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Badren Binti Abdul Sani

Block G7-3-6,
Baiduri Apartment, 
Desa Pandan, 55100 KL

(019) 3333 796

badren.abdulsani@gmail.com 

ABOUT ME

An experienced, IT professional with a demonstrated track record of achievement throughout Software Development Life Cycle with strong analytical skill.
Primary Skills :-
· System Analysis and Design
· IT Project Management
· Business process analysis and improvement
· Requirement specification gathering, documentation
· Usability-focused functional design and testing
· Stakeholder, Vendor Management
· Troubleshooting, IT Support Analysis

SKILLS

KNOWLEDGE & EXPERIENCE IN:
	JAVA,J2EE,JSP


	HTML,JAVASCRIPT

	SQL 

	IBM INFORMIX

	VB6

	COLDFUSION

	PHP



	UML

	XML


	WEB SERVICES, SOAP

	STRUTS FRAMEWORK

	SYSTEM ANALYSIS AND DESIGN

	IT PROJECT MANAGEMENT

	SOFTWARE DEVELOPMENT

	IT SUPPORT AND SERVICES

	PROBLEM SOLVING

	SOFTWARE QA AND TESTING


	REQUIREMENT ANALYSIS



PERSONAL
	COMMUNICATION

	ORGANIZATION

	TEAM PLAYER

	CREATIVITY

	SOCIAL

	COLLABORATIVE

	ATTENTIVE



		SOFTWARE
	SAS


	ORACLE, MYSQL,IBM DB2



	MONGO DB


	JOOMLA

	JETFORM

	ECLIPSE

	NETBEANS 

	BORLAND JBUILDER X

	BORLAND STARTEAM

	JIRA

	MACROMEDIA DREAMWEAVER

	TOAD

	WINCVS

	GITHUB

	ERWIN

	VISUAL PARADIGM

	MS OFFICE, MS VISIO

	JBOSS SERVER 

	APACHE TOMCAT

	CRYSTAL REPORT

	IREPORT -2.0.1 



		OS
	UNIX



	WINDOWS SERVER 2003, 2008


	WINDOWS XP, VISTA 7, 8




PERSONAL PARTICULAR AND PREFERENCE
	IC NO 


	: 801010-02-5704

	POSSES TRANSPORT

	: YES

	AVAILABILITY
	: IMMEDIATELY






	AVAILABILITY TO TRAVEL 



	: YES / DEPENDS

	LAST WITDRAWN SALARY
	: 7800 (BASIC) + 500 (ALLOWANCE)

	EXPECTED SALARY
	: 8500 (NEGO.)

	
	


PERSONAL INTEREST/ACTIVITIES
	OUTDOOR ACTIVITIES


	

	TRAVELLING

	

	WATCHING MOVIES WI
	




	
	

	
	



	BADREN
ABDUL SANI
BUSINESS / SYSTEM ANALYST

EXPERIENCE

(16 Aug 2018 –16 Feb 2019)
SENIOR BUSINESS ANALYST 
STONESTEPS MALAYSIA SDN BHD

1. Analyze business requirement translating it to system requirements. Understand, write and organize system requirements.
2. Write test scripts, perform system test and analyze test results. Coordinate test and bug fixes actions with developers. Manage the bugs using JIRA.
3. Prepare user screens to demonstrate to partner, prepare user manual and conduct internal training on system/specific modules.
4. Project: Service / Assistance for micro- insurance that integrated with Partner/Vendor, and Chatbot. 

(17 May 2017 –15 Aug 2018)
BUSINESS SYSTEM ANALYST (Contract)
AIM SOLUTIONS SDN BHD

Project Involved:
1. Microfinance system which includes microloans, microsavings and micro-insurance AIMFIS – AIM Financial Information System  (AIMFIS) for Amanah Ikhtiar Malaysia
2. Koperasi Sahabat Integrated Management System
3. Koperasi AIMB Integrated Management System

Task/duties:
1. Engage with internal and external stakeholder: -client, project manager, dba, developer, tester, and manage the team.
2. Attended requirement/issues sessions with client, manage the business's requirement, mapping between the requirements, database design and technical specifications
3. Analyze business and data requirements for reporting purposes
4. Lead system testing by preparing the testing documentation ,supervise the tester and overall testing activities
5. Ensure project documentations is comply with external auditor
6. Manage and lead project team
(March 2016 – Feb 2017)
IT BUSINESS ANALYST (Contract)
BEANS GROUP SDN BHD
Reason for Leaving : End of contract
Project Involved:
1. Western Union Straight Through Processing (WUSTP) system, with client Agro Bank Berhad. An intranet web application, to integrate between Core Banking System (HOST), WU Gateway and AML Compliance system in order to implement computerized compliance and reconciliation for remittance at Agro Bank branches and Head Office.
2. Cahier Allowance system, with client Parkson Berhad. An intranet web appication for Parkson's branches to enter the monthly cashier allowance data fo their respective branches and sent for further processing to enterprise human resources system. This project has a combination of centralized and decentralized implementation.
3. Beans internal e-Leave system. A revamp for existing leave system.
4. SSM Middleware project.

Task/ Duties:
1. Gathered and lead user requirement until get it signed-off by user.
2. Prepared and proposed others necessary project documentations/ presentation/diagrams/UI design as required.
3. Involved in development process by translating the business requirement into functional specification, and translate it to developers. Actively attended scrum meeting for project progress.
4. Involved in pre-sales activity whereby, I have to prepare proposed solution (workflow/ screen design/ prototype)
5. Participated in testing activity, and support user during the testing.

(Oct 2013 – Nov 2015)
SENIOR BUSINESS SYSTEM ANALYST
BESTINET SDN BHD
Reason for Leaving : Company relocate hence not convenience
1. Gathered business and system requirements and understand the business process.
2. Designed solution and control solution by establishing specification, coordinating production with programmers.
3. Provided reference by writing documentation (FRS, SRS, Project Proposal, Technical Documentation, and Requirement Traceability Matrix (RTM).
4. Validated result with testing teams and supervise the team.
5. Defined application problem by conferring with clients, evaluating procedures and process.
6. Analyzed company’s existing system and business model, thus translated the requirement into highly specified project brief.

DESCRIPTION OF DUTIES AND EXPERIENCE GAINED
1. Knowledge in Foreign Worker Centralized Management System (FWCMS) a solution process of recruiting migrant worker, which gives benefit to government agencies, employer, migrant worker, recruitment agents, insurance and medical center in the source country. Knowledge in bio-metric solutions and fingerprint captured.
2. SaudibinLaden Group (SBG) in Kingdom of Saudi Arabia (KSA). A Bio-registration/verification system for foreign worker  – Involve in Change Request from clients, develop business and technical requirements, leads the testing team and ensure the system is deployed to production in a timely manner with minimizing downtime.
3. Maldives project – responsible for survey site visit and gather initial business requirement for the business proposal for the Maldives Department of Immigration and Emigration (DoIE).
4. Participated in a SOP workshop session to capture user requirements and finalize the business processes which also include giving a product presentation to internal stakeholder to explain system solution and potential business impacts.
5. Involved in other concurrent FWCMS projects; ePLKS, eVDR, Pembantu Rumah Asing (PRA), Migrant Management System (MiGRAMS) and Data Quality Management. 
6. Participated in company’s Change Management and Release Management system (Remedy Force) by contributing input and validate the process flow to streamline the processes, and perform the Remedy Force Change Request UAT.
7. Utilized MS Visio to create various flowcharts, use case, process flow diagram and sequence diagram to provide details process of the system and how the various components interacted with the system

(Dec 2012 –Sept 2013)
APPLICATION ENGINEER 
EXTIVA COMMUNICATION SDN BHD
Reason for Leaving : End of contract
1. Given trust by company to support and maintain telecommunication billing system for business and home user who has subscribed company’s voice and data plan. Working closely with NOC engineer, system administrator, finance/account department, vendor, and company’s strategic partner; YTL Communication Sdn Bhd. Among the tasks were:-troubleshot system errors, resolved application issues, tested the system, gathered and analyzed user requirement, participated in monthly status meeting with management, processed large batches of Call Details Record (CDR) on monthly basis, generated customer’s bills, monthly report for sales, revenue and summary of products, user account setup for new staff, developed scripts to automate pulled the CDR requested by the company’s partner on daily basis; 
2. Maintained databases and applications owned by the company (HR System, Customer Management System and Asset System).


(July  2012 –Nov  2012)
SYSTEM ANALYST 
CMG Online Sdn Bhd
Reason for Leaving : Looking for work-life balance
1. Responsible for system analysis and design for pharmacy and hospital system.
2. Responsible for site survey at Klinik Kesihatan and gather  initial system requirement.
3. Produced project documentation, and involved in all phases of SDLC.


(July 2011 –June 2012)
SENIOR ANALYST PROGRAMMER (Contract)
AMLIFE INSURANCE BHD
1. Responsible for the development, implementation and maintenance of AMAB's computerized application systems which includes identifying user requirements and specifications, system design, programming, testing, implementing and monitoring the system's performance.
2. Coordinated and acted as a liaison between business users, vendor, Change Management and other IT support team.
3. Maintained BancaPOS Revamp - a web based system for Bancassurance product. Supported activities like to execute a loader file, run batch file, request to DBA for data patching/migration and deployment with support of DBA/Change Management.
4. Maintained Corporate Business Development System- and support for Credit Term Life Assurance (CTLA), Cash Management System (CMS) and generated reports for Finance user. Maintained Unclaim Money Submission (UMA) - assist the Finance and Claim user to generate a listing in report format based on BNM guideline.
5. Developed, designed and generated a Revised Policy Contract.

(Sept 2008 –May 2011)
APPLICATION SUPPORT ANAYLST/ANALYST PROGRAMMER
DAGANGNET TECHNOLOGIES SDN BHD
1. Involved in a full life cycle development and implementation of every e-commerce application and solution developed by the Company.
2. Performed operational-level programming support for application systems which includes identifying, diagnosing and rectified problems affecting the applications, which may emanate from software, hardware or the operating systems, in such a way that ensures meeting SLAs to customers.
3. Maintained appropriate levels of technical and procedural documentation, application problems and resolutions.
4. Collaborated with project teams to investigate complex issues, identify and implement solutions to re-occurring problems
5. Developed an e-commerce system (web based and client system), specifically for trade facilities.
6. Among the systems involved were :-
a. ePermit (for Administrator module, SIRIM, Forest Department Sarawak (FDS), and AP-MITI (Import Personal Vehicle).
b. MyDeclare (for SONY user).
c. CPM- FSPG Enhancement (Enhancement on User Details Maintenance Screen and new development on   Mailbox No. Assignment    screen).
d. EMS : Bug fixing (to run a scheduler).
e. MyPort : CR for Training Request Form.

(Jan 2006 –Aug 2008)
ASSOCIATE SOFTWARE ENGINEER
XYBASE SDN BHD
1. Designed, analyzed, developed, tested, debugged, and deployed the system for the UTM client (IUMIS).
2. Handled bug fixes/defect reported by team leader or Test & Integration team.
3. Prepared necessary documentations for the project requirement.
Accomplishment
1. Completed the analysis and design phase before continuing with development. Captured the requirements, and designed the system, including UI design, Use Case and UML.
2. Experienced in changed management, database revamped, code revisited, and reversed engineered process.

(Feb 2005 – Dec 2005)
SOFTWARE QUALITY ASSURANCE ENGINEER
GREEN PACKET BHD
1. Performed software testing, inspection, and documentation for company’s product to ensure the product meets the quality and customer's satisfaction
2. Qualified and certified the software and upon it pass according to the standard requirement, is eligible for commercial release.
3. Ensure the system developed following the standard and the procedures of SDLC.
4. Knowledge in Mobile IP and telecommunication.


EDUCATION

CERTIFICATION IN APTECH COMPUTER CERTIFIED PROFESSIONAL (ACCP)
(2004 – 2005)
COSMOPOINT SDN BHD

BACHELOR DEGREE IN MANAGEMENT INFORMATION SYSTEM (2000 - 2003)
INTERNATIONAL ISLAMIC UNIVERSITY MALAYSIA

REFEREES
	AMIR HAMZAH JAAFAR

HEAD OF NOC
	ZULHAKIM ESA

	COO, AIM SOLUTIONS GROUP BERHAD
	FUNCTIONAL MANAGER, BESTINET SDN BHD

	012-4008687 mmmmmmmkkgkmlk,ldmmdm,,,m,m,,,,,,Lkll;gfgkf012-4008687
	018-6050252

	amirhamzah@aimsolutions.com


	zulhakim@bestinet.com.my








	
	
	



image1.jpeg




