

MUHAMAD RASUL BIN HASSAN

No 5000, Jalan TS2/4B
Taman Semarak,
Nilai, 71800,
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mrasulhassan@gmail.com

System Analyst with 13 years’ experience. Specializes in analyzing, designing and implementing information systems.

PERSONAL INFORMATION

Born May 15th, 1985
Citizenship: Malaysian
Marital status: married, 2 kids

WORK HISTORY	

10. 2012 - present	HeiTech Padu Berhad– Cyberjaya
	Sr.System Analyst – JPJ MySikap, JPJ Enterprise Integrator Module 
Identify, understand and documented key business, business process and working with business owner for requirement process. 
Identify, understand and plan for organizational and human impacts of planned systems, and ensure that new technical requirements are properly integrated with existing processes and skill sets.
Plan a system flow from the ground up.
Interact with internal users and customers to learn and document requirements that are then used to produce business requirements documents.
Write technical requirements from a critical phase.
Interact with designers to understand software limitations.
Help programmers during system development, e.g. provide use cases, flowcharts or even database design.
Conduct system testing, SIT and UAT with user.
Deploy the completed system.
Document requirements or contribute to user manuals.
Designing components and providing that information to the developer.
Conduct Transfer of technology (TOT) with the user. 

11. 2011 – 10. 2012	TECH INNOVASI SDN BHD-SERI KEMBANGAN
	System Analyst – Web Portal KPWKM / U-Pustaka
Defines application problem by conferring with clients; evaluating procedures and processes.
Develops solution by preparing and evaluating alternative workflow solutions.
Controls solution by establishing specifications; coordinating production with programmers.
Validates results by testing programs.
Ensures operation by training client personnel; providing support.
Provides reference by writing documentation.
Updates job knowledge by participating in educational opportunities; reading professional publications; maintaining personal networks; participating in professional organizations.
Accomplishes information systems and organization mission by completing related results as needed.

10.2010 – 11.2011	Commercial CIRCLE SDN BHD –KL CENTRAL
	Software Engineer – SSM ROB/ROC System
Develop and enhance existing project based on user requirement.
Responsible to manage end user requirement on "User Requirement Specification" documentation and Test Script for user UAT.
Analyst business flow and provide a solution for end user.
Also play role as a Business Analyst.

01.2009 – 10.2010	CWI SDN BHD – SHAH ALAM
	Application Developer – eJKPTG System
Develop establishing a detailed program specification through discussion with clients;
Clarifying what actions the program is intended to perform;
Breaking down program specification into its simplest elements and translating this logic into a programming language;
Devising possible solutions to anticipated problems;
Working as part of a team, which may be established purely for a particular project to write a specific section of the program;
Combining all elements of the program design and testing it;
Testing sample data-sets to check that output from the program works as intended;
Conducting testing and installing the program into production;
Reacting to problems and correcting the program as necessary;
Evaluating and increasing the program's effectiveness;
Adapting the program to new requirements, as necessary;
Conducting user-acceptance testing to ensure the program can be used easily, quickly and accurately;
Writing detailed documentation for the operation of the program by users and computer operators;
Consulting manuals, periodicals and technical reports to learn new ways to develop programs and maintain existing skills and knowledge;
Updating, repairing, modifying and developing existing software and generic applications.

EDUCATION

03.2003 – 11.2008	University Industri Selangor (UNIsel)
	BS in Information Technology






Skill Sets

	

	
	
	
	

	Business Analysis
	[    ]
	Documentation
	[    ]

	Project Management
	[    ]
	Training
	[    ]

	System Requirement & Analysis
	[    ]
	Change Management
	[    ]

	Solution Architecting & Design
	[    ]
	Web Oriented Architecture
	[    ]

	Software Development
	[    ]
	
	

	Database Development
	[    ]
	
	

	Testing
	[    ]
	
	

	
	
	
	

	Hardware Platform [s]
	

	Operating System Platform [s]
	Microsoft Windows

	Network Platform [s]
	

	Application Platform [s]
	Web Based, Windows Based

	Programming Language [s]
	Java, Asp, VB6, .Net, PHP, COBOL

	Database [s]
	Oracle, Informix, MySql,DB2

	Design Tool [s]
	UML Design Tools

	Development Tool [s]
	Eclipse

	Test Tool [s]
	

	Configuration Management Tool [s]
	

	Office/ Productivity Suite
	

	Other Area [s]
	





Additional Info

Current Salary                MYR 7300
Expectation Salary	MYR 8300
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