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Lot 557-2, Jalan Gedong Lalang 1, Batu 8, Bukit Rambai, 75250 Melaka                                             Email: mr_bobo41@yahoo.com                                                                                                                      Tel: 06-3514082 (home), 016-7139716 (mobile)
I am a friendly, loyal and clearly dedicated individual who has an ambition to succeed in any given environment. I love to learn, and am always up to challenge whatever the situation. I get along well with others, whilst also working efficiently on my own. I am seeking where I can develop and excel while giving my best to an employer.
Education and Working background________________
· AIG Global Services Cyberjaya, L1 Wintell/System Analyst (Sept, 2014 – Present)
Perform active monitoring and daily regular tasks on customer servers to make sure the servers are in good condition. Day to day operation task such as resolving incident ticket and change request. Provide day to day technical support, server maintenance, and administration task for all windows servers.
I. Monitor/remote access to customer servers for inspection.
· Monitor Diskspace/CPU Usage/Memory Alert from our monitoring tools.
· Monitor errors from the servers.
· Monitor backup for errors.
II. Scheduling and deploying security hotfixes of Windows and RHEL servers for monthly OS security patching (EPM : Enterprise Patching Management)
· Supports Windows 2003, Windows 2008, 2012 R2, 2016, 2019 security patching management and implementation
· Support LINUX Redhat Enterprise Linux Server security patching management and implementation
· Support DELL blade server and some HP servers
· Support via virtual servers (via VMware,V-center)
· Patching method: WSUS, automation, Bladelogic, Tanium, Satellite
III. Respond to the customer claims such as server errors and service request.
IV. Liaise with DELL Japan and local Datacenter including onsite dispatchment, Datacenter entry, log and data collections for analysis to identify server's issue
V. Server hardware maintenance including:
· Switch replacement
· Blade replacement
· Firmware update, cmc failover
· Memory, hard disk replacement
· Chassis replacement
· Motherboard replacement
· HP (Hewlett Packard) Cyberjaya, L1 Wintell/System Analyst  (Sept, 2013 – Sept, 2014)
Level 1 monitoring and escalation related to server issue for Japanese customer, Novartis Pharmaceutical.

Jobscope:
I. Monitor and perform daily regular tasks on customer servers to make sure the servers are in good condition. Monitor/remote access to customer servers for inspection.
II. Perform backup job monitoring running on the Cell Manager and escalate to higher level if any issue occur.
III. Response to the customer claim such as server errors and service request.
IV. Liaised with HP Japan and local Datacenter including onsite dispatchment and testing for any incidents occurred.
V. Liaised with customer for server maintenance/patching arrangement during the weekends.

· NTT Communication Cyberjaya, Service Front Engineer (Jun, 2012 – Sept, 2013)
Monitor and troubleshoot Layer 3 and Layer 2 IP-VPN access line circuit for Asia Pacific region. 
Monitored and troubleshoot Layer 3 Internet-VPN (IP-Sec) access line circuit for Asia Pacific, Europe, North America and Australia region.
 Worked under NTT Arcstar Global IP-VPN service.

Jobscope:
VI. Monitor, troubleshoot and open ticket for customer troubled access line (between NTT node, provider router and customer router) using proactive monitoring tools.
VII. Response to the customer claim such as packet loss issue, slowness and Qos on the circuit.
VIII. Monitor/remote access to customer router for inspection.
IX. Liaised with the local carrier (ISP) during troubleshooting process to isolate the trouble point including onsite dispatchment and testing.
X. Sent hourly update to the affected customer for every new outage occurred.

· Fujitsu Cyberjaya, Regional Shared Service Desk        (May,2011 – May,2012)
Worked as a Japanese speaking service desk engineer. Provide first time fix for end user related to computer issues, connectivity, technical problems and requests.   
Jobscope:
I. Response to customer claims by phone and provide first time fix by remoting to the end user terminal/work station/computer.
II. Process and escalate to higher level for critical issue and user information update.

· Degree in Information and Telecommunication 		(Mar, 2009 –  March 2011)
Tokai University, Department of Information and Telecommunication Technology Numazu shi, Shizuoka ken, Japan.
Graduated in Degree in Information and Telecommunication. My final year project is based on wired and wireless Local Area Network (LAN) simulation using NS-2 simulator program. The project mainly consists of several experiments about: 
I. Internet Routing Protocol(TCP/IP, BGP)
II. OSI Model
III.  Wireless Ad-hoc routing protocol,(AODV,DSDV, DSR)  
IV. Internet Quality of Service element.
· Diploma in Electrical and Electronic Engineering		(Apr, 2006 – Mar, 2009)
Japanese Associate Degree (JAD) Program, Unisel, Shah Alam, Selangor.
Skills_________________________________________
I am an active person and love sports very much especially football. Besides I have no problem adapting myself to a new environment and new people since my experiences living abroad really help me. Living abroad taught me to be responsible to one self and respect other people culture.
· Network Simulator NS-2
· Virtual Private Network (VPN)
· Remote Desktop Connection
· VNC
· Infra Enterprise (Web-based ticketing system)
· Servicenow (Web-based ticketing system)
· Lotus Notes 7.0 (Intermediate)
· Knowledgebase documentation
· Cisco GSR(12000), Cisco 7507, Cisco 1800-1820, Cisco Catalyst and Juniper Switches  series basic commands
· Layer 3 and Layer 2 Network Topology.(IP-VPN, NNI, Global E-Vlan, IPSEC)
· Data Protector Cell Manager
· HPSM Monitoring Tools
· OMU server Monitoring tools
· Vcenter, VMware, Hyper-V
· Bladelogic (patching tool)
· Tanium (patching tool)
· Satellite (patching tool)
· DELL Blade Servers
· Administering Windows Servers 2003, 2008, 2012 R2, 2016, 2019 (virtual and physical)
· Administering Linux Servers: basic command to check disk space, directory and patch installation
· Server monitoring
· Server patching management
· Incident management
· Change management

Achievements_________________________________ 
1. Test of English for International Communication (TOIEC), score 810, silver                                           2. Tokai University Final Year Project presentation award                                                                                 3. Japanese-Language Proficient Test – Level 3
4. Comptia Server+
5. ITIL V3

Others_______________________________________
· Notice Period: 2 months (negotiable)
· Current basic salary: RM7100
· Shift Allowance: RM550
· Language Allowance: RM800
· Transportation Allowance: RM500
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