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HASNOR ‘ATIRAH BT MOHD NOOR
NO 44 JALAN NOVA
U5/76 SUBANG BESTARI 
40150 SHAH ALAM
	SELANGOR			
HP : 012-6039983
Email : hasnormnoor@gmail.com


Career Objective 

To excel in an organization that provides a challenging working environment in a highly competitive sector as well as to crystallize the knowledge and skill acquires in achieving the level of professionalism and career enhancement.


Personal Background

NRIC               :  820914-03-5896                                    
Age                  : 31 Years
Gender             : Female 
Nationality       : Malaysian
Marital status   : Married 

WORKING EXPERIENCES

Assistant Manager, Consumer Credit Operation – Credit Approval Credit Cards CIMB Bank (January 2011 – 
6 September 2013)

· Handle the approval of credit cards, Balance Transfer and Cashlite applications received from branches, customer service and  under bundling programs (auto finance, mortgage, CAW)
· Act as a Team Leader under Existing team processing request by existing Bank’s customers such as upgrading cards, increase of credit limit, request for additional cards and temporary increase limit.
· Support for the 1hour Instant card issuance and other campaign program besides the BAU.
· Monitoring and distributing task to staff on daily basis and ensure that they meet the TAT.
· Review declined, cancelled and approved applications in accordance to the assigned limits / policies and within the DA.
· Analyze the financial standing of applicant, spouse and/or guarantors via public and private credit bureau records (CCRIS, CTOS) and through the internal banking systems and to make sound judgment based on the reports.
· Escalate the cases to the higher management if need to get the deviation with the strong recommendation.
· Manage and drive the processing team to achieve the KPI set by management and strictly comply with TAT.
· Review credit policies/operating guidelines and procedures for improvement of work efficiency and productivity.
· Handle and solve the customer’s complaints within the timeline which is by 3 working days.
· Uphold service delivery quality through preservation of data accuracy and sanctity of data confidentiality.
· Ensure that key execution tasks are compliant with prevailing policies and procedures stipulated by the regulating authorities of the Bank and BNM in the course of pursuing business objectives.
· In charge on monthly preparing KRI report to be submit to Credit Risk and provide the justification if got any breach.




Executive Officer, Credit Approval Credit Cards CIMB Bank Berhad (September 2007 – December 2010)

· Process fresh request or appeal for credit card requests according to the prevailing credit practice.
· Follow process flows for proper execution of key tasks are in compliance with the Bank’s policies & procedures and BNM’s guidelines & regulations. 
· Provide sound and objective credit recommendation in accordance to prescribed credit & fraud-prevention practices, compliance of the Bank’s policies & procedures and BNM’s guidelines & regulations.
· Verify the authenticity of applicants’ requests and the awareness of related parties.
· Identify application and/or detect any fraudulent elements.
· Compute the financial capacity of each applicant (Debt Service Ratio)

     
Collection Officer, United Overseas Bank (M) Bhd (March 2007 – August 2007) 
· Manage and maintain customer’s account to ensure the accounts is current  and well conducted
· Contact customers to remind customers of payment schedule and obtain relevant payments.
· Call customers to remind on payments for past due accounts. Explain and clarify with customers on non-payment and/or other service/product issues.
· Achieve the pre-determined targets and standards relating to collection activities
· Complete dunning activities based on allocated queues and daily reports.
· Attend to customer's enquiry and provide customers with the relevant advice and solution.


EDUCATION

2002 – 2006  : International Islamic University Malaysia (IIUM) 
                        CGPA : 3.209 - Bachelor in Business Administration (HONS)

2001 – 2002 : Matriculation Centre International Islamic University Malaysia (MCIIUM)
                       CGPA : 2.8 

1999 – 2000 : SMU(A) Tangok Bachok Kelantan
                       SPM : 3A 

SKILLS
· Ability to make quick and sound credit decisions with good analytical skills.
· Act as a team leader in leading team toward excellent achievement (meet Kpi & TAT)
· Positive attitude with strong initiative.
· Results oriented and able to work with minimum supervision & under pressure.
· Possess strong interpersonal skills and effective communication both oral and written English & Malay,
· Sound knowledge of Computer Software – Microsoft Word, Excel, Power Points, Internet.
· Knowledge in Banking System (AS400,CardLink,Alltel)
· Knowledge in using and acquire information from CTOS, CCRIS, DCheqs and able to make decision based on the report.
· Experience in handling staffs.
· Attended training on BAFIA & AMLA and other related banking courses.





PREFERENCES

Availability          :   Immediate
Last Salary           :   RM 4461
Expected Salary   :   RM 5000 (nego)


REFERENCE

Mas Azlin Binti Abu                                       
Asst Vice President,                                         
Consumer Credit Operation,
Unsecured Loan- CIMB Berhad
Off No: 03-20873270
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