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IT PROJECT MANAGER 
 
Over 7 years’ extensive experience in spearheading full cycle IT project management functions towards 
delivering on time and on budget project completion. Well versed in the areas of architectural planning, 
system deployment and configuration as well as troubleshooting coupled with strong acumen in 
implementing disaster recovery activities. Known as an accurate and organized professional with an eye 
for detail.  
 
 
STRENGTHS 
 
Project Management 
System Enhancement 
System Migration 
Disaster Recovery 

Knowledge Sharing 
Architectural Planning 
Process Development 
Testing & Troubleshooting 

System Diagram Development 
Cross-functional Collaboration 
User Support 
System Configuration 

 
 
CAREER HIGHLIGHTS 
 
• Successfully led the migration of existing eTrade trading system from five servers to two High 

Availability servers within a six-month timeline resulting in significant reduction in system downtime. 
• Instrumental in establishing the entire disaster recovery procedures for the Trading System from 

scratch while analyzing and switching to an untested disaster recovery setup to successfully rectify the 
trading server issue within a space of three hours before the 8.30am deadline. 

• Introduced knowledge sharing session amongst the team culminated with dramatic improvement in 
respective skills and competencies. 

• Played an immense role in serving as the Subject Matter Expert for the trading system architecture 
towards leading an array of initiatives to continually enhance the system. 

 
 
WORKING EXPERIENCE 
 
Public Bank Berhad                                                                                                   ● Apr 2011 – Present 
Senior System Analyst, IT Department 
• Pioneer and manage the daily operations of an array of complex trading systems encompassing eTrade 

System, Remisier Mobility System, Bridging Trading Exchange System, Fix Gateway System, Back 
Office System, N2N Eastspring, N2N Public Mutual & Bloomberg as well as Financial Risk Advisor. 

• Lead end to end architectural planning and coordination, process deployment, testing and 
troubleshooting. 

• Oversee the setup of hardware, network and firewall, application flows, SAN drive and cluster, IIS 
and SQL, F5 Load Balance as well as High Availability. 

• Develop the system diagram, server relocation arrangements as well as ensure clear understanding of 
the relationships between trading systems and key systems. 
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• Conduct migration of all SQL and Windows Schedule jobs to Automic while advising on the 

configuration pointing to other servers. 
• Monitor and ensure all testing across covers Production, DR and UAT servers are executed within 

tight deadlines. 
• Conduct unit testing and ensure swift resolution of all vulnerabilities reported. 
• Established an option under eTrade page for Whistleblowing Policy and Procedure. 
• Work closely with vendors and respective teams in setting up a revised N2N BMS+ application for 

Islamic/Shariah Trading. 
• Liaised with Phillip Fix Singapore in upgrading the order management system. 
• Provide support to all users in resolving and enhancing the Trading System as well as conceive ideas 

to improve existing system flow and design. 
• Conduct comprehensive disaster recovery activities for various critical systems while preparing 

various documents including Activity List, Technical Procedure, DR Report, Standby List as well as 
Call Tree. 

 
Key Projects Delivered 
 
Financial Risk Advisor System 
• Collaborated with a Capital Market Risk Advisor (CMRA) vendor in setting up, configuring and 

deploying the system into production environment while conducting post-implementation 
troubleshooting activities. 

 
Bursa Mock-Run 
• Contributed towards the implementation of new features and enhancements introduced by Bursa 

Malaysia. 
 
New Mobile Project for iOS and Android. 
• Enhanced existing mobile application to improve the user interface and user-friendliness while 

enabling Live Quote updates and listing of favorite stocks.  
 
Password Enhancement 
• Enhanced password module to be case-sensitive for the eTrade Frontend, eTrade Web Admin, eTrade 

Mobile Application (iOS & Android), RMS Frontend Page, Order validation Module and BTX trading 
system. 

 
eTrade Multiplatform Enhancement 
• Improved the system to show the Bursa GTD Orders as well as Buy/Sell Queue before 8.30am. 
 
BTX System Enhancement  
• Droved the enhancements of the systems to meet the demands of Bursa LEAP Market and New FBM 

Indices, Reference Price and Static Limits revision, REIT Index as well as ETF-COMMODITY 
Sector. 

 
eTrade System Enhancement 
• Enhanced the system to display the “Super Trader Campaign” advertisement, Bursa MidS, SIDREC 

FAQ and PIVB’s Code of Ethics while improving the email component and module. 
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Automic Job Setup 
• Led the job setup to perform checking of daily trading for Share Consolidation and Corporate Action 

as well as auto-cancelling of all affected GTD order. 
 
FRA System Enhancement 
• Drove comprehensive improvement of the system including the display of Audit Trail Log, Watch 

List, clients’ position and historical data.  
 
 
EDUCATION & TRAINING 
 
Bachelor of Computer Science (Software Engineering) (Hons.), Universiti Tenaga Nasional (2010) 
 
Cyber Security: Cyber Proofing For The Next Wave by SIDC (2018) 
Cyber Security Risk Management For C-Suite by Cyber Security Malaysia (2017) 
 
 
LANGUAGE & IT  
 
Excellent English | Excellent Malay 
MS Office Suite | MS Project | Windows Application/Component | ASP.NET | SQL & Database System 
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