -

►Posting of all the GL entries
►Translate and post GL related entries / transactions from other interfacing application system.

►Average Daily Balance Processing
►Reconciliation extraction and reconciliation matching
►File Transfer Pricing
Project  Achievements 

Participate and implemented CCRIS phase 1 and Phase 2 project.

Participate and implemented ITEPS phase1 project. 

Participate in ex-Bank Utama Merged project. 

Participate & support in Human Resource Management System project. 

Participate in Walker GL Upgrade project. 

3. Position
: Trainee Application Consultant (StrataSoft Sdn Bhd)

    Period
: May 2000 – Feb 2001


Major Duties  

►Prepare program specifications, test plan, test case and test results log reports.       

►Conduct unit testing and system integration testing
►Coordinate in the user acceptance test among the system owners and source application teams and the production acceptance unit during projects
►Perform programming functions
►Update application related documents periodically
Project Achievements 

Participated in Regional Switch / Transaction Routing Application (TRA) project. TRA is a framework for 
transaction switching between different sources and destination (card and account issuers) within a single

financial institution
Participated in ATM instant card project
Professional Competency

1.
Databases


: IBM VSAM, DB2-SQL 

2.
Operating System

: IBM OS/390, IBM VSE/ESA, UNIX, Window 2000 /XP

3.
Platform


: IBM Mainframe.

4.
Languages


: IBM CICS, COBOL, JCL, HTML, Endeavor, File Aids. 

5.
Applications


: Treasury, Foreign Exchange, Walker GL, BNM Reporting, Collection.

