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Experience
IT System Analyst

Intel Technologies – Bayan Lepas, Penang – August 2019 – Now
· Collect and analyze information from system users to formulate the scope and objectives of the system.

· Estimate the costs of system solutions and prepare project plans to provide input into decisions about prioritizing projects and allocating IT resources.

· Prepare and maintain technical documentation to guide system users and to assist with the ongoing operation, maintenance, and development of the system.

· Leverage agile methodology to design and configure solutions.

· Works closely with business to develop required training, change management and operations process.

· Develop use cases, customer scenarios, and/or demos, and plan and coordinate testing of the newly developed or enhanced applications and provide support.
· Support manufacturing and warehouse systems and applications globally.
· Incident management and root cause management.
· Provide L3 oncall support.
· Conduct training to new hire.
· Provide production release, stabilization support and post deployment follow up for manufacturing and warehouse systems and applications globally.
IT Monitoring Specialist (EMC O & E)
Intel Technologies – Bayan Lepas, Penang - June 2012 – August 2019
· Provided technical support for all Windows/Linux servers and related technologies for manufacturing floor and enterprise users globally.

· Provided configuration technical and administrative support for Windows NT servers for manufacturing floor and enterprise users globally.

· Ensured data protection and high system availability in coordination with strategic engineering team.

· Partnered with stakeholders to defined proper technical workflow, improve KPI, new business landing, noise reduction, drive improvement for projects.
· Provided technical support for jobs in Autosys and SAP environment.

· Experienced with VMware vSphere and ESX technologies.

· Provided technical backup support for servers in Symantenc Netbackup and EMC Avamar environment.

· Partnered with Service Now team to perform audit on Incident & Problem ticket, creation of Knowledge Articles and worked on Service Catalog, change management, root cause and Incident managment.

· Worked with Service now.
· Shift lead, conducted training and trained department new hire.

Clerk (Litigation & Finance)

S Y Tan & Co – Ipoh, Perak 

 April 2010 – June 2012

· Prepared litigation documents.

· Worked with local publishing company.

· Handled all finance related scope.
· Worked closely with High Court.
· Attend call as needed.
Education

Diploma in Information Technology (Software Engineering)

Cosmopoint International College of Technology – Ipoh, Perak – 2007-2009
Certification
· ITIL foundation

· Linux System Administration

· SQL Database Infrastructure Administration
